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>>Committee commenced at 13:31

Chairman (Mr. Schell): I would like to
welcome everybody here to the Standing
Committee hearing on the most recent
annual report of the Languages
Commissioner of Nunavut. | would ask that
Mr. Johnny Ningeongan do the opening
prayer.
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>>Prayer

Chairman: The next thing is no. 2, review
and adoption of the agenda. Does
everybody agree?

Some Members: Agreed.

Chairman: Then the next one I’ll be doing
is the opening statement, the Chair’s
opening statement.

Good afternoon and thank you. | would
like to welcome everybody to this meeting
of the Legislative Assembly’s Standing
Committee on Oversight of Government
Operations and Public Accounts. We have
convened today to begin the Standing
Committee’s hearings on the most recent
report of the Languages Commissioner of
Nunavut.

I would like to introduce Committee
colleagues:

Moses Aupaluktug, Member for Baker
Lake;

Ron Elliott, Member for Quttiktuq;

Adamee Komoartok, Member for
Pangnirtung;

John Ningark, Member for Akullig;

Johnny Ningeongan, Member for Nanulik;

Paul Okalik, Member for Iqaluit West;

Allan Rumbolt, Member for Hudson Bay;
and

Jeannie Ugyuk, Member for Nattilik

Our Committee Chairman, James Arvaluk,
is currently in Ottawa in the operating
room, and our hearts and our prayers are
with him.

Our Committee staff are Siobhan Moss and
Stephen Innuksuk.

Ms. Alexina Kublu is the Languages
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Commissioner for Nunavut. She assumed
her duties as Languages Commissioner in
January of 2009, in the final quarter of the
2008-09 fiscal year. This is Ms. Kublu’s
first appearance before the Standing
Committee and | would like to welcome
her and her staff to the Chamber.

The Languages Commissioner’s annual
report for 2008-09 was tabled in the House
on March 18, 2010. Her annual report for
2009-2010 was recently tabled with the
Clerk of the Assembly, pursuant to Rule
44(2) of the Rules of the Legislative
Assembly.

The terms of reference for this Standing
Committee include the mandate to review
the reports of the Languages Commissioner
of Nunavut.

The Languages Commissioner’s
responsibilities are established by two
pieces of Nunavut legislation: the Official
Languages Act and the Inuit Language
Protection Act, both of which were passed
in 2008 by the Second Legislative
Assembly of Nunavut. It is important to
note that Nunavut’s new Official
Languages Act is not yet in force in the
territory. In addition, certain sections of the
Inuit Language Protection Act come into
effect at different times. For example, the
most recent sections of the Inuit Language
Protection Act to come into effect on
September 19, 2009 are sections 16 to 19
relating to the Inuit Language Authority.

The Languages Commissioner of Nunavut
has three main areas of responsibility: the
investigation and resolution of complaints
related to language rights, providing
guidance and support to various bodies and
institutions, and the administration of her
office.
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The Standing Committee is pleased to have
the opportunity today to discuss issues
relating the Languages Commissioner’s
mandate and the responsibilities and
activities of her office to date.

Following the Languages Commissioner’s
opening statement, Members will have the
opportunity to make comments and pose
general questions. We will then proceed to
a more detailed review of the Languages
Commissioner’s annual reports for 2008-09
and 2009-2010.

These hearings are being recorded and
televised. Transcripts of the hearings will
be produced and posted on the Legislative
Assembly’s website at a later date.

In order to assist our interpreters and
technical staff, | would ask that Members
and witnesses go through the Chair before
speaking.

| would also ask all Members, witnesses,
and observers to turn off their cell phones,
Blackberries, and other electronic devices.

I would again like to welcome Ms. Kublu

to our hearings, and invite her to introduce
her staff and begin her opening statement.

Thank you.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Good afternoon, Members
of the Ajaugtiit Standing Committee. My
name is Alexina Kublu, as was stated
earlier, and | am appearing before you as
the Languages Commissioner.

I’m not exactly sure who is present with
me, but with me is the Director of Policy,
Sandra Inutiq, and David Shadbolt was
going to be coming here, if he’s not lost out
there, who is the Public Affairs Officer.
Also in the Assembly are: Maude Bertrand,
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Investigator/Researcher of French
Language; Pamela Pollard, Private Sector
Liaison Officer, and I have listed another
individual who is our Executive Secretary,
Malaiya Netser, who is in our office.

Not included in my opening statement is
that | was very pleased when | took on the
Office of the Languages Commissioner. At
that time, | was asked if | had any
challenges in taking the office, but I did
state that | was going through a personal
hardship when I had lost my daughter.

I am tremendously grateful to the staff who
have been there for me, who were there
giving me support in regard to the roles and
responsibilities of the office and my
personal challenges. | am very grateful to
Sandra and David for having been there for
me, and they are the reason why I can carry
on with my responsibilities.

Also here with me is my husband, Mick
Mallon. He was in the British Virgin
Islands when | took on the roles of this
office. The reason why he had that good
sailing trip was because of the monies that
we didn’t use and maybe that contributed
to that sailing experience.

When my grandchild was going to be born,
these beads were made at that time, and |
thank my daughter for her support.

I’ll go back to my opening comments.

My appointment as Languages
Commissioner began on January 26, 20009.
Before my appointment, Eva Aariak was
the acting commissioner subsequent to
Johnny Kusugak’s resignation.

Of all the official languages in Nunavut,
the Inuit language is the most rapidly
declining language used in the home. When
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| started as the Languages Commissioner,
the most important message that | wanted
to send was that those who can speak
Inuktitut and Inuinnagtun should be
speaking it at home. This is, | believe, key
to the survival of the language.

Language rights impact our lives in a very
important way and so | appreciate the
opportunity to come before you with my
presentation. It consists of three parts:

1) Roles and Responsibilities;
2) Activities; and
3) Ten Year Review.

Roles and Responsibilities

The roles and responsibilities of the
Languages Commissioner come from the
two language laws: the Official Languages
Act (OLA) and the Inuit Language
Protection Act (ILPA). The official
languages are the Inuit language, English,
and French. The Inuit Language Protection
Act seeks to protect and revitalize the
Inuktitut language, which, in Inuktitut, is
sometimes said as seeking to ensure that
the language does not get lost.

In July 1, 2009, the duties of the Languages
Commissioner were expanded by the two
new language laws. Our expanded mandate
includes stronger investigative powers,
such as being able to initiate investigations
on our own, being able to combine two or
more investigations, as well as being able
to bring matters to court on behalf of
applicants. To reflect these changes, we
have had to increase staffing in our office,
which I will mention in more detail later.

The Languages Commissioner has four
primary roles: ombudsman, advocate,
monitor, and advisor.
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Ombudsman The Languages
Commissioner oversees services or
communication in the official languages by
the Government of Nunavut and other
territorial institutions.

Advocate The Languages Commissioner is
not only responsible for providing
information and advising on language
rights but also encouraging territorial
institutions, municipalities, and the private
sector to provide services and
communication in the official languages.

Monitor the Government of Nunavut’s
progress in meeting its obligations:

Advise the Minister responsible for
Languages, territorial institutions, private
sector, and the language authority on
upholding and respecting the Language
Acts.

So those are the four primary roles that |
have taken on in this role.

I will now discuss in English the activities
undertaken by my office in the fiscal year
2009-2010.

Activities

(interpretation ends) As you can see from
the activity report in our annual report
before you, we have had a busy year. The
report is divided into several sections:
Meetings & Events, Operations, Speaking
Events, Public Relations and Media, and
Staff Development. Rather than expound
on every activity in these sections, I will
merely provide a summary highlighting
some of the key events. This will give you
ample time for questions following my
presentation. Is this acceptable, Mr. Chair?
Thank you.
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Our main focus for the fiscal year, which
falls under both Meetings & Events and
Public Relations and Media, was the
Language Summit. The event was hosted
by the Minister of Languages and this was
an event that our office was heavily
involved in from the time of planning to
the time that the summit actually happened.
The purpose was to hear from
Nunavummiut on what they expected to
see in the Inuit Language Protection Act
and the implementation strategy. We were
involved in the coordinating committee to
the regional roundtables. The summit
provided media opportunities to discuss
language rights on both television and in
newsprint and radio. Both the Minister of
Languages and | took part in radio and
television discussions.

The Inuit Language Protection Act is a
significant legislative achievement and we
felt that we needed to provide information
on its key points. We therefore produced a
brochure, which we mailed to all Nunavut
mailboxes. We heard from some people
that they hadn’t received them, so | hope
all of you present did receive them in the
mail.

In addition to the Inuit Language
Protection Act brochure, we created a new
brochure on our office and its mandate, as
well as driving forward on a plan for a new
website. We feel that once the new website
is fully operational, it will prove to be a
major tool in promoting the advancement
of language rights, particularly among our
young, tech-savvy population. I think they
are all more tech-savvy than those of us
present here.

Our media and promotional activities were
not confined to those above. We took every
opportunity to visit communities to inform
people about language rights. In addition,
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we attended three trade shows. As per our
mandate in the legislation, we do have to

provide information and assistance to the

private sector

We also created a new logo to mark the
legislation of our new mandate and the
10th anniversary of this office and Nunavut
itself. July 1, 2009 was when our office’s
expanded role took effect and that is when
we chose to reveal the new logo. It is the
logo that is on the cover of this year’s
annual report.

Under the subject of operations, the greater
responsibility resulting from our expanded
role required additional staff to meet our
obligations under the Acts. While we are
not yet fully staffed, we are still waiting to
staff the position of the
researcher/investigator for the Inuit
language. | am pleased to say that our
office is now able to provide services in all
official languages.

The extra staff meant that the office space
we have been occupying was insufficient.
We expect to relocate on November 1 into
the Qamutiik building. As per the report |
have here, we have written “Qamutiik,” as
it should be written. You’ve seen it outside
and we have been receiving calls on it
saying, “Shouldn’t it be Qamutiik rather
than Qamutig?” So, by the time we do
move there, it will be Qamutiik.
Meanwhile, our operation is divided
between two locations, Noble House and
the Governor.

As for staff development, we decided that
ombudsman training, with an emphasis on
correct procedure for conducting
investigations, was a priority. We therefore
organized a three-day workshop on this.

May | please ask you for the third part of
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my... | somehow rather ended up...
Chairman: Yes, go ahead, Ms. Kublu.

Ms. Kublu: The third part of my review...
(inaudible)... on the ten-year review that
we carried out.

Ten-Year Review

In addition to doing our regular annual
report, we have produced a report titled
Status of Languages: ten year review. This
review, incorporated into the annual report,
had two purposes: firstly, to look at the
status of current language services
provided by the territorial institutions;
secondly, to ascertain if any of our
recommendations since 1999 have been
met. The report is quite extensive, so | will
not go into great detail. However, | would
like to highlight some of our findings.

