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>>Committee commenced at 8:58

Chairman (Mr. Hickes): Good morning,
everybody. | would like to open proceedings on
the Standing Committee on Oversight of
Government of Operations and Public
Accounts, and a televised hearing with the
languages commissioner and a number of
government witnesses. Before we get started |
would like to ask Ms. Killiktee to please lead us
in prayer this morning.

>>Prayer

Chairman: Thank you, Ms. Killiktee. Just
before we get started | had a couple comments
yesterday of the names of some of the
witnesses and what department they are from.
Unlike Committee of the Whole where we have
to ask permission to bring witnesses to the
table, in these proceedings it’s up to the
witnesses to name their co-witnesses. | would
like to first give the commissioner an
opportunity to identify her co-witness, and then
I’ll ask Mr. Mansell to list off the names of the
government witnesses and their departments.
Commissioner.

Ms. Aariak (interpretation): Thank you, Mr.
Chairman. Thank you for inviting me to appear
before the committee and | thank you. My
witness here is the director of our office area,
Maya Rogers (ph), if she needs to respond so
therefore she’s here, readily available. Thank
you, Mr. Chairman.

Chairman: Thank you, Commissioner. Sorry,
Mr. Mansell, but Ms. Hughes, please go ahead.
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Ms. Hughes (interpretation): Thank you, Mr.
Chairman. Thank you for welcoming us to this
hearing. | have invited Linnea Ingebrigtson -- |
apologize if 1 don’t pronounce it properly --
from the Department of Health. She’s now
acting Deputy Minister of Health. And Jackie
Price from Nunavut Arctic College. Stephen
Mansell from the Department of Justice. As
well, Peterkin. What was the last name,
Chakonza, from HR, and also assistant Jeannie
Arreak-Kullualik. Thank you, Mr. Chairman.

Chairman: Thank you for that, Ms. Hughes.
Where we left off yesterday, the next name |
had on my list is was Ms. Killiktee. Please
proceed.

Ms. Killiktee (interpretation): Thank you, Mr.
Chairman. Good morning on Saturday
morning, beautiful Saturday morning but we
have business to deal with so let’s be happy to
work on Saturday. And also good morning to
the people of Nunavut.

Mr. Chairman, thank you for allowing me to
ask questions. I will start off with, I would like
to ask a question to the Office of the Language
Commissioner. | also would like to start off
with her evaluation of complaints in regards to
the Languages Act. When you do your review, |
believe you’ve been commissioner for three
years, so | think you’re going on your fourth
year term within the year, the issues that you
have reviewed and some of the investigations
that you had to do and also your concerns.
Which entities have replied or responded to
your recommendations, or any of your? | know
that they had asked questions as to which entity
did respond or did they not respond to your
recommendations, perhaps. If we can complain
either by telephone? Or do people make
complaints through telephone or through
written correspondence? Thank you.

Chairman: Commissioner Aariak.
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Ms. Aariak (interpretation): Thank you. Thank
you for your question. Our office opened in
1999. The Office of the Language
Commissioner opened in 1999 and | was
appointed in February in year 2020. When |
was recently appointed, we listed all the
recommendations that were made after our
office had opened, and after we had listed all
the recommendations coming from our office,
there were 88 recommendations. There were 88
recommendations; could be well over 88
recommendations. | wanted to find out the
status of the response to my recommendations
and ask the government to find out what the
status is, and ever since Office of the Language
Commissioner, all the recommendations what’s
the status of your response to my office’s
recommendations.

And | hadn’t tabled the recommendations to the
House and given that recommendations to the
government. | was waiting for the interpreter.

Because we have to know what status we’re at
in order to move forward. Yesterday, as |
stated. | did not come up with the new
recommendations because we still don’t know
what the status of our recent recommendations
are. | had written a letter of correspondence to
Nunavut government, and during my opening
comments | stated that the government had has
not responded to my letter requesting what
status they’re at with our recommendations,
since our office of the language commissioner
opened.

| had provided a letter in year 2020 with my
expectations that if you can reply to my
questions, what status they’re at with our
recommendations, or are they remaining the
same. | was expecting to include the
government’s response in my annual report.

After the year 2022 was almost over the
government did not respond, although | was
expecting the next year that they would
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respond. | requested that they respond to all my
recommendations, what status they’re at, so
that I could include it in the next year’s annual
report and | wanted to get a clear understanding
where the government is at with their status,
what status they’re at with the
recommendations that | made before.

One issue, the concerns that | receive or the
complaints | receive, we need to investigate the
complaints. Like, for example, yesterday, an
example for the Department of Health
complaints why they still give us complaints
today. Perhaps our recommendations were not
acted upon?

They’re not included -- I did not get a response
from the government, so therefore | did not
include them in my annual report because | do
not know what status they’re at with
responding to my recommendations.

If with we want to move ahead with this, they
have to identify where they’re at, what status
they’re at with the recommendations | made to
date.

