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Dennis Stavrou, Executive Director of
Iqaluit Health Services

>>Committee commenced at 13:30

Chairperson (Ms. Angnakak): Welcome
to the House, everybody. Good afternoon.
I’m going to begin by my opening
comments.

Before proceeding, I ask members
witnesses, and visitors to put their
cellphones, BlackBerrys, and other
electronic devices on silent mode, please.

I would like to formally welcome
everyone present to this meeting of the
Legislative Assembly’s Standing
Committee on Public Accounts,
Independent Officers and Other Entities.

We are meeting today on the occasion of
our Standing Committee’s televised
hearing on the Information and Privacy
Commissioner’s report on the privacy
audit of the Qikiqtani General, which was
tabled in the House on November 8, 2016.

I would first like to introduce my Standing
Committee colleagues:

* Tony Akoak, Member for Gjoa Haven;

* Joe Enook, Member for Tununigq;

» David Joanasie, Member for South
Baffin;

* Pauloosie Keyootak, Member for
Ugqqummiut;

» Simeon Mikkungwak, Member for
Baker Lake;

» Paul Okalik, Member for Iqaluit-
Sinaa;

*  Emiliano Qirngnug, Member for
Netsilik;

» Allan Rumbolt, Member for Hudson
Bay;

» Alexander Sammurtok, Member for
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Rankin Inlet South;

e Tom Sammurtok, Member for Rankin
Inlet North-Chesterfield Inlet; and

* Isaac Shooyook, Member for
Quttiktuq.

Ms. Elaine Keenan Bengts was appointed
Nunavut’s first Information and Privacy
Commissioner in 1999. She was
reappointed in February of 2015 for a
fourth five-year term of office.

The Access to Information and Protection

of Privacy Act exists to achieve two broad

goals: ensuring that the public has access
to government information while
preventing the unauthorized use or

disclosure of personal information held by

government departments and other public
bodies. The Information and Privacy
Commissioner plays a key role in
maintaining this balance.

In addition to providing independent
reviews of decisions made by public
bodies concerning requests made under
the legislation, the Information and
Privacy Commissioner may conduct
reviews concerning possible
contraventions of the Access to
Information and Protection of Privacy
Act.

On September 18 and 19, 2014 the
Standing Committee on Oversight of
Government Operations and Public
Accounts held televised hearings to
review the Information and Privacy
Commissioner’s 2012-13 and 2013-14
annual reports to the Legislative
Assembly. In its own report to the
Legislative Assembly, which was
presented on October 28, 2014, the
Standing Committee recommended that
“the Government of Nunavut co-operate
with the Office of the Information and
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Privacy Commissioner in undertaking at
least one formal privacy audit of a
department, Crown agency, or territorial
corporation during the 2015-2016 fiscal
year.”

On September 13, 2016, during her most
recent appearance before this Standing
Committee, the Information and Privacy
Commissioner stated that she had
undertaken her office’s first formal
privacy audit in Nunavut during the 2015-
16 fiscal year. She also stated that she had
selected the Qikiqtani General Hospital as
the subject of her first formal privacy
audit due to the fact that it housed the
largest quantities of the most sensitive

personal information about Nunavummiut.

In recent years a number of important
themes and issues had emerged during
consideration of the Information and
Privacy Commissioner’s annual reports to
the Legislative Assembly, including the
management of electronic health records
and the development of health-specific
privacy legislation.

While the Information and Privacy
Commissioner’s Report on the Privacy
Audit of the Qikigtani General Hospital
focuses on the issues of management of
electronic health records and the
development of health-specific privacy
legislation, it also addresses other specific
areas concerning privacy practices at the
hospital, including:

'] The need for a privacy officer within
the hospital;

71 The need for a more robust
educational campaign to inform the
public of their rights as they relate to
personal health information;
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'] The need for more comprehensive
training for hospital staff to ensure
adherence to privacy legislation,
policies, and directives and to inform
staff of the proper collection, use, and
disclosure of personal health
information; and

'] The need to develop and implement a
number of policies specifically for the
Qikiqtani General Hospital and other
health care providers in the territory to
address areas such as the use of mobile
devices, access to electronic databases,
emails, and fax transmissions.

Last week the Standing Committee
received the government’s written
response to the Information and Privacy
Commissioner’s specific
recommendations. For the benefit of our
visitors, copies of this response will be
available outside the Chamber.

Today’s televised hearing provides an
opportunity for the Information and
Privacy Commissioner’s observations,
concerns, and recommendations to be
discussed in public. The Standing
Committee looks forward to a productive
exchange this afternoon and tomorrow
with the Information and Privacy
Commissioner.

Senior officials from the Department of
Health and the Department of Executive
and Intergovernmental Affairs are also
appearing before the Standing Committee
during these proceedings to publicly
account for the government’s actions in
response to the recommendations from the
Information and Privacy Commissioner.

This hearing is being televised live across
Nunavut on local community cable
stations and direct-to-home satellite
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service.

Transcripts of the hearing will be posted
on the Legislative Assembly’s website.

In keeping with parliamentary practice,
the Standing Committee anticipates
reporting its findings and
recommendations to the Legislative
Assembly during the upcoming spring
sitting. Under Rule 91(5) of the Rules of
the Legislative Assembly, the government
will be required to table a formal response
to our report within 120 days of its
presentation.

I would like to conclude by addressing
some housekeeping matters.

For the benefit of our recording system, I
ask witnesses to wait until I invite you to
speak.

I also ask witnesses to go through the
Chair when responding to Members’
questions and interventions.

Members of the Standing Committee have
been provided with a number of reports
and other documents for their ease of
reference during this hearing. For the
benefit of our witnesses and interpreters, |
ask Members to be precise when quoting
from or if you’re making reference to
specific documents.

During her most recent appearance the
Information and Privacy Commissioner
stated that she had engaged the services of
Robert Gary Dickson to assist her in
completing the privacy audit of the
Qikiqgtani General Hospital. Mr. Dickson
is the former Information and Privacy
Commissioner of Saskatchewan and one
of Canada’s [pre-eminent] experts in
health privacy law. Mr. Dickson also

bNAL RNATE LaLeBsab><
APLPAMCNJNALY M NJC N®PCP>E I,

L L DSeNC ADP*NC b 5NC

bNLAGE S o DPIC SbDprL[ P

Db D>o<SoTa® <D dyc D> oMY

L LNt DAL bNLSN<cPN®.
LcLeD®Ne LeL™MeC aS>C 91(5) LRLbdC

L L DS 1S N®oPCNN<Shbsa <D >adbeN® of
P>"<Na® > 120 dodcPeN*a

D>abbc >N 5C.

AT N DO, Ac™C >dd
aSaAbA%a PLYb.

Cod<d T AC>ARS ALLNONE Codd
DAL PCPPBA%Q B Ciad™De
o“cc b o T o® P “bo*JCC APCPHP<E,

L®dNPEDA M bcChiadw>% AP/
dIA®dNbcPY o odP Y.

bNLAGE S ACDID>*N Db Babba® ANCHILIC
DSg<seCH*NC CLOLo ac*oN*oC. <>
Cbd< SbASIY>ALIC DNAE 5 AALPONS, <IN
QA A®INLHECST<ISe > a P Db Lsa<iP Y,
DST <P 55 C NNSba,

Learhe Pedse henegar Ca
INDLNNCAoSIC bl DSbe Sl J%

A%®ba AYPNCNBASQ ®IP%® G>C P> MPN[C,
Coa Pt/ a<eC>N=od PP®C <G*a<é\b. MC
NP DNDLANNCAoSIC blianb > >sed {5
Nbe el <L ba Cl sbbrLbnbDose<sd so
Jeo<sbia M Dol ASdycna®dt. Ca




served as a Member of the Alberta
Legislative Assembly from 1992 to 2001.
The Standing Committee would like to
express its appreciation to Mr. Dickson for
appearing before us today. Mr. Dickson’s
experience in this area is very important as
we work to develop our own health
privacy framework.

With that, I will again welcome the
Information and Privacy Commissioner to
this hearing and I invite her to make her
opening statement. Ms. Elaine Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. I am pleased to be here today
to share with you the findings of my
privacy audit of the Qikiqtani General
Hospital, which was conducted over a
number of months in 2016 and submitted
to the Committee in October.

I would first like to take the opportunity to
introduce Mr. Gary Dickson, sitting beside
me, the former Information and Privacy
Commissioner of Saskatchewan, who
assisted me greatly in undertaking this
project. Mr. Dickson has spent much of
his career focusing on health privacy
issues, including during his nine to ten
years as an elected Member of the
Legislative Assembly of Alberta from
1992 until 2001 where he played many
roles, including the Official Opposition
Critic for both Health and Freedom of
Information and Protection of Privacy. I
would like to thank him for his assistance
in undertaking this project. His experience
was invaluable.

In 2015 this Committee encouraged me to
undertake a privacy audit of at least one
public body during the subsequent fiscal
year. I chose to focus on the Qikiqtani
General Hospital for a number of reasons.
Firstly, it has a large number of employees
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and is one of the most important service
providers in Nunavut which collects, uses,
and discloses vast amounts of personal
information. Secondly, personal health
information is some of the most sensitive
of personal information and it demands a
high level of protection. Thirdly, I had
received very few formal complaints
involving QGH, which was in stark
contrast to the experience in most other
jurisdictions of Canada, including the
Northwest Territories, where privacy
complaints involving personal health
information are common. This suggested
to me that the public may not be aware of
their rights in terms of accessing their own
personal information or their recourse
when their information was improperly
handled.

Our audit included a review of privacy-
related documents, an onsite tour of the
hospital, and interviews with senior
officials at the hospital as well as the
Department of Health proper. Our report,
which has been tabled in the Legislative
Assembly, includes 31 recommendations.

First the good news. We found that the
medically trained staff in particular were
very much aware of their responsibilities
to protect the privacy of its patients. While
this awareness was not as acute with
administrative staff, there was a basic
acknowledgement from all of the staff that
we spoke to that privacy was important.
We found universally that there was a will
and a desire among the staff we spoke to
do the right thing when it came to privacy.
We also noted that there were in the
hospital a number of different privacy
tools and resources.

The audit revealed, however, many and
diverse problems. There was little or no
intake training with respect to privacy as
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appropriate in a health care context with
electronic medical records. There was no
understanding for the most part of what
rights the public had with respect to
accessing their own information or how
they would go about doing that. There is
no privacy management program within
the hospital and no individual employee is
tasked with responsibility for the
“privacy” file.

As a result, the efforts we did find to
promote privacy awareness and
compliance were fragmented, inconsistent,
and not well understood. Exacerbating the
problem is that the hospital is currently
using a combination of both electronic and
paper records, which makes management
and control over the records more
difficult. Overarching all of this is the fact
that Nunavut does not have standalone
health privacy legislation to set the ground
rules for the collection, use, and disclosure
of personal health information. This
becomes very important as the health
system moves to electronic medical
records.

The Access to Information and Protection
of Privacy Act is currently the only
privacy legislation applicable to health
care records and, while it is better than
nothing, it does not recognize the
complexities of the health sector or the
complicated flow of information necessary
to effect good health care.

Almost all of our 31 recommendations
address in one way or another three main
issues:

1. There is a critical need for a full-time
chief privacy officer, with appropriate
background and training, whose job it
will be to implement and oversee good
privacy policies, provide ongoing
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training for all staff, new and existing,
for dealing with privacy complaints in
the first instance, for advising the CEO
or director of the hospital, and by
extension the Department of Health as
to privacy issues, and any other
privacy-related issues in the hospital.

2. There needs to be a renewed focus on
moving all personal health information
to electronic format and terminating
the current hybrid system of both
paper and digital records as soon as
possible.

3. There needs to be a renewed focus on
developing health-specific privacy
legislation to address the complex
exchange of personal health
information necessary for good
medical care while at the same time
respecting the rights of individuals to
control how his or her personal health
information is collected, used, and
disclosed within the medical system.

While there is much work to be done to
ensure that Nunavummiut have the same
privacy protections as other Canadians
when it comes to their personal health
information, I am confident that the staff
of the Qikiqtani hospital have the desire
and the will to ensure those protections.
What they do not have is the tools or the
leadership necessary to ensure those
protections are understood and
implemented. What is needed above all is
good leadership.