As you know, Nunavummiut have the right
to receive language services from our
territorial institutions in an official
language of their choice; those institutions
have an obligation to provide
communication or service in those official
languages. Yet even the simple act of
telephoning for information is difficult. Of
101 calls that we made, we were only able
to reach 37 central offices. Out of 64
voicemails, only 16 messages contained the
Inuit language and two the French
language.

On the subject of press releases, we looked
at 120 produced by territorial institutions
over the span of a year. The language
breakdown was 100 percent in English, 85
percent in Inuktitut, 66 percent in
Inuinnagtun, and 60 percent in French.
Many of these press releases related to
urgent information. Unfortunately urgent
situations have prevented the simultaneous
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publishing of information in all languages.
The more urgent it is, the more quickly it
has to come out that the less time they have
to translate it, so it ends up not coming out
in all languages. That’s what we’re trying
to say in this part here.

For instance, using the swine flu as an
example, the HIN1 crisis generated many
press releases during the first two weeks
but they were not consistently provided in
all official languages. This is despite
government’s language service guidelines,
which states, “Emergency Information: The
Government of Nunavut should ensure that
in emergency situations, information
impacting the health and safety of the
public be broadcast in all of Nunavut’s
official languages...” by all territorial
headquarter offices.

Another area that concerned us was the
websites. We looked at 20 departments’
and agencies’ websites and found web
content is 100 percent in English, 46
percent in Inuktitut, 18 percent in
Inuinnaqgtun, and 19 percent in French.

Despite the disappointment with the results
of our research, we must comment on a few
good things, and these things we are very
pleased about. As Inuit, we don’t voice our
pleasure openly that much, but I would like
to highlight that. Even though this is a
small part of the paragraph, we are very
pleased about these. The Language Acts
have now been passed and it was no small
feat at all to have the Inuit Language
Protection Act.

At this point, I would like to just go back to
something | was going to mention at the
beginning. During the time that the Inuit
Language Protection Act was at
Legislation, the Department of Justice had
an elder there. Today is the third
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anniversary of the passing of the elder
Lucien Ukalianuk. I would like to dedicate
this memory to him because he was the
elder present during the time that the Inuit
Language Protection Act was going
through its revisions.

Inuit language training within GN, which is
one of the past recommendations by this
office, has been acted on, tools to expedite
translations are under review, Pigiarniq and
Ugammag fonts are now pre-installed in
GN workstations, also a past
recommendation by this office, and during
the October 2010 sitting, the Minister of
Language is expected to table the
implementation plan for Inuit Language
Protection Act. It is hoped then that
stronger, more vigorous action will be
taken.

In conclusion:

Our findings demonstrated to us that there
must be stronger leadership shown by
Ministers and senior management in the
territorial institutions to comply with the
Language Acts. Urgent action is needed to
have these services available.

Thank you again for having me
here/Qujannamiik
Tavvunngagtitaujunnagsimagama.

Before | finish, this is David Shadbolt, who
IS now sitting on my left.

Chairman: Thank you, Ms. Kublu. We
will now take a short break before we open
the floor to Members wishing to ask
questions on the opening comments. | ask
the Members and the witnesses to be back
in 15 minutes. Thank you.

>>Committee recessed at 13:57 and
resumed at 14:14
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Chairman: | would like to welcome...
(audio is being recorded over with Inuktitut
channel)... Mr. Aupaluktug.

Mr. Aupaluktuq (interpretation): Thank
you, Mr. Chairman. | would also like to
thank Commissioner Kublu, Director Ms.
Inutiqg, along with Mr. Shadbolt. Welcome
to the proceedings.

This is not a question but rather a comment
which | have towards this matter as it
relates to the Inuktitut language as well as
Inuit Qaujimajatugangit. These are matters
that are coveted by Nunavummiut. To cite
an example, in Baker Lake, a person who
was a teacher in the lower grades made an
announcement on the radio. He stated that
it was urgent and important to retain the
Inuktitut language. We have to enlarge our
cultural self-identity, and we cannot leave
the children to their own devices when it
comes to our language.

This person was on the radio talking about
this when | started recollecting the time |
was a youth in Baker Lake, where we had
an Inuktitut teacher who taught us syllabics
and this was quite beneficial and
appropriate. | have never forgotten that
period of my life. As | was recalling those
classes during this person’s narrative, he
spoke about the reasons why Inuktitut is
important and that it is lifelong lessons. It
would have been very good for our
leadership to hear the significance placed
on this issue by our constituents.

Even using this example of the legislature
when Members speak in Inuktitut, I still
note that I learn more Inuktitut words even
though | sometimes make grammatical
mistakes in English and Inuktitut.
However, | keep trying to ensure that |
speak Inuktitut. I also listen to the
interpreters and learn new words almost

APYR/PCSe (ONMNYY): D*LANC DT
DATUY. JA®INNNAS, DSbDANNAC TC
I><L o0,

AP><58D%; gt Ab/RPCSe, blYa. d<o
CL&cDSN=HNE <Ly DPI®NeNy Coa ™
ASN%® CLab oo <L MC Kedc

DA o>,

AN DEENCOLH®I® <o

o <cPNNSBSL @ Ha >N Bsb>J< 5 Cbd<
ADOAC SbP>NLEDHMC Codd Aty DLC
0a 2 >Co? PPINNH, SblLo NI
a.cP>Ned®Isbe PYLLLE Ac®o<INCNoST €
[PCOdO*cC ActodeND><Ho.

I\ ®DoHd Asca®Iood C*a
D>b>/LE AZLN<SbGENJJse.
SgRRPIANIDGEC CAT*L Ao NaC Lo
Cbdo*L \edAN<sb>*+NIC 5 oCba o ¢
Ac*o<dNNHL<“ oo o C*a aoa ™ LS,

Db cN“5Od AbPL P> oCqP>“H™L
CAbo bLo DT Ao“NDHT
Ac®odNNbSEC a**LP*r/LUL
Ac®odNN<b®I AoNDC
Ac®o<dNNb®IC

Q **LDLEH<ANAr e >Ir Ca
>AJc**Mabdc A®b>LINM<OJ Coa
Ac®o<®eND>I® 4. >NedPNc>*CHL
Cedo*L o< AN Sbc >SLE o Ha A%
PLLSeIN <N 0 Ced<HCA

APAPYD> 5<CJ>a 5o NCCD>,

BeONPUeIUH20C Clo LabeDsdb<
AOGP o0 AoAC Db/ Lo Ac
Ac®o<asLe Sb<raNds AotNI<s
DSb_5CILG 5D LECH>® Pr<la
DEONPA®INCCPHP DLADCC>
CLoN=Osrechs® Acto<da®doc Cta
ASAQ e 0DOUI CAPILICCP® ABACDCC >
DAPbAC CDIKLLNCCD® a5 **NCDse
APAPSHCD>RLNCC DS,

13




daily. This is exactly what that person was
speaking about. So we have to remember
that our youth also watch the proceedings
and it is quite obvious that they feel a sense
of cultural pride when they listen to the
Members speaking in Inuktitut.

Ever since 1995, when the National Youth
Council of Canada was created, |
remember that these youth also voiced their
concerns about the Inuktitut language and
expressed their regrets about losing their
ability to speak Inuktitut. I have never
forgotten that since the 14-year-old girl
from Labrador stated that in their region,
the use of their language was eroding. She
stated that some Inuit were not going to
forget their own language, that they would
never allow their language to disappear and
that it would eventually start to return.

The girl made a very short statement, but
she stated that Inuktitut would return and
that they would not forget their language.
She stated in English, “We will be back.” |
also have never forgotten that. | wanted to
share this experience since it is quite
obvious that all Nunavummiut share an
attachment to their language and that they
do not want their language to disappear.

Further, there are many young people being
born and all communities in Nunavut are
experiencing growth. With regard to our
community of Baker Lake, there are also a
multitude of young children. When I go to
the store, | see young kids, even some as
young as two years old, talking away in
Inuktitut. That was very inspiring and it
had quite an impact on me.

I wanted to share this with my fellow
Nunavummiut while the Languages
Commissioner was in front of our
Committee. This is not a question but
rather a comment. Thank you, Mr.
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Chairman.
Chairman: Thank you. Mr. Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. | also thank Alexina and her
officials who are in front of the Committee.
I also went to residential school with her in
Chesterfield Inlet. Although they didn’t
want us to retain our language during our
schooling there, we never forgot our
language. When we would be sent home
for the summer, perhaps for two months,
we would not speak any English since none
of our family members spoke English.
When we would return to Chesterfield
Inlet, we would speak mainly English in
the classrooms.

Yes, | am also grateful that the first ten
years were reported on, but I am not too
concerned about these previous activities; |
want to see more current activities. In our
community of Kugaaruk, as a
representative for that community as well
as for Repulse Bay, | am occasionally told
that since we are from Nunavut and while
we are working for all of Nunavut, we
should use the language that we are most
comfortable in when we are conveying the
wishes of our constituents. We can use
Inuktitut during our proceedings, and it is
becoming used more and more. We are
thankful that the Languages Commissioner
wants the legislature to use Inuktitut more
often. | thank her for that.

However, certain constituents in Nunavut
are represented by Members who can speak
in the language they feel comfortable in. |
believe that we have to ensure that we
encourage that here. They do not all stay in
Nunavut, whether they are going for
medical checkups in Ottawa, Winnipeg,
Edmonton, and to other places in the south.
Other people also attend addiction
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treatment centres or they are sent to
southern penitentiaries for incarceration. In
these cases, some of the Inuit are not fluent
in English.

In particular, Mr. Chairman, one does not
want to make mistakes, especially when the
person is undergoing medical treatment.
Most unilingual Inuit also have escorts who
provide some interpretation. Some people
bring their grandchild or one of their adult
children, as is the case of most elders. The
escort sometimes cannot speak fluently in
Inuktitut and the patient who is going for
medical treatment is not able to understand
English. This is a barrier and indeed is a
human rights issue since misunderstanding
can lead to a dangerous situation.

Further, the travel is paid by the
government and the services are also paid
for by our government when they are being
treated in a hospital. When the patient has
been seen, they also have to be housed in
the boarding home, including the meals,
which are also paid for by this government.
We have to keep these issues in
consideration when we talk about language
rights within the Department of Health and
Social Services. There are also safety
issues that touch upon language rights.

I will use this example. Many of us are
using airline flights more often, especially
when we go to attend meetings or to return
home after meetings. When they are doing
the safety presentations, the Inuktitut
version is always done with a taped
version. This taped message is in Inuktitut
and, if you are bilingual, there is not a
problem. However, when you have a
unilingual person, you have to ensure that
we keep them in mind when we are talking
about language service provision outside of
Nunavut as we will always have patients
going to hospitals or treatment centres.
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We have to look at the overall big picture
when we are looking at these issues,
especially when we are trying to ensure the
survival of the Inuktitut language in the
future, which is the foundation of most
people in Nunavut. Now, when they leave
for these trips to the south, which are paid
for by government coffers, including the
travel portion, these people should be
provided the appropriate services, whether
that is at the terminal, during the flight, and
when they arrive at the hospital for
treatment. They should be treated with
respect and hospitality as this can impact
their healing period.