So if we can move forward and look at the
future, so we need to exactly understand what
status or what kind of response they have. |
hope | responded to your question. Thank you.

Chairman: Thank you. Ms. Killiktee.

Ms. Killiktee (interpretation): Thank you, Mr.
Chairman. Thank you as well for your
response. The recommendations you made to
the government, and | know that they need
finances to respond, because they did not
respond to your recommendations, so therefore
you did not make any new recommendation
because the government did not respond to the
old recommendations; so therefore you have no
new recommendations due to that fact. What is
the root cause of moving forward with the
recommendations? Thank you, Mr. Chairman.
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Chairman: Thank you. Commissioner Aariak.

Ms. Aariak: Thank you, Mr. Chairman. Thank
you for your question as well. This issue, where
the government is at with their response to my
recommendations, they did not respond to my
recommendations so therefore | could not
include them in my annual report. But when |
receive complaints, yes, as | stated yesterday,
that it’s improving. The government’s
responses and other entities’ responses is
improving, especially with the Nunavut
government.

Like for example, if there’s a complaint filed
and if I identify which section was contravened,
for example, yesterday | used an example that
this is a huge issue with the Department of
Health and also with the elders facility outside
of the territory. | believe that was a very good
example. | had negotiated or discussed these
with the Department of Health and Department
of Community and Government Services.
Sometimes the departments don’t understand
and don’t know what their requirements are, so
therefore they don’t move forward. And after |
make the presentation what they’re supposed to
do, and after I consult with them, it has starting
to improve.

But this year, in the previous years and also this
year’s annual report, ever since the opening of
commission, Office of the Language
Commissioner, they have never responded, as |
have stated.

Now when they make new complaints I have
made recommendations and I have to provide
that recommendation to the deputy minister of
the government. And | also have -- | also have
set up a program or a process where | did CC
my recommendations, not just to the deputy
minister; 1 also CCed to the member and also
the officials, so that they will all know what
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kind of issues there are and what requires to be
amended.

The departments react differently, Health,
Education, Justice. Some respond faster; some
are slower, and sometimes we have to request. |
think there needs to be an MOU so that when U
receive a concern regarding the government,
that I should have one place to approach and
the government will know and we will know,
and to get a status report on where it is on a
paper trail.

(interpretation ends) That | talked about
yesterday is a Memorandum of Understanding
so that the recommendations coming from my
office are not person-dependent. It’s a systemic
tracking of where the progress is in terms of
addressing the recommendations from my
office. (interpretation) Thank you, Mr.
Chairman.

Chairman: Ms. Killiktee.

Ms. Killiktee (interpretation): Thank you, Mr.
Chairman. Thank you for the clarification. It
seems to water down to the deputy minister
being the contact person to the commissioner.
If I don’t understand it properly, it seems to
weaken the request. Maybe the request that
perhaps one department could be responsible to
coordinate their responses, if I understand
properly. But | mention this.

On to another subject to the government’s side.
From the House and the creation of the
language commissioner and the purpose, the
work of the language commissioner and the
protection of Inuktitut, there needed to be a
law, policies that stem from the recognition
from the general population 2007, 2017, the
discussions started and it proceeded on to the
creation and the appointment of the language
commissioner.
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From what we’re hearing in discussions and
reports that we receive, why is it that it doesn’t
have the clout it seems that we need to
strengthen the office? Thank you, Mr.
Chairman.

Chairman: Ms. Hughes.

Ms. Hughes (interpretation): Thank you, Mr.
Chairman. That’s a very good question. | do
spoke when we were reviewing the acts for the
creation that perhaps there’s some unknown
areas where the commissioner deals with
language issues to the deputy minister of
Health. And we aren’t involved. So we are not
in the loop when they go directly to the deputy,
directly with the commissioner. And it is a
large government operation and Health is a
large operation.

Recommendations often stem towards Health
and sometimes the work is happening in terms
of language and strengthening Inuktitut. And
areas that we aren’t aware that are proceeding
and my comments that our annual report are
currently caught up to date, the
recommendations that we received on an
annual basis from the language commissioner,
that might be a process to start the work of
responses to the office of the commissioner in
1999, the creation and when we were reviewing
the acts, and yesterday when I mentioned some
of the issues brought forward that have been
resolved.

But how can we open the government as a
whole and respond for the government as a
whole? And on the annual report to the
language or from the language commissioner?
And that, we can use that avenue. Thank you,
Mr. Chairman.

Chairman: | want to get a clarification on
something before I go back to you. I would like
to clarify with the commissioner when you
send the government a request for update on
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recommendations, which department do you
send that to? Commissioner.

Ms. Aariak: Thank you, Mr. Chair and that’s a
great question because the recommendations
since my office started stem again from
investigations, but they pertain to many
different departments. So, for example, there
was one for the Department of Culture and
Heritage, there was one for Economic
Development and Transportation, quite a few
for the Department of Health. And so what |
decided to do was to send my request to the
Department of Executive and
Intergovernmental Affairs as a central agency
for all the departments, and I included and
communicated that with the Department of
Culture and Heritage.