It is, perhaps, somewhat telling that when
I provided the Department of Health with
the opportunity to comment on the draft
report before it was submitted to the
Legislative Assembly, I received no
substantive comments. When the final
report was submitted to the Legislative
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Assembly as well as to the Department of
Health, I received no comments. When the
report was tabled in the Legislative
Assembly, there was no comment from
the department.

In fact there was no comment from the
department until one week ago when I
received the department’s response to the
recommendations made. This is a concern.
It suggests to me that privacy is not a
priority for the Department of Health.
Good privacy practices require intention
and leadership. Nothing will change
without leadership.

While I understand that the Department of
Health has many and difficult issues to
address, it is important that Nunavummiut
can be confident that their sensitive
medical information is safe. There needs
to be a cultural shift within the department
which not only acknowledges the legal
privacy requirements, but in which there is
an everyday culture of active privacy
awareness and enforcement.

Thank you, Madam Chairperson. This
concludes my opening statements. Mr.
Dickson and I look forward to answering
your questions.

Chairperson: Thank you, Ms. Keenan
Bengts. [ would now like to invite the

department for their opening comments.
Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. Madam Chairperson and
Members, thank you for the invitation to
appear before the Standing Committee on
Public Accounts, Independent Officers
and Other Entities as a witness for this
Committee’s important work pertaining to
the Report of the Information and Privacy
Commissioner to the Legislative
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Assembly on the Privacy Audit of the
Qikigtani General Hospital.

I would like to acknowledge those who
are here with me today from the
Department of Health. In the gallery is
Jacquie Pepper-Journal, Assistant Deputy
Minister of Programs and Standards,
beside me is Dennis Stavrou, Executive
Director of Iqaluit Health Services, and in
the gallery is Linnea Ingebrigtson,
Director of Policy and Planning.

With me here today is also Chris D’ Arcy,
Deputy Minister of Executive and
Intergovernmental Affairs, also known as
EIA. Although EIA did not participate in
this privacy audit, Mr. D’ Arcy is available
to speak to any ATIPP matters of a
general sort that the Committee may be
interested in discussing. From EIA 1
would also like to acknowledge Jessica
Young, Manager of Access to Information
and Protection of Privacy.

The Department of Health would also like
to thank Nunavut’s Information and
Privacy Commissioner Elaine Keenan
Bengts for appearing before the Standing
Committee on September 13, 2016 to
present her 2015-16 annual report and her
work on the privacy audit. The findings
and recommendations shared with the
Government of Nunavut support access to
information and protection of personal
health privacy for all Nunavummiut.

Madam Chairperson, as was shared with
Standing Committee, the department
accepted and prepared a response to each
of the IPC’s 31 recommendations.

Health is committed to ensuring that
health staff are aware of the most current
and appropriate protections for handling
confidential and private health-related
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information. This is reinforced through the
department’s regular health
communications, staff training
opportunities, privacy directives, and
health information technology initiatives.

Health provides periodic communications
to its staff, such as ATIPP coordinator
guides on topics such as proper encryption
of confidential information, sending and
receiving electronic and physical mail, and
how to properly save files to protected
drives. Information related to privacy
protection is also disseminated though
interdepartmental newsletters.

Staff training opportunities around records
management and ATIPP training are
available and provided by the Government
of Nunavut, as well as through
presentations offered to community health
staff groups during meetings and
conferences.

Health maintains privacy and security
directives related to the handling of
confidential personal health information in
the interoperable electronic health records
system, also known as iEHR. Seven
privacy and security directives guide
employees, contractors, and agents of the
Government of Nunavut on matters
concerning the management of eHealth
systems, including the iEHR system.
Health information technology is currently
working on auditing tools and privacy
training around Nunavut’s electronic
health record.

Lastly, since 2015-16 Health has been
leading the necessary work to develop
health-specific privacy legislation. The
future legislation will ensure health
information is treated appropriately. It will
enable the proper collection, access, use,
and disclosure of personal health
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information.

There are two positions at Qikiqtani
General Hospital that currently share
responsibilities similar to a privacy
officer. The responsibility for privacy is
divided between the clinical advisor and
the quality assurance and risk
management coordinator. Together they
are accountable for the development of
educational material, policy, procedures,
practices, and guidelines for Iqaluit Health
Services.

Madam Chairperson, we have accepted all
of the recommendations made by the
privacy commissioner and will continue to
strengthen privacy at QGH. Health will
continue to work with the commissioner to
address the privacy needs of
Nunavummiut.

Madam Chairperson and Members, thank
you for this opportunity to highlight the
work that the Department of Health is
doing to ensure that health staff are aware
of the most current and appropriate
protections for handling confidential and
private health-related information. Health
is committed to ensuring that
Nunavummiut have the most current and
appropriate privacy protections for
personal health information.

Madam Chairperson, this concludes my
opening comments. Qujannamiik. Koana.
Merci. Thank you.

Chairperson: Thank you, Ms. Stockley.
Before we get into the consideration of the
Report of the Information and Privacy
Commissioner of Nunavut to the
Legislative Assembly on the Privacy
Audit of the Qikiqtani General Hospital, I
just want to remind members that we’re
going to use the process of our briefing
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material and we’re going to look at pages
1 to 15 of our briefing material. We will
follow that. Mr. Mikkungwak, I have you
first on the list.

Mr. Mikkungwak: Thank you, Madam
Chairperson. Welcome to the privacy
commissioner’s office and to the
department officials here.

My first question here is to the
Information and Privacy Commissioner’s
office. This audit marks your office’s first
formal privacy audit of a department or
public body in Nunavut. What were the
main challenges that you faced during the
course of this audit? Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr.
Mikkungwak. Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. Probably the biggest
challenge for me was the fact that it was
my first attempt to do something like this.

When we got here, what we did ahead of
time was we did quite a bit of preparation
ahead of time. We looked at all of the
policies we could find, we contacted the
Department of Health and the
management at the hospital, and we
gathered all of the policies and paperwork
that we could get. We reviewed those. We
created a contract, so to speak, between us
and the department outlining the steps we
were planning to take and how we were
going to take them.

Then when we got here, we started
meeting with people. We were in the
hospital for a week every day. It was a
very interesting process and we learned a
lot. I can’t really say we had a lot of
resistance or anything like that. We had
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cooperation. We had some difficulties
connecting at some points, but once we
finally connected, we had good
conversations with everybody. I thought
there was a genuine interest in everyone
we spoke to in addressing the issues that
we were talking about.

I wouldn’t really say there were a lot of
challenges other than my own lack of
experience in doing this sort of project.
Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Mikkungwak.

Mr. Mikkungwak: Thank you, Madam
Chairperson. My next question is to the
Department of Health. In her report the
Information and Privacy Commissioner
emphasizes the importance of using the
2013 Canadian Association of Health
Informatics guidelines in implementing
various privacy and health information-
related policies and practices within the
hospital.

Do you agree that the 2013 Canadian
Association of Health Informatics
guidelines can help the hospital to
improve its current privacy management
and access to information practices?
Thank you, Madam Chairperson.

Chairperson: Thank you, Mr.
Mikkungwak. Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. Yes, Health agreed with this
recommendation and we agree with the
need to further develop privacy
management programming. We have
already commenced the initiative to look
into this tool. It remains to be seen
whether we will use this tool or another
similar tool and that’s the process we’re
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engaging in at this moment. Thank you,
Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Mikkungwak.

Mr. Mikkungwak: Thank you, Madam
Chairperson. Again to the information and
privacy office. On page 5 of your report
you stated that your audit revealed that
“there is no privacy management program
which is up-to-date, comprehensive and
widely understood and supported.” Can
you describe what an ideal privacy
management program for the Qikiqtani
General Hospital would look like? Thank
you, Madam Chairperson.

Chairperson: Thank you, Mr.
Mikkungwak. Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. For the most part it would
include a comprehensive set of policies. It
would include one person who has the
expertise and appropriate background in
both health and privacy, who is
responsible for ensuring privacy
throughout the hospital. It would include
ongoing training for both new and existing
employees. It would include policies, for
example, to ensure that an individual’s
right to access to information was there as
well.

Have I missed anything, Mr. Dickson?

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Dickson.

Mr. Dickson: Thank you. Just before
responding, I wonder if you would permit
me to make two brief observations. The
first one is that this is actually not my first
time in this Chamber. About 10 years ago
when | was the Saskatchewan Information
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and Privacy Commissioner, Commissioner
Keenan Bengts had hosted our federal-
provincial-territorial commissioners from
across Canada. It was my first chance to
see this magnificent legislature and one
that’s truly unique.

My second observation would be that I
had some experience as an MLA in a
different jurisdiction, in a province, and I
sat on what was known as the Legislative
Officers Standing Committee, which is
very much doing the kind of work you do
in terms of reviewing what the
Information and Privacy Commissioner
has been up to and the provincial auditor. |
must tell you it’s most interesting to be in
the position of responding to questions
rather than answering them.

In terms of the question about a privacy
management program, it first became
apparent to us when we were preparing for
the audit. We had gone to the hospital and
to the department looking for what kinds
of policies and procedures they had. We
also looked for identification of who the
privacy officer was for the hospital and
that’s when we realized that there was not
a single privacy officer. In fact we
collected the names of as many as a half
dozen different people who different
individuals in the hospital would go to
when they had difficult privacy problems,
issues and questions. We identified that as
being an issue and a difficulty.

I should say, when we talk about a privacy
management program, it’s really all about
accountability. Health systems are
complex and hospitals are complex
institutions. There are lots of employees.
There are lots of people coming from
outside. You have patients presenting with
all kinds of issues. You have all kinds of
health care providers and specialists.
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What has been developed is, as we have
experienced with privacy laws, the need
for accountability and how do you get
accountability. Well, it’s ensuring that
you’ve got a comprehensive program. It
starts with having a privacy officer who is
identified to be kind of the privacy leader
in the organization. It involves having a
comprehensive suite of policies and
procedures that are consistent and sort of
work well together, and then making sure
that staff have a comfortable
understanding of those policies and
procedures.

Accountability is sort of the first of the... .
Let me back up and say that all privacy
laws are based on 10 fundamental
principles called freedom of information
practices. The first one is accountability
and accountability, I think, was something
we identified as a significant issue even
before we got to the hospital simply as a
result of the material we had received
from the hospital before our actual visit.
Thank you.

Chairperson: Thank you, Mr. Dickson,
and welcome back. Mr. Mikkungwak.

Mr. Mikkungwak: Thank you, Madam
Chairperson. A question again to the
privacy office. On page 9 of your report
you indicate that you were concerned with
the small amount of formal privacy
complaints relating to the Qikiqtani
General Hospital that your office received
and that, in your experience, this may
indicate that patients are not made aware
of their privacy rights and remedies
available to them for breaches of privacy.
Now that you have completed your audit,
would you say that this is in fact the case?
Thank you, Madam Chairperson.

Chairperson: Thank you, Mr.
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Mikkungwak. Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. Yes, definitely. I think that
we found no evidence at all anywhere of
brochures or posters or anything else
which would allow a person visiting the
hospital or being in the hospital to
understand or know that they had certain
rights when it came to their personal
health information.

There were other posters up about other
programs, quality risk management and
that sort of thing, but there was nothing in
the hospital anywhere which was directed
at the provisions of the Access to
Information and Protection of Privacy Act
in terms of an individual’s rights, either as
I say with respect to access or with respect
to privacy or how to address a privacy
breach. Thank you.

Chairperson: Thanks Ms. Keenan
Bengts. Mr. Mikkungwak.

Mr. Mikkungwak: Thank you, Madam
Chairperson. To Department of Health
officials. To what extent, if any, is your
department currently reviewing the 2013
Canadian Association of Health
Informatics guidelines with a view to
amending the policies and procedures
within the Qikiqtani General Hospital?
Thank you, Madam Chairperson.

Chairperson: Thank you, Mr.
Mikkungwak. Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. As I mentioned earlier, we
are looking at an appropriate management
system that will work for Nunavut. While
we’re concerned of course with QGH, we
are also concerned with appropriate
privacy in the other health centres
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throughout the territory.

