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>>Committee commenced at 8:59

Chairman (Mr. Schell): Good morning.
This Thursday morning we’re here to carry
on with the Languages Commissioner’s
2008-09 and 2009-2010 annual reports. We
will start with a prayer and ask Mr.
Ningark to do the prayer, please. Thank
you.
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>>Prayer

Chairman: We will go to no. 2, review
and adoption of the agenda. Everybody in
agreement?

Some Members: Agreed.

Chairman: We will try to be a little more
organized here today. We’re going back to
the 2009-2010 annual report and we will
try to go page by page. The first one will be
the message and it is page 4 to 5. Are there
any questions? Go ahead, Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman. In
your opening message, which I believe is
on page 4, it refers to your office’s
difficulties in accessing information that
you have requested from offices or entities.
You used the word “reluctant” and
“hostile” to describe some reactions to
requests. I’m just wondering if you can
indicate which entities reacted to you in
this way and why. Thank you.

Chairman: Thank you, Mr. Elliott. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. (interpretation ends) This
section refers to our ten-year review where
we conducted a telephone survey, and that
is explained more in detail in our ten-year
review on the section where we made
phone calls to government offices and
agencies.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman. So
this is when you actually phoned and said,
“Do you speak Inuktitut? Could you pass
me onto someone who does speak
Inuktitut?” If someone called up in French
and said, “Do you speak French? Is
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someone there who could transfer me over
to someone who speaks French?” And then
the person on the other line started getting
mad when you kept asking over and over
again in Inuktitut or French the same
question and they were getting upset, mad,
and hostile in terms of you not speaking in
English. Is that what you are saying?
Thank you.

Chairman: Thank you, Mr. Elliott. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Yes, that was the case.
Thank you.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
Yesterday, in our discussions, when we
were talking, it sort of comes out in the
report, but you had mentioned that there
were two systemic problems that keep
occurring. I’m assuming that this year after
year after year.

As the discussion went on yesterday, it
seemed like you were alluding to problems
with HR, the human resources department,
the Department of Human Resources of the
Government Nunavut, and problems with
the Department of Health and Social
Services. Is that correct? As our
discussions went yesterday, is that what
you were saying? Thank you.

Chairman: Thank you, Mr. Elliott. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. These two departments will
be reviewed in the upcoming year, as was
questioned by Mr. Elliott, and these two
departments are consistently mentioned
when Members speak about systemic
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problems.

Our office is also working to prepare and
plan for the future when language rights
will be implemented. The legislation has
armed our office with more powers to enact
the legislation and our roles and
responsibilities have been expanded. We
are now able to undertake comprehensive
reviews of departmental operations. We
meet with the department officials to plan
for and deliberate on the financial
requirements needed in order to implement
the legislation.

The two departments which we are
required to review with respect to the
legislation will be completed some time.
However, | want to emphasize that with the
review of these two departments, we will
be looking at how they offer Inuktitut
language services for the programs that
they offer.

We will conduct this review in line with
the Official Languages Act, although it has
yet to be implemented by the legislature.
We will not be conducting this review to
look at the French language requirements
since the legislation has not been
implemented yet. Once it has been
completed, we would be able to conduct
French language reviews of departments.
Thank you.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman. |
have more questions on this, but we’re on
pages 4 to 5, and | think that’s more
addressed on pages 21 and 17, so I’ll wait
until then to ask those questions. Thank
you.

Chairman: Thank you, Mr. Elliott. Mr.
Ningark.
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Mr. Ningark (interpretation): Thank you,
Mr. Chairman. Good morning, Madam
Languages Commissioner and your staff.

In your roles and responsibilities on pages
4 and 5; I will read it in English and go
back to Inuktitut afterwards. (interpretation
ends) Your opening message states that,
“Language rights are an extension of the
right to safety, shelter, food, property and
so on.” (interpretation) That is the way it’s
written, which makes perfect sense because
language is something that is a base for
many things, especially, Mr. Chairman, by
the people of Nunavut.

If we want Nunavut to be recognized
globally, Mr. Chairman, we need to review
the big picture from the international and
global perspective because we have to be
able to stand on our own two feet. Yes, we
must not lose our language and culture as
Inuit. Further, we have to ensure that
Inuktitut joins English and French as
official working languages. Perhaps it
could also include the Madam
Commissioner from a global perspective,
especially if we wish to be recognized as
being self-sufficient, if we want to have the
appropriate housing, safety, food, and

property.

We have to work with our fellow Inuit here
in Nunavut, not just our residents but our
children, our grandchildren and their
descendents. If they are able to speak their
mother tongue as well as one of the two
official languages in Canada, English or
French, then they will have a solid
foundation for the future. Perhaps we can
include this in that definition. Thank you,
Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
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Mr. Chairman. Yes, as per Mr. Ningark’s
comments, this does apply globally and |
will work towards that goal by utilizing the
language rights.

The language rights are defined as being
part and parcel of human rights, at least
from the global perspective. By virtue of
the language rights forming part of all
human rights, the Inuit Language
Protection Act is part of the Inuit human
rights. That is why the Nunavut legislature
has worked extremely hard to enact the
Inuit Language Protection Act so that they
can protect the Inuktitut language within
Nunavut since it is an integral part of the
Inuit human rights and is instrumental in
identifying Inuit as Inuit. That is what was
protected under this legislation. Thank you,
Mr. Chairman.

Chairman: Thank you. Mr. Ningark.

Mr. Ningark (interpretation): | apologize,
Mr. Chairman. | thank Madam
Commissioner.

Thank you, Mr. Chairman. In regard to
language rights being an extension of the
right to safety, shelter, food, property, and
so on, and part of the Canadian Charter of
Rights and Freedoms, my question is if you
support... . Of course, we want to be
recognized at the international level.

Do you support or do you envision our
children being taught Inuktitut, English,
and French? Do you support bilingual
languages being taught in the schools and
also in the communities? Thank you, Mr.
Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Going back to the rights and
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the reviews we have done, sometimes the
Inuktitut or the French language is not
utilized.

For example, the forms we fill out to get a
driver’s licence are very important but are
not utilized at times in some of the
departments. Also, some of the official
languages were not utilized when we were
doing our telephone survey. The
receptionist will answer in English or the
parent would answer in English. Because
of that, they lose some of the thoughts that
should be given to the person.

As part of the education and under the Inuit
Language Protection Act, the parents have
the right to have their children taught in
Inuktitut. I’ll speak to the right to be taught
in Inuktitut in English because there is a
slight difference (interpretation ends)
between instructing the Inuit language,
teaching the Inuit language as a subject,
and also instructing in the Inuit language.
(interpretation) One is the language of
instruction and one is a subject. That is
how the Inuit language is taught in the
schools.

At the February summit, a young person
from Clyde River approached me. This
person identified themselves as a Nunavut
beneficiary and that Nunavut had three
official languages recognized in the
legislation. The person indicated that if that
were indeed the case, they would want to
learn French language in their community.
That is what people envisioned. Here in
Nunavut, we have the three official
languages that our children can be taught in
and so they can be fluent in Inuktitut.

I tend to talk about the need for language
utilization in the home and as | continually
state, this is where language starts, at
home. If this is the case, the children will
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be able to speak their language throughout
their lives. They can also be taught in
English, as is the practice today and, if
possible, in French.

In Greenland, the children are taught three
languages, and there are some individuals
who can speak up to four languages. Those
who have undertaken language studies are
capable of speaking ten different
languages. We, as Inuit people, are also
capable of such deeds and our children, if
given half a chance, will be able to learn
these languages.

As per Mr. Ningark’s question, I envision
the three official languages being taught
here in Nunavut and this is something we
would encourage. However, with the
accompanying legislation of the Inuit
Language Protection Act, this can be a
good beginning for children to be taught in
Inuktitut.

The children ought to be taught with a
proper curriculum, incorporating the proper
colours with the appropriate level of
Inuktitut, and only with the offering of
these types of complete courses can our
children be taught properly in the official
languages. Thank you, Mr. Chairman.