But essentially, because it was pertaining to so
many departments, | found it more appropriate
to contact the Executive and Intergovernmental

Affairs office, since they are the central agency.

Thank you, Mr. Chair. If | answered your
question correctly.

Chairman: You did, and that’s what |
presumed. | just wanted to seek clarification.
Ms. Killiktee.

Ms. Killiktee (interpretation): Thank you, Mr.
Chairman. 1 think, thank you, we should
support once more, direct my question to the
government where there is no current
mechanism in place to deal in a coordinated
way from the language commissioner. If we
were as a government to create and perhaps an
implementation, and the current situation that
you have to work together, whether you deal
directly with the Premier’s Office or to the
working level, and that we need this area to be
concentrated on to seek mechanism or
agreement to make it happen.

Chairman: Ms. Hughes.
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Ms. Hughes (interpretation): Thank you. Yes,
we are moving to improve the situation, thank
you, Mr. Chairman. And also, the departments,
when we do a review through the work of
languages and recommendations, that would be
good, if we’re included in the information.

Chairman: Ms. Killiktee.

Ms. Killiktee (interpretation): Thank you. The
issue, and we do agree that Inuktitut is a serious
subject, and the creation of the language
commissioner to work in the area of language
protection is a very good organization. | think
we need to provide it more strength and that
they feel the work of the commission’s office
protecting Inuktitut. Not everyone speaks
Inuktitut in Nunavut, but we understand the
importance. It’s just a comment.

| direct my question to the commissioner. You
also sought agreements onto federal
government, and the work of informing the
Parliament and our member of Parliament, to
seek support from our member of Parliament,
Lori Idlout. Do you provide her information or
work with her when you’re dealing with the
federal government? That is my question.
Thank you, Mr. Chairman.

Chairman: Ms. Aariak.

Ms. Aariak (interpretation): Thank you, Mr.
Chairman. Yes, on various issues we do have to
work with partners, but when we were seeking
a response from the federal government as to
where they are, we haven’t had a response from
the federal government. The Treasury Board is
the lead department with the federal
government, and we’ve had no responses from
them.

Also, with the Nunavut government, | would
like to get an agreement to seek a
Memorandum of Understanding. We haven’t
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signed one to date. There are different areas
that we work from our office.

(interpretation ends) | have a pretty large
jurisdiction. As mentioned, it’s not only the
Government of Nunavut and its public
agencies, it is also the federal government. It’s
also municipalities and the private sector.
That’s one of the largest jurisdictions for an
independent officer.

| can take another example: | would like to take
the opportunity in which I mentioned yesterday
in my opening statements. In my office’s
annual report in 2016 and ‘17, it was tabled that
our office underwent a survey that gauged how
much Nunavut government employees knew
about their right to work in the Inuit language.
So in March 2023, my office requested that the
Premier’s Office provide an update on the
status and progress of those recommendations,
and there were six recommendations. The
original deadline to respond that I requested
was on April 10, 2023, and as you can see, it is
not in my annual report because | did not get a
response within those fiscal years.
(interpretation) Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Killiktee.

Ms. Killiktee (interpretation): Thank you, Mr.
Chairman and thank you for the response. |
would like to move on to another or a different
question. In your recommendations to the
Department of Health, the fact that you don’t
get a response and the fact you don’t seem to be
listened to or responded or considered or are
treated like an orphan, especially when it’s
coming from the language commissioner, it
really affects me.

I would like to ask about your office. Like you
stated, even though you stated earlier that
before you get a response to your first
recommendations, even though that’s the case,
are you or have you made any planning in your
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office to see what else you can do to get your
recommendations dealt with? Thank you, Mr.
Chairman.

Ms. Aariak (interpretation): Thank you, Mr.
Chairman, and thank you for the question. |
want to be quite clear. | asked for an update as
to where the government is as to my
recommendations. It has been a year, and |
haven’t been given an update as to what’s new
with the recommendations. And there are forms
that we filled out to the government and stated,
this is the recommendation that we made in that
year and can you write on this column what
you have done about it, and | never got
anything back through the whole year about my
recommendations that were in the annual
report.

The situation has improved in the last fiscal
year. The government has done more, but then
there’s always room for improvement. And this
can be a good question to ask the government
as to what their next steps are in regards to my
recommendations or when | give them my
recommendations on what they should do about
it, what are they supposed to do about it and
how are they going to respond to my
recommendations. | hope | answered the
question correctly. Thank you, Mr. Chairman.

Chairman: Ms. Killiktee.

Ms. Killiktee (interpretation): Thank you, Mr.
Chairman and thank you. Now that we
understand it and the government, it would be a
good question to ask the government to get
things moving forward. So what are you going
to do now? Are you just going to wait and see
what happens? Are the recommendations too
weak that are made on behalf of the Inuktitut
language and the services in Inuktitut,
especially for people who don’t understand
English, that have to go through the health
system? Have you considered any of the
recommendations important or are none every
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them important? This is all the
recommendations that the language
commissioner has given to your department.
Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Hughes.