I wanted to raise this issue since some of
my constituents who are unilingual elders
have informed me on several occasions that
when they have travelled to the hospital
either to Winnipeg or Edmonton, they
wanted a fluent Inuktitut speaker to provide
assistance. Yes, they do have escorts.
However, sometimes the escorts are unable
to converse properly in Inuktitut and the
elder cannot understand English. Since this
is an obstacle faced by our elders, |1 would
urge the Languages Commissioner to lobby
these service providers. | do see that the
Languages Commissioner is already urging
these businesses to provide services in
Inuktitut.

Perhaps INAC, the Department of Indian
and Northern Affairs, can be informed
about the need for this service provision. If
the commissioner could meet with that
department, they may have the mandate to
have these services provided in Inuktitut.
Perhaps she can contact her federal
counterpart. | wonder if the Languages
Commissioner has had contact with her
federal counterparts or any type of
discussion about these matters of concern.
Does the Languages Commissioner
occasionally speak to the officials within
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the federal department of INAC? That is
my question to the commissioner. Thank
you, Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Prior to providing a
response to the Member, | would like to
ask the Member to clarify his question. As
Inuit, we understand his concerns.
However, since this is being recorded... .

Mr. Ningark mentioned in his comments
elders who are unable to converse in
English and when they travel, their escort
may be their grandchild, their grandchild is
not able to speak proper Inuktitut, and the
elder cannot speak English. | would like to
get more information. It is clear to those of
us who speak Inuktitut, but perhaps the
Member could speak to the issue about
whether the escorts are being asked to be
the interpreter between the medical
personnel and the elder. | would like Mr.
Ningark to clarify whether this is indeed
the case.

Chairman: Thank you. Mr. Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. Yes, that goes without
saying. | was talking about the airlines
which do not have interpreters available
during flights. This is also the case with the
terminals that do not provide services in
Inuktitut, including transportation, such as
taxis or the medical van drivers.

There are no interpreters available in those
areas, so the escort has to try to provide the
interpretation for the elder. That is
hopefully clear enough for the
commissioner. These elders sometimes
have their children as escorts, and | am not
trying to insinuate that these people are

SboP<%, CAPdT*L D>Sbec_SbNSbc >AYR?
LRLDSb*d*c ¢ Indian Affairs Department-
Lo € CAT™L AANRG, Sdhal® AbYRPCSe,

AP/<XPCSe (OLNNNJO): Sdyal™, M d<o.

d<o: Sdx*al® AVYRDC® PN D>Sa ™l
APdAQ e/ NP<bo >N HJ Acb,
o<cP>NPY*L A6 5C DPPLG H<se>C
PP CCD>S g AcDSeCP>CC>Rc<osb
ARNPE .

MC ool DShsebPL*LC Cedd A% se
Sbeoa bRt % P> GrLC
ASJCT o= 50 A>cCSbNMy >R 50 Ca o
ASJCNL AoDbPaSGo, C*a o A%

b oabbPra’ao. CAL Sbos DSbsL s
>RJ SC ana*NOLOC® Pl

T ACD®ILLdC g N b Coa
AD>ECPPNPLY® DEAPLDSHECSL L% CLOMeL
o D>NSbAN Lo @ da AS/hsdyS C
oeLse,

Ab/RPCSe (OLANJC): Sdb*al™. C oL,

gLse: Sdhal® APYRPC®. A DA%aGo.
N ASHSAT NTAT DRNSbSbeC*MLC <L
NLTASHSANMT Corlm DR HAGC JAb/eND>T
LSIND>LT DRASHSHCC*NLLC.

P/do DNADa b Ho Py <sbsLe. CAL*a®
P>RG DR 35*5C oCGMa® ASbNsbAYLC
LI,

18




incapable of speaking Inuktitut.

Perhaps, with respect to these two areas
that appear to be gaps in the Inuktitut
language service provision requirement, we
can make some improvements for elders
who are going for medical treatment.

I personally am starting to forget some of
the Inuktitut terms for bodily organs, Mr.
Chairman, such as my intestines, different
parts of my intestinal tract, my bones and
joints, as well as other body parts. | have
started to forget some of the terminology
related to that. That is why | would request
that a professional interpreter who knows
all of the medical terms and corresponding
Inuktitut terms for the body be available in
the hospitals. Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): I mentioned
during my opening comments that my
position has been given a larger mandate
due to the legislation, which is distinctly
different from the mandate of the NWT
Languages Commissioner. However, by
using the legislation, my position will be
able to conduct research into the issues that
are raised. We have made preparations to
conduct a couple of reviews in this fiscal
year.

As a matter of fact, we will be conducting a
review of the issues related to health care
services as per Mr. Ningark’s comments.
We will be looking at the provision of
Inuktitut language services both in the
communities as well as the cities where
patients travel to for medical treatment.
This includes the services provided at the
Baffin Regional Hospital here in lgaluit as
well as other places where patients travel to
for medical treatment. We will check to see
if these facilities are providing an

CALSbA ClLo gap-b>tLCed< LSPe Mho
CLbd< 4o <I®DAC A*a A,

DR HGC SAJPL<IcGed Ab/RC®
CLbd< ASGALL Ac*MC Sbose dNsbP>LL*LC
Lo Nrde CLed<d \Po™e qbJ<*Ne Sbhose
ANSbDLLLC >AJCGPHaC. CAL
SHD>ALCNIe CAL e NM>< AQN*Lo®
Jeo SO DLASHbECA b IC. Sdyeal™®
Ab/RPCSb,

Ab/RPCSe (ONANJO): sdy®al™, N d<o.

d<: Sdyoal® AYRDC®. Ctdao
APL®LECL 5%, Db/ SebDL g

AS®Q SoSbNC> N0 a Ha A%®/®bD>UL.
C2a 0a N< DbP>I o blMa

AL E®<LG CA%Q PP<o AT of
DSbC>Y=4 ®<dd 50C bLMSbP>a S*LE,
Coddc ASIYD>C®DC D% 5N DR
Qlo® sb>ra  CbP*a Sl CLOLo PaPYAC
4GJ Lo <*a?LcGeC Sb>rNSosbsao <% oC.

CL®a MC o**Ub< DbbYnb L AD<eIr
Jeodih\ o <o <SAC<heC®IC pa oo
Cbdao < odsi\* .0 D<ECPBC®IC Clo
ASbo%o <L a. € D<ECPSheCse Do C
Jeor S <q®IC DRNSbbeCSL+LC,

19




interpreter for these patients.

We have been informed on several
occasions by people who are from Igaluit
visiting our offices to convey their
experiences when they travelled to other
centres to receive medical treatment.
Several patients stated that they had been
unable to totally understand the diagnosis
of the doctor, or whatever
recommendations or health advice the
medical personnel had provided, due to the
lack of an interpreter. These are the types
of matters we will be looking into when we
conduct the two reviews we have planned
for this year.

One of the reviews is indeed on the health
care service provisions. However, with
respect to part of Mr. Ningark’s question
about reviewing facilities outside of
Nunavut, as the Languages Commissioner,
I do not have any jurisdiction outside of
Nunavut. Perhaps this is an item that our
government can resolve through a service
provision agreement. The government
would be able to deal with this matter.

Based on the legislation that outlines our
mandate, | can only deal with issues within
Nunavut, but if this were to be considered,
then the service provision agreement would
be the logical venue. This would apply to
the facilities that provide health care in
Ottawa, Winnipeg, and Edmonton.
Although these cities are outside of
Nunavut, since the government pays for the
provision of health care services for their
residents, they can include requirements for
interpreters as part of the agreement.

Yes, once these arrangements are in place,
and if the government directs us to
undertake a review of these services, then
we would be able to conduct a review.
However, at this time, | can only respond
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that with the current arrangements and due
to the fact that these are facilities outside of
Nunavut, the Languages Commissioner
cannot review those facilities currently.
Thank you, Mr. Chairman.

Chairman: Thank you. Mr. Ningark.

Mr. Ningark (interpretation): Thank you. |
was just making suggestions on some of
the issues facing us. Yes, with respect to
the Inuktitut language in Nunavut, they can
be looked at.

However, we have to try to include the
cases whereby Nunavut residents travel out
to the south for medical treatment or for
other assistance. We have to work to try
and provide these services as Inuit have to
be treated with hospitality by providing the
service in the language that they can
understand. Only when you understand
what is happening do you feel at ease.
When you are unable to understand the
language, it can lead to angst and worry.

Further, the reason why | bring up this
issue, Mr. Chairman, is because | have
been apprised of the experiences of several
elders who have conveyed them to me.
That is why | bring this issue up. This is
just a comment. Thank you, Mr. Chairman.

Chairman: Thank you, Mr. Ningark. |
guess that’s something that we can bring up
with health and social services when we
deal with that department. Ms. Ugyuk.

Ms. Ugyuk (interpretation): Thank you. |
would like to thank the Languages
Commissioner. | want to refer to a matter
you mentioned in your opening comments.

With respect to the matter of keeping the
Inuktitut language alive, it has to start with
speaking the language at home. | would
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like to ask the commissioner if they have
the data for the Kitikmeot since we know
that many youth do not speak in Inuktitut.
When you go further east to the
Qikigtaaluk and the Keewatin, you notice
that little kids are speaking in Inuktitut. Are
there statistics on these age groups that
shows how many children know Inuktitut
and whether this can be broken down into
specific age groups?

I would like to know at what age group
children are speaking in Inuktitut or in their
dialect, so I would like to get this
information from your office. Since this is
part of your mandate, I would ask that this
data be researched. We want to retain our
language in our communities, so it would
be good to know where our challenges are
and if we are able to determine to what
extent our youth cannot speak their
language. It would at least provide us with
a starting point to focus our efforts to try
and teach our youth their mother language.

The elders usually say that sometimes there
are misunderstandings with their
grandchildren because when they try to ask
them something they get a response in
English. If they don’t understand fully what
the response was, then they don’t really
know how to respond and so they don’t
bother continuing the conversation. There
is a lack of communication between the
generations already.

Language is part of our Inuit culture, many
people try to retain their language, and they
teach the language at the schools. However,
as Nunavummiut, we have to know which
parts of Nunavut require the most work due
to the loss of the Inuktitut language or
where the community has a small
percentage of residents who are capable of
speaking in their mother tongue. It would
be beneficial to know at which age groups
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we should be focusing on. That is how |
envision this. Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Back in 2006, since the
creation of the language working group and
ever since Nunavut was created in1999, a
language study indicated that the usage of
Inuktitut within the homes was dropping.
That was quite obvious in looking at the
responses to the survey.