Chairman: Thank you. Mr. Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman and Madam Commissioner.
I thank her for clarifying those points. | do
not have any other questions, Mr.
Chairman. Thank you.

Chairman: We will move on to pages 6 to
12 under Activity Report. Are there any
questions? Mr. Ningeongan.

Mr. Ningeongan (interpretation): Thank
you, Mr. Chairman. This is just an
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observation that, whenever | address the
Chairman in Inuktitut, it makes it seem as
if I am talking to an actual chair and not the
chairperson. This has to be corrected and a
proper Inuktitut term ought to be inserted.

With respect to the 2009-2010 report in
front of us, it mentions that we have to
provide direction to ensure that this is
adhered to by private businesses, as they
are mentioned in the legislation. As we
debate the application of this legislation to
private businesses, | would like to get a
clarification as to the private businesses we
refer to here.

Are we including stores, such as
NorthMart, as part of the private
businesses? | wonder what type of impact
they imagined when this legislation was
enacted and whether they knew that this
was applicable to them. I would like to
know what their reaction to this was.
Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. With respect to the
Member’s question, we have begun making
preparations for implementing this, and we
have just recently hired a staff member for
this purpose. Yesterday, I introduced her to
the Committee as the person responsible
for this task and her name is Pamela
Pollard who was hired in June and she is
currently working with private businesses
as a private sector liaison officer.

With respect to the organization named by
Mr. Ningeongan, the NorthMart store here
in 1galuit, which is known as the Northern
in other communities, | have had a
representative from the store approach me
at our office. They came to try and get
more information on what sections of the
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D>LECDcn oML CAPI*L NNGAN®oC
SbAYSbc >®/LLLS, DP/a A N<sDs oNe Cbdd
ASIYAS ADUC PAa®, Sbodbeose

ANNPEQ LU, Cod<d ASIYAS NNGSeLLLC
CLbd<Jse KN®PNZLSHEC®IC NNobE




Act would apply towards their store and
how they could provide more services as
laid out in the Act. The Act states that all
public written signage would have to be in
the three official languages.

We note that this is already occurring here
in lgaluit, but we are unsure as to whether
this is also the case in the smaller
communities. Further, the tills are usually
filled by staff members who are bilingual
and who can converse in Inuktitut. They
have also noted that there is a shortage of
office staff who are bilingual and this
includes the staff who fill the financial
positions.

They are aware of the impacts, although we
have yet to request that they comply with
the legislation. The dates of
implementation have yet to be determined
by the legislature. They did note that they
are aware of this new legislation and that
they will be working to comply with the
requirements. Thank you, Mr. Chairman.

Chairman: Thank you. Mr. Ningeongan.

Mr. Ningeongan (interpretation): Thank
you, Mr. Chairman. It is quite obvious
from this side, and | have also witnessed
this personally when we discuss the
language issue, that we tend to focus on the
literature based aspect of the language.
However, | believe that this will still apply
during our lifetimes.

I want to cite this example. When you see a
report written in English, the Inuktitut
translation is quite literal and | have seen
examples here. This is a pet peeve on my
part since the transliteration is in Inuktitut
and it does not make sense. If you look at
the syllabics, they are phonetically similar
to the English word and it is not translated.
I believe that this should be one of the

>/ DLLC.

ClLoc Asbo*o CALAGT®DC <P Meo
0a.cGca CALA*N®a N> L <IN >N 5NC
o Cedd o PANHGLL<E 5NE A pbDC
>SbPa %D . AoA*aAC Db 5Ne CALJS
QAo CR ANNGSHECE P 5]GSbp[
Pabbcnos A“ .

C*a AsdyNJc
CASCAsbse>I D%/ Pb_><% H5Nb A
CReeC LLePSALT Do
JsbpeCPYL e NLLC A, PY<o asaAc PP
Co AL ASIYSTe DraPAeg g <Ll
bLALA T Mo, Ab/RPCSe Sdyeal®.

Ab/PCSe (OLANJO): sdyal™® ™ Sd<o. MC
o P>,

o MDA Sdyal® A/ RPCE®,

DYASQ SbCCSLac b Sb>AYLTLL DSb>Icnosc
NNGSoS I Lot DY DSbD>Yn o <%eCG <G
PATC ADA e cL®dLe AbN“HC.

BONMIA%Q S5 b<HaNI®ITC AoPNIC
NNG®C>ILHNE Sb< sa NIN<LLALADoC
CdBCHILLTUL Clo APM<SbECa bd.
Sp< oA NI®D% A 0NIPCHLAb H® S0 A5 >
NNG>PeNJC syllabics-NJoc b
LcLADA*Q %0 ¢ AobNI**Me 5Nk CLa
<SePP A IShC>Ise,
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primary corrections we have to make in the
written language.

I continue to note this and that is why |
raised a question on this matter. We see
many transliterations in the syllabics and
this is not even on par with the type of
thinking or language grammar that an Inuk
would use. I think that it has to be exactly
the way an Inuk would compose that
sentence and that is what | envisioned. |
wanted to mention that pet peeve. Thank
you, Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Part of Mr. Ningeongan’s
logic, as he voiced, is impacted in part by
other Acts pertaining to language, such as
the Trade-Mark Act that protects
trademarks of a business or organization

that identifies that business or organization.

An example would be the Royal Bank.
That is their trademark and we cannot
change that name since it is recognized
globally and people everywhere call it by
that name, the Royal Bank. It is a
trademark and therefore cannot be legally
changed. Even if the name is not translated
into proper Inuktitut, we cannot break one
Act to comply with another Act.

So, in that sense, our hands are tied.
However, you still have to ensure that the
Inuktitut version is also phonetically
similar so that you pronounce “royal,” but
at least Inuit would be able to recognize
that name even in syllabics and that is why
you will see it transliterated in syllabics as
“royal.”

That is just one example of the other legal
hurdles we may be required to leap over
since we cannot force the business to

DA SbCCSPd Ca

AA®INNHCH> H><IbA*a *CS
CASD®CDSHP>HCAYLLE, AbS AL *L.oC
PP L0 5

Pl SheC<SbSo e >o<Is Do
CP>IO%dsbCPLL C*a N\®PPLIA%Q *Cq.
sgyeal™ Ab/RPCob,

AP/ <XPCSe OLNNJO): Sdy®al™. M d<o.

d<o: Sd-al® Ab/RPC. CLea C

o M>*LE AFLPY*LC Ac*L <DSC>ILLLC
LcLS QP<JeCD>se LeLNJe AsdyendLede
A5 AcnyDPL bo Pa C3R Pdd

QMo Sb®NP>C Pabda™M*gC
aHaAPICnY™LE.

A5 A*<NM<>J Royal Bank C*a CAPda **L¢
CAJ/®PCAYDLLE, Sbobbegse

AL*a AcPPa ®d* M tNJC oa ®<<dclMo
al**L%® oo Ced<d CAL® CAYD>PLSHECSLC
Royal Bank. C*a. @ 5a.APdCMLJ ASdY>NJ“5
aOaADL o C AT CAJI®CES. Da
AoPNI*L*MLLE CAJ/PCY AoPDC

CAJPoY Do/ Pb,

AL AcPP*a 5B *"a cC Ac*PNJC. P/
AobD¢ NNG%®/La D% Royal-

c’La bk oo <bA<Hea odd AM o
Q0aP TSI Ao of CAL CdSbeCseCy
Royal Sb.oAc*LdL_ <P,

Coa C2a P D HCSbPNbGeC
ALACDP*a**MaC DPa C*a Aoy
AL%a dNsb®Is PY<da AobDC AL%a
ANSb %% A5 5 [*a NorthMart-*JcsDse
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change its name into the proper Inuktitut
term. As an example, if we look at
NorthMart, it was previously the property
of the Hudson’s Bay Company that
everyone knew as the HBC but that Inuit
had coined as “Niuvigtit.” This was known
by Inuit as the Niuviqtit. However, in
Inuktitut, HBC would be Ha-Pa-Sa and
this does not make any sense.