Ms. Hughes (interpretation): Thank you, Mr.
Chairman. We consider them important. We
consider the Inuktitut language important and
we always try to make it a priority. All the
questions that were raised in 1999 have been
responded to. Intergovernmental affairs have
informed me that they are going to be sent out
soon, and they want to make sure they have a
clear response to the report in 2025. We have
responded to all the recommendations. | don’t
remember what the other question was, my
apologies.

Chairman: Ms. Killiktee.

Ms. Killiktee (interpretation): Thank you, Mr.
Chairman. The recommendations that the
commissioner has handed out, is it because they
are not important, or nonsensical? | think |
understand that they are going to be responded
to.

I would like to ask the government, for elder
facilities, places where elders live, for elders
that need medical care or need to be close to a
doctor, when elders have to be in 24-hour care,
for example, contractors are used, are directed
to take care of elders in elder facilities. | would
like to make sure that the fact that they have to
have interpreters is always followed. Is that
considered a priority in your department?
That’s my first question. Thank you.

Chairman: Ms. Hughes.

Ms. Hughes (interpretation): Thank you, Mr.
Chairman. Yes, that has been settled. In the
new contract it is stated that Inuit language and
culture has to be considered. But before the

CALc, DL LRLYC JANSLEsNC, Lbdd
A bdAC ARNNEONC %PSGShSADHECSeIC,
AL 0 HCCH P<Sb®D 0>
<BPLBIA*Q SbCCPN=HNC AbSGoC 24-0F,
AL® CALASI NN,

CL%a Lbdo*L bIG®eNP>RED o
bLN,Sbia<Ss5Ne A%abdAe, CAbo CA%a
Ac?LN<LILAUSe ASAPY DN DU
Db Mo,

A%®ba AY®°NbnLSbSa*MoC.

¢ DNPLINIKALDR? IAPINMPHPL 5C
C*a. “d-*al®.

Ab/QRPCSe (ONANJO): sdy®al™. S HAD.

HADS: sd®al®, Ab/RPCe®. A, Cta
Acc NI, oCYWULAC CAPI b>DGC
D>Sbe/LIA%a >c®IC, AOAS DDA
AALPYDYASbSo*L. Cta. AcLRPcIs%,

Pr<o ADbP><oc 2017-Jc*JD* N HJ
bDGUPLIC CAPI CAL DSbe/L*MDIE,
OCRPNCHCP<LC DR HGC IP7pPea ®<C

ASPSabD>NM AL*adS AL*a S?NCD>SedceDJC.

AL%a DSbe/LLs, sbe 50 D¢ (ONMNJCeI%®)
C*a b*DGsbseNPse SbP>MLLA*o<I5eDC
DN®NCNG A SHECCH o PPdDIA%Q ST €,
ANNGSHEC®HCH PPdIA%Q SoC bDG®eNJC.

CALAP<SbSa<seds, L M<ISbSo<sedse
NNG®/Lo*LoC 3-*LaC, ADAC DSbP>P*PegC
NSO ASAYSEST. (ORANJPEGsbD5%)
Cea b*DSNcLoC Ao*.0f DG .ot
Ac/LSbeCSa<c®D%, Sdi*al®, AbYRPCSS,

AS/RBCS (DR Sdsoal™. [ P,

PN Sdyal™®, AWRDCS, Coa
INPra N, CRa CALd, ALb
b<//LN<SodcSon>*L.

CALc AAASSINPP<PLE Hd CL®a, Sbose
ALLSh 4o <SbSa NI nrbd® of JASINL
D 5<So<I> HP<se,

13




contracts that were signed before 2017, they did
not have that wording, but when they are
renewed, the wordings will be changed right
away. We can make the changes right away
now when they get a new contract. It states in
English (interpretation ends) “ensure that its
communication with the public and any
services provided to the public that are required
by this contract shall, shall comply with section
3 of the Inuit Language Protection Act.

(interpretation) So that contract is for all the
services for Inuit. Thank you, Mr. Chairman.

Chairman: Ms. Killiktee.

Ms. Killiktee (interpretation): Thank you, Mr.
Chairman. That is very good to hear, that that’s
how it’s going to be done now. | would like to
ask another question about the matter to the
Department of Health. Having interpreters after
regular office hours, do they have proper
interpretations available after regular working
hours? Especially the one in Ottawa and the
one in lgaluit, the elder facility? 1 don’t know if
the ones in the smaller communities have
problems. | haven’t heard of any, but I would
like to ask about the two to see if the services,
to see how it has been settled with the
contractors who take care of elder facilities.
Are the patients kept informed that there are
interpreters are available, even after regular
working hours? | just want to make sure that
it’s not just to say a response, just the word
response.

Chairman: Ms. Ingebrigtson.