One of the issues that we struggle with
these particular guidelines is that there be
a point person, there be one person, a
privacy officer that would be responsible
for this particular role. While we agree
with that, we actually had a privacy officer
position. It went out for competition and
was never successful in being filled. I
believe the first time it went out for
competition was in 2011.

Instead of having nobody to do it, we now
have two positions that share
responsibilities for the job that that one
person would do in many other
jurisdictions. That is how we have tried to
do what we could here in our territory. We
have the responsibility for privacy divided
between two positions. One is a clinical
adviser and one is a quality assurance and
risk management coordinator. I’'m happy
to say both of those positions are filled.

If we were to get to the time as we review
these guidelines and we think we would
have an opportunity to fill the privacy
officer position, we would certainly be
open to doing that and be able to have one
point person, but the issue would be if we
could fill it. Thank you, Madam
Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Mikkungwak.

Mr. Mikkungwak: Thank you. A
question is to the privacy office. In the
course of your audit, did you identify any
instances of privacy breaches which may
have been prevented if relevant policies
and accompanying training had been
implemented and provided by the
hospital? Thank you, Madam Chairperson.
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Chairperson: Thank you, Mr.
Mikkungwak. Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. If what you’re asking is,
“Did we see any privacy breaches happen
while we there?”” No, but for instance, we
found a fax machine in the middle of the
hallway in the hospital and we were told
that faxes came in regularly on this
machine. That’s just inappropriate. If
proper policies had been in place, that
never would have happened. Now given
that, I understand that the fax machine has
now been moved.

We found evidence of, in the health
records enclave, shall we say, where they
keep all the medical health records,
disorganization in a situation which was
quite frankly ripe for privacy breach. In
fact I think you could say maybe,
depending on how you define a privacy
breach, that within the medical health
records office itself there was a privacy
breach because there were records all over
the place that were clearly not supposed to
be where they were. That constitutes
privacy breach because it means that
somebody who doesn’t have the right to
see that information can see it or you’re
not going to be able to find the
information you’re looking for when you
need it. With proper policies in place and
enforced, those sorts of things wouldn’t
happen.

I would just like, if I may, to address Ms.
Stockley’s comment that they have two
people who are responsible for the privacy
file now at the hospital. I appreciate that
and I appreciate that it’s difficult to find
the right employee to be a privacy officer.
They’re not that easy to come by. I get
that. Neither of the two individuals who
are now working there have any
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background in privacy. They don’t have
the requisite background or experience in
ensuring privacy policy. They’re doing it
as part of other jobs. Their focus is not in
the one place where it should be, in my
opinion, and that is on privacy. Although
it’s a fix for the time being, it’s not the fix
that the hospital needs. Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Dickson.

Mr. Dickson: Thank you. Just to
supplement the commissioner’s response
to the query of “Did we see evidence of
breaches?”’ In addition, when we looked at
the electronic medical records system
that’s up and running in the hospital
currently, described as MEDITECH, what
we learned was that people who left the
employ of the hospital could go many
months without ever having their
accreditation revoked. In other words they
still had user privileges and access to the
electronic health record system even long
after they had ceased to have a legitimate
need to be able to see somebody’s
information.

In addition we talked to staff who, quite
frankly, said they knew of instances where
colleagues were going into MEDITECH
to look at their own health record. Now,
this sort of contravenes all of the best
practices when they go in to look at their
own health record. They’re not going in as
a caregiver to provide diagnosis,
treatment, or care; they’re going in as a
patient. There are certain rules about
patients being able to get access to their
own information. That process is
subverted, if you will, when staff are
snooping in the electronic system not for
diagnosis, treatment, or care, but to look at
their own information or that of a family
member.

ACAPLoB*NNLC AT LS nosT¢
AL*a Acn/Losbe*NLC <D%/LosbGN=>
AT N noTe, AT Mot

A%®ba AL*NC Ac_*NeC>se

A< HICHEMLC CAbTCAdcP>LoOI €
LOr*L AT J*UScnosTe. CAL* Q. Ac™USULo<s
Lea, PP<do oPJNNPLND>ELC

JeadATe ACSbA<cP>LOC®, sdyal®.

APYRPDCS® ONNNJO): Sdyal™, M Pa® <A™,
MC NPRe,

NN ORNANJO): SdY*al™. AcM<DA*a S HJ
brra>< P>*<NN™L. CdYsbc DPAC

ASAcD>C 5oL CALc Cda®bNdJ “behPLrede
NNGEC>RECANC L*a ID%C>NC Do

<> <4\ (MEDITECH) LNC*"Ua QA<
CALc Ac\Nc >GNJ Codd ASba ALPegede
4*o <O AL*a C*PLN*o™. AL*a

A= >N NE ACD>a N bCe DLC Ldd
<DA*QBPLIAC bGP NI NN®bdN* o ¢
AL%*a A®ba AZ**MIDBD>cGod™NMC Lo
<DA* Qb bP GG OL*NHMC,

<AL Sbeb*a<dJt A%ba AX®Ng
>bc_SbNbc >TLEC BSbeIC AL
SH>ALLSb>®EDL % A%ba ALSHN*NC CID%
SHGRDLS SbeC®INe o g
NNGSC>ILLYSINT o CI<S, CLea AGALLC
<DBCHLIO Mg NNGC>ILLSINTa®
CIYL<C AL®a <Sbpe/ppasNeDNe
ADCRNPC>NNATTC AL
ADOCRNPCPLAh®INE oS Cd¥*ac >SLC.
CAL LcUSCSbDSLE Ld<d ADcCN®C>C

DA bP*aSo*NC AT J*LSdNreo®. CLac
AC o D>Y® AGCCHBHECLE ASba ALN¢C
CdalL*LC ANG®I%® 5NC ShGRD>LedS AL
ADOCNATS I PU<o oS

AT *USdN* o AL Pege g,

23



Those are some additional examples of
breaches that we saw in the course of our
audit.

Chairperson: Thank you, Mr. Dickson. If
you reply “thank you” after, then the guy
knows to change the mic, if you don’t
mind. Mr. Mikkungwak.

Mr. Mikkungwak: Thank you, Madam
Chairperson. Again to the privacy office.
During your September 13, 2016
appearance before this Standing
Committee, you had stated that you did
not visit health centres outside of Iqaluit
during the course of your audit. Did you
receive any input from or conduct any
interviews with individuals from health
centres outside of Iqaluit? Thank you,
Madam Chairperson.

Chairperson: Thank you, Mr.
Mikkungwak. Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. No, our focus for this audit
was the hospital. We talked about the
communities and the challenges within the
communities that not even Iqaluit has. The
communities have far more challenges,
but our focus on this audit was the
Qikiqgtani hospital. Thank you.

Chairperson: Thanks Ms. Keenan
Bengts. Mr. Mikkungwak

Mr. Mikkungwak: Thank you, Madam
Chairperson. Again to the office of the
privacy commissioner. During your
September 13, 2016 appearance before
this Standing Committee, you had stated
that you “had a hard time getting some of
the policies that we asked for” from the
Department of Health and that you
discovered “through another source, that
there was a set of privacy directives that
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had been drafted some years ago” that you
did not receive from the Department of
Health, who should have provided them
when you had asked if there were privacy
policies in place.

Did you experience any other instances of
resistance or lack of cooperation from
either the hospital or the department
during the course of your audit? Thank
you, Madam Chairperson.

Chairperson: Thank you, Mr.
Mikkungwak. Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. The department will have to
correct me if I’'m wrong. I think that we
were not provided with a copy of the
directives because, quite simply, they
were never enforced. I suppose, I'm
guessing that for that reason the
department felt that they were not relevant
to our review; they weren’t enforced.

We discovered them in conversation with
others who had heard about them and who
had heard that there had been some
directives created, and then we asked for
them and received them. I wouldn’t say
there was resistance. I think they were
probably simply overlooked because they
weren’t in effect and they weren’t being
used.

Did we have any other resistance? I would
say no. I think we had pretty good
cooperation throughout. Like I say, we
had some issues at some points in
connecting, but once we connected, we
were able to have really good, fulsome
conversations and I think everyone was
very straightforward in dealing with us.
Thank you.

Chairperson: Thank you, Ms. Keenan
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Bengts. Next on my list is Mr. Enook.

Mr. Enook (interpretation): Thank you,
Madam Chairperson. Let me first ask you
if we can go back to the opening
comments. Okay.

Thank you, Madam Chairperson. Good
afternoon, Ms. Keenan Bengts and the
Nunavut government representatives.
Welcome.

I would like clarification on page 2 of Ms.
Keenan Bengts’ opening comments. In the
first paragraph it states that “Nunavut does
not have standalone health privacy
legislation.” It’s something that I should
already know, but since there is no
standalone health privacy legislation, what
does the Qikigtani General Hospital use
presently? Do they use something that was
grandfathered from the Northwest
Territories? Can you remind me? Thank
you, Madam Chairperson.

Chairperson (interpretation): Thank you,
Mr. Enook. Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. Right now the legislation
which applies is the Access to Information
and Protection of Privacy Act. That,
however, is an Act of general application
and it really doesn’t recognize the very
complex health system and the way in
which health information must be used
and shared in order to provide good health
services.

For one example, the Access to
Information and Protection of Privacy Act
requires that when consent is required for
the collection, usage, or disclosure of
personal information, there must be
express consent, whether that be written
consent or oral consent.
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Within a hospital setting, quite frankly,
they rely on implied consent all the time.
If you go into a hospital, they imply the
fact that you have agreed to your
information going from the receptionist to
the nurse, to the doctor, to the specialist,
to the lab, to the pharmacist, and all of
those things.

Under our current law, the Access to
Information and Protection of Privacy
Act, all that exchange of information is
frankly contrary to the Act. The ATIPP
Act simply does not recognize the way
information needs to flow within a health
setting. Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Dickson, did you want to add
to that?

Mr. Dickson: Yes. Thank you, Madam
Chairperson. Just to supplement, I think
it’s important to note that since Canadian
provinces entered into a document, the
pan-Canadian framework for health
privacy and confidentiality back in I think
about 2001, all the provinces and I assume
territories, I’m not sure, but all the
provinces except for Quebec and
Saskatchewan signed onto this. This pan-
Canadian framework called for each
jurisdiction to develop a standalone health
information law for the reasons that the
commissioner has explained.

As things stand today, every province in
Canada as well as the NWT and Yukon
either have a standalone health
information law or have one that’s waiting
to be proclaimed. British Columbia and
Nunavut are the only outliers. I guess I’'m
sorry to tell you that BC is about to join
the club and the government has
announced that they will develop a
standalone health information law. It’s
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really for all reasons that the
commissioner explained.

As I think we have discussed with health
officials in the past, the commissioner is
as concerned with privacy paralysis as she
is with privacy breaches. The concern is
that if health information isn’t moving
appropriately and quickly between
different providers involved in providing
service, there are risks to patients and risks
to health. I think that’s why all of these
other jurisdictions have moved to a
standalone health information law that
specifically enables ease of sharing of
personal health information between all
people involved in providing diagnosis,
treatment, and care to Canadian patients.
Thank you.

Chairperson: Thank you, Mr. Dickson.
Can I just remind everybody please to
slow down because we have interpreters
and also to try to keep your answers brief
because we have a lot of questions to get
through? Thank you. Mr. Enook.

Mr. Enook (interpretation): Thank you,
Madam Chairperson. While we are on this
subject, I would like to ask a question
regarding the opening comments of the
Deputy Minister of Health.

It indicates that “since 2015-16 Health has
been leading the necessary work to
develop health-specific privacy
legislation.” Madam Chairperson, if you
will allow me to ask a question, looking at
the responses to the recommendations, it
indicates that they will be bringing the
legislative proposal forward or have it
completed and submitted to the next
government.

If I can ask this question, Madam
Chairperson, is that statement still correct,
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that the legislative proposal will be

submitted to the next government? Are
there no other delays anticipated at this
time? Thank you, Madam Chairperson.

Chairperson (interpretation): Thank you,
Mr. Enook. Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. Right now Health is leading
a committee with representation from
across the department with Justice. The
committee is developing a legislative
proposal as well as developing a list of
privacy-related activities that can be
undertaken in the absence of the
legislation.