As we see businesses and organization
increasing up here, they can get assistance
from the language authority, or
recommendations or suggestions from the
language authority, as to how they should
be called in Inuktitut because the way they
are written in English and Inuktitut, in
some cases, has to abide by the Act.

As | mentioned yesterday, before we do
move into a new building, we’re going to
correct it to Qamutiik.

Chairman: Thank you. Mr. Ningeongan.

Mr. Ningeongan (interpretation): Thank
you, Mr. Chairman. Just as an example,
right across from where we stay in the
hotel, News/North is literally translated as
Nius/Nuat. If I was a unilingual and it had
indicated “northern media,” then | would
be able to understand it more. Businesses
or organizations should proudly display
what they are called. That was just an
example that | was using because you have
to watch out for those kinds of things.
Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. | was trying to identify
yesterday that we will work with the
language authority. That group will be
more like a watchdog for those kinds of
things. Thank you, Mr. Chairman.

CAS'Lo Hudson’s Bay Company-L_<seN<5J
HBC-CDLLo<%® s0 Ao c oDA®NC. Ca
Q. 5Q BC P>MLLE A o™ 0 oDATBAC
CALACYD R0 50, PP<o Cbdd HG < &,
Sb.oP LA NNGGAc D>+ eDe
TD>ATNC D%,

L*ac drdo®ap>Rec<lc®eNoNe
a*onb><C C*a AL%a <NSbSLE,
CAJ/cP>PNGC PSa. AbI®C>Ieq D¢, Da
CAYD>AL*Q ®D% AL

NG NS OR[> LSbI -
CSbECPa % ONJC LL CLbd<*J<oNe. Ac®
CedNdas AsdyeNJe

ac Mo CNAnSbSa >N C2R,

SHe A ®PNI*LYT S AobDS 5 NNGSHILI%®
CdN\D>o*L acdMhsbeCnlc®
CLbd<J=Ne. AN A oPND*Lo>NC
A0*NDE NNGENSeYLa ASbCCia<I>JC.

AENT DSHDIN . PeCS CA%a
QL LPCbSN T CDC

AP Do N>a SbUNe
ALAC*UC®N= 5 APSANL<DC,

Ab/<XPCSe OLNNJO): sdbeal®, C
o P>,

o MDA Sdbal®, APYRDCS, Coa
CPLNOIPLEY M abd. PPINMIA%a So<I®CS
DNTANLCC AP 5Lt News/North
Dranb<sPCDGed oY/ odC-c /L%, Acb
ADS 5L DPaSa®iPLL®DsHd, A c G H<IGhd
AR LA DPPOC®I[ - ZLCCP<HFC,
ALP DPDNMIA*Q “c.nbCS. CLbd
D>AJAPSbSo<edG H<SLCEC>Se

QT Sb®ND>IAC Aal™ a 5aAbdCPa<seIre
D>PP>CSe I >CHN5NC

PP nbb aPNeN g A% of Clo.
AFLPH<DAa % 5d Ca. BPPINNSC®CS
ACSbN<bGL®dsLE, Coa %, Sdy*al®,
Ab/DCsb,

AP/ RPCSe (DLNbJO): sdueql™, ™ d<o.
d<: Sdbeal®, Ab/RPCS CAL CLbd<d

AN q Ha ASYa Ac DDl
ACASbNSbbeCSaseIJC, Coa b Lh\b>C
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Chairman: Thank you. Mr. Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. Mr. Chairman, you stated
that we are reviewing the contents of pages
6 to 12 of the 2009-2010 annual report.

I am proud of you as the Languages
Commissioner even though you are fairly
new. We were meeting here yesterday and
this morning. We can see that you have
done a lot of work, but as MLAs, we have
to try and support you with the
recommendations you have and we have to
hear about them.

In your report, you indicated that you
receive phone calls almost daily enquiring
about information or through the computer
and some physically. However, it’s not
indicated as to what kinds of information
they are requesting. Those people who
have concerns through computers or
through visiting, do you make a note of
what kinds of concerns that they might
have? If they were written here in your
office or included in the report, it would
make much more sense.

Now, if you do not write them down nor
include them in your annual report, does
this mean that they are unimportant to you
or is this a case where this information was
written down in another document but
wasn’t appended to this report? Thank you,
Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. To clarify, we note every
instance of a person who came to our
office, including the topic. Whenever
someone calls our office or sends an email,
we make note of them all. If we were to
include all of the details pertaining to each

A SbNSHbECSa®I% CAJ/D>PNa®.
CAJ/ DN CAL CLbdo>L
bLA H<ICD>SHECSa<C, Sgh>al®, Ab/<RP>CSe,

Ab/RPCSe (DLpbdO): Sdbeq [, MC g,

02 Sh; SgLeq [, AbYRDCSe, DSh>I/ SebD>LS
6-12-1¢ CtRa 2009-2010-TbA, <Co L°a
AcnLC C<AL Ao<oC.

Lo DPAPRPE, AcCn/Lere L
Lb>Ynosdc bliYa oCyo<d®eNoN¢C
ALENS bOL P oC P Acndg©
KNPNNR < *a¢ CLa A%W*LE <L
DRJCCPt PYa AbNGA<HOC, ASHC
>bD>/nyNE, Sb>pLYNE, D B>eCNC
LctoNc DNONJ“o PP D™LE,

C'Ro Dbb/nbo Podbbrnbeo Cta
AAPINNLL . DodbslLLAC CALJS®
SH>CLBNSBA D>SbOADRRDY Db >NedC
DNGA Do <L SbrCDLPdE DNGADa®.
HL DD AN SDARL 5N AP 5P
Cd . CCoNe, P/<da DPc D>/ LLC
Aag® DsbP>rsbse<>~C. CLbd<IbA
D>Sb_ySbeC®IC b CPLPdbeC®I 5 L5
AT o SbASHEC®IC NNGSe/LL <
Sb.oAYDLL*LC SbP>CLPY Acn<SbeCseC/
.

CLbd<d NNGSeYLSHCH<LC A, AcY o
NNSSACY o DR H5%GC PadbaSbeCw<C
AAGL®D% CALC NNGSZLSHECHMed Db
D>abbsasheCHN<<C Qo
DPSbH®IL AP YDA DR HPL®
NNG®/LILOAC DI ADIEDIAQ <D
sdyeal™ Ab/RPCe,

Ab/RPCSe (OLANJO): Sdval™, M d<o.

d<o: Sd-*al® Ab/RPC,

QDAY REHEC®IIC SbAYAT ST > P
ARNN<Od DSHeSsbsa Gl ANNNSY,
SHGRDLPd< 5 NNGDY>NC CLbd<IHCdOAS
Cbdo*L AcSb/>Na tbPeNJC

DPPQ eI C Pobb > SbGLGEC
CALA*c*L.0C aaA%Ya ADAae>JC
allo%® SbP>Jo5aC, Db >Ned 56,
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topic, then the report would become a
burdensome and very thick document. That
is the reason why we only identify the
topics without delving into too much detail
about whether it was submitted in person,
via telephone, email, or the post office.

Some people who call in have a question
regarding a particular language issue where
they are unsure of which department to
call. In those cases, we refer them to the
proper department. An example would be
the development of the Inuktitut
curriculum, which draws interest from all
over the world. We generally direct those
types of calls to the proper place. If they
wish to order or request more information,
then we pass them along to the appropriate
department.

We deal with cases where a business or
organization is requesting the proper
terminology or equivalent Inuktitut name.
We get all kinds of different questions sent
to our office, especially requests that are
submitted via our website. If someone
searches “Nunavut Languages,” our
website or telephone number would appear.

As an example, we have received calls
from people in the communities solely for
the reason that we have a listed toll-free
number in the phonebook. Since they
cannot call long distance, they request our
office to assist them in calling another
department to have them call the individual
at their home.