Ms. Ingebrigtson: Thank you, Mr. Chair, and |
thank the member for the question. Ideally we
would like to have interpreters after hours. It
really depends on the ability to hire and the
availability of people to come in for those
shifts. So there are two full-time interpreters at
Embassy West. There are also medical
interpreters that we have on call in other
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boarding homes that we can call for after hours
if they’re available. Also at Embassy West
there has been a development of an
interpretation tool for medications and clinical
care, as well as staff are using the translator app
to communicate with clients.

We’re always looking to hire more, so if there
are individuals in Ottawa that are interested in
working in interpretation, there always needs to
hire more interpreters and those contracts allow
for hiring of more interpreters. Thank you, Mr.
Chair.

Chairman: Thank you. Ms. Killiktee.

Ms. Killiktee (interpretation): Thank you for
the response. | like to hear that. I like hearing
that. Our elders cannot speak in English and 1
feel so much compassion for them. | have
calmed down a bit now, because my mother
had to be in an elder facility. I really feel for the
patients that have to stay in elder facilities. At
night -- they can’t speak English. They only
have one language. They are unilingual. I go
and see them. If | didn’t go see them, |
wouldn’t be this emotional. | really see
discomfort among them. | know they are served
well in other ways; however, because they can’t
speak English, and when they have to be taken
to the hospital by ambulance or something,
their medication, we have extremely patient
elders in Nunavut.

Like, if I didn’t visit them regularly then |
wouldn’t be this emotional. I’m emotional
because | go see them whenever | can. |
completely respect our elders because we’re
supposed to.

I would like to ask if this idea has been
considered, like, their need for interpreters.
You stated that you could hire more staff.
There should be another way to get more
interpreters, find another route to get more
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interpreters from Nunavut. Thank you, Mr.
Chairman.

Chairman: Thank you. Ms. Ingebrigtson.

Ms. Ingebrigtson: Thank you, Mr. Chair, and |
thank the member for the question. If I’'m
understanding the question, | think we’re open
to all different suggestions on how best we can
hire and recruit interpreters, especially those
available to work after hours. We know that is a
critical need.

There are various different programs that
Department of Health has started to increase
the workforce around the paraprofessional
program for mental health workers, for the
basic radiological technician program, for
caretakers and those taking x-rays in health
centres. And so that’s part of our long term plan
around having a larger Inuit work force to
support all aspects of the Department of Health.
They are really critical.

We continue to look for different ways and
work with departments at this table and other
departments that are not here as ways to recruit
and retain clerk interpreters and different ways
we can do interpretation in these facilities.
Thank you, Mr. Chair.

Chairman: Ms. Killiktee.

Ms. Killiktee (interpretation): Thank you very
much for that explanation. In the House, and
while we’re being very open to the public, we
have to look at other means of providing
interpreters. Usually when we have public
meetings, there’s people out there listening who
have excellent ideas on how we can improve
the system.

I would like to bring a suggestion. There are
individuals who have no employment in their
communities. Is it possible to hire interpreters
that will be on call on a 24-hour basis? Ever
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since my mother has been placed at Embassy,
she just died recently, in April, and when
there’s an emergency in the evening, we
provided interpretation services for my mother,
and it made a big improvement on her care and
for communicating in between.

I would like to suggest that we have interpreters
on call, which would make a big improvement,
and also it is something that it is essential. 1t’s
an essential service to provide interpretation
after hours.

And a further suggestion, | have prepared
myself to make sure that there’s interpreters
who are hired on a contract basis. It is an
essential need and to provide services in
Inuktitut. It would make a great improvement
for the patient and for the individual on contract
providing those services. I think it would
improve greatly, and I would like to make sure
that you review this and get interpreters on a
contract basis, and especially to provide those
essential services after hours. You are looking
for providing those types of services. And | do
apologize that my comment is long-winded. I’ll
leave it at that. Thank you.

Chairman: Just before 1 go on to the next
name on my list, | would like to get a
clarification on a couple of responses. The
Deputy Minister of Culture and Heritage stated
that they would like to be copied on
correspondence sent to Executive and
Intergovernmental Affairs, and the deputy
minister also stated that Executive and
Intergovernmental Affairs is planning to
respond to the request for an update on the
recommendations, although two years later.

I would like to get just a clarification. If Culture
and Heritage wants to be copied on
correspondence, are they not receiving
information from Executive and
Intergovernmental Affairs in a timely manner?
Deputy Minister Hughes.
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Ms. Hughes (interpretation): Thank you, Mr.
Chairman. In regards to being CCed, it wasn’t
to El, I was talking about all departments
within the government and to CC copies of the
letters to the department of Heritage and
Culture. That way we would be kept informed
about reviews being done by the individual
departments, and also to make sure that we’re
on top of the recommendations and what has
been taken to action.

Since 1999 we have completed everything, but
there are some amendments that need to be
done, and we have discussed this with the
Languages Commissioner and it will be
included in the 2025 annual report. Even
though they have been completed, we have to
make them slight changes.