As you are aware, it takes some time to
get a piece of legislation through. Given
the findings of the privacy commissioner,
we wanted to make sure that we were
doing something in the interim.

We expect that the legislative proposal
will be submitted at the beginning of the
next government. That is our work plan
and that is what we are working very hard
toward. Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
That is good to hear. Mr. Enook.

Mr. Enook (interpretation): Thank you,
Madam Chairperson. Thank you for that
response. On page 2 of the Ms. Keenan
Bengt’s opening comments in the last
paragraph, if you will allow me, I would
like to ask a question to the Department of
Health.

Ms. Keenan Bengts states here several
times that with the disclosure of
documents, she wasn’t getting any
responses or comments on the report. For
example, when the draft report was
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provided to the Department of Health,
they received no response or comments
from the Department of Health. When the
final report was submitted to the
Legislative Assembly and to the
Department of Health, there was no
response from the department. Afterwards
when the report was tabled in the
Legislative Assembly, again, there was no
comment from the Department of Health.

If you will allow me, Madam Chairperson,
I would like to ask a question to the
Deputy Minister of Health. Why is it that
there was no response to the
recommendations or was it because you
were preparing to give us a response at the
last week? Is it something that you’re not
concerned about when it is of a concern to
Ms. Keenan Bengts? Thank you, Madam
Chairperson.

Chairperson (interpretation): Thank you,
Mr. Enook. Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. We never did intend to leave
it ‘til the week before to respond to the
privacy commissioner. We were working
on all of our recommendations. I know
that on this particular piece of work, we
probably didn’t respond as quickly as we
should have, but we were moving fax
machines, putting directives in place, and
doing work that needed to be done to
address some of the concerns.

Normally, when we become aware of
privacy breaches, I know the
commissioner would agree that we
quickly communicate with her. We don’t
normally miss any kind of deadlines and
we take our work very seriously and are
very respectful of the process. On this one
we had a lot of work to do and a lot of
things to look into, and unfortunately it
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took that long. It was never the intention
for it to take that long. Thank you, Madam
Chairperson.

Chairperson: Thank you, Ms. Stockley. |
have no more names on my list for pages
1 to 15 or opening comments. Oh, Mr.
Okalik, sorry.

Mr. Okalik (interpretation): Thank you,
Madam Chairperson. You hardly ever
look in our direction and you’re not the
only one who does that.

However, I have reviewed the report and
it’s kind of hard to know what to do next.
We hardly ever hear about privacy
breaches at our hospital here, but I do hear
about patient complaints. The interview
rooms at the hospital are very open to
overhearing and it’s located near the
entrance. Was that investigated as well by
the information and privacy officials? It
seems like it wasn’t mentioned in the
report. Thank you, Madam Chairperson.

Chairperson (interpretation): Thank you,
Mr. Okalik. Ms. Keenan Bengts.

Ms. Keenan Bengts: I’'m sorry; I missed
the question in the translation.

Chairperson: Mr. Okalik, can you please
ask your question again. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Madam Chairperson. We don’t hear very
much about privacy breaches at our
hospital, but I have been told that if you
go to the hospital, the patients are usually
interviewed right at the entrance of the
hospital and the questions are usually
confidential. That has been a concern in
our hospital here. The report doesn’t seem
to mention that. Why wasn’t that included
and identified? Thank you, Madam
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Chairperson.

Chairperson (interpretation): Thank you,
Mr. Okalik. Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. We noticed that. We noticed
that the interview rooms and the way in
which intake was handled weren’t
necessarily confidential. It didn’t get to
our report because there were a lot of
things that we noticed. Our report would
have been three feet high had we pointed
to every breach.

Certainly another issue is the set-up of the
various interview rooms, the emergency
area, and the examination rooms, which
are all very close together and you can
hear what’s going on in the next room.
Those are all once again things that a chief
privacy officer would be responsible for
taking care of, somebody who would
identify it as a problem and take care of it.

I’m sure that we could find all sorts of
additional instances of where there were
weak privacy protections. They just
simply didn’t all get written into the report
because we tried to pick and choose to
keep it to a readable length. Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Okalik.

Mr. Okalik (interpretation): Thank you,
Madam Chairperson. That was the only
concern that was mentioned in the report
that I saw here in your report, which
appeared to be nonexistent at first glance.
The rest of the report seems to have been
addressed and I have no issues with those.
That’s it. Thank you, Madam Chairperson.

Chairperson (interpretation): Thank you,
Mr. Okalik. (interpretation ends) Next on

NN G

APYRPC: sgu>q ™, MC Dbcse, I Pa® <A™,

Pa® <A™ ONNNUO): Sdy*al™®, Ab/RD>CS, A,
CLea DA D®C2C. CAPI] <o <%®DC
NSO ADCHYUNC L5 o

APPNC>YTQ Sa™NC HC<IGADC

DAL D>PCDC b Ua ®Irn SN HNC, PP
D>a*bN*.0¢ AcSb/PNc >*NCSC

> 0 5<I50 <55 N CAPI]
AD**TbCPYyN<EC Ddao
CPYNLN Db ® oNt s Davb2e,

A, C=a P> DT < sbagPeNAwCHLo CAb<
QA ABCP>HCCILC G*a<dhc<IIC CAPI<D
AASPADCAC <L D<A eI\,
SH>ANAAS Cod< SboMDbe_H%LC,
Sb.oACP>®IT® Na /NG
Sb.oACD>PC>a<Sa™La® DNPRD>>a % 5o
b*Ja D oS¢ bLA>< C*a bLMabSeC*L
Acn<dnayeC*Lo CAL

A* 0PCP>NTQ ACCD>SPHIASQ 50>,

A, <AP*eg ACSHP>®I® S N<o CLeda™L
b>Ja *DNCDrn<c™a®.
NNSGPCA*a . P>***aNbd

>do*L o P, G >GEC PAC
C2eCP>o<sL e Db LSao®\>a<sLC.
sd-*al™.

APPRD>C ONANJO): Sdy*al™, M Pa™ <A™,
C Dbc*™.

Dbc: sdbeal™®, AbYRBCSb®I%, A,

Cea <D C3R ASd D DPYLLL S DR ¢
Cbd<d ADC™NC SPIsP<SA DN Cho L lLC. Ca
LLsbPLo® CRPLE, PY<doc Codd /¢
Db D>PLLC bLMY > CC>NNELSLC
Jeo<sb®eCACCnrd® 0% AL M5 NChb.
CRHIDAQ®, Sd*al™®, Ab/RP>CShTI%,

APPRD>C: Sdy*al®, C Db, (OhANJY)
dNsdNa,

32



my list is Mr. Rumbolt.

Mr. Rumbolt: Thank you, Madam
Chairperson, and good afternoon. My first
question will be to the privacy
commissioner. In your report you
recommend “that the QGH and all other
health facilities in Nunavut be designated
in the ATIPPA Regulations as a ‘public
body,’” independent from the Department
of Health.

As you are aware, a number of Members
have been advocating for the creation of a
board of management for the hospital,
which would overtake the administration
of the hospital, including areas such as the
collection, use, and disclosure of personal
information and personal health
information.

In your view, would the establishment of
such a board adequately address your
recommendation? Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr. Rumbolt.
Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. I think we’re talking about
two different things here.

In order to be a public body under the
ATIPP Act or any other standalone health
information legislation, what is needed... .
We’re not saying that there has to be
private management of the hospital. What
we’re saying is that there needs to be one
person... . Again, ’'m coming back to that
same thing. There needs to be one person
in the hospital who is responsible for
responding to access requests, who has the
authority of an ATIPP coordinator.

It would work essentially like the
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education authorities and the LHOs in that
they still report the housing corporation.
They’re not independent of the housing
corporation. They haven’t changed their
structure in terms of the housing
corporation, but now they themselves are
responsible for responding to access
requests and dealing with privacy
breaches rather than the housing
corporation being responsible for those. It
brings it closer to where the work is being
done.

Would creating a management board fix
the problem? I think we’re talking about
two different things here. Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Rumbolt.

Mr. Rumbolt: Thank you, Madam
Chairperson. Thank you for that response.
The next question is also for the privacy
commissioner. As you may be aware,
during our recent winter sitting the
Minister of Health stated that the
government is planning to establish an
advisory board “to increase the
community engagement and
accountability and transparency of
operations of the Qikiqtani General
Hospital.” Can you indicate if the
Department of Health has approached you
for feedback concerning its plans to
establish this advisory board? Thank you,
Madam Chairperson.

Chairperson: Thank you, Mr. Rumbolt.
Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. With the proviso that I have
been out of my office for the last four
weeks, I have not yet received any
communication to that effect, no. Thank
you.
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Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Rumbolt.

Mr. Rumbolt: Thank you, Madam
Chairperson. My next question is for the
Department of Health. In response to the
question I just asked the privacy
commissioner, [ will now ask the
department if they intend to contact the
privacy commissioner on the
establishment of this board. Thank you,
Madam Chairperson.

Chairperson: Thank you, Mr. Rumbolt.
Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. As the commissioner had
indicated that she felt it was two different
issues, we did as well. We hadn’t planned
to contact her on that particular piece of
work. Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Rumbolt.

Mr. Rumbolt: Thank you, Madam
Chairperson. My next question is also for
the Department of Health. Earlier I asked
a question regarding... . Let’s see here. In
the report the Information and Privacy
Commissioner recommended that “the
Qikiqtani General Hospital and all other
major health facilities be designated in the
Access to Information and Protection of
Privacy Act Regulations as ‘public
bodies.”” Do you agree with this
recommendation can you clarify if the
government plans to make such
designations? Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr. Rumbolt.
Ms. Stockley.

Ms. Stockley: Thank you, Madam
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Chairperson. The ATIPP piece is not my
area of expertise, but from my perspective
QGH as in all the health centres are not
standalone entities. They report to me or
to my position through the Assistant
Deputy Minister of Operations. Therefore
my understanding is it is a public body
under the oversight of the Department of
Health and subject to ATIPPA.

If the Government of Nunavut should
move to established health authorities with
separate governance authorities, this
recommendation could be visited at that
time and applied to all health care
facilities in the territory as governed by
the applicable legislation. Thank you,
Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. D’ Arcy, would you like to provide
further comments to that question?

Mr. D’Arcy: Thank you, Madam
Chairperson. We certainly agree with the
statement that Ms. Stockley made. As a
department and as the health centres fall
underneath the governance structure of the
Department of Health, they’re already de
facto public bodies and are subject to all
of the rules and regulations under ATIPP
or ATIPPA.

As Health moves forward with their new
regime in developing health-specific
privacy legislation and as they shore up
their management team at QGH, we
believe that everything will be adequately
covered in that respect and that there is no
need to think about that kind of
assessment.

Whereas in other regimes perhaps in the
Northwest Territories where they do have
separate health boards, it could be
considered, but we believe it’s not
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necessary here. Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr. D’ Arcy.
Next on my list is Mr. Akoak.

Mr. Akoak: Thank you, Madam
Chairperson. My question is to the
commissioner’s office. On page 13 of
your report you state that, by way of a
letter dated on February 24, 2016, you
notified the Qikigtani General Hospital of
your intention to undertake an
investigation of the collection, use and
disclosure practices of the institution.
What specific expectations did your office
set and communicate to the Department of
Health and Qikiqtani General Hospital?
Thank you, Madam Chairperson.

Chairperson: Thank you, Mr. Akoak. Ms.
Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. We first contacted them and
asked to see all of their relevant written
policies and procedures. We also entered
into a letter of understanding, an audit
plan, outlining what we hoped to achieve
and the sorts of questions we were going
to be asking. That was signed by the
department and that’s what proceeded on.
Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Akoak.

Mr. Akoak: Thank you, Madam
Chairperson. Next question is also to the
commissioner’s office. On page 14 of
your report you state that “Near the
conclusion of our on-site interviews at
QGH, we learned of a Privacy Impact
Assessment that had been done years
earlier and a suite of policies ostensibly to
enable an electronic health record in
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Nunavut.” Can you tell us today what the
titles of these policies were and can you
clarify if, to your knowledge, these
policies had been implemented at all?
Thank you, Madam Chairperson.