We get all sorts of requests from people.
We also get told that they know for a fact
that this number will have an Inuk
answering the phone, so they call our office
instead. That is just an example. I would
like to add to that, if I may. An example
would be the Armed Forces, or the Air
Force, or the military. When they

SHGND>Yed= 52G¢ <HL NN®bec “CNJC
QDR A>RCDJC.

Ac >N P>RCN 5C DShe SheCSeIC,
DSbD>YP><h _0¢ JA®I/HEU. Da
JAA®INPYS adoa DPYaN<GL<S, A5 5
A0 Ac*o<PN*NoC aPDA%Q
QI DPIGSADSHECGC PHRDNJ.
Ddo*lL C3R NPNAJCQGL®DY DR 53¢
So>ra Do €.

Da AcnA°C, allo"dN2C AL*a
CAJSENJC SboSc AocNDe

CA/LENLGL LI g€, Sh_oP_ by
AANLD>SHECSEC CLNPda*LP DY ASbALL
SHGND>LNJS APIBPACNJC DSb>Inose.
SPotIbPo 0 ¢ DbP>IPC N\®Pea LGCC
DR HegC Do PNID>NPIE CIDL.

L < 5%GC Db > D®/LYJC oa.cC
Ac L€, APSb¥MDvJse Db PNSC

Db PNZ>NGLLE DL/ IP*a PN al
A< NNGSA*L.oC DSbPLLCST, Abd<IDPs®
D>RJC APb*MIedC Db AL \D>LEC.
Abd<IJ Db APHNJS AL of
>Sb_5Sdc >Sc ¢

LRPPOPHLSTC PSh ADSHEC®IJC L
Db D>RE SC AoIUJ%® PPLD>o<IST
SOD>ALLI <5 AN*0f DSbe<se,
CLbIPBYDSHEC®IC, Ac NG N T CS
>ONPoJ >aCPINE Air Force, Military
OCre sb*LCI®Cqre C*a. Sbo%® AocNIC
syllabics-2¢ NNG®/LENIGLSL <
SoD>ANCDSeILNC, CLed<P S >DC, sdyeal™
Ab/RPCSb,
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purchased a new plane, they gave us a call
asking for a proper translation into
syllabics. This is another example. Thank
you, Mr. Chairman.

Chairman: Thank you. Go ahead, Mr.
Shadbolt.

Mr. Shadbolt: The inquiries we receive
via the Internet are often to do with errors
in translation, where they can get
translators or interpreters, especially if they
are companies located down south. We also
do get inquiries from organizations, such as
Air Canada, who contacted us prior to their
arrival flying in here to ascertain what the
requirements were and to receive some
guidance from us as to how they should
proceed, and we acted upon that. So those
are the kinds of requests we get via the
Internet. Thank you.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman. |
would like to continue on with some of the
questions that Mr. Ningark was asking in
terms of in your activity report with the
enquiries that you receive. It is nice
knowing some of the requests that you are
receiving and | think that was what we
were trying to get as a Committee. Do you
guys analyze the types of calls that you
receive?

Is providing those types of translation
services to different agencies part of what
you feel the Languages Commissioner’s
job is, or is that something maybe
Taiguusiliugtiit would take on in terms of
their role, or do you guys work together in
that instance? Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,

Ab/RPCSe (OLANJC): Sdb*al™®. C Adc<C.
N, MC.

LeSe (OLANJO): Sdbeal™ Ab/DCoe,

AN AHECSLC SHGRDLIC,

AN ABCPSHECSTLEC CLLCSeYL{oC

QA A®ILAL®ING PR _H53G-C DRN[C
SPgeINC Sbe Ao *L®DaC HLECH>®
AA®INBHECTE Ldo™L NM><oC
Sb*LCAcnnbd®*oC Air Canada,

CLD>*Le DSeNea N A AeC>c DS LTLEC
PAoC Lebsbe *LHL*LeC, <Dnsbsa<sL LeC
o LCACAAC Db ATNNN 5.

P> DSeILLDC CALd SbGh>LedC

QA ABCDSHECTIIC, Sdyreal® Ab/RLCsh,

AP/ <XPCSe OLNNJO): Sdy*al®. C Ac<C,

Al ONMNUO): Sdvral® Ab/RPCE®,
bI/bA%@ S 5%l ASANNPHDLYL MC

o U< Acod. D>d< bLMsbeCseCy
AcndnllyY < dhNea Dotbo

Db AD>bCCGEN Peo 5N *IoC L
DbSAD>< 57 SboPdYe Ced<
Db/GSAD>SHECGCNC b Sb.oDAQ
DP/LAdC. Cod< SPTSPSbeCsep/>b
bNSeAeINC Sb_oACDI®
AASedNSbe5ACSL*UC.

A5 Lda®*L ANNGSHEC®IC NM>NC
ACALRADYE 5%GC \PL®eNCNPbSa*NC
DShD>/dC DR PSh>rNSHCCp o
SboASALDLLC DR
ACLSbNNSHECHPYDE P AASHN*D/?
sdyeal®.

Ab/RPCSe (OLANJO): Sdval™, N d<o.

d<: Sdbeal® Ab/RPCS Cbdd CAJ/cD®eNC
APLRL AN/ LLLC Ao AcSeddennbdC
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Mr. Chairman. The terminology committee
was just established recently. They are still
working out of CLEY and they are working
on their terms of reference. They haven’t
hired anybody to do the work yet, but the
terminology committee will be responsible
for this. We are working with organizations
and groups to let them know that the
terminology committee will be dealing
with this.

We try to answer some questions or
requests through our office that are not in
reference to any language, but in reference
to the official languages of Nunavut, and
we refer terminology issues to the
terminology committee. We try to
differentiate those different programs and
services. We do not analyze issues like Mr.
Elliott asked, but we do refer those as
things that need to be analyzed to the
terminology committee.

It will eventually start running better. As
soon as everyone familiarizes themselves
with their tasks or what their goals are, it’s
going to get easier. It’s really hard to
communicate these issues on a regular
basis because we are not in the same office
or in the same area. Thank you, Mr.
Chairman.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman. |
think part of what we were getting at too as
a Committee was the idea that you had
mentioned your office is busy with phone
calls and whatnot, and I think with what
Mr. Okalik was saying yesterday, we
would like to see something as a
Committee in the annual reports as to what
types of... . | don’t know whether we
would be sitting down and coming up with
a table of some sort to say general
questions about language.

e\ LG ALTPdC A
sepore/L>PHLC <L

A%ba AFeNINCGae/ L= b oNe
sbpe<L=c<dc®IC, >da ~Le
CAJZDNEG® o bLNY D> 55 Ie<DJC
SR >Nl APCDE ASHALL
>Sb>/cnosI¢ AL*a Ac™Le DSLE.

PP<lo @A AGAKRYC DSbD>YcnosC

Qe A NEDJS, DSb>YS of Cbd<
ACSNYDPLNC 0a D DSbP>IC [ o

Qe D>YUC. AbI LS DSbDY oS e
QDN AL AL Hd CLOML
aaA%®la A AHeC®IJC L MC Ac<C
AAINZ*L analyze-sbeCSL*LcNJ CL*a
CAL*a Ac*L**M*a.cC
AALONSOIDPNNReSa<IGeNJC Sdbeal® MC
A<,

CLbdd >N ¢ SHD>ANIPND>LC CLIOM™L
Ac P La<dn <P g

P o< DC QL5

A P g D>PL®DS bN*LPCC.
D>SHSbNN*Nea GAHECGHIPIIC AAb Lo g5o
C=a dbD>H<beCH LS ALLSh Coa
Ac®NCP>ILL*a NS o>PL®e D5
bNe*LcPC ACDNT. Sdv*al® AbYRPCS,

Ab/PCSe (OLANJO): Sdv*al™. C Adc<C.