Chairman: Thank you for that. And again, this
is the second hearing in a row with a request to
the Family Services hearing that there’s been
some extremely delayed responses from
Executive and Intergovernmental Affairs. But
also, in an earlier response, the Deputy Minister
of Culture and Heritage, it could have been a
tone or a wording saying that we’ve responded
to all recommendations.

| just wanted to clarify. Has a response been
sent to the commissioner or is a response being
sent to the commissioner? | think it might have
been a tonal thing. Deputy Minister.

Ms. Hughes (interpretation): Thank you, Mr.
Chairman. We have responded to all the
recommendations from our department, and
some have -- we have taken action on the
recommendations since last year. In my
opening comments | identified which we
haven’t responded to. Thank you, Mr.
Chairman.

Chairman: A view on that. Commissioner
Aariak.
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Ms. Aariak: Thank you, Mr. Chair. I think this
clearly outlines the need for more collaboration
within the Nunavut government. If I request
information, for example, for the
recommendations since my office started with a
certain department, it should be upon the
government to include the Minister of
Languages. There needs to be better
collaboration within the whole system of the
government.

And again, | think such a protocol would help
that, but I haven’t received a copy directly from
the department as to what was addressed. | got
those opening statements minutes before they
were presented. No direct response has been
given as to the progress of the
recommendations directly to my office.
(interpretation) Thank you, Mr. Chairman.

Chairman: Thank you. Again, I’m going to go
back to the Deputy Minister of Culture and
Heritage. From what | understand, and please
correct me if I’m mistaken here, Culture and
Heritage has sent their response to Executive
and Intergovernmental Affairs, they just
haven’t passed it on to the Commissioner?
Deputy Minister Hughes?

Ms. Hughes (interpretation): Thank you, Mr.
Chairman. Yes, that’s correct. And I know that
they will be sent directly and we have
responded to the government departments and
I’m sure that it will be sent and also included in
the next upcoming annual report. Thank you,
Mr. Chairman.

Chairman: Thank you for that clarification
from both of you. I’'ll go to the next name on
my list, Mr. Savikataaq.

Mr. Savikataaq (interpretation): Thank you,
Mr. Chairman. First of all, the Commissioner
wrote a letter to the Executive and
Intergovernmental Affairs and there has been
no response to date, even though the deputy
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minister indicated that all recommendations
have been taken. The EI deputy minister is not
here and there’s no stuff sitting in front of us,
so | don’t believe that all actions have been
taken as indicated by the opening comments.

I would like to ask a question (interpretation
ends) a right to work survey (interpretation) on
March 2020, and on April 10, 2023 there was
no response to date. I’m asking the government
if there has been a response to that yet, to date.
Thank you.

Chairman: Thank you. Ms. Hughes.

Ms. Hughes (interpretation): Thank you, Mr.
Chairman. From what | heard there was a
response sent yesterday.

Chairman: Mr. Savikataaq.

Mr. Savikataaq (interpretation): Thank you. |
would like to direct my question to the
languages customer. Do you have a copy of the
letter yet? Thank you, Mr. Chairman.

Chairman: Ms. Aariak.

Ms. Aariak: | was in this House yesterday so |
don’t have that. I think it’s important also to
note | request information for updates with
hopefully a realistic deadline. And I’ve also
communicated to different departments, if the
deadline that | set in order to get information
cannot be met, they can request an extension.

The fact of the matter is when | requested that
information, there was no response within the
timeline that | outlined, nor an update
afterward. The government says they’ve
responded. | couldn’t include those in my
annual reports because they did not provide that
within the time frame that | requested so it
could be included in the annual report.
(interpretation) If | responded correctly.
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Chairman: Mr. Savikataag.

Mr. Savikataaq (interpretation): Thank you.
That is very unfortunate that you’re not getting
responses and it has taken them two years.
They indicated that they will respond
sometime, and the languages commissioner has
not had any responses for the last two years,
and that is very unfortunate.

And going back to the government,
(interpretation ends) which is quoted saying
that any government contracts must obligate by
that section 3 and provide Inuktitut service to
Inuktitut-speaking clients or customers if they
request it or if they need it, or if they just want
it. Is that just to Embassy West or is that to all
contracts that the government has? Thank you.

Chairman: Deputy Minister Hughes.

Ms. Hughes (interpretation): Thank you, Mr.
Chairman. It’s for all contracts, for example,
the elders facility and also homes that provide -
- or facilities that house Inuit, elders facilities,
and some are required even for construction
companies, if they’re going to be working with
Inuit. And also the airlines, and boarding
homes, and so on. They say are the main
companies that are required to provide Inuktitut
services to their patients and clients. Thank
you, Mr. Chairman.

Chairman: Mr. Savikataaq.

Mr. Savikataaq: Thank you, Mr. Chairman.
I’m thinking here how this section 3 is applied.
I’1l take for example the airlines, | would say at
least 99 percent of the flights, once they’re in
the air do not have access on the staff to
Inuktitut-speaking staff in the airplane, once
it’s in the air, and thousands of Nunavummiut
fly every single day. Can | get a response on
how section 3 would apply, and whether it’s
being enforced or just a clarification on that?
Thank you.
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Chairman: Thank you. Ms. Hughes.