Chairperson: Thank you, Mr. Akoak. Ms.

Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. I believe we included them
at some point. [ believe they may be in the
appendix to our report. If I could just have

one minute, I’ll see if I can find them here.

Yes, on page 69 of the report starting, |
believe, at number 32, all the way from 32
to 40, I believe, were the directives that
we discovered. Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Akoak.

Mr. Akoak: Thank you, Mr. Chairman. A
question to the same. Commissioner, can
you describe in detail what this privacy
impact assessment entailed? At that time
did you receive any explanation as to why
these policies had not been completed or
implemented? Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr. Akoak. Ms.

Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. I think I’m going to defer
this one to Mr. Dickson, who has far more
experience in privacy impact assessments
than 1. Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Dickson.

Mr. Dickson: Thank you, Madam
Chairperson. Thanks for the question. The
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privacy impact assessment was what’s
called a conceptual PIA. It wasn’t an
actual program that was about to be
launched; it was basically a concept. The
privacy impact assessment, as all PIAs as
we call them, talks about the purpose of a
program, what kind of personal
information is going to be involved, how
it’s going to be collected, how it’s going
to be used, how it’s going to be disclosed,
and how access is going to be managed.

The thing that was confusing for us when
we saw the privacy impact assessment and
then these other ten draft documents is
that they didn’t correspond in any way to
the MEDITECH system that was already
up and operational in the hospital. They
didn’t correspond to, really, any of the
other policies or procedures that we
understood were in place.

I call the PIA conceptual because it was
describing a system, if you will, that
neither the hospital nor the department
was actually constructing or building.
Because it was a conceptual PIA, it was, I
think it’s fair to say, light in terms of there
wasn’t much identification of practical
risks to patient privacy and things like
that. It was a very hopeful document that
sort of presented the system that all fit
together perfectly, as you can do with a
concept and you can’t so much do with a
real system.

Am | being responsive to the question,
Madam Chairperson?

Chairperson: Thank you, Mr. Dickson.
Mr. Akoak.

Mr. Akoak: Thank you, Madam
Chairperson. You had an acronym there
that I don’t understand and also for the
people listening and watching, what is
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PIA, if you can explain? Thank you,
Madam Chairperson.

Chairperson: Thank you, Mr. Akoak. Ms.

Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. PIA is short for privacy
impact assessment. Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Akoak.

Mr. Akoak: Thank you, Madam
Chairperson. My next question is to the
department. Can you clarify why your
department’s privacy impact assessment
and electronic health record policies were
not provided to the Information and
Privacy Commissioner at the outset of her
audit? Thank you, Madam Chairperson.

Chairperson: Thank you, Mr. Akoak. Ms.

Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. The conclusion I have
reached on that is that they hadn’t been
tabled, so we’re going to rectify that and
they will be tabled. They’re in for
translation right now, so they will be
tabled. Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
(interpretation) Are you done?
(interpretation ends) Okay. Next on my
list is Mr. Tom Sammurtok.

Mr. Tom Sammurtok: Thank you,
Madam Chairperson. I only have one
question here and this is to the
commissioner.

During your September 13, 2016
appearance before this Standing
Committee you had stated that you “had a
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hard time getting some of the policies that
we asked for” from the Department of
Health and that you discovered “through
another source, that there was a set of
privacy directives that had been drafted
some years ago” that you did not receive
from the Department of Health, who
should have provided them when you had
asked if there were privacy policies in
place.

Did you experience any other instances of
resistance or lack of cooperation from
either the hospital or the department
during the course of your audit? Thank
you, Madam Chairperson.

Chairperson: Thank you, Mr.
Sammurtok. That question was already
asked by your colleague, Mr.
Mikkungwak. Do you have another
question?

Mr. Tom Sammurtok: No, I don’t.

Chairperson: Okay. Alright, we shall go
on then to pages 16 to 22. Mr. Joanasie.

Mr. Joanasie: Thank you, Madam
Chairperson. Good afternoon, Ms. Keenan
Bengts, Mr. Dickson, and the officials
from the GN.

My first question is towards the
Information and Privacy Commissioner.
On page 18 of your report you write that
the government has previously indicated
that it was conducting a jurisdictional
review of health-specific privacy
legislation and the management of
electronic health records. You state that, in
the course of your audit, you determined
that “the review appears to have stalled.”
Can you clarify how it was determined
that the government’s jurisdictional
review had stalled? Thank you, Madam
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Chairperson.

Chairperson: Thank you, Mr. Joanasie.
Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. The fact of the matter is, as
many of you well know and those who
have seen me for many years appearing
before this Committee, health-specific
privacy legislation has been on my
recommendation list for probably 15 to 17
years.

The last I heard, I believe it was 2011-12.
In response to my appearance, the
department indicated they were doing a
jurisdictional review. I say that it appears
to have stalled because I haven’t heard
anything further about that. [ haven’t
heard anything about the ongoing plan for
creating health information legislation.

We did have a meeting yesterday
afternoon with Department of Health
officials and learned that they are
progressing, but at the time we did this
report, there really didn’t seem to be any
activity or any progress in creating health-
specific privacy legislation. Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Joanasie.

Mr. Joanasie: Thank you, Madam
Chairperson. Thank you for that response.
A question for the Department of Health.
Can you guys provide us an update on
where that stands? s it installed or where
are you guys with that review? Thank you,
Madam Chairperson.

Chairperson: Thank you, Mr. Joanasie.
Ms. Stockley.

Ms. Stockley: Thank you, Madam
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Chairperson. As I mentioned earlier,
Health is in the process of developing the
legislative proposal to protect the integrity
of health information. It’s the intent of the
department to be ready to introduce the
legislative proposal early in the next
government. As it is a new piece of
legislation, it’s also expected that
significant public consultation will have to
occur on this, especially in Nunavut where
there are other interpretations with regard
to privacy.

One of the pieces of information that was
shared with us when we were doing
consultations on the Mental Health Act
was that communities and individuals in
communities with families have views on
health information. From that context as
well as based on a jurisdictional scan, we
do know that significant consultations will
be required.

The short answer is we hope to be ready.
We plan to be ready really early in the
next government with the legislative
proposal. Thank you, Madam
Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Joanasie.

Mr. Joanasie: Thank you, Madam
Chairperson. Thank you for that response.
I’m going to move back to the privacy
commissioner’s office.

In your report you recommend that a chief
privacy officer position be created to
address the lack of adequate privacy
management within the hospital. You state
that “What exists is confusion over what is
required by employees, and in some cases
their managers, in order to comply with
ATIPPA and privacy best practices. In
some cases, certain individuals may be
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contacted when staff have privacy
questions...” Based on your findings,
what specific positions... ? I think it was
touched up on.

Also with that, Ms. Keenan Bengts said
that there are two positions that don’t have
privacy backgrounds. Would you suggest
that there be extensive training for those
two positions? I know one of your
recommendations is for a privacy officer.
What training or what requirements would
you see that position within the hospital
have? Thank you, Madam Chairperson.

Chairperson: Thank you, Mr. Joanasie.
Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. I think you will find that our
report actually contains pretty much a job
description for the chief privacy officer
that we have in mind. There’s a whole
array, I think it’s almost two pages long,
of the responsibilities that would go to this
person.

I think I heard in your question whether
the two existing positions need further
training in accessing privacy. With respect
to them, we met at least one of them and
she was very anxious to do the right thing
and to give the right information, but that
wasn’t her only job. Her job was much
broader in terms of orientation, initiation
of policies and procedures as a whole as
opposed to the privacy bits. She had a
little bit of information, but she didn’t
have all of the information. Her role was
limited to orientation. We didn’t get to the
meet the quality control people, so I don’t
know what kind of credentials they have.

Health privacy in particular is a fast-
changing area. It’s complicated. I have
been doing this for 20 years and I felt it
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necessary to ask Mr. Dickson to assist me
because he has the necessary and requisite
background in health privacy matters. It
changes on a day-to-day basis. The
technology changes. The way things are
done changes. The flow of information
changes. It’s not something that somebody
can do off the side of their desk. It’s not
something that somebody can do as a part
of another job. It’s a job that needs to be
done by somebody who has that sole focus
and that is privacy. Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Joanasie.

Mr. Joanasie: Thank you, Madam
Chairperson. I’'m going to move it back to
the Department of Health. Can you give us
a list of all the different directives,
policies, and procedures concerning
privacy, security of information and
electronic health records that are currently
in place at the hospital? Thank you,
Madam Chairperson.

Chairperson: Thank you, Mr. Joanasie.
Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. I'm sorry, I don’t have that
level of detail with me, but I can certainly
get it and provide it to the Member. Thank
you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley. If
you could provide that through the Chair,
then I’1l make sure that everybody gets the
same information.

Mr. Joanasie, you’re done? Okay. I think
now would be a good time to take a short
break. We will take a 15-minute break.

>>Committee recessed at 15:02 and
resumed at 15:24
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Chairperson: Welcome back. Mr.
Rumbolt, you’re next on the list. Mr.
Rumbolt.

Mr. Rumbolt: Thank you, Madam
Chairperson. My first couple of questions
are going to be to the privacy
commissioner. On page 33 of your report
you state that “There is a potential for
single-minded focus on the general patient
complaints process to create confusion
and conflicting approaches with the need
to efficiently manage both privacy
complaints and access by patients or their
surrogates to their PHI.” Can you clarify
what you mean by this statement? Thank
you, Madam Chairperson.

Chairperson: Thank you, Mr. Rumbolt.
Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. I’'m going to defer and ask
Mr. Dickson, who has experience in this
area, to answer this question. Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Dickson.

Mr. Dickson: Thank you for the question.
What we’re talking about is something
that has been experienced in a number of
jurisdictions. Since there has been more
focus on creating quality assurance offices
or kind of patient complaint offices right
across the country, and here is the
situation or the potential conflict: when
somebody makes an access request to see
their own information. That is one of the
most frequent complaints generally
hospitals and health centres will receive.

Somebody wants to see their chart or a
part of their file. Under the law, both
under access to information and protection
of privacy here or a standalone health
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information law, the role of the health
custodian is to respond by providing
access within 30 days. It doesn’t matter
what your reason is for asking to see your
file. It’s just a fundamental right that is
treated by the Supreme Court as a quasi-
constitutional right.

What has happened with quality assurance
people is they’re kind of interested in risk
management. We have seen a situation
where somebody makes a request to see
their file and they’re told, “Well, why do
you want to see the file? We are now
referring you to our quality assurance
person.” They’re going to ask questions
about “Do you have some problem with
your doctor? Do you have some problem
with the care you received? Why would
you want to see your file?” The effect
frustrates the very simple exercise of a
right of access that is provided for by law.

What is really important is that people
providing quality assurance need to
understand what the access procedure is to
understand that that is something that is
separate from somebody wearing their hat
as a quality assurance person. That is the
tension. It doesn’t mean that either one of
those two objectives is inappropriate or
improper. They are both important
objectives, but there has to be some
particular training to avoid that kind of
conflict I have tried to describe for you.
Thank you.

Chairperson: Thank you, Mr. Dickson.
Mr. Rumbolt.

Mr. Rumbolt: Thank you, Mr. Chairman.
My follow-up question will probably also
go to Mr. Dickson. In your view, does the
Qikiqgtani General Hospital’s current
practice of dealing with patient complaints
suffer from this type of “single-minded
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focus”? Thank you, Madam Chairperson.

Chairperson: Thank you, Mr. Rumbolt.
Mr. Dickson.

Mr. Dickson: Well, my observation
would be this: when we went in the
hospital, there was information about the
quality assurance program. I’m not using
the correct name, but this program has
been set up, it’s on the website, I think, of
the hospital, and they talk about the
program. As I recall, in the hospital it may
have been close to the front door. There
were some posters and there were also
brochures there.

There was nothing that talked about the
patient’s right of access. There was
nothing. There were no brochures. There
were no posters. There was no information
that is readily available to people who
come into QH for service. There is just
nothing that provides that information to
them. It’s something we identified as
being problematic.

We certainly didn’t talk to people who felt
they had been denied or frustrated with the
right of access, but we know from
experience in other jurisdictions in Canada
that it is important that there be
information available to people entering
the hospital, coming in as patients, so they
know about that right of access and they
know about their privacy rights. That isn’t
evident or wasn’t evident when we did our
site visit to QGH. Thank you.