A< OLNMNJO): Sdal® Ab/RPCH. C=R
AA®INP A PPCDC bNLAGE U HC

DS DGAC Db AD>HCGEN A hN® ¢
AN ABCD 5. C Dbcse DSbe PSLLC
AP<ENSE CISHECPLLOKIGEC bNLNGE 5T
QSCYCLseDE PodbPeg e
AABINDSHECHIM 50 C. @ A NS/ {oC
ALSb bNseAse/ 5NE Coda*LCCA>a
AA®ABHCCSTebC bN<<KEHNC @ Ha AT HNC,

16




As the Language Act and the Inuit
Language Protection Act start being
enforced, and then there’s going to be the
regulations that come out, your office
might end up getting more and more calls,
and then you are going to be requesting
maybe more funding from the Legislative
Assembly for more staff. If we can gauge
in terms of what types of calls you’re
receiving, it will help us decide and lobby a
bit more for funding for your department.

I think that’s what we are looking at. If we
have a better understanding of what types
of calls you receive and what type of
activities you are involved in, it might help
your office too. We just finished the last
couple of days with the Auditor General’s
report, and she kept saying that if the
information was there and the statistics
were there, it would make the department
run better.

I think it’s fresh in our mind that if you
have 15 or 20 calls in a week about a
certain topic and if you are monitoring it,
then that might give you an idea that,
“Maybe we need to come up with a flyer,
or a pamphlet, or a newspaper article, or go
on the radio and talk about this issue and
get the word out there,” so that you don’t
have people phoning you, in terms of a
time-saving measure for you.

That was just something that we would like
to see. If your office could make a
commitment to coming up with some
statistics on that end in next year’s annual
report. Thank you.

Chairman: Thank you. Before | pass the
question on, I would just like to remind
everybody to turn their cell phones off and
any electronic devices. Thank you. Ms.
Kublu.

>b>/cnotdC ASdye JHLECD> A oA
>SbD>/*LD>N*LoC \>7ndNe ASdLSe
AA®PICP>BC*LERDLE KNP ®bC
DBCPHCLcP<LE Db ADHCa<®>
Ao o @ > ** ¢

ASba AY®NCASbSa<se<c ALLAbD¢
CALASD NN, ALLSH SboASDE JASedNC
AP Ac_bd®NHECPCNDL
NNG®<L=HNC @ Ha ** Mg ehP><*a *LC
AL*a. NP AIFAC JASAPONSC,

Cbdd Sbose AA®ABC>HECL LN

D>Sbc >NPdS DPYJLSeb>LENJC. ALLSbECH>®
Qe QAN 0 A bb*aPC>N*a S5,
CAL®*a CLLSeYL<Se/DSeN DShe DSTLLE >d<
DNLPRAC DPYPIPNE CRRG AT
CRI N SLC Ao ®\P>L*a LS Acné\™L.

15-20 Db AD*oPNE AL*a.NM AaA<P T
Q. oaP T GYSLE A bdPND>< PAT®
ASNSH®INE AASeACDSLALC. CAbI
AODNDC DPYDLoLC DR >
INDLo<LC AA®INNYD>bCPIob <GJa®
bbb o

Acb b/*a DlLoda ARda<d®IL o],
A'Lbo <5Gd PotbPTUAC aherLYa®
bNse A/ dob >abbsbc GAC. Sdyal™®.

Ab/XPCSe (DLpbdO): Cbdd
P>Sdc D>erPegea, Db >PNGE Y NJM<ILAS
SbIrbAQPYDe, Sdyal™,
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Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Thank you very much, Mr.
Elliott, for your comments. Those are very
good comments and we’re not just going to
note them; we’re going to make sure that
we implement them into our processes
because they will definitely help us in the
office. We are writing down everything
you are saying in this Chamber and we will
make sure that we use it as well in the
office. Thank you.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman. |
want to go back to some of the questions or
line of questioning that Mr. Ningeongan
was asking in regard to the language plans
or guidelines in the private sector. This is
more for myself so that | can have a better
understanding if I’m back home in my
community and someone from Grise Fiord
is asking questions about their business.

So what | would like to know: is it required
or are you suggesting that every business
contact your office or go on the website
and download the language plan and come
up with an idea of how they are going to
handle implementing the new Language
Act and the Inuit Language Protection Act?
Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. According to the content
and definition of the Act, the private sector
can volunteer to do their own work in
either language.

According to my understanding of the Act
relating to the private sector or businesses,
the section referring to businesses includes
every business. In there, it says that the
Languages Commissioner has the authority
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to agree or disagree. Every single business
and private sector has to abide by the Acts,
and they have to have signage in the
Inuktitut language in their workplace or
business. That’s what it says in the Act.

As | mentioned at the beginning, privacy
analysts or the person who works for us is
working on how to fine-tune this so that we
will be able to work closer together with
the smaller communities that have their
own businesses. | know that all of the small
businesses cannot afford to show their
business through the trade show because
it’s too expensive.

We’re trying to make sure that we include
the small businesses and how we can help
them in abiding with the Act, especially
small businesses that can’t afford to travel
and purchase computers. We’re very tight
with finances ourselves, so I’m sure that
we’re not going to be able to help all of the
small businesses this year, but we’re going
to try our best because we’re very limited
to travel.

I’m just trying to clarify that all businesses
in the private sector have to abide by the
Acts.

Chairman: Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
Thank you for that explanation. You had
mentioned that a lot of businesses too,
smaller businesses don’t have the extra
money to hire additional staff, or change
signs, or business cards, or different ways
of providing service.

Will the Government of Nunavut be
providing extra funding either through the
Economic Development and Transportation
or Culture, Language, Elders and Youth? If
there is someone in the community and
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they want to be able to meet the
requirements that they’re supposed to, are
there avenues where we, as MLAS, can go
to tell them to try and find the funding to
be able to access it and direct them in the
right area? Thank you.

Chairman: Thank you, Mr. Elliott. Ms.
Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. With regard to the
Member’s question, the staff member who
is responsible for working with businesses
immediately started calling businesses to
let them know where to go when they
wanted assistance. She passed along the
contact information and it includes
telephone, fax, or email contact
information.

Although this may not be part of the
responsibility of the Language
Commission, because they have to comply
with the legal requirements of the
legislation, it will cost them funds to
comply. The information for funding
language-related expenses meant that we
referred them to ED&T. | forgot the proper
term for ED&T. We provided information
to these businesses and depending on their
status, we either referred them to ED&T or
to the Kakivak Association, or if they were
in the Kivallig, to the funding agency in
that region.

It is not really part of our mandate, but
because the private businesses are
identified in the legislation as having to
comply, we have taken the initiative to
inform them. We have to ensure all
businesses comply with the legislation and
this has added to our workload. Thank you,
Mr. Chairman.

Chairman: Thank you. Mr. Elliott.
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Mr. Elliott: Thank you, Mr. Chairman.
That takes care of businesses, and it’s nice
to know that there is a possibility of some
funding. I’ve had a couple of businesses
that actually were concerned about how
they were going to find the funding to be
able to work with that.

I just want to ask about the hamlets. The
hamlets are responsible for, | believe, is it
2011, when they have to be meeting the
requirements? Thanks.

Chairman: Thank you, Mr. Elliott. Ms.
Kublu.

Ms. Kublu: The municipalities have to
come into compliance in September 2012. |
was able to make a trip to every
community in the Kitikmeot. This is before
we ended up with the budget freeze on
travel. Although the date is not until 2012,
it turned out very timely because there
were a couple of municipalities that were in
the process of getting new hamlet offices,
so | was able to talk to them about signage.
They were very grateful that | did visit
them beforehand so that the signage could
be incorporated right away.

As with the private sector, we are working
towards informing the municipalities that
as of their compliance date as per the Inuit
Language Protection Act is September
2012. (interpretation) Thank you.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
Thanks. So that’s 2012, that’s nice to
know.