Ms. Hughes (interpretation): Thank you, Mr.
Chairman. First of all, we understand this
clearly. I believe, I can’t really remember
exactly, maybe three years ago, especially in
Igaluit, the airline was privately owned and we
met with the staff and the officials of the airline
to make sure they provide adequate services to
Inuit because they’re providing service in the
north. We asked them why they don’t have
employees that can speak Inuktitut within the
airline, or within the plane, so that they can
provide information of the estimated time of
arrival. They do provide recorded Inuktitut, but
they say that they have been looking for
employees who can speak Inuktitut and they do
training and they advertise the positions, but
they are unable to find Inuit employees,
although they use recordings.

And also (interpretation ends) in section 57 the
ability to provide check-in services and
boarding announcements in all languages are
subject to limitations of having employees
available at any given time who speak each
language and/or public address systems that are
equipped to play previously recorded messages.
If any of these services are not available at a
location, the contract employee will make
every reasonable effort to contact employees at
our locations who can assist via telephone.

(interpretation) As | stated -- | apologize, |
think I’m catching a cold. As | stated before,
they face challenges, especially the contractors.
They have challenges finding Inuktitut-
speaking positions. That’s what we realized,
and now this is very unfortunate but I’m sure
they complain to the language commissioner’s
office.

We look for ways how to improve the situation,
and Inuit don’t really want to fly and some
don’t want to relocate, so therefore we need to
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consider this further, like for Ugausivut 2.0 is
there to provide support through the
Department of Education, and providing early
childhood training in Inuktitut to the children,
municipalities, and how can we provide private
businesses and entities so that they can provide
Inuktitut services. And we do try and provide
this support, or help to municipalities, through
CGS. And we provide funding as well for those
services, so that there will be more interests so
we can find Inuit who are willing to work.

We are using article 22 as well, article 23, and
there are many people who are willing out
there, and within our third-party contracts,
require Inuit staff, so therefore we’re in
shortage and that’s very -- it’s unfortunate that
we don’t have Inuit-speaking -- Inuktitut-
speaking positions all filled. | know that Arctic
College have done work on that on Nunavut
teachers’ education program and through the
interpreter training program.

| know my response is quite lengthy, but we’re
always looking for other ways how we can find
and provide more Inuktitut services. Like for
example especially where the elders reside, and
also with the airlines. Thank you, Mr.
Chairman.

Chairman: Thank you. Mr. Savikataaq.

Mr. Savikataaq (interpretation): Thank you,
Mr. Chairman. As Ms. Hughes had stated, that
the municipalities’ education development and
schools, they do want to provide Inuktitut
services and do training programs. The
children, in the early childhood programs and
also when they start going to school at the age
of 5 in kindergarten, and the children are able
to speak fluently either in Inuktitut or English
when they enter the school. When the children
start their school, if a child is a unilingual-
speaking person, who are the parents? What is
the reason the child does not speak Inuktitut?
So is it because the parents are unilingual-
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speaking? My question is geared towards the
government, thank you.

Chairman: Thank you. Ms. Hughes.

Ms. Hughes (interpretation): Thank you, Mr.
Chairman. We have to work together. I don’t
think we should be pointing fingers or blaming
anyone. As | stated before, our language is at a
critical stage at this time. People in Kivalliq
who are proficient -- there are less Inuktitut-
speaking people in the homes. They speak more
English. And | know that we are in shortage of
teachers in our schools and we work very hard.

We did find funding through a partnership
program with the negotiations with the federal
government. | believe there are few
communities where they started Nunavut
teachers training program and there are 170
students who enrolled with that program within
the whole territory of Nunavut. Although we
might not have the program at a community but
there are students who come to Igaluit to take
that training program.

Yes, the schools require Inuktitut-speaking
teachers, especially in Kitikmeot region and
also in Kivalliq region as well. We will have to
work together to improve the Inuktitut service
in Nunavut. The government alone cannot do it
alone, although Nunavut Arctic College has
worked very hard to train and work on this
issue but we require and need to work together.
Thank you.

Chairman: Mr. Savikataag.

Mr. Savikataaq (interpretation): Thank you,
Mr. Chairman. Yes, and that’s very good to
hear, but we require Inuktitut-speaking
teachers, some students who are already
unilingual, English-speaking people, when they
enter the school so | would like to direct my
education to the commissioner, Office of the
Language Commissioner. What is the cause of
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why the students go to school when they’re
English-speaking, unilingual children? Thank
you.

Chairman: Commissioner Aariak.

Ms. Aariak (interpretation): Thank you, Mr.
Chairman. That’s a very good question. | can
give you an envision. Raising a child, rearing a
child as a mother, when we have a child, they
don’t know how to walk and run right away.
They have to learn to walk, step by step.
Likewise, that’s what, we can use that as an
example what requires to be done at home and
what requires to be done at day care and school
within the government, in the private sector,
and in the work force. All of those should work
very hard.