The census survey data is quite beneficial
to our office. However, the federal
government stated that they would be
discontinuing the long form census, so we
are unsure if the data will be gathered
during the census down the road. We are
currently in limbo since we do not know if
this data will be available in the future.

This information was quite useful as it
allowed us to understand what the situation
was in each community where it identified
the number of residents who spoke
Inuktitut at home. In 2006, it also showed
how many households were still speaking
in their mother tongue.

However, this only comes around during
the federal census. We are not sure if there
will be another census since we have no
authority to have it included, although
many groups are urging that the long form
census be retained.

Further, with regard to those groups who
are trying to increase the retention of their
language, such as in the Kitikmeot, it is
hard to say what initiatives will be taken
towards that at this time. | imagine that the
Minister of Languages will introduce the
plans they have prepared to try and deal
with these linguistic challenges. This is set
to occur in October, when the Minister will
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table the plans to work on these issues.
Thank you.

Chairman: Thank you. Ms. Ugyuk.

Ms. Ugyuk (interpretation): Thank you.
My other question is under roles and
responsibilities. In the Kitikmeot, we don’t
have any CBC radio shows hosted in the
Nattilingmiut dialect, but we can hear the
Qikigtaaluk and Keewatin radio shows
where they use their dialects, and that is all
we have for Inuktitut programming. For a
number of years now, we have been
requesting to have our own CBC radio
show in Kitikmeot, whether it is hosted in
the Nattilingmiut or Inuinnagtun dialects.

In Nunavut, we have the three regions with
the Kitikmeot, Kivallig, and Qikigtaaluk
regions and Inuit have their own
associations in these regions. This is also
the case when we are provided services,
such as those programs offered by the
Department of Education. The education
department has their own regional offices
dealing with educational issues in the
outlying communities.

I would want full support from your office
so that we can have our radio station that
can provide hosting in the Nattilik dialect
so that we do not lose our dialect. We listen
to the radio shows in Inuktitut; but it is
generally from Igaluit. We also listen to the
radio shows hosted from Rankin Inlet, so
we hear the Kivalliq dialects from these
shows. However, we rarely hear our dialect
being used on these radio shows, and many
of the Inuit radio show hosts use their own
dialect and they do not know the Nattilik
dialect nor is it utilized. | want this matter
to be taken into consideration when dealing
with language issues. Thank you.

Chairman: Thank you. Mr. Komoartok.
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Mr. Komoartok (interpretation): Thank
you, Mr. Chairman. My voice is quite
hoarse, but | hope you will be able to
understand me. | want to welcome the
Languages Commissioner and her staff. It
is always beneficial to be welcomed into a
meeting.

First, I wanted to mention that since
Qallunaat started coming to the North, our
culture and language were set aside, yet
they expect us to use their language and
culture. That is where most communities
were at prior to the Government of
Nunavut being created in 1999. When we
knew that Nunavut would get its own
government representing the Inuit of the
territory, our expectations were that the
Inuit language and culture would no longer
be treated as an afterthought and that
Inuktitut would be a working language.

A lot of people assumed that the Members
of the Legislative Assembly would be able
to enact legislation utilizing our language
and culture, and to ensure that we had
legislation that would protect the language
and culture of our people. We wanted to
see Inuktitut recognized and that it would
become the working language. Further, we
felt that Inuktitut and Inuinnaqtun speakers
would finally be able to get a position with
the new government.

Those were part of our expectations during
that time, just prior to the establishment of
the Nunavut government. However, at this
time, even though it has been over a decade
since the creation of the territory, we are
still at the beginning of trying to establish
what was expected by our people.

I wonder which legislation is stopping us
from achieving those goals. It seems that
we cannot put Inuktitut into the forefront of
this government that is supposed to
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represent the Inuit of Nunavut. Is it the
federal government statutes that are
causing this barrier? We have allowed the
continuation of the erosion of our language
and culture.

Even though we now have our own
government, we are still unable to enact
legislation that is pertinent to our residents.
What impediments do we have to
overcome to reach that stage? | would like
to first get a response to this question.
Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): | don’t believe
I can respond as to what is impeding us
from moving forward by using the Inuktitut
language in the workplace.

However, my thoughts would be that since
the territory of Nunavut was established, |
know that we have moved forward and
with great success in some areas, such as
the creation of the Nunavut Legislative
Assembly and the Official Languages Act.
It was made for Nunavut by Nunavut
because, in the past, we grandfathered the
NWT’s Official Languages Act.

The legislation has strengthened the
municipalities because they were not
included in the previous legislation. The
Government of Nunavut is a government of
the communities, so they are also included
in the official language legislation because
they provide services and programs for the
communities and they can make
applications using their own language.

Prior to this legislation being established,
the previous legislation only applied to the
governments. With this new legislation, it
applies to the municipalities also and the
private businesses outside of government.
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When we talk about private businesses,
we’re not just talking about private
business but also organizations and other
entities. The legislation applies to Inuit
organizations which are third parties to the
government.

So | believe that with this legislation, there
has been an improvement and | believe that
they are starting to use the Inuit language
also in the workplace. Thank you.

Chairman: Thank you. Mr. Komoartok.

Mr. Komoartok (interpretation): Thank
you, Alexina. | understand your response.

One issue that we’re not too happy about
that John alluded to is when we travel
down south, we cannot be provided with
any kind of services in our own language.
However, when the southerners come up
here, they use their own language. We
protect the English language, but our
Inuktitut language is not even protected
outside of Nunavut.

As residents of Nunavut, we are very
receptive to the outsiders because we want
them to feel welcome here in Nunavut. One
expectation we had once the Nunavut
government was created is that we would
be speaking Inuktitut more in the
workplace, which we haven’t seen being
fully implemented. Rather than fighting
amongst each other, we welcome the
outsiders and we do want it to stay that
way, but we also don’t want to lose our
language and our culture.

We have to find ways how... . | know that
we have the Inuit Language Protection Act
here, but I would like to see the Inuit
language at equal footing with the two
other official languages, if not higher, more
important. | would also like to see outsiders
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coming into Nunavut being able to speak
the Inuktitut language, but it’s not the case
now.

When one practises the Inuktitut language,
one can speak Inuktitut. There is an
individual who is white and can speak
Inuktitut; perhaps he can speak Inuktitut
more than I do. This can occur. I just
wanted to make that comment, Mr.
Chairman. Thank you.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. | also would like to
welcome the Languages Commissioner and
her officials to make that report to this
Committee. | feel so much for the official
languages’ office because it’s part and
parcel to the Legislative Assembly. | do
believe in that office and I believe that we
want to use our language forever.

In looking at the report, to learn more about
how we can utilize our Inuit language
more, it seems like the report is not
reaching that goal. I just want to point that
out. When we start reviewing the report,
I’m sure that | will be able to state what |
would like to see in the future.

I don’t envy your workload, but I want to
look forward to how we can start
implementing. As elected Members,
sometimes we cannot decide which issue
we’re going to be dealing with. We have to
deal with difficult issues and face them.
You have a heavy workload and, looking at
your report, it seems like there are heavy
issues to deal with to protect the Inuit
language. | encourage you to protect the
Inuit language.

In the future, whether it’s the Members or
the government, you would like to give
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advice, and | encourage you to do that
before we start reviewing the contents of
the report. Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. The new language
legislation has given more authority.
Before this official languages legislation
was implemented, we were just waiting for
people to make complaints to our office,
but through the Inuit Language Protection
Act and the Official Languages Act, we can
do research as to how we can improve the
protection of Inuit languages.

For example, we are not a policing agency
but we can bring people to court. In
English, it is “systemic situation,” whether
you’re in the west, Kivalliq, or Baffin
regions, they have the system problem with
languages. Yes, we can review them and
discuss them further. As | stated before, we
will be looking at ways through health and
services and through community and
government services as to how and where
they require Inuit language.

Private businesses out there do come and
make their complaints, but we cannot deal
with them because the legislation has not
been implemented yet. We have to abide by
the legislation or the Act. We use the
legislation and we inform them. When
somebody makes a complaint about a
private business, we do make
recommendations. Although it is not
written in the Act yet, we do provide
advice to the private businesses.

Although that section of the legislation has
not been implemented, they have to abide
by it in the future. Once we have the
authority to do our own investigations, we
will probably have more authority to write

DS YANIPLEGPAC ac<*a DA N
LRLPY N o DRN G HGC. CALd

NcP<b®*o DA ®ebNC L*a. Cbdd A™NC
SPrepc Do Pa N a® Sdval®, AWRDCE,

Ab/RPCSe (OLANJO): Sdval™. M d<o.

d<o: CAL Cbd<d ASdyncseCoc

DSBS 5*LIC N PN NEN Qe N HNC
Acndn~*aeCcN*g®
AASBST O D>R—ceDJC, Cbdd ASdy
ACSbc_P>sebseNeq Ne

DCPPIA>Q °drsbCc >GEC CSbb™ (¢
oCC®INg. PY<do Cbd< LcLAS ASdib
450N PRJ L® PP bCcGeC >bb>I/C
AR*a D>N*N* 0C Shodbease
ARCSACCbP b TP SL*LE, AD%®II
ADAC DSHDY*LC \>ULDILo*LoYo®.

CAL A5 A*a <&/D**acC PY<o
AbPIANC NN G H%DIP 5C. CALC
AS 5 AC*PPLDONe aPbdC a o DA AL
NP 5D b= A D¢ systemic situation -
aoDA*a® >J<d Do tbod<C,
PRLBH S, SPP®CHb KT, ALY
LALLMt P IbA“cP>PNbHEC®IC
D>sb>JC Mol _of. CLbd<
SPrPCNbeo P ®C2C Db>Yn<a oNJ“D.
A5 DbsebP>LL d*o<d®°CAcLoSIvLIa®
SPrSPo<eIJC a Pbdt N®ePNCD>Lhi<e
AS55%5¢ CGS-d¢ CAbI< aPbdDA%qQ s
ACSbPIMa5<C SPIrpeq so/<JC,

<L L*a a*oSb®do® oecP>

T CCSAD>HCCGH®DUC, PY<da Ay
ASdYNJC bLML> @ se/* b DY LCNJC. CAL®
ASdyaeCP>% P/<da ASdyeCPse >RJC
<DLNLAG AT I <5bST o N of, CAL
CAI ASYNJS, Ac, SbD>AN*a ASbeCsCDC
Db APLSGHLC Sb>MNCHLYEHLC Abd<

QM obIC ALAPEbE o 5P DL 5<C
DSb>bdC,

ASdYNJE AGSbeNC>*Mbh 55 5C Pl
CAbd< SbP>NRcSbN2q ASbeCsbCDC
D>Sb>N=HNC ASdyNJC
CALASCASbSo/ L bb 5D JC. PP<lo
DNDLSIM IDA®a St AL®

29




letters to these entities and businesses.
Thank you.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. | also would like to thank
the commissioner. | just wanted to point
out that since you are our new Languages
Commissioner, I’m sure you will have
other annual reports to make in the future.