Chairperson: Thank you, Mr. Dickson.
Before I hand it back over to Mr.
Rumbolt, I have a question for you. You
say that it wasn’t evident, but when I have
been to the hospital a few times in Ottawa,
I have never seen any kind of brochures
that tell me I can access my personal
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information. Is this something that you’re
saying usually hospitals have that where
you’re informing the person that they
could access their information? Mr.
Dickson.

Mr. Dickson: Thanks for the question. I
have spent time working in both Alberta
and Saskatchewan and in all health care
facilities there you will find that kind of a
brochure. Usually there’s a general poster
on the wall and then brochures available
to you which explain what your access
and privacy rights are.

In Ontario, under the Personal Health
Information Protection Act, or PHIPA,
there is the same requirement that
custodians in Ontario must be transparent
about their access and privacy system. |
have to tell you I have been in a number of
Ottawa and other Ontario hospitals that
don’t do it well. Some of them will often
have a poster but no additional
information. Sometimes they don’t
provide contact information for the
privacy officer. If, as a patient, I had a
question, I’m not provided a clear remedy
to get more information.

I’m not here obviously as an apologist for
the Ontario health and long-term care
ministry, but I think there are lots of
facilities there that also need to better job
informing patients, but they do have that
same obligation to be transparent. Thank
you.

Chairperson: Thank you, Mr. Dickson.
Mr. Rumbolt.

Mr. Rumbolt: Thank you, Madam
Chairperson. My next question is also for
the privacy commissioner. On page 35 of

your report you recommend that “the
Privacy Officer for the QGH work with
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the Office of Patient Relations and the
Quality Improvement Coordinator to
develop protocols to ensure that the
information and privacy rights of patients
are not in any compromised or diminished
by the quality improvement initiative.” In
your view, are the privacy rights of
patients currently being compromised or
diminished by the quality improvement
initiative at the Qikigtani General
Hospital? Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr. Rumbolt.
Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. We didn’t see any evidence
of that, but as Mr. Dickson pointed out,
we didn’t see any evidence that privacy or
access rights had any place in the quality
of care initiative. We didn’t see any
evidence that they were promoting the
rights of the patient in terms of access and
privacy. Were they interfering with it? No,
probably not, but they weren’t promoting
it either. Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Rumbolt.

Mr. Rumbolt: Thank you, Madam
Chairperson. One more question to the
privacy commissioner. Given that the
hospital does not currently have a
“Privacy Officer” position, what specific
steps can the hospital take to ensure that
the privacy rights of patients are not
compromised or diminished by its “quality
improvement initiative”? Thank you,
Madam Chairperson.

Chairperson: Thank you, Mr. Rumbolt.
Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
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Chairperson. I’'m going to defer to Mr.
Dickson again on this one. Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Dickson.

Mr. Dickson: Thank you for the question.
Well, if you don’t have a privacy officer,
then the next best thing is tagging
somebody who is good at dealing with
patients with that responsibility or at least
part of the responsibility.

The other part is, when we talked before
about a privacy management regime, we
talked about the importance of having
clear policy and procedure. That is
certainly something that can be done.
Normally the development of those tools
is driven by your privacy officer, but if
you don’t have a privacy officer, you
presumably have a committee of managers
or some senior people in the hospital who
would work at developing appropriate
policies and procedures. They need to be
consistent, they need to be comprehensive,
and they need to be detailed.

You know faxing is an area where there
are just lots of privacy breaches and so
you need a simple checklist that staff have
ready access to that tells them how to
ensure they fax properly and what to do if
they learn one of their faxes is being
misdirected. That kind of policy and
procedure is another important component
of a privacy regime and while you’re
waiting to install a privacy officer, there’s
nothing to stop you from developing those
policies and those procedures. Thank you.

Chairperson: Thank you, Mr. Dickson.
Mr. Rumbolt.

Mr. Rumbolt: Thank you, Madam
Chairperson. The rest of my questions are
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going to be for Department of Health
officials.

Can you clarify if your department has a
formal policy in place that allows a patient
to access their own personal health
information and, if so, what steps must a
patient take in order to access that
information? Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr. Rumbolt.
Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. We do have a process in
place at QGH which involves the
individual completing a form, submitting
the form to medical records, and then the
individual is provided with their medical
file. Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Rumbolt.

Mr. Rumbolt: Thank you, Madam
Chairperson. Is this policy the same for
other patients? For example, mental health
patients, will they follow the same
process? Thank you.

Chairperson: Thank you, Mr. Rumbolt.
Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. The content of the medical
file is the information of the individual, so
yes, they would. Thank you, Madam
Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Rumbolt.

Mr. Rumbolt: Thank you, Madam
Chairperson. Can you describe any
specific procedures, policies, and
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directives that guide the operations of the
Office of Patient Relations? Thank you.

Chairperson: Thank you, Mr. Rumbolt.
Ms. Stockley.

Ms. Stockley: With regard to the Office of
Patient Relations, as I mentioned
yesterday I believe it was when I was
before the Standing Committee, we are
developing new processes, policies, and
procedures for the Office of Patient
Relations as well as new forms. I’'m trying
to think of the word. The package that
would go out and the promotional
materials are what I am trying to think of
that we plan to launch in September.
There will be more information that we
will be able to share at that time. Thank
you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Rumbolt.

Mr. Rumbolt: Thank you, Madam
Chairperson. How many positions
currently exist in the hospital’s Office of
Patient Relations and if you can let us
know if they are vacant or filled or not?
Thank you, Madam Chairperson.

Chairperson: Thank you, Mr. Rumbolt.
Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. There are three positions and
they’re actually located at the department.
They’re located at headquarters. There’s a
manager position and there’s an
indeterminate person in that position.
There is another position that is filled on a
casual basis. There’s a third position that
has a clinical focus, as I mentioned
yesterday and I’1l get the plug in again,
that’s currently out for a competition. I am
hopeful that we will have a successful
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candidate from that competition. If
anybody is listening, please consider it.
Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
While you had the opportunity, right? Mr.
Rumbolt.

Mr. Rumbolt: Thank you, Madam
Chairperson. I wonder if you can describe
what specific training has been provided
to staft at the Office of Patient Relations
to inform them of their obligations with
respect to privacy and access to
information. Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr. Rumbolt.
Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. As part of our development
of new policies, the manager of the Office
of Patient Relations has been involved in
all of those pieces of work.

We’ve had an individual with a
background in that type of work made
available to us who has been up, I believe,
on at least two occasions. I know I have
seen her twice for sure. She is working
with the manager and the Assistant
Deputy Minister who is responsible for
programs and standards on those pieces of
work.

Part of what we’re also working on is a
patient’s bill of rights. Privacy
considerations would also be included in
that training and that overview. Thank
you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Rumbolt.

Mr. Rumbolt: Thank you, Madam
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Chairperson. How does your office ensure
that the public is aware of their privacy
rights and their rights of access to
information? Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr. Rumbolt.
Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. At this point we are sharing
information throughout the department.
As I indicated, we are working on a
patient’s bill of rights that will include
everything that a patient should expect,
from being treated with respect to what
their rights are with regard to their own
information.

We do regular circulation of privacy
directives for staff and the expectation is
that they will inform their patients, their
clients. We do consistent training and
presentations for all staff. We do standard
orientation presentations for new frontline
health care providers. We do information
dissemination through the two health
internal newsletters called The Pulse and
The Connection that are distributed right
throughout the territory to health care
providers.

As well, when the Office of Patient
Relations gets a complaint or gets an
enquiry, they provide the appropriate
information to the person making the
enquiry. Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
Before I get to the next name on my list, I
know Ms. Stockley, you had requested
that you want to do some clarification on a
question that was posed before we had the
coffee break. Ms. Stockley.

Ms. Stockley: Thank you, Madam
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Chairperson. The question was for a list of
the privacy... . I’'m not sure of the exact
wording, but the directives and the
policies and so on. All of them are
actually located in the report of the
privacy commissioner. She had already
included them in the appendix.

The only thing that I would have to add to
that is the privacy and security directives
that guide employees, contractors, and
agents of the Government of Nunavut on
matters concerning the management of
eHealth systems, including the iEHR
system.

There are seven directives and I’ll read
them into the record. The seven directives
include:

'] monitoring and audit of eHealth
systems;

[l eHealth information security;

[ retention and disposal of electronic
personal information;

71 eHealth information privacy;

'] password management for eHealth
systems;

[0 collection, use, and disclosure of
personal information in eHealth
systems; and finally

71 eHealth access control.

These are the directives that are being
translated and will be tabled. Thank you,
Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
May I ask you if these policies and
directives are already implemented and
are they being used? Thank you. Ms.
Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. They are being used. They
have never been formally adopted and
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they have been around for a while. We’re
actually in the process of updating them.
Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
The next person on my list is Mr. Enook.

Mr. Enook (interpretation): Thank you,
Madam Chairperson. In Ms. Keenan
Bengts’ report on pages 35 and 36 she
indicates that during the course of your
audit, you had discovered a number of
“draft” documents related to a plan to
create an electronic health record in
Nunavut dated from 2009-2012. You also
state that “none of the documents bear any
resemblance to existing processes for PHI
in the QGH.” Did you have the
opportunity to discuss these documents
with the Department of Health during your
audit? Thank you, Madam Chairperson.

Chairperson (interpretation): Thank you,
Mr. Enook. Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. We actually received these
after we had completed our visit to the
hospital. It was my understanding and we
were given the understanding... .

Let me say it this way: nobody in the
hospital knew about these directives.
Nobody referred them to us. Nobody
could show these directives to us in their
policy books. They just weren’t in the
mindset of any of the people we spoke to
at the hospital. We received them
afterwards and we were given to
understand that they were never put into
effect.

Now, as I understand our discussions in
the last couple of days, that’s changing
and they are reviewing these directives
now and starting to implement them at this
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point. My understanding is that, at the
time we did this report, none of these
directives had been implemented. Thank
you, Madam Chairperson.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Enook.

Mr. Enook: Thank you, Madam
Chairperson. For the record, Ms. Stockley,
I will ask you this question. Can you
specify what work your department has
done to develop formal policies or
procedures concerning electronic health
records in Nunavut since 20127
(interpretation) Thank you, Madam
Chairperson.

Chairperson (interpretation): Thank you,
Mr. Enook. Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. There has been work
ongoing and I’m just going to refer to the
two positions that we have at QGH right
now. They were filled through
competition, one in January of 2017 and
one in February of 2017. As I had
mentioned earlier, we hadn’t had any luck
with filling a privacy officer position, so
we went out to competition and got these
two positions.

Just to give you the context of that, the
responsibility is divided between the
clinical advisor and the quality assurance
and risk management coordinator. The
clinical advisor is accountable for the
development of the policy, procedures,
practices, and guidelines for Iqaluit Health
Services and is also accountable for the
development of educational material
related to privacy. The quality assurance
and risk management coordinator is
accountable for the quality, safety and risk
piece, which includes the reporting,
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analyses, review, capture, and reporting of
events. That would include near misses
and incidents as well as disclosure.

As part of this process, Iqaluit Health
Services is currently working on the
development of a monthly advanced
reporting and analysis report, which will
provide an overview of all events and will
designate privacy breaches as a separate
item on the report. The ATIPP manager
and the ATIPP coordinator from the
Department of Health will be involved to
ensure these processes are consistent with
legislation and already established
protocols.

Madam Chairperson, that’s where our
focus has been in the last little while.
Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Enook.

Mr. Enook (interpretation): Thank you,
Madam Chairperson. Perhaps, Madam
Chairperson, (interpretation ends) my
concern or where [ am at a bit of a loss is
the privacy commissioner states that
“none of the documents bear any
resemblance to existing processes...” If
you are saying that these directives and
policies are being used... . Let me
rephrase. Has the concern of the privacy
commissioner in this regard been
addressed? (interpretation) Thank you,
Madam Chairperson.

Chairperson: Thank you, Mr. Enook. Ms.
Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. I hope so. It’s what we’re
working toward. We are working as
quickly as we can. I don’t mean to speak
for the privacy commissioner. I know that

PrePyP>sbeCoNd boA*oP>rLIC, <L
LGP >SHECSGC.