Getting back to some of the questions we
had yesterday. I have Grise Fiord, Resolute
Bay, and Arctic Bay. In terms of language
compliance, are they required to provide
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service in English and Inuktitut? Because
there are not enough people who speak
French, French is not required or will they
be required to provide signage in French as
well? Thank you.

Chairman: Thank you, Mr. Elliott. Ms.
Kublu.

Ms. Kublu: We have two Acts: one is the
Official Languages Act and we have the
Inuit Language Protection Act. The
signage is mentioned in the Inuit Language
Protection Act. Service in the official
languages is in the Official Languages Act.
So the municipalities, being a public
government, are now included in the
Official Languages Act and there is a
section in both Acts that talks about
significant demand. Right now, we haven’t
determined if one person is a significant
demand. Is it 10, is it 20, is it a family? We
haven’t really solidified the criteria yet.
(interpretation) Thank you.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman. My
next question is: how much is your
department working with Community and
Government Services? | know, in their
main estimates and their business plan this
year for 2009-2010, there were two main
bullets that they talked about in terms of
where they wanted to go this year. One of
those bullets was to work with the
municipalities on having them ready for the
2012 deadline in terms of meeting the
language requirements for both Acts.
Thank you.

Chairman: Thank you. Ms. Kublu.
Ms. Kublu: We don’t go out to the

departments that much. We do come when
invited, but our brochures end up being too
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full. 1t’s largely to inform the public that as
of September 2012, you, members of the
public, will now have the right to request,
if not even demand, service from the
municipality in your language of choice.
For the communities, it’s largely in the
Inuit language. It is the Minister
responsible for CGS who is in charge of
making sure that the municipalities do
comply with the Act as of September 2012,
(interpretation) Thank you.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
Ourselves, as MLAs, should we be doing
an Inuit language plan in terms of filling
out the forms and seeing where we can go?
Thank you.

Chairman: Thank you, Mr. Elliott. Ms.
Kublu, go ahead. Who is that for? Ms.
Kublu.

Ms. Kublu: It would make the work of the
Office of the Languages Commissioner so
much easier if the Ministers in charge of
various departments were to say, “This
Official Languages Act is an Act of
Nunavut. As a government department, we
do have to comply with the Act.”

In our ten-year review, there is a section
where we did a survey on the bios of the
MLAs; how many of them were in English
only, how many of them have Inuktitut,
how many of them have Inuinnagtun, how
many of them have French. | think the
Members of the Legislative Assembly,
which is the body that did pass the Act, if
they were going through or complying with
it, it would make it a lot easier for us to tell
the public, the people of Nunavut, that the
Act is there and it should be followed.
(interpretation) Thank you, Mr. Chairman.
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Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman. In
May of 2009, you wrote a letter to
Nunatsiaq News in which you expressed
your views that Nunavut’s language
legislation required federal agencies to
provide services in the Inuit language.
Have any federal agencies with offices in
Nunavut, such as Canada Post, or federally
regulated businesses, such as banks,
developed and submitted an Inuit language
plan to your office? Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Very briefly, my short
answer is no.

Chairman: Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman. In
the letter that | was talking about, in May,
you had mentioned that the federal
agencies would have to comply. Just for
clarification, do they have to comply?
Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu: This is a very touchy issue.
Our office feels that they are in Nunavut,
they are in Nunavut to serve the people of
Nunavut, the language of the majority of
Nunavut is the Inuit language, and
therefore, they should, out of courtesy.
They are in Nunavut, the people who they
are serving through their offices in
Nunavut are Nunavummiut and the
language of the majority is the Inuit
language.

So I think it is jurisdictional; we are
dealing between a territorial government
and a federal government, so we’re dealing
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with two different levels here. I think it
would be government to government if the
Legislative Assembly was to deal with that
matter, but through our office, it is the
perception: this is Nunavut you are serving
and you should provide service.

It also ends up being more than just
courtesy; it is actually a person’s right to
privacy. If you go to the bank and you
don’t want to say to the person standing
beside you, “Can you give me a hand here?
How much money do you think | have?”
That is privacy. You wouldn’t want to end
up showing someone your bank statement,
just because you don’t really understand
what is being said. It’s really more on the
ground that we are pursuing that there is
service provided in the Inuit language.
(interpretation) Thank you.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
Thank you for that answer. It could be very
frustrating and sometimes humiliating.
That’s just one example at the bank. If
you’re trying to pick up a parcel and you
do not understand what the person is
saying, it’s not right. How do think we will
be able to remedy that? Will your office
meet with some officials in those
departments and ask if they would be
willing to assist? Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu: Ms. Inutiq will answer this
one. (interpretation) Thank you.

Chairman: Sorry. Ms. Inutiq.

Ms. Inutiq: Thank you, Mr. Chairman. As
Alexina explained, it’s a contentious issue,
and it’s one where... that newspaper article
was actually a response to Stephen Harper
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when he visited Nunavut and stated that the
federal government is not bound by the
new Language Acts. We then responded
and stated that because the federal statutes
don’t deal with the Inuit language and you
have offices here, our interpretation is that
you are bound because of the void in any
statute. So this fills that void, the Inuit
Language Protection Act and the Official
Languages Act, on the Inuit language, the
federal government needing to.

So there are then two options on our office:
one is to speak to the federal government
and lobby and see where we can go; or the
other option that is we do have the power
to take them to court. So those are the two
options, but then to make a case, | think we
would need people to come to our office to
say, “This is what has happened and this is
the impact that it has had on our lives.”
Thank you, Mr. Chairman.

Chairman: We will now take a short break
and | ask Members and witnesses to be
back in 15 minutes. We will continue with
Mr. Elliott when we come back. Thank
you.

>>Committee recessed at 10:03 and
resumed at 10:24

Chairman: I would like to welcome
everybody back. Just before the break,
Elliott was on some important questioning
over there and we will let him continue.
Thank you.

Mr. Elliott: Thank you, Mr. Chairman.
Before we went on break, when we were
talking about the federal government’s
position on what they should be doing and
whatnot, Ms. Inutiqg mentioned that it was
in response to Mr. Harper’s comments.
Have you ever received any official reply
from the Prime Minister other than his
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verbal commitment or non-commitment? Is
there any written material or has there been
any contact with Leona Aglukkag, our MP?
Thanks.

Chairman: Thank you. Ms. Inutig.
Ms. Inutiq: No.
>>| aughter

Chairman: That was short and sweet. Mr.
Elliott.

Mr. Elliott: Thank you, Mr. Chairman. In
terms of the Inuit language plan, | had
asked about businesses, hamlets, the
Legislative Assembly, and sort of the
federal departments. In terms of NTI and
the three regional Inuit associations, have
they completed an Inuit language plan?
Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you. In
regard to the regional Inuit organizations,
the Qikigtani Inuit Association has
indicated to us that they would like to put
together a plan. The Inuit language plan is
currently in the works because they have to
comply with the language legislation.
Thank you.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. | would like to thank Mr.
Elliott for his questions. We can’t really
tell some of the organizations like public
sector entities to do anything because it’s
out of our jurisdiction. However, as a
government, we have to utilize the private
sector and organizations, especially the
banks.
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I do some interpreting for elders at the bank
on more than one occasion. We would like
to see them utilizing the official languages.
I am very pleased when they do get Inuit
employees, but it’s not a stable situation.
Even when you are using the ATMs, | envy
the fact that you can use those ATMs in the
Chinese language. | would be very pleased
if we could utilize those ATMs in Inuktitut,
especially for the unilingual Inuit.

Maybe your office could urge the
Department of Finance, if they are going to
contract anyone, that they use Inuit who
can speak the Inuktitut language. We can
use different avenues to make sure that the
pieces of legislation are complied with.
Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. I’ll refer back to the RCMP
contract that we mentioned yesterday,
which is currently being revised with the
help of legal counsel. We want to include
the utilization of the Inuktitut language and
also other organizations or entities, and the
departments. If they are going to award
contracts to such institutions as banks,
there will be a clause in there stating that
they should utilize the official languages.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. | wish to thank our
esteemed Languages Commissioner.
However, we also have some agencies, the
post office in this case, that causes
difficulties with unilingual elders who are
not being served in their language. |
wonder how we can best encourage them to
provide these services in the future by
working together. | believe that we can deal
with that issue. To date, they have not
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made any changes to comply with the
legislation.