I do have to make my issues known if we
are going to be operating smoothly in the
future. Once we start going through the
contents of the annual report, I will be
talking to the issues that I have been
thinking about. So once we go through the
contents, | will be making more comments.
Thank you, Mr. Chairman.

Chairman: Thank you. Mr. Ningeongan.

Mr. Ningeongan (interpretation): Thank
you, Mr. Chairman. | would also like to
thank the Languages Commissioner and
her officials. It is evident that it is going to
be a difficult task to implement the Official
Languages Act. There are quite a few
sections that we need to implement.

Even our own government, for example, is
very busy and lacks capacity. Inuktitut is
not used in the workplace daily and even a
majority of us, as Members of the
Legislative Assembly, tend to speak
English because perhaps we want people to
understand. It should be the case in
Inuktitut. When we speak Inuktitut, it
should come out clearly. I’m sure that you
will start dealing with it, but I did want to
make a comment on it.

When we talk about the Inuit language, it
also includes our culture. We are moving
away from our traditional words. When
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you speak to the elderly today in our
community, it’s very evident that they use
the Inuktitut language daily, but once they
start using traditional words, sometimes we
have a hard time trying to understand them.
That should be an indicator that the
Inuktitut language is eroding and we’re
losing it.

| agree that the speaking of a language
should start in the home. The Inuktitut
language was my first language prior to
going to school. Nowadays, when the
students are sent to school, they are taught
the Inuktitut language even though it was
their first language. | believe that’s where
the problem occurs.

This is not a question, but I did want to
make a comment. I’ll use the government
as an example. They are planning for the
future as to what they will need or require
and envisioning what the Languages
Commissioner’s office might need in the
future in regard to implementing the
official language sections. Perhaps a report
to the public or a progress report can be
provided. If you don’t make progress
reports to the public, we’re still not going
to know what’s being moved forward. | do
want to make myself very clear and come
across very clearly. | wanted to make that
point.

Also, | do want to ask a question to the
commissioner. We’re going to go on to
questions, but do you speak the Inuktitut
language in your office daily? Thank you,
Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. I’m going to respond first to
the last comment that was made by Mr.
Ningeongan.
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At this time, we have two offices, but since
we lack space... before she moved out of
the office, | spoke to her in Inuktitut, but if
I want to speak to her, I have to call her on
the telephone. They are now taking the
Inuktitut language training. She just arrived
in June, during the time when we first
implemented that section. For those of us
who are located in the other office, | speak
Inuktitut to our receptionist and she takes
Inuktitut language training.

Learning language at home is better since
the children are very adaptable and they
learn very quickly. As you get older, it gets
harder to learn a new language. When you
are no longer young, you have difficulty
learning a new language, even though we
have gone to school before.

Therefore, | cannot speak to her in Inuktitut
daily. Perhaps when we are all situated in
one office, we will speak Inuktitut more on
a daily basis.

Moving on to the comment to which Mr.
Ningeongan made, I’ll further elaborate.
With these two pieces of legislation, our
authority and responsibility grew, but part
of it was taken away. The Official
Languages Commissioner used to work on
the promotion of the Inuit language, but
that part is now the responsibility of the
Minister.

Once we start getting everything in the
computer, we think it would include the
traditional Inuit words which are being
used by the elders. They should be
collected and put in the data. We have the
opportunity to collect them since we now
have the Inuit Language Authority and | do
provide advice to that entity. Perhaps they
can include a responsibility where they
collect traditional words from the elders.
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As a younger generation of Inuit, we hardly
know any traditional words, but we’re not
dealing with that now within the office. It’s
now the Minister’s responsibility, but | do
have the authority to give advice. In
English, it is called the language
repository. They will be collecting Inuit
words. Ikiagqivik is an old traditional word.
Ikiagqi means chanting or it has something
to do with shamanism, some form of ritual,
and I’m sure that these things can start
coming out then. Thank you.

Chairman: | have no more names on my
list. We will begin the questions on the
annual report starting with the 2008-09
report. Do Members have any questions?
Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. | have all of the information
that | wanted to hear in the report, but |
would like to just give my support in
making some changes for the future.

On page 8, it states that the Inuit language
is not being used enough, and it states here
that there are 83 percent that can speak
Inuktitut but 64 percent is being utilized by
the Inuit language speakers in the home.
Even though that is the case, | don’t see
anything as to how we can make
improvements in the future. Usually we
want to hear the concerns so we can look at
how we can make improvements to
improve the situation so that we will be
more prepared for the future. Thank you,
Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. In regard to the 83 percent,
I think it was in 1999 that the Inuit
population was based at 85 percent. Out of
that, 83 percent of the population stated
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that Inuktitut was their mother tongue.
Even Inuit homes were not using Inuktitut
in the home. We try to get that information
out there. The only way we’re going to
improve the system is to get the
information out there that Inuktitut should
be utilized in the home. This is the
approximate percentage of the population
that is utilizing Inuktitut in the home and so
on.

So that the people out there are aware, the
Inuit Language Protection Act ensures that
there is protection and revitalization of
Inuktitut in language usage. Our office
could ensure that the people out there know
about the Inuit Language Protection Act.
However, | can’t insist that they be
implemented in the entities out there
because there is going to be an entity that
will have those types of responsibilities.
I’m sure that we will be hearing an
announcement some time in November.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. | would like to see what
types of progress... | would like to see a
progress report done because there are
different needs and requirements out there.
We want to make sure that we are aware of
the concerns so that we can look for results
and see how we can strengthen the usage of
the Inuktitut language. There are various
routes that we can use and look at different
options. So | would like to make sure that
we get progress reports in that area.

Looking at the report, your office indicated
on page 13 that you received one formal
complaint. What was the complaint about?
If we don’t see the nature... it’s on page
17. I’m sorry. You stated that you received
one formal complaint in the reporting year,
but it doesn’t state the nature of the
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complaint. If we don’t know the nature of
the complaint or what it was about, we
can’t look for solutions. We will have to
know the nature of the complaint.

I would like to urge your office because
just using the Information and Privacy
Commissioner’s report, it indicates how
many reports they receive, what the nature
of the complaints were, and what the
recommendation or the response was to
that. So if the Information and Privacy
Commissioner’s report can do that, I would
urge that your office do the same thing
because your office is a very good way of
looking for solutions. It will be more
utilized by the people out there once they
are aware that their complaints can be
resolved. Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. As | stated in June, | started
in January 2009 and | was there in
February and March within the year. | will
have Sandra Inutiq respond to that
question.

Chairman: Go ahead, Ms. Inutiq.

Ms. Inutiq (interpretation): | agree with
you because | think that the nature of the
complaint should be included in the annual
report, but we just followed the model that
was used previously in the annual reports
that were produced in previous years. |
reviewed the annual reports and | was the
only one in that office at that time. | just
used a model. We can make adjustments so
that we include the types of information
that you are requesting, the types of
concerns, and what resulted out of it.

Chairman: Thank you. Mr. Okalik.
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Mr. Okalik (interpretation): Those are the
main questions | have for now. I’m sure
that the other Members would like to pose
some questions. Thank you, Mr. Chairman.

Chairman: Thank you. Mr. Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. | think it’s the 2008-09
annual report and there is another one for
2009-2010. In your report on page 4, you
stated that in January 2009, you stepped
into the role of the Languages
Commissioner. In just a few months, you
had to produce an annual report for that
year. When you first took on the role of
Languages Commissioner in January of
2009, what were some of the biggest
challenges you first faced? Thank you, Mr.
Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): The biggest
challenge wasn’t at the office, it was from
my own personal challenges that I later
could face or any situations in my office.
At the time when | stepped into the role of
the Languages Commissioner, | also took
on the additional responsibilities that came
out of the two Language Acts.

With the two Language Acts, there were
additional responsibilities and new roles
that the previous commissioner had not had
to deal with. It helped me a lot because |
stepped in when the new responsibilities
came on. | had my two officials who were
already there in the office at the time that |
stepped in. If it wasn’t for my two officials,
I would not have been sure of what my
roles and responsibilities were.

At that time, the Education Act was just
enacted a few months ago and there were
new pieces of legislation that had been
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passed in the House and introduced to the
public. So it was a big help to have the
Inuit Language Protection Act and the
Official Languages Act. Even with the new
Acts introduced, of course, there are people
who don’t listen to the radio all the time, or
watch TV, or read the newspaper.

We needed some kind of information going
out to the public and only if they find out
the contents of the two Acts would it
improve the public utilizing the services
that are provided through our office. Even
when 1I’m sitting there, if the information is
not out there and if they don’t know what
types of services are available, then they
won’t use our office. So we tried to get the
information out there.

It was a newly set up office and with the
2008-09 report, it was also the time we
introduced the new logo. We set it up
intentionally and also put in the flower
emblem of Nunavut here on the cover. At
the introduction of Nunavut in 1999, this
became the flower emblem.

What the intent was that the previous
commissioners were there who worked
extremely hard in setting up of the office.
However, | am given more roles and
responsibilities with the creation of the two
language laws and we intentionally set up
the cover of the report for such things.

Chairman: Thank you. Mr. Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. Sometimes when we start a
new job, we have to get our bearings of
where we’re at and where we’re starting.
It’s usually the case when we start off with
a new job.

We’re not the only country in the world
that is experiencing these kinds of issues.
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In Australia, there are Aborigines who have
their own languages. There are different
indigenous cultures in different countries
all over the world. In that respect, I’m sure
some of these aboriginal or indigenous
groups are losing their original language.

By comparison, how fast are we losing our
language compared to the other countries
that have lost their languages or are
preserving their language? My question is:
how well have we preserved our language
compared to other countries? Thank you,
Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. | think my husband can
better answer that question.

>>| aughter

Yes, there are international studies and
research being done on official languages
in different countries. In Canada, | was at a
conference and there were ten delegates at
an aboriginal/indigenous language
conference. The Canadian aboriginal
languages numbered 60. Inuktitut was just
one and there were 59 First Nations
languages.

When we had these meetings, Yukon elders
had lost one elder during a conference. We
had a few minutes of silence, not just
remembering the person who had passed
away but to remember the aboriginal
language that died with that person. In
remembrance of that person, we wanted to
remember not just his passing but also his
original language.

Inuktitut is one of the 60 aboriginal
languages that are still spoken; Inuit being
one and there being 59 others. Compared to
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other aboriginal languages in Canada,
Inuktitut is well preserved. Perhaps only
three aboriginal languages will still be
spoken within the next 100 years.

As Mr. Okalik mentioned earlier about his
concern about the decline of the oral
language and if things progress at the
current pace, our language will deteriorate
steadily. The language is being used less
and less in the homes by Inuit and, if we
continue down this road, my assumption is
that within 100 years, Inuktitut will no
longer be a spoken language. The numbers
of people who speak their mother tongue at
home is declining, so one of our priorities
IS to encourage its use in the home.