Ab oo oS NI AP N R <INC
C®PCLE DadbcP>heCas™ b*Ua®dcn~o.
Sb.oAcD®/LIcLcN<da® NN®PADHECS Ha,
Ca b*Ja®IcnoslIc <> Ny, <>
DP_I<PNCNAL LCN<IGHLC Lebs®ende
JoPeC>LYa? Sh>ALLACSHECa<I%DC,

AR, C3R Codd Acn<dn LAl LLEN.
Sdytal®, APYRDC®,

APYRPC ONNNJO): Sdyal™®, I /Coc. MC
AP,

Aob: 5dv*al®, Ab/RC. (ONMNJ9)
APLONBSL ancPPLLL Cha

b**Ja Do e bl Pa DbeCed™ Coddd®
NNSPZLIAS Lrasb** LA LC
LceC>beC*Io® A®ba AY*No°.

DbPPLHA Codd AdNSNIEe <MUL™b™ M oF,
ADALA ADPCP>BECTG™CNE, AL A
JIANLPL b Ja Do bliPa <
ALY, APLONPS N APQRCYLRS?
ONNNJP* %) Sdb*al™®, AbYQDC™,

A RLDCP ONNNJ9): Sdy=al®, MC Aob. ™
JCec.

JCec ONNNUC): Sd*al®, Ab/QD>CSb,

AJsdaseOUo<® CLYY Acn<nLAbcNd. CAL®

DAINLACCEOLP o, Sb>rLLL
b**Ja I o™ P>brPNJL**"CHdS,

59



a huge component her concern is health-
specific privacy legislation and we’re
moving as quickly as we possibly can on
that.

I know that her concern as well is that
there are old policies and things that are
around that weren’t formally endorsed or
adopted, which is why we’re bringing
forward and we’re going to table the
iEHR, so that kind of will formalize that
process.

In the meantime while we’re doing all this
work, we have two individuals in place. I
know the privacy commissioner would
prefer to have a privacy officer, but we
have two individuals in place fairly
recently, one on a term and one on an
indeterminate basis. They are not there on
a casual basis, so that is very good news.
Although they don’t have a specific
background in health privacy legislation,
they do have an applicable type of
background and will be having privacy
training as everything moves ahead.

In the meantime we are trying to create a
culture of privacy. We have been going
out to staff and we have been sharing
information through newsletters,
overviews, memos, and memorandums
from me to create that culture of privacy.
Is it mature yet? No, it isn’t, but we’re
moving in the right direction, I feel. Thank
you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Enook.

Mr. Enook (interpretation): Thank you,
Madam Chairperson. (interpretation ends)
I believe we had touched a bit on the issue
of MEDITECH systems earlier. I’'m going
to try to ask some questions and obviously
it is your prerogative to stop me if you feel
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that they have been asked.

To the privacy commissioner, on page 37
of your report you state that the
MEDITECH system which is currently
being used in the hospital is “clearly not
an EHR as that instrument is defined by
Canada Health Infoway.”

Can you explain in detail what
components must be included in a system
in order for it to be considered an
electronic health record or an electronic
health record infrastructure, as defined by
the Canadian Health Infoway?
(interpretation) Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr. Enook. Ms.
Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. I’'m going to start to answer
this question and I’m going to hand it over
to Mr. Dickson to finish.

What is meant by the electronic health
record or what is intended is a nationwide
system so that if, for example, you needed
medical attention while you were
travelling in another part of Canada, it
would be available on their computers
right there. We’re not even close to that,
right? None of the country is. Alberta may
be the closest in terms of being able to
access the information for all of their
population.

Maybe at this point I should hand it over
to Mr. Dickson, who has been developing

these systems for 30 years. Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Dickson.

Mr. Dickson: Yes, not quite that long, but
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let me try to explain my understanding of
the electronic health record and how that’s
different from an electronic medical
record.

An electronic medical record, or EMR, is
what you typically find in a medical clinic,
in a hospital, that sort of thing. It’s an
electronic record of health services
provided to a patient.

The electronic health record is envisaged
by Canada Health Infoway and is being
funded by Canada Health Infoway. I think
they spent well over $4 billion investing in
systems in different jurisdictions to this
point.

The electronic medical record is usually
based on three kinds of domain
repositories. One is lab test results, the
second one is prescription drug history,
and the third domain is X-rays and
radiologist reports. That is supplemented
with clinical information from hospital
visits and it’s supplemented with clinical
information from primary health care
providers. On top of all that is
immunization information. That’s the
electronic health record. The notion is that
there would be such a record for every
man, woman, and child living in Canada
wherever they live in Canada and that
information can move between
jurisdictions, as the commissioner said.

What MEDITECH is, is it’s really an
electronic medical record. One of the
things that we have raised here, and I
guess we didn’t say it in the report, but if
ever there were a jurisdiction where you
think an electronic health record would be
enormously useful, it would be in Nunavut
where you’re challenged so much by
geography and distance. In any event we
simply made the point that there is this
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MEDITECH system. What wasn’t clear to
us and we couldn’t determine is whether
the MEDITECH system can be scaled up
to be an electronic health record like
what’s being built in other Canadian
jurisdictions.

I’m sorry that was a long explanation, but
that’s my best effort at trying to
distinguish between the electronic medical
record that we have in place in the
Qikigtani General Hospital and the
electronic health record that is being built
right across Canada through Canada
Health Infoway funding. Thank you.

Chairperson: Thank you, Mr. Dickson.
Mr. Enook.

Mr. Enook (interpretation): Thank you,
Madam Chairperson. (interpretation ends)
Your report mentions as a matter of fact
and Mr. Dickson, you just used the words
“scale up.” Let me ask you this: in your
view what specific changes would need to
be made in order to “scale up” the
hospital’s current MEDITECH system
into an electronic health record
infrastructure? (interpretation) Thank you,
Madam Chairperson.

Chairperson (interpretation): Thank you,
Mr. Enook. Mr. Dickson.

Mr. Dickson: Thank you for the question.
We didn’t spend a lot of time in terms of
the MEDITECH technology in terms of
how that would happen, but we know that
all electronic medical record systems have
limitations in terms of capacity, in terms
of the movement of information to other
systems. We simply posed the question.
We weren’t able to determine through our
discussion with the IT department, if you
will, at the hospital how they would be
able to move to an electronic health record
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system similar to what exists elsewhere in
Canada from the MEDITECH system they
currently have.

There may well have been work done by
the health department in terms of how you
get from where we are now in the hospital
with the MEDITECH system to an
electronic health record, but we didn’t find
that information in the course of our audit.
Thank you.

Chairperson: Thank you, Mr. Dickson.
Mr. Enook.

Mr. Enook (interpretation): Thank you,
Madam Chairperson. (interpretation ends)
I’m going to ask some questions to
Department of Health officials and I will
start with this MEDITECH system. Is this
system being used by all health care
professionals and administrative staff at
the hospital as of today? (interpretation)
Thank you, Madam Chairperson.

Chairperson: Thank you, Mr. Enook. Ms.
Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. Yes, they are. Thank you,
Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Enook.

Mr. Enook (interpretation): Thank you,
Madam Chairperson. (interpretation ends)
I realize we are specifically talking about
the Qikiqtani General Hospital, but if I
may, Madam Chairperson, is the same
system being used in our community
health centres in Nunavut? (interpretation)
Thank you, Madam Chairperson.

Chairperson: Thank you, Mr. Enook. Ms.
Stockley.
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Ms. Stockley: Thank you, Madam
Chairperson. The Department of Health
and the Department of Community and
Government Services are working on this.
Close to 50 percent of the rollout has been
completed and the remainder is
anticipated to occur by the end of
December 2017.

If the Chair will allow, I’ll just give you a
little update that was shared with me at
5:35 yesterday afternoon. This will
address some of the questions you had for
Mr. Dickson as well. We have kind of
more of a hybrid model here with regard
to being an electronic medical record and
being a system. Part of that is because of
the size of Nunavut, but a part of that is
also because we don’t have fee-for-service
type clinics and things. When a person is
seen, everything is done in a health facility
or a health care centre. Canada Health
Infoway is actually funding a good part of
the electronic record that we’re rolling
out.

Yesterday I was advised that the 10th
community health centre is now live. As
of May 1, Kimmirut was using the iEHR
and that’s complete with CHN
documentation, so the community health
nurses are documenting in this. From
Monday afternoon until the end of day
yesterday, a little over four days, they had
registered 72 patients with 95 orders. That
was blood work and X-rays, as Mr.
Dickson had referred to, but it was also
consults and referrals being placed. They
had lots of practise ordering blood work,
I’m told. There was a CHN and a SHP
involved in that. Nursing documentation
was brought live with this health centre, so
it was a very exciting launch for us.

The CHNs have grasped this quite well
and are quite comfortable entering their
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notes online. The clerk interpreters doing
the registrations have done well with it, so
that was great. There were two
psychiatrists on site that week, which
meant that the mental health nurses were
quite busy, but they were managing to get
the patients registered and documented for
those patients as well and they’re
continuing to offer support to the health
centres.

That’s the update I got at 5:35 yesterday
afternoon, so I’'m happy to share that with
you. Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
That’s good to hear, good progress. Mr.
Enook.

Mr. Enook: Thank you, Madam
Chairperson. I'm certain [ would be happy

to hear if [ understood what you said, but |
didn’t.

>>Laughter

Excuse me. If  may go back to my
original question that was, are health
centres using the system now, how many?
I think you mentioned the number 50
percent rollout. Did you mean 50 percent
of the health centres are now using this? Is
that what you meant in plain English?
(interpretation) Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr. Enook.
Yes, I think she did, but Ms. Stockley.

Ms. Stockley: Yes, Madam Chairperson,
that’s what I meant. We expect and we’re
on track with Canada Health Infoway and
they’re very pleased with our progress in
the last couple of years in particular. We
expect to have them all live by the end of
2017. Thank you, Madam Chairperson.
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Chairperson: Thank you, Ms. Stockley.
Mr. Enook.

Mr. Enook: Thank you, Madam
Chairperson. Now I will say that’s good to
hear.

>>| aughter

If I may, Madam Chairperson, you had
just mentioned “hybrid.” I’'m not quite
sure what you mean by that, but are you
able to give us a detailed explanation as to
what specific types of information are
stored in this system? (interpretation)
Thank you, Madam Chairperson.

Chairperson (interpretation): Thank you,
Mr. Enook. Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. I apologize for my use of
acronyms. [ was reading from my
BlackBerry when I was giving you that
little update. The CHN is the community
health nurse.

In Kimmirut this was the first launch that
included the community health nurse
being able to put notes in on the system.
When our system is implemented the way
we want it, it will have blood work and X-
rays. | was advised yesterday as well that
with rollout, we went from a 22-day wait
for X-ray results to a 1.7-day wait. Again,
that was part of the update I got yesterday
afternoon.

X-ray results, blood work, scans, mental
health nursing notes, community health
nursing notes, progress reports, and
medications will all be included on this.
Of course we’re still in the process of
rolling it out. Though Kimmirut was
number 10 coming onto the system,
they’re the first one to have those notes
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on. Everyone else will be included in that.
It’s coming out and we’re making great
progress.

The health centres, despite all of the
challenges they have in meeting patient
care needs and so on, are embracing this
and we’re really getting good feedback on
it. Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
(interpretation) Mr. Enook, any more
questions?

Mr. Enook (interpretation): Thank you,
Madam Chairperson. (interpretation ends)
I hope and trust that those X-rays were of
excellent quality.

>>| aughter

To my next question, Madam
Chairperson, can I take it for granted that
the information that is stored in the system
is absolutely secure? Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr. Enook. Ms.
Stockley.

Ms. Stockley: Health is committed to
making sure that the right people have
access to the system. One of the things the
privacy commissioner had mentioned was
about people having access for far longer
like once they leave, they would have
access for a long time after. We have
rectified that.

We’re working with our IT folks on any
other issues that the privacy commissioner
has brought up to make sure that the
information is secure. That would be
screensavers, for example, so that your
information is not left up when someone
walks away from the computer terminal.
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Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Enook.