I am wondering how the commissioner can
further encourage both the legislature and
the federal government to comply with the
legislation. Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): In part of Mr.
Okalik’s question, we have some
challenges about getting employees. | think
that’s the most challenging issue in certain
institutions like the post office.

For example, when the First Nations Bank
was going to move here, they contacted our
office and asked us how they can get an
Inuktitut-speaking employee. There are a
number of entities that contact our office to
see where they can make improvements.
The most challenging is staffing a position
with an individual who speaks Inuktitut.

We have to do something about it. The post
office is a federal institution. That is part
and parcel of what Ms. Inutig had indicated
earlier. Thank you.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. Jobs are always going to be
created, and we have to work together to
make sure that proper services are provided
to our constituents.

Yes, perhaps in the upcoming year, | urge
the Languages Commissioner to ensure that
she identifies options that we can
implement so that all businesses and
organizations start using and providing
services in the Inuktitut language. | do not
want the commissioner to be at all shy or
fearful when she is lobbying these
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businesses, even to the point of offering
incentives, such as tax credits, for
providing these services if it means an
increase to their bottom line.

With respect to the idea of tax credits, this
can also provide a benefit to businesses
down the road, especially if it means
additional expenses to the business. | know
that these expenses would not manifest
themselves overnight, but private
businesses pay attention to their bottom
line. If the businesses know that yes, it will
indeed cost them to comply but that they
are eligible for a tax credit, it would help to
offset their reluctance to comply with the
legislation.

I would like to see these types of options or
incentives explored in the future. | am
offering this as encouragement to the
commissioner, Mr. Chairman. Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. You could probably lobby
the Minister of Languages on that issue.
Thank you, Mr. Chairman.

Chairman: Thank you. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Mr. Chairman. When we have the support
of the institutions out there, it gives us a
tool to lobby the appropriate ministers. We
have to look at the different avenues on that
issue. Thank you, Mr. Chairman.

Chairman: Thank you. I think that was
just a comment, but if you want to respond
to it, Ms. Kublu.

Ms. Kublu (interpretation): As | stated
yesterday, the government awards contracts
to different institutions outside of Nunavut.
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When the contracts are being drafted, we
could look at possibly of including such
clauses in there. Thank you.

Chairman: Thank you. Are there any more
questions on pages 6 to 12? If not, we will
be moving on to the next section. Do
members have any questions on pages 26
to 31 under Roles and Responsibilities?
Any questions? Mr. Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. Yes, with regard to the
opening comments of the Languages
Commissioner, specifically pages 26 to 31,
I have a question as well as a comment.

Let me start with this preamble. My
colleague and friend, Paul Okalik,
mentioned several times that if the
government will be awarding contracts,
perhaps we should be asking them to
comply with other legislation.

Even though it is just money, it is well
known that money talks and opens doors.
Wherever you go in this world, if | were to
go into a restaurant to eat a meal and |
wanted a nice seat, perhaps in front of the
window, and the staff state that there is
none available, then | can slide $20 to the
waiter and | can be given a seat that is to
my liking. Money greases many things in
this world.

I want to ask a question now. Nunavut
Tunngavik, along with the regional Inuit
organizations, such as the Kivallig,
Kitikmeot, and Qikigtaaluk regional
bodies, are working towards a common
goal. I would like to illustrate that by
providing an example, Mr. Chairman.

The Kitikmeot Inuit Association will be
holding a meeting in October, perhaps
October 4 or 6. They have invited me to
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attend this meeting. They did not just invite
me to attend, but they also requested that if
I had any opening comments at this
meeting, they would require them prior to
this meeting. That is, if | want to make
opening comments, | will have to provide a
copy in Inuktitut syllabics as well as in
Inuinnagtun roman orthography.

It is quite obvious that they already work
with the languages and that they are
moving forward, so | am glad that the
Kitikmeot Inuit Association directed me to
do that. While I am speaking on the public
record, | would like to state that | recognize
their hard work; | am proud of their efforts
and am quite pleased with that
organization.

However, there is also an apparent
weakness on my part as a Member of the
Legislative Assembly which I now note.
During our formal sessions, yes, documents
can be written in Inuinnagtun. However, at
this time, | do not see any employees here
who are capable of writing in Inuinnagtun.
There are quite a number who can speak
Inuktitut. These regional Inuit associations
are working to preserve their language and
we have to support them in their efforts. |
personally have to assist them by
representing part of that region in this
public government forum.

Keeping in mind organizations that are
trying to make a difference, such as the
Kitikmeot Inuit Association, | would like to
ask the Languages Commissioner this
question. When they are trying to raise the
usage of the Inuktitut language in their
region, is your office providing support in
their efforts, such as the regional Inuit
associations or Nunavut Tunngavik? Do
you have a good working relationship with
these Inuit organizations? That is my
question to the commissioner. Thank you,
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Mr. Chairman.
Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Yes, Mr. Chairman, we do
have a working relationship with these
organizations, especially with Nunavut
Tunngavik. We hold regular meetings with
their staff when we are dealing with
language issues, which include the regional
Inuit organizations, such as the Qikigtani,
Kivallig, and Kitikmeot Inuit associations.

We also have email contact with all of the
above organizations and we correspond via
this medium. We identify areas where this
office requires assistance. Further, we try to
ensure we are in compliance with the
legislation in all of our dealings and we try
to have all written correspondence in the
three languages. However, when these
organizations are experiencing difficulties,
they also request information.

Further, we include Inuinnagtun in our
correspondence since we have to use it in
that region. There are not too many areas
where we can provide support, but we do
so by continually voicing the need to
include Inuinnaqtun.

Although we have the three official
languages, what we call the Inuit language
is composed of those who speak Inuktitut
and those who speak Inuinnagtun. Inuktitut
in this context means syllabic writing and
Inuinnagtun means roman orthography.

So we try to ensure that we include that in
all correspondence. That is where we
provide support. Thank you.

Chairman: Thank you. | don’t have any
more questions on that. If not, we will
move on to page 32 to 34, addressing
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concerns. Any questions? If not, we will
move on to the next one, page 35 and 36,
work plan and budget. Any questions? Mr.
Elliott.

Mr. Elliott: Thank you, Mr. Chairman. |
just had some questions on the budget. |
know that we’re just over halfway through
the fiscal year. On contract services, there
was a budget of $152,000 and $134,000
has been spent so far. What type of
consulting has been done? | am asking that
because if you still have about five more
months left to go, is there no more
consulting that’s going to be done or are
you going to overspend on that area?
Thank you.

Chairman: Thank you. That was the
previous year and we’re in 2009-2010, but
she can answer the question if she wants.
Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. We were unable to utilize
the entire budget allocated to our office. |
believe the Members are aware that
although we are at arm’s length from this
government, we have been also impacted
by the deficit that totals $110 million. Due
to the financial situation, we are also
unable to move any funds to different areas
in our budget at this time. It is unfortunate,
but that is the situation we find ourselves
in. Thank you.

Chairman: Thank you. Any more
questions? If not, we will go on to page 25,
recommendations. Any questions? If not,
we will move on to the ten-year review of
the status of the language services. Any
questions? Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman. On
page 21, some of the questions that | had
asked before, and | think it’s on page 17
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where it talks about the departments of
Human Resources and also Health and
Social Services. | am just wondering if
these are two areas that seem to be a
continuing problem. I was wondering if the
Language Commissioner could expand on
those areas in terms of what sort of
concerns are being raised and what kinds of
complaints are coming forward. Thank
you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): These two
departments have been identified where we
have to conduct further reviews both
through holding meetings with the officials
as well as with correspondence. Do you
wish to add something? (interpretation
ends) Ms. Inutig will add to this.