In the decade starting from 1996 to 2006,
according to the statistics, eight out of ten
people were able to speak in Inuktitut. In
2006, we saw a further decline as opposed
to 1996, whereby 69 percent spoke their
language and this dropped in 2006 to 63
percent. Furthermore, if you look at the
Inuktitut language in Nunavut, Nunavik,
Nunatsiavut, Nunagput, and Greenland, the
numbers of fluent speakers is eroding as
well.

To illustrate this, if we look at Nunatsiavut,
perhaps 25 percent of the Inuit speak
Inuktitut at home, where they can converse
with one another at home. The usage of the
language is eroded. However, since they
use terms such as my Kamik, that although
includes an Inuktitut word, it’s not part of
the Inuit language. What | mean by
conversational Inuktitut is the ability to talk
to each other or to tell stories entirely in
Inuktitut.

It states that 27 percent of Inuit in
Nunatsiavut are able to speak in Inuktitut,
while Inuit who speak in Inuvialuktun in
Nunakput, which is the Inuvialuit region,
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are at 20 percent. In Nunavik, the numbers
of Inuit who speak Inuktitut at home are at
90 percent. That is where we currently are.

If we look at the global picture, the
majority of aboriginal languages are being
lost, whether it is in Spain or Australia, and
they are experiencing difficulties in trying
to retain their languages.

Chairman: Thank you. Mr. Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. Maybe perhaps Qajaq is the
most preserved Inuktitut term anywhere in
the world. If we want to preserve and
protect our Inuktitut language in Nunavut,
we have to make sure that the Inuktitut
language is spoken within the home
foremost. | just wanted to make that
comment. Thank you, Mr. Chairman.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
Your 2008-09 annual report indicates that
you advise the Minister of Languages as
well as other entities on language issues.
How often is your office called upon to
provide advice and how do you allocate
resources to requests of this nature? Thank
you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu: Where am 1 going to find this;
what page?

Ms. Inutiq: | can answer that question.
Chairman: Ms. Inutiqg.

Ms. Inutiq (interpretation): Thank you.
(interpretation ends) Our office did quite a

bit of research leading up to drafting of the
two Language Acts, the Official Languages
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Act and the Inuit Language Protection Act,
on things like the protection of dialects
versus whole language.

Basically the conclusion is that when you
have a language in the workplace and a
right to work in a certain language, when
you work in that language, a continuation
of that language is allowed to happen in the
home. There were studies done by our
office that ended up being
recommendations on how the Language
Acts were to be drafted. This refers to that.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
Again in the 2008-09 report on page 8,
under the French section, it reports and you
describe it as a thriving francophone
community in lgaluit. Do you anticipate
that this community will grow over the
years and if so, how will that affect service
delivery and your role in ensuring that
service delivery needs are met? Thank you.

Chairman: Thank you. Ms. Kublu.
Ms. Inutiq: | can answer that.
Chairman: Thank you. Ms. Inutig.

Ms. Inutiq: A couple of years ago, the
francophone community hosted Official
Languages Act implementation meetings in
March of 2009.

One of the stated concerns was the stunt of
the growth of the francophone population
is largely as a result of government jobs not
being advertised in French and also that
there doesn’t seem to be any plan in place
on how French language services will be
provided in government. That includes who
will get the jobs.
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It’s hard to guess on whether we expect the
population to grow or not, but there have
been some concerns from the francophone
community on the lack of available
services, job advertisements, and so on,
that actually do impact on people staying or
people coming to Igaluit.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
With that said, though, in terms of you’re
not sure where it’s going and how big the
community will be growing, and there will
be a bigger draw on the services, that’s sort
of what | was getting at with my question.
Is your office looking at how that will be
addressed?

I’m assuming that if that’s the way that
your office works, if there are
francophones who feel their needs are not
being met in terms of services provided in
the language that they would like, they’re
going to be coming to your office to say,
“Can you help me deal with this situation?”
And that was the gist of the question.
Thank you.

Chairman: Thank you, Mr. Elliott. Ms.
Inutiq.

Ms. Kublu: I’ll answer that, Mr.
Chairman. (interpretation) Thank you, Mr.
Chairman. (interpretation ends) Right now,
I think the Legislative Assembly itself is
part of the situation before the Francophone
Association of Nunavut. We do have the
Hansard that comes out in English and
comes out in Inuktitut. French is an official
language in Nunavut and the francophone
community does not have the enjoyment of
reading the proceedings of the Legislative
Assembly in their language.

In this upcoming year, we are doing two
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systemic investigations: one on health and
the other one on human resources. As Ms.
Inutiq said, what has been brought to our
attention time and time again is that a lot of
the job ads are not in the French language
or in Inuktitut, for that matter.

Where the Act does address the French
language situation is as of September 2012,
municipalities will have to comply with the
Act. There are a significant number of
French language speakers that we will be
addressing the Municipality of Igaluit to
recognize that a settlement of their
population is going to have to be addressed
in their language.

In the smaller communities, we’re going to
have to rely on a section of the Act that
says that we will have to, and it’s done in
the courts right now, rely on means other
than face to face, in person communication,
whether it is electronically or by phone.

Chairman: Thank you. Just for the record,
I would like to ask if the francophone
community expressed concerns to you that
the Hansard is not in French. Thank you.
Ms. Kublu.

Ms. Kublu: Yes, that has been brought up
in the past. Prior to the passing of the two
new Acts, anything that was not done as a
formal complaint did not get dealt with.
Now, when anybody mentions it, whether
it’s in conversation, then it is taken as a
complaint, but it has been mentioned in the
past.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
Most of what we have been talking about is
the francophone association and the
francophone community in Igaluit, but are
there any substantial francophone

Loa LSPo® sbDaN®<Lc<dJC LRLbdC
IP>co*LC Aoda. /2
Jeoibsa PO o <L AL

ASba AL®InAbd a. CALS DSbD>/DSebDLL ¢
CAL**LE DSHPrL>ePCRvbC ASba ALPNC
DANNI®ILSbCCE*NLLC 5o ¢
NsePLSeNC>GALLC, AoPND= 5%,

Coa ASdy DSbDsb®N<Hd DAAC
DNbSILL Y g YNAN 201 2-%c<E
0a.cC LRLM S ASdyl
LcP<sbec_cCcSa<9Ie, Sb<bec DHLC
DANNITHEC®IC PShcLN<seI¢_eIC
0a.c<PYAC bNLA*1* ¢ DSbcLad®) HNC
Cbdd Aol<dec™N¢ CLo oac=<

P RvCHNC PSh>Y N >R <IN SLC
D>obbn 5D ®DAC,

CAPI<Ic [POCP>TSNo€ oaco
D>Sbse/LLSbSLE ASdYT <IDn<ISbSo<seCDC,
APb®IANLIPNC>YH525C Coa
D**LASHNAHGC Ldo>L KL 5NN 5C
D>SbsbNP<<* N cC b \>Lbde 5*GC

Db >NedeHeaC Pldo. Sd-*al™®
AbYRDCSb,

AP/<RXPCSe (ORNNNJC): Sdvral®.

Qe CCPPLo<SLE DPYP<PLESML Codd
D>AAPIC bNLNC>RDC L L DS
DAAND*LMLLC APLONYDRKL? Sdbeal™.
™ d<o.

d<so ONMNJ): A, CL>a N®PCHSHECsbY L J%,
AL Ced<J NN LSPe oCh LoLbb,
ALP C2a“cn® bLPYDILc DENC, P<lo
Lea D DSb>INYDUALLS CAL®
D>sbsbNPJICD>Ho A5 dbnyDe+PeONDC
ALD>cSHECIse, PSh>CPSHECSeY Lo,

Ab/RPCSe (OLANJC): Sdv*al™®. C Adc<C.

Adcd© ONMNJO): Sdeal™ Ab/RPC, Cbd<
DSbD>YNLDC At DAAPIC bIAsbNN (e
ASb>*o, oac*o ASboOAC Y Co Do

DA Yo bIPNSbPNMCibn R, CAPI<SbA
AoN<P<EDC ALb, ASb5PDNLT

43




communities outside of Igaluit? Is the
population large enough to be considered

in Cambridge Bay, or Rankin Inlet, or other
communities? Thank you.

Chairman: Thank you, Mr. Elliott. Ms.
Kublu.

Ms. Kublu: There are francophone
speakers dispersed throughout Nunavut,
but not enough to say that there is a
francophone community in any of the
communities outside of Igaluit.
(interpretation) Thank you, Mr. Chairman.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman. So,
in those communities, it wouldn’t be
required to provide French services if
someone was asking for it? Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu: I think it would be, especially
in the areas of health and safety. If a person
felt that there was a need, then there would
be. In the same way, | think, if there was
someone, somewhere who desperately
needed language services other than
Inuktitut or English, there would be an
attempt to make sure that that person did
get assistance, whether it was by phone or
by electronic means.

At the community level, it would be more
at the part where it says, “where there is a
significant demand,” would apply. That’s
in the Act. The head and central offices are
required to provide services in the French
language when require to do so.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
Also on page 8, under the Inuit language, |
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guess this goes a bit to what Mr.
Ningeongan was saying in terms of... .

I have heard it many times when we get
into different discussions about the Inuit
language in Arctic Bay. Definitely there are
quite a few teachers who have been
teaching Inuktitut for years at the school
and they say the same thing in terms of the
Inuit language; it’s a part of the culture and
part of who the person is in terms of
speaking in the language.

One of the concerns that I see or one of the
problems that I foresee happening is you
were talking about the two different writing
systems used for the Inuit language in
Nunavut. There seems to be a lot of talk
lately about standardizing Inuktitut. How is
that going to be managed? Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu: Standardization has been one
of the areas that | have been talking to the
public about because there is the fear that
the section of the Act that talks about
standardization means an attempt to
standardize dialects. | have to say that that
is not the intent of the Act; we’re not
expecting a standardized dialect for
Nunavut.

What Taiguusiliugtiit is there for is to help
strengthen the Inuit language by having
standardized terminology. What tends to
happen when there are so many different
terms for one thing, the English will be
used rather than trying to figure out,
“Okay, I’m from Hall Beach. You’re from
Gjoa Haven. This is how I say ‘electricity.’
I don’t know how you say “electricity.’
Therefore, I’m going to use the English
word.” Once Taiguusiliuqtiit does have
terms, that is where the standardization
would be.
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So the person from Hall Beach would be
speaking in the Hall Beach dialect, but both
the person from Hall Beach and the person
from Uqgsuqtuug would both know that
they are referring to electricity because one
term has been created by Taiguusiliugtiit
for that. And that’s how we see the
strengthening of the Inuit language through
standardized terminology. (interpretation)
Thank you, Mr. Chairman.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
Thank you for that explanation. I think Ms.
Kublu wants to add something to her
response. Thank you.