Mr. Enook (interpretation): Thank you,
Madam Chairperson. (interpretation ends)
I have another question to the office of the
privacy commissioner. On page 38 of your
report you state that “There is an
inconsistent use of ‘Personal Information’
and ‘Personal Health Information’” in the
draft documents that you had discovered.
Based on your findings, how is the
hospital currently collecting and storing
the “Personal Information” of its
employees, volunteers, and contractors
and how does it differ from the manner in
which it is collecting and storing the
“Personal Health Information” of its
patients? (interpretation) Thank you,
Madam Chairperson.

Chairperson: Thank you, Mr. Enook. Ms.
Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. Those comments were made
in the context of our review of that
conceptual privacy impact assessment that
we were talking about. That document did
not differentiate between personal
information, which is one kind of
information, it could be medical or it
could be something else, and personal
health information, which would be
defined under health-specific privacy
legislation.

Really, what that paragraph was trying to
point out is that the conceptual PIA was
confusing the difference between personal
information and how it had to be handled
and personal health information and how
it had to be handled. We were just trying
to illustrate that the conceptual PIA
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needed to be looked at again and that was
one of the examples that we used to
demonstrate that. Thank you.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Enook.

Mr. Enook (interpretation): Thank you,
Madam Chairperson. (interpretation ends)
A question to the health officials. Can you
provide a list of any other databases that
are currently used by either the hospital or
community health centres to store health
information? I appreciate and understand
that we’re trying to stay focused on the
Qikiqgtani General Hospital, but if you will
allow me. (interpretation) Thank you.

Chairperson: Thank you, Mr. Chair. Ms.
Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. I can’t off the top of my
head, but I will check into it and get back.
Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
The next person on my list is Mr.
Mikkungwak.

Mr. Mikkungwak (interpretation): Thank
you very much, Madam Chairperson. My
first question is to the Information and
Privacy Commissioner. In your report you
recommend that the government use the
2013 COACH Guidelines for the
Protection of Health Information to
develop a privacy management program
for the hospital. On page 32 of your report
you state that “Such a privacy
management regime might incorporate the
relevant and appropriate provisions of the
GN Privacy Management Manual.” Based
on your audit, what elements of this
Privacy Management Manual need to be
edited, updated, or replaced? Thank you,
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Madam Chairperson.

Chairperson: Thank you, Mr.
Mikkungwak. Ms. Keenan Bengts.

Ms. Keenan Bengts: Thank you, Madam
Chairperson. I would have to go back to
that manual and do a page-by-page
review. I don’t have that detail with me
today. I am happy to do that and get back
to you. Thank you.

One of the things that I can say to try to
illustrate what the issue is that we were
trying to get at here, on page I think it’s 13
of my report we outline the various
sources of all the various policies that
apply. We found, for example, and this is
why it’s confusing for the people who
work at the hospital, of the policies that
we reviewed, three were policies created
by QGH, one was from the Department of
Health, three were from EIA, one was
from the Department of Community and
Government Services, and one was from
the Department of Culture, Language,
Elders and Youth.

Some of these various policies from
various departments are conflicting and
some of them were not consistent with one
another. Our intention was to say that
what we need at the hospital is a set of
policies created by and for the hospital
that incorporate all of the GN general
policies that are available, consistent, and
workable for the health system. Thank
you, Madam Chairperson.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Mikkungwak.

Mr. Mikkungwak (interpretation): Thank
you very much, Madam Chairperson. I
will then move on to another question to
the Department of Health and to EIA
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officials. In listening to the response from
the Information and Privacy
Commissioner, some policies are
undoubtedly in conflict and some others
are not in harmony with one another. How
will that be addressed? Who will decide
what rights are to be covered under this
policy in the end? Thank you, Madam
Chairperson.

Chairperson (interpretation): Thank you,
Mr. Mikkungwak. Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. Health would take the lead
on that with assistance from EIA. Thank
you, Madam Chairperson.

Chairperson (interpretation): Thank you,
Ms. Stockley. Mr. Mikkungwak.

Mr. Mikkungwak (interpretation): Thank
you very much, Madam Chairperson. I
would then like to direct my question to
the Information and Privacy
Commissioner. In your report you indicate
that during the course of your audit, you
learned that the quality improvement
coordinator position was created within
the hospital’s Office of Patient Relations
to “proactively address patient issues,
concerns and questions along their health
care journey.” On page 33 of your report
you state that “It appears that no
consideration was given to how either the
Quality Improvement Coordinator or the
Office of Patient Relations will deal with
privacy/access issues or complaints.” It’s
clear that some of the issues or complaints
are confidential. With that, can you
specify what led you to make this
conclusion? Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr.
Mikkungwak. Ms. Keenan Bengts.
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Ms. Keenan Bengts: Thank you, Madam
Chairperson. It was simply as a result of
our discussions. We didn’t get the feeling
that the privacy part of quality and risk
assurance really had anybody within the
hospital who was championing it. There
was no privacy champion in the hospital.

Privacy is a legislated right. It’s in
legislation. We are entitled. It’s quasi-
constitutional legislation. Although that is
the fact and although quality assurance is
a good thing, it isn’t a constitutionally
protected right, yet the quality assurance
group was getting the headlines, it was
getting the employees, it was getting the
leadership and privacy wasn’t. Privacy
was secondary.

Well, I would say with everyone we spoke
to, it was a secondary thing to the quality
assurance. Everyone knew about quality
assurance. Everyone knew who to talk to,
where to go, and what the roles of the
people in that office were. Very few
people could give us the same information
with respect to either access to
information or privacy. Thank you,
Madam Chairperson.

Chairperson: Thank you, Ms. Keenan
Bengts. Mr. Mikkungwak.

Mr. Mikkungwak (interpretation): Thank
you very much, Madam Chairperson. I
would like to direct my question to the
officials from the Department of Health.
On page 33 of her report the Information
and Privacy Commissioner notes that a
significant number of complaints that are
raised with respect to quality of health
care “will relate to either attempts to
access the patient’s own PHI or
complaints about alleged privacy
breaches.”
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Can you specify how many complaints
your Office of Patient Relations received
during the 2016-17 fiscal year and can you
specify how many of those complaints
related specifically to privacy concerns?
Thank you, Madam Chairperson.

Chairperson: Thank you, Mr.
Mikkungwak. Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. I can’t tell you the number of
complaints we received through patient
relations, but I can get back to you with
that detail. There were no complaints of a
privacy breach and, had there been, we
would have made sure they were passed
along to the privacy commissioner. Thank
you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Mikkungwak.

Mr. Mikkungwak (interpretation): Thank
you very much, Madam Chairperson. This
will be my final question to the
Department of Health. I know it’s obvious
that you will be getting new staff at the
Qikiqtani General Hospital. That person
would have to know all the legislation
about privacy and all the policies and
legislation that pertain to that. Looking at
all of Nunavut, Inuit are the majority and
Inuktitut speakers are the majority. Will
that staff person be required to speak all
the languages like English and Inuktitut?
Thank you, Madam Chairperson.

Chairperson: Thank you, Mr.
Mikkungwak. Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. I believe you’re referring to
the position that is out for competition
right now. It has a clinical focus. The
ability to speak Inuktitut would be
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considered a definite asset.

If it pleases the Chair, I do have the
number of complaints. May I go ahead?
Okay. Between April 2015 and April 2016
is what I have available to me right now.
There were 238 complaints throughout the
territory. Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
The next person on my list is Mr.
Joanasie.

Mr. Joanasie (interpretation): Thank you,
Madam Chairperson. I don’t have many
questions. I just want to go back to
something that I heard from one of Ms.
Stockley’s responses. I really noticed
when she said that they are trying to create
a culture of privacy.

That being the case, I’'m sure there are
people in Nunavut listening and watching
the televised proceedings. The way our
government works or things that are put
together dealing with what we are dealing
with, which is privacy, we heard that
you’re trying to put together something to
help you manage privacy matters. How
have you tried to highlight any of the
beliefs and traditional values of
Nunavummiut in your work? How have
you tried to engage the public out there in
changing how to deal with privacy matters
at the Qikiqtani General Hospital? I hope I
was clear. Thank you, Madam
Chairperson.

Chairperson (interpretation): Thank you,
Mr. Joanasie. Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. Certainly that is an important
consideration for any of our privacy
policies. As I alluded to a little while ago
in one of my responses, that’s what makes
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it very interesting when we’re putting
together a legislative proposal for health-
specific privacy legislation. I referred to
the extensive consultations we did with
our Mental Health Act.

We heard very much from Inuit and
communities that the expectation is that
families and communities are involved in
a patient’s care. That is something that is
our responsibility certainly to make sure
that Inuit values are reflected in all of our
policies, but particularly with respect to
policies that have to do with someone’s
medical care and their right to privacy.

That is going to be an area of focus and
it’s why we believe, with that piece of
legislation, the health-specific privacy
legislation, that there are going to be a lot
of consultations that are required. We
have to find a solution. We have to
develop a piece of legislation that meets
Nunavut’s needs and certainly is steeped
in Inuit values. Thank you, Madam
Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Joanasie.

Mr. Joanasie (interpretation): Thank you,
Madam Chairperson. Thank you for that
response. | just want to make sure that you
keep Inuit beliefs in mind. We want to
make sure that the culture of the people of
Nunavut is included more. We have many
different cultures now and we need to be
more mindful of these things. That is why
I am asking questions about it.

I would just like more clarification on
some responses from earlier. They have
completed 50 percent of the electronic
health records or something like that. Was
it ten communities that are on the network
now, including Kimmirut? Can you tell
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me which communities are now on the
MEDITECH system? Thank you, Madam
Chairperson.

Chairperson: Thank you, Mr. Joanasie.
Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. No, I can’t, I’'m sorry, but I
know I will have my hands on that
information really quickly and we will be
able to respond. Thank you, Madam
Chairperson. I didn’t anticipate that
question.

Chairperson: Thank you, Ms. Stockley.
(interpretation) Any more questions, Mr.
Joanasie?

Mr. Joanasie (interpretation): Thank you,
Madam Chairperson. I have another
request for clarification. Half of the
communities are now connected on what
was called a hybrid system where only
some of the medical records are on paper
and some of them are in electronic form. I
believe that was in the recommendations
about transferring everything into
electronic form in the future.

Can the health department give us an idea
of how long it will take for all of those to
be put into an electronic system for all of
the communities? Thank you, Madam
Chairperson.

Chairperson (interpretation): Thank you,
Mr. Joanasie. Ms. Stockley.

Ms. Stockley: Thank you, Madam
Chairperson. I believe the question... .
Okay, I'll take a stab at it.

With regard to the rollout of MEDITECH,
we anticipate that that will be completed
by December of 2017. With regard to the
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transition of all of our records over to
electronic records, that’s one of the things
that the privacy commissioner mentioned
about the hospital. There is a process that
you have to go through to get all your
records put on the electronic system and
you have to make some choices as to
which ones would be and which ones
wouldn’t. For example, deceased clients
wouldn’t get those put on as quickly or if
ever that you would people who are
accessing health care right now. That
takes a little bit more time.

Members may remember, I think it was
two business cycles ago, we came forward
and asked for some extra positions for
QGH to help with that process and that
has really helped in getting those records
transferred over. It will take some time to
do that, but it’s something that we
recognize that we may need to have some
extra resources to assist with.

If it pleases the Chair, I can let you know
how many are on. Eleven communities,
including Iqaluit, have working access to
MEDITECH. In September 2016 Arviat
came on, Kugluktuk in October of 2016,
Baker Lake in November of 2016, and 1
know Kimmirut was May 1. There may be
one in there in the middle. I can’t
remember to be honest, but if there is, I’1l
certainly get back to you and let you
know. Thank you, Madam Chairperson.

Chairperson: Thank you, Ms. Stockley.
Mr. Joanasie was the last name on my list.
I’m going to take this opportunity then to
say that we will break until tomorrow. We
will start again at nine o’clock tomorrow.

Just for the regular MLAS so that we all
know where we’re starting from, we’re
going to be starting from pages 23 to 38.
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Thank you very much and have a good
night.

>>Committee adjourned at 16:34

sd¥*al® <L D>* osbeN<So<edr.

>>6/LAGE € 0®b%IC 16:34-

79