Chairman: Thank you. Ms. Inutig.

Ms. Inutiq (interpretation): Thank you.
(interpretation ends) During the Language
Summit, the consistent statements were
about language services in the health
sector. Also during the March meeting
hosted by the francophone association on
implementation of OLA, they had concerns
about the human resource hiring process.

It’s not just about the ten-year review how
we decided to pick these two topics for the
systemic investigation, it’s also as a result
of hearing from different stakeholders,
whether it’s meetings or personal
conversations.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
Again you had mentioned the systemic
investigation. | am just wondering again:
what does it exactly mean? So these two
departments have been targeted, and now
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your office will work with those two
departments to try and rectify some of the
concerns that people have been making.
Thank you.

Chairman: Thank you. Ms. Inutiq.

Ms. Inutiq: As Ms. Kublu explained
yesterday, as the Languages Commissioner
with her expanded role, she is now able to
combine investigations if there’s two or
more. She is also able to initiate
investigations on her own. Based on those
two new powers, as an office, we can now
look at issues, whether it impacts many
people.

It’s actually written in here somewhere
how we gauge, and | can’t remember
where, on what basis we would do a
systemic investigation. If it has been stated
more than once to our office, there are
actually three things, and I cannot
remember them off the top of my head at
the moment.

The most concern would be that it’s a
constant issue that keeps being brought up.
Those two issues were issues that kept
coming up either at the regional round
tables, the language summit, and again
with conversations from the different
stakeholders.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman.
Thank you for that explanation. Since this
is a new process for me, how long will the
investigation be? Once the results are done,
is that a separate sort of document that your
office will be giving to the Speaker to be
tabled in the House? Will it be included in
your annual reports as to what the findings
were and what the steps are in the process
for rectifying the situation? Thank you.
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Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. (interpretation ends) Once
our investigation is done, we do have a
report, the report would be submitted to the
Deputy Minister of the department, and
then hopefully that rectification would
happen from there. The procedure is that if
our office feels that there has been no
remedy based on information on the report
that we have given, then our next level is to
the Minister in charge of the department.

Once the report is submitted to department,
it becomes a public report and it would be
published. (interpretation) Thank you.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman. On
page 18 in the ten-year review, it talks
about forms and whatnot in terms of
whether there are things that need to be
changed on them and whatnot.

In the House, | had asked questions to the
Minister of Economic Development and
Transportation in terms of the Nunavut
driver’s licence. Has your office looked at
those and do they meet with the standards
for the Language Act and the Inuit
Language Protection Act? Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. (interpretation ends) I’m
going to refer you back to page 16 of the
English section of the report which shows a
graph on forms and licences. The graph
indicates that of the forms that we looked
at, driver’s licence being among them, an
application for a driver’s licence and the
driver’s licence, you can see that 33 percent
are in Inuktitut, Inuinnaqtun and French
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both score zero, and everything is in
English. (interpretation) Thank you.

Chairman: Thank you. Mr. Elliott.

Mr. Elliott: Thank you, Mr. Chairman. In
terms of your office, what actions will you
be taking to increase these percentages?
Will it be contacting each individual
department? | think you said earlier that
you don’t actually make contact with
individual departments. If we see this as a
problem and concern, it’s been brought up
to us, how do we rectify these things?

I wouldn’t want to be meeting again next
year reviewing the same sort of report and
see that the statistics haven’t changed. If
there is no mechanism in place to make
sure that departments are talking together
and on our level as a Committee pushing to
for different things, nothing would change.
There has to be something there and | don’t
see what that is, so if you could help me
understand what that is. Thank you.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. When we made our opening
comments yesterday, | mentioned that the
Minister and the department’s senior
managers will have to illustrate their
compliance with the legislation and they
will have to show their respect for this
legislation. They will have to show how
they will be implementing the legislation
because they are the ones who are
responsible for their department’s staff and
their responsibilities.

Part of our duty is to ensure that what we
have identified as areas requiring more
work to comply with the legislation are
included in their reports to the Minister. So
if we inform the Ministers and the service
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departments of where they need to make
improvements, we will go back to see if
there have been any improvements in that
area. Thank you.

Chairman: Thank you. Mr. Ningeongan.

Mr. Ningeongan: Thank you, Mr.
Chairman. Page 22 of your ten-year review
includes a brief discussion on the need for
training of language professionals.
Translators play a very important role in
meeting our legislated obligations. In your
view, what types of measures are urgently
needed to support the training of language
professionals in Nunavut? (interpretation)
Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Kublu.

Ms. Kublu (interpretation): Thank you,
Mr. Chairman. Our office is affected too,
so we do feel that. I recently received a
phone call from an instructor of the
Interpreter/Translator Program as to how
else | could assist them. They are trying to
offer the program this year for
interpreter/translators for health centres.

Apparently there are only two applicants
who want to get into the program. So we’re
going to try and find out why they don’t
take advantage of the training program
when there is a big demand for interpreters.
The material is there and we need to
encourage them in other ways.

We have tried to assist the
interpreter/translators that they use in the
smaller communities so that they can get
help in computer word processing. For
example, the government uses the Pigiarniq
font, but in the smaller communities, they
don’t have that. We try and assist them in
those ways.
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They tried providing an Inuinnagtun
translator program, but it didn’t go ahead
because the students who wanted to take
the course had to learn more Inuinnagtun.
They were not adequately fluent in
Inuinnaqtun. That is probably something
that can be address through the community
learning centres so that they can take more
training to become more fluent.

The translator program started on July 1,
2009. Regulations state, however, that
Inuktitut as a language of instruction will
be identified by the Legislative Assembly
in the future. We have been giving
reminders from time to time, but we don’t
have much authority on that. Thank you,
Mr. Chairman.

Chairman: Thank you. Are there any other
questions? Mr. Ningark.

Mr. Ningark (interpretation): Thank you,
Mr. Chairman. It’s just a comment. The
Languages Commissioner’s office is not
the only office that should be doing all of
the work. We should all be doing our own
initiatives starting from the home. We can
help to promote Inuktitut in our homes.

If we want to make sure that Inuktitut is
used and practised on a daily basis, we
have to start from the home. | would like to
encourage the other communities and your
office... . As the Languages Commissioner,
you are not alone in this as parents in the
smaller communities are adamant about
preserving our language.

I thank you very much for making us see
the whole picture. | know that we’re going
to see a different outcome next year in your
report, but I would like to commend and
thank you for reporting to us. Thank you,
Mr. Chairman.
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Chairman: Thank you. | don’t have any
names on the list anymore, but I’m going to
ask one question. | would just like to know
if the commissioner watched the hockey
game between Montreal and Ottawa that
was televised in Inuktitut. Go ahead, Ms.
Kublu.

Ms. Kublu: I don’t have cable.
>>| aughter

Chairman: Alright. Anyways, | have no
more names on the list. This brings us to
the end of the hearing on the report of the
Languages Commissioner. Ms. Kublu, do
you have any closing remarks?

Ms. Kublu (interpretation): 1 would like to
thank you very much for reviewing our
annual reports and the recommendations
that we made. | thank you for the thorough
review of the recommendations.

The staff at the Office of the Languages
Commissioner are very committed to
accomplishing the goals. As the staff, we
will do the best to our abilities to
accomplish them, but it’s your job as
elected officials to make sure you advise us
as to where we need to go.

Our staff will make sure that they do their
job according to their job descriptions, but
we will need your assistance as MLAS
because you are the constituency
representatives and you are aware of the
needs and wants of the communities.

Thank you for reviewing our report as well
as your suggestions and recommendations.

Chairman: Thank you. | appreciate you
showing up here for this hearing,

Languages Commissioner and your staff
there, and we look forward to seeing you
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next year on your next year’s report. Thank
you.

>>Committee adjourned at 11:03
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