Chairman: Go ahead, Ms. Kublu.

Ms. Kublu: Thank you. Mr. Elliott asked
about the writing system. Right now, we
have two writing systems. Those of us who
are speakers of the dialect in the eastern
area have two writing systems. We write in
syllabics and we write in roman
[orthography], and our syllabics mirrors
what we write in roman [orthography]. So
you can switch and there is computer
capability for doing that.

Right now, the Act is written in four
sections. The syllabics could be
transliterated into roman [orthography] and
it would read exactly as it is written in
syllabics. However, the second section is in
roman [orthography] and that’s for the
Inuinnagtun speakers. There is enough of
disconnect between not just the two writing
systems but the dialects that we do write
the two differently. That’s not to say that
all of the dialects that read syllabics will
have the Inuktitut as the dialect as it is
written.

Also, in the Inuit Language Protection Act,
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where it says, “Standard Inuit Language,”
you know how, when you are working with
any law, you look at “may,” “shall” and
such. So it says that “the Inuit
Ugausinginnik Taiguusiliugtiit may,” there
is no “shall.” They “may designate
standard terminology, expressions,
orthography...” So there might come a
time in the future when Inuit
Taiguusiliugtiit might say, “Okay, this is
the orthography that is going to be used.”

For now, we are using syllabics for the
Inuktitut, roman [orthography] for the
Inuinnaqtun, as well as the English and
French.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
Again thank you for that explanation
because that’s what | was hoping to get.
Again with me explaining it in English to
someone in Arctic Bay, it means a lot more
coming from you and the way you
explained it because that’s what | have
been trying to get across.

Again, the individual that | was talking to
in Arctic Bay really strongly feels that her
language is a part of whom she is and that’s
what grounds her as an Inuk. When people
start talking about standardizing Inuktitut,
it’s one of the biggest things that I think
she’s afraid of since there has been so
much loss, whether it’s loss of culture or
loss of language. She’s afraid of losing her
dialect. It’s good to have you explain the
fact that it’s the terminology that is being
standardized, not the dialect, so it’s not that
way and also differentiating between the
three.

My next question was you had mentioned
about Inuktitut written in syllabics and
roman orthography. Should syllabics be
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eliminated and just go with roman
orthography? Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu: Years ago, the Anglican
Church decided to update their prayer
books and they were changing them more
into the ICI standard writing system. There
were a lot of elders who were upset
because the Word of God was being
changed. | think this is more of an
emotional issue.

For practical purposes, with the aid of
computers, we are able to transliterate
between one and the other. So that’s a
discussion that I don’t think 1’m even going
to get into because we accept that we have
two writing systems that we use.

Chairman: Thank you. | have more names
on the list for questions on the 2008-09
annual report. We will take a 10-mintue
break and then we will come back. Thank
you.

>>Committee recessed at 15:45 and
resumed at 16:02

Chairman: Thank you. | would like to
welcome everybody back. We will
continue asking guestions on the 2008-09
annual report. The next one on the list is
Ms. Ugyuk.

Ms. Ugyuk (interpretation): Thank you.
Although I asked her my question earlier, |
didn’t get a response on item no. 6. The
commissioner is responsible for informing
Inuit on the Inuit Language Protection Act
and how to improve the use of the
Inuktitut. She is also responsible for
advertising the content of the Act.

| asked earlier about the Kitikmeot not
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having CBC programming, like the Baffin
and the Keewatin regions that host
programs in their dialects. Can the
Languages Commissioner support the idea
of possibly having a CBC program and to
request the CBC to see if they can have an
Inuinnaqtun programming in our region?

Sometimes when you’re first up in the
morning, you listen to the radio, we hear
the current events, and we hear about
announcements on the radio. In our region,
we don’t even hear the information in our
dialect. I would like a response from the
commissioner. Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): On page 6 in
English under Advocate, we can deal with
that and have that opportunity under that. It
is identified to strengthen languages. As |
stated before, we did a survey to find out
which community has the strongest
Inuktitut language and we have the results.
In Ms. Ugyuk’s constituency, they have
identified that the children have started to
speak Inuktitut language less in their
homes.

It states (interpretation ends) that the
commissioner is also responsible for
providing information and advice on
language rights, and encouraging territorial
institutions to provide service
communication in the official languages.
(interpretation) With those, when they
spoke only about the Inuktitut language,
they said that they needed an
implementation plan. | can also advocate
for the Inuktitut language plan.

Under the language legislation, CBC is
considered a private entity. We have not
completed discussions on when these
private entities will start implementing the
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Language Act and when it will apply to
them. I have the authority for advocacy.
During the regional conferences, they
spoke mainly about the media and
communication issues. Another issue that
kept coming up is radio broadcasting.

Perhaps it will be easier for Nattilingmiut
children to start using the Inuktitut
language when they start hearing the
language. | do have that opportunity within
my roles and responsibilities, even though
it is a bit cumbersome. Thank you, Mr.
Chairman.

Chairman: Thank you. Ms. Ugyuk.

Ms. Ugyuk (interpretation): Thank you
very much. | believe that you can provide
support to us. As you stated earlier, we do
have reporters and media people, and many
people listen to the news reports. They use
the French language down south, even up
here in Nunavut. | do would like to see
more utilization of the Nattilingmiut
dialect. Thank you.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. Although | wasn’t going to
make another comment, we’re now
speaking to the issue of languages,
communicating, and the writing system.

As an Inuk myself, | was taught the
traditional ways which were used by the
elders. The writing system was introduced
later on. I’m unsure as to how it will turn
out. However, with respect to my language,
I will continue to follow what | was taught
and I will continue to use it based on how |
was taught to read and write.

I am not rigid in my belief about either
system because we were taught syllabics
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which included the finals when I was going
to school. Although we were taught that
system with the finals, I could never quite
grasp it, so | could not use it fully.

However, in later years, with the
introduction of syllabics on computers and
the usage of roman orthography... | can
never remember the Inuktitut term for this
writing system. By using these tools, | am
now able to use Inuktitut on the computer
and this is quite a bit easier, at least for me.

I am neither for nor against either writing
system, nor do | begrudge those people
who wish to retain the syllabic writing
system. However, as a government, we
require a common written system in the
future if we are to try to encourage our
people to continue to speak and write in
Inuktitut.

If we look at the demographics of Nunavut,
Inuit comprise a very small percentage of
the Canadian population as we are only at
about 30,000 population-wise. If we look at
the countries outside of Canada, | am
envious of other countries, such as China,
which has a population of about one billion
people with two main languages but utilize
a singular written system for their country.
They use this written system even if they
speak the other language.

If we look at our situation here in Nunavut,
although Inuit are capable of understanding
other dialects, we do not share the same
written system and we have incorporated
two different written styles for the same
language today. In my opinion, | believe
that we should be reviewing this matter and
trying to institute a common written system
for all of Nunavut. Yes, instituting a
singular writing system may cause some
consternation amongst some people, but we
have to look down the road towards our
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future.

I would like to urge the Languages
Commissioner’s office to research this
matter as this is part of their mandate. If
this is an issue that the commissioner feels
is outside of her purview and if the
commissioner does not have a preference
either way, then she should notify the
Members so that we can start looking at
this matter with or without her
involvement. Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. With regard to that
comment, | can task this to the Inuit
Language Authority as they now exist due
to their establishment via the language
legislation. It states that this authority will
be responsible for issues related to
terminology and the Inuktitut language,
including the written system that would be
used, as well as the application of this
system.

I would like to teach Mr. Okalik the proper
term for the roman orthography writing
system which was instituted by a Catholic
priest. In Inuktitut, it is called Qaliujagpait.
This matter has been under discussion for
many years amongst the many groups of
Inuit in the circumpolar world and I have
been involved personally in the past in
these discussions.

We speak with our fellow Inuit in Inuktitut,
such as Inuit from Greenland, Nunatsiavut,
Inuvialuit, Inuinnait, as they utilize the
roman orthography writing system.
However, Inuit in Nunavik and Nunavut
use the syllabic writing system. This all
rests on what historically was used by Inuit
in the different regions. They are familiar
with the writing system that was introduced
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to their regions.

The system can be changed as required, as
I alluded to earlier when I spoke of the
permissiveness of the legislation. It uses
“may” as opposed to “shall.” If it had been
drafted using the word “shall,” there would
have been a groundswell of consternation
about this word. That is why we used
“may” as opposed to “shall,” which allows
us to make changes as required.

We are also aware that in this age, young
people are communicating amongst each
other via computers and many of them
utilize roman orthography on sites, such as
Facebook, and if you were to visit
websites, then you would see that situation
on those sites where they are
communicating in Inuktitut using this
writing system. Perhaps this will be the
incentive that allows the younger
generations to become comfortable in using
the roman orthography written system,
especially further in the future.

This would make the task easier for the
Inuit Language Authority since they would
have to make a decision and
recommendation on this matter. Currently,
we have space in our office as well as
resources to enable our office to assist the
authority if they recommend that we
convert to a new writing system. Thank
you, Mr. Chairman.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. We have to look for ways
so that we can use the Inuktitut language
more. Today, we are using computers and
we’re not going to stop using computers. |
know that the elders will continue using
syllabics and 1 am in support of them
because that’s what they are used to. I, too,
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would like to see that continue.

However, if we want Inuktitut to be used in
the future, I believe that we will have to use
one standardized writing system. If
individuals want to use the syllabic system,
we’re not going to stop them. As a
government, we have to start looking at
what the government system should be. If
we want the majority of the workforce to
utilize the Inuktitut language, we need to
have a standardized writing system in order
for the language to be utilized. Thank you,
Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): At this time, |
will introduce one of the staff members and
this individual works with private
businesses.

Even though that section of the legislation
has not been implemented and private
businesses do not have to apply the Official
Languages Act, we do want to make plans
in the future so that it will be easier for
private businesses. Once they fully
understand that they have to utilize the
Inuit language and they are given full
support, they will be less reluctant to use it.
Once we start planning this way ahead of
time, it will be easier to guide us.

It seems like it’s going that way with the
young people writing with each other. Even
on the phone, we text nowadays and you
can type on a cell phone to send text
messages. Our office would be in support
more of young people to utilize roman
orthography. Once we start utilizing roman
orthography, it would spread. We would
have to consider this. If young people don’t
start reading roman orthography and if they
can’t read roman orthography, we can
guide them.
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I don’t think we can stop the use of
syllabics instantly and make everybody
stop. We need to be well prepared for it.
Thank you, Mr. Chairman.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. We can discuss this
endlessly. What we’re using today, we
have to catch up. We’re going to be like my
children. When | speak to them on the
computer, there is no other way. When |
want to speak Inuktitut with them, I have to
use roman orthography. I believe that we’re
not going to stop using roman orthography.
I believe that we will have to start making
plans for the future.

You bring out the issue in the report that
there are two writing systems, and | urge
your office to start looking into that. Thank
you, Mr. Chairman.

Chairman: Thank you. | think that was
just a comment. | would like to ask a
question. On page 10 of your report, you
address your office’s ability to request
information from the Legislative Assembly
and Nunavut courts, and note that a
protocol for such communications must be
established.

Section 31(5) of the Official Languages Act
provides that “The Languages
Commissioner shall establish and adhere to
a protocol with the Speaker of the
Legislative Assembly on behalf of the
Legislative Assembly and its Members,
and with the Nunavut Court of Justice and
the Court of Appeal, regarding the
Languages Commissioner’s exercise of
power and performance of duties under this
section.”

What progress has been made on the
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development of such a protocol? Thank
you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. We have been working on
this issue on an ongoing basis at our office.
Our lawyer was working with the lawyer
for the Legislative Assembly prior to her
appointment to the Nunavut Court of
Justice. With the appointment of the
Legislative Assembly lawyer to the judicial
chambers, we have not made much
progress.

We are currently working with the newly
appointed lawyer for the Legislative
Assembly to finalize this protocol.
Although it has largely been finalized, it
has yet to be signed and that is where it
rests at this time. Thank you, Mr.
Chairman.

Chairman: Thank you. | have no more
names on my list. We will now proceed to
the 2009-2010 Annual Report of the
Languages Commissioner. Do Members
have any questions? Mr. Aupaluktug.

Mr. Aupaluktuq (interpretation): Thank
you, Mr. Chairman. If it’s okay with the
Members, | have a question on page 10, if
we could go back to that, please, Mr.
Chairman.

Chairman: Thank you. Go ahead, Ms.
Kublu. I didn’t get that; | wasn’t listening
here. Sorry. Agreed?

Some Members: Agreed.

Chairman: Yes. Go ahead, Mr.
Aupaluktug.

Mr. Aupaluktuq (interpretation): Thank
you. With respect to the 2008-09 report, on
page 10, bullet 6, what | would like to
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speak to is in regard to the private sector. |
wanted to ask a question in relation to this
issue.

I am sorry, | just realized that | have to step
out for a previous commitment, but | will
return shortly. Perhaps later on today or
tomorrow, | will have to pose my question
regarding this issue. | apologize for this
misunderstanding.

Chairman: No problem. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. | am sorry to bring this up,
but are we moving to the next item? Okay.

Chairman: ...(inaudible) ... 2009-2010
Annual Report of the Languages
Commissioner. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. | will start by referring to
the 2008-09 report. If we go to item 32, |
have perused the contents of this section
and it does not have much substance.

It states that there were three cases where
constituents visited your office to voice
concerns about the legislation. However, it
does not provide any detail about the issues
or concerns that were voiced to your office.
Other than a reference to the language
legislation, it does not identify whether
these concerns were resolved or dealt with
and it does not speak to any of the
concerns.

Your staff stated that this matter would be
dealt with in the immediate future, but it
does not identify what was undertaken as
the new report does not refer to the
concerns that were expressed to your
office. It just seems to have been ignored,
so | wonder why it has been done in that
manner. | would like to ask about this
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matter now. Thank you, Mr. Chairman.
Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): | will have Ms.
Inutiq respond to that question.

Chairman: Ms. Inutiqg.

Ms. Inutiq (interpretation): Thank you.
There was no action taken on one concern.
We were told that the Deputy Minister of
Culture, Language, Elders and Youth was
trying to hire an individual and the
advertisement was just produced in
English. Our office was asked whether they
should have it in other languages because
they wanted someone who was bilingual.
The advertisement was placed just in
English and not in Inuktitut or French.
Alexina wrote a letter to that individual and
the matter was rectified.

The other one was regarding health issues.
An individual who wasn’t proficient in
English had a concern. When he went to
the hospital, he wasn’t able to understand
what was being said by a doctor.

The last one, | believe, was in regard to
elections. I don’t know if it’s in the other
report. It was about not having any French
written materials during the election
process. There usually are papers produced,
but when they went to the polling stations,
there was nothing written in French.

| believe those were the three concerns that
were given to our office.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. | would suggest that you
include what types of complaints and
concerns were given to your office and to
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give an explanation about what was done
about it.

This is on page 22 of the other report. The
materials are quite old and nothing seems
to have been done, but I can recall that
there was recognition of the justice
department using Inuktitut interpreters and
translators, and that was adopted by the
other departments. Those are problems
we’ve had for a long time and it doesn’t
seem to have any relevance. Since this is an
old issue, I would like to know why they
are still in the report so that we can
progress to other issues. Thank you, Mr.
Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. We wrote up a report
outlining some of our activities we have
undertaken since we wanted to highlight
various activities over this past decade. We
have also provided annual reports for each
of these ten years. Once the reports have
been produced, it allows for the
implementation of the recommendations
for the upcoming year. Some of these
recommendations have been in there for
many years.

However, the only way we can make some
progress is if we look back at what was
transpiring in the past ten years and what
recommendations were implemented so
that we do not redo them. If the
recommendations were not implemented in
the past, we have to look at what the
barriers were and this allows us to plan for
the future and what types of
recommendations we will undertake.

We tried to identify certain issues
throughout the years. For every
recommendation that was not implemented,
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we noted which year that recommendation
was put forward and this was to show how
many recommendations had been not
implemented over these past ten years and
these were included in our annual report.

We will continue to produce annual reports
to outline the activities we have undertaken
and to include recommendations within
that report. However, with regard to the
recommendations that were not
implemented over the past ten years, we
imagine that it will be hard for the
legislature to try and implement these past
recommendations.

We will be providing this report to the
House, as well as to the general public in
Nunavut so that our residents will be aware
of what activities have already been
completed and what kinds of
recommendations have stemmed from the
activities. That is why they are included in
this report.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. In listening to the response
provided by the Languages Commissioner,
she seemed to state that some of these
recommendations have been implemented.
However, if you look at the contents of
page 25, it states there that the
commissioner recommends the government
to take immediate action to act on the
recommendations made in the past ten
years.

With that type of written recommendation
and in looking at the list of
recommendations, some of which are from
a while ago, it seems that this is a frivolous
request and it seems over the top. If the
Legislative Assembly was not doing its job
properly, then the recognition of our rights
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would not be part of this. That is why the
Department of Justice is required to use
Inuit interpreters when dealing with Inuit.
With respect to the recommendation, | do
not think it is appropriate to include it in
this report since it is no longer applicable
to how this government undertakes its
responsibilities in this current era. | would
rather turn to newer issues or
recommendations that are current and
interrelated to the language legislation.

Although the Inuktitut language is now
protected by law, we still cannot utilize it
in the judicial system. That is why we want
to ensure that your office is the conduit for
working to implement the legislation so
that Inuktitut becomes a working language
and forms part of the legislation.

| prefer that we look at current issues that
are geared towards our current practices
and procedures. | do not want to see issues
from last year or from the past decade since
this is now the past and most of them have
already been undertaken. Thank you, Mr.
Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): As indicated, |
gave you an outline of why we included
these recommendations that were produced
in the previous years and what types of
action were taken. I don’t know what the
issue is, Mr. Chairman.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. Take the Department of
Justice for example. As an Inuk, I dream
about being able to be in front of the judge
following the laws of today. We currently
have to apply the laws that are in English
and French and debate on the issues, but |
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dream of the day that will come when we
use the Inuktitut language and the Inuktitut
laws when I’m in front of the courts. That
is my vision. That is my goal.

If the Inuktitut language is included in the
laws, I would think that that would be more
current following the traditional laws and
we would be able to use the Inuktitut
language anywhere. | would like to see that
further reviewed some time in the future.
Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): | apologize,
Mr. Chairman. | had to think about that
idea about your vision, or your dream to be
able to use... in my dialect, when I’'m
talking about a dream, | went into my
dialect, so I assume that you’re dreaming
about something in the future, not an actual
dream but your vision.

As Inuit, we usually look at events and
activities that have happened already in
order to base our decisions on for the
future. After 10 years of work, we have
used those activities that we have
accomplished over the 10 years. From
those activities that we have done, we made
recommendations.

With the two new Language Acts, we
would like to implement and make action
plans for the recommendations made with
in 10 years in English, Inuktitut and
French, and to make sure that we have
implemented everything that we have
recommended within the last 10 years. We
wanted to include it within the report so
that we will know that any
recommendation is not necessarily
implemented.

Some recommendations have been dealt
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with and there are notes there as to what
the government has done to implement
them and the challenges and barriers we
had to face in implementing these
recommendations. They are there for
information. We’re not going to go back to
them and redo them again.

But from page 35, we’re looking ahead;
we’re looking ahead on page 35, Mr.
Chairman.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. Thank you, Madam
Commissioner. | expect the new
recommendations.

The other item that we haven’t talked about
is we don’t have any authority over the
private sector and the businesses, like the
airline industry and the banking services
that we have in the North. Although the
Nunavut government has no authority over
the private sector, as a government, we can
make recommendations to the airlines or
the transportation industry in implementing
or directing them about our
recommendations.

For example, if we’re going to provide
contract services to the airlines for our
patients who have to travel down south and
if these private airline businesses would
like to acquire our contracts, we should
include in the contracts a directive or
something that says that they have to
provide these Inuktitut services within their
business.

That’s the way to encourage businesses, by
including it in the contract, and after a
certain period of time, when the contract
expires, we’re able to evaluate whether
they have accomplished our needs and
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expectations. That way, when we
renegotiate our contracts with the airlines,
we can ask them to make sure that they
include Inuktitut or other services we want
them to provide. When the contract is up,
we will be able to evaluate whether they
were implemented or not. Thank you, Mr.
Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. It was not included in this
report for this year, but it comprises part of
our activities in the current fiscal year.

We are working with the RCMP and we
just recently held a meeting with them. The
contract is just being completed, so we
were apprised of the developments. We
were able to direct the RCMP to include
the Inuit language services and to take into
consideration these action items applicable
to the RCMP via this contract. We were
grateful to the lawyers as they were able to
include references to the Inuktitut language
in their contract negotiations. They also
wanted to know how better to encourage
the usage of Inuktitut language services
under this contract.

Yes, it is quite obvious that we will have
some leeway in any new developments
down the road when contract negotiations
are being held, Mr. Chairman.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. | would like to thank the
Languages Commissioner for outlining the
processes that they follow to fulfill their
mandate. | would like to see more reports
in the future that highlight these issues.

It is quite obvious that | am not the only
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interested in this field, and | know that my
colleagues will also have questions to ask
with regard to this issue. | would like to
move to adjourn for the day. Thank you,
Mr. Chairman.

Chairman: Thank you. Members and
witnesses, we will finish for today and we
will continue with the 2009-2010 Language
Commissioner’s annual report at nine
o’clock tomorrow morning. Thank you.

>>Committee adjourned at 16:43
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