I have used this example to identify and say
that I’m not alone to work on that. It’s not just
the parents that need to work, but we need to
help each other and help within the schools,
within the day cares. If we expect -- if we are
going to be providing Inuktitut-speaking
services either in the restaurant, either on the
airplanes, and if | wanted the government
services to provide service to me in Inuktitut,
and if we value our language, we need to work
very hard to keep our language. As a
commissioner, | have to use my authority. But
I’m just responding to what I think should be.
Thank you.

Chairman: Thank you. Mr. Savikataaq.

Mr. Savikataaq (interpretation): Thank you,
Mr. Chairman. When the commissioner
responded earlier if we value Inuktitut language
we have to work very hard to keep our
language within the Inuktitut -- within the
schools and also at home. Inuktitut language is
declining in Nunavut annually. There are less
and less Inuktitut-speaking people speaking
every year. | would like to ask the
Commissioner: Do you believe that Inuit
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language is valued or is not valued so much in
Nunavut? Is that why it’s declining? Thank
you.

Chairman: Commissioner Aariak.

Ms. Aariak (interpretation): | believe we all
need to respond to that question, all of us.
Thank you, Mr. Chairman.

Chairman: Mr. Savikataag.

Mr. Savikataaq (interpretation): Perhaps she
could clarify further. Some parents don’t speak
Inuktitut and so the children aren’t spoken to in
Inuktitut, so they don’t learn Inuktitut at home.
Is that a big factor? Thank you, Mr. Chairman.

Chairman: Ms. Aariak.

Ms. Aariak: Thank you, Mr. Chairman. This is
the issue. Not just my office, we all have to
work together as Nunavummiut. The
government can lead in direction what our
parents going to do at home, what are the day
cares doing in the language issue, or
programming in Inuktitut for TV, is there
Inuktitut content, radio, written news form,
newspapers.

Chairman: Mr. Savikataag.

Mr. Savikataaq (interpretation): Just a
comment. | support the work of your office and
I know it is hard and difficult work, and it
probably makes it harder when there isn’t a
response coming from the government. Some
of her recommendations that she’s brought
forward have not changed in their response, and
so she is not knowledgeable in whether things
are improving and that she will not have
information she needs to see that things are
proceeding in a proper way. The government
needs to be more aware of the language
commissioner.
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Chairman: I understand the commissioner has
had an opportunity to check her email to see if

the response from the Premier’s Office came to
her yesterday. Commissioner Aariak.

Ms. Aariak (interpretation): Thank you, Mr.
Chairman. Thank you, Mr. Savikataaq. |
checked. I haven’t had a response
(interpretation ends) regarding the right-to-
work survey and the recommendations from the
Premier’s Office. (interpretation) Thank you,
Mr. Chairman.

Chairman: Thank you. I’m sure one of us will
follow up with the government when we return
from a 15-minute break. Thank you.

>>Committee recessed at 10:16 and resumed
at 10:34

Chairman: Thank you. I would like to call the
committee meeting back to order. | understand
the commissioner would like to provide an
update. Go ahead, please.

Ms. Aariak (interpretation): Thank you, Mr.
Chairman. To note, this is very handy, | have
received a response at 10:23 from the Premier’s
Office. Thank you, Mr. Chairman.

Chairman: Thank you for that. | guess the
committee does its work very quickly
sometimes. Next name | have on my list, Mr.
Anavilok.

Mr. Anavilok (interpretation): Thank you,
Chairperson. | want to know to let the people
watching our meeting today, the workers and
the language that they use.

Chairman: Sorry, who are you directing the
question to, Mr. Anavilok?
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Chairman: | do apologize, I did miss part of it.
Could you repeat your question, please, Mr.
Anavilok.

Mr. Anavilok: | wanted to hear my views,
know the non-speaking-Inuit elders, that this
pertains to the government workers, just to the
government workers. Quana.

Chairman: Thank you. No, it pertained to
everybody. As the languages commissioner
stated earlier, she has one of the widest
jurisdictions, jurisdictional roles, so it’s
government, it’s public and private businesses,
municipalities. So it encompasses all levels of
government and private within the territory. So
it’s important for everyone.

| understand especially with Inuinnaqtun there
has been a significant decrease in usage, and
we struggle even here in this Assembly to make
sure we have interpreters that are available. |
thank them very much for being here and
helping me do my job. I struggle enough with
English sometimes, never mind other
languages. Mr. Anavilok.

Mr. Anavilok (interpretation): Thank you,
Chairperson. | want to return to Mr. Simailak’s
question. Those people that are on medical and
don’t have interpreters, it’s difficult for them.
When we find out about that, when they require
interpretation on their medical conditions, it
should be priority, and that’s how I think
sometimes. People that are working in the
Nunavut government, we always hear that all
the time. | want to return to that.

Those consolidated reports, those things they
are worried about in our language
(interpretation ends) page 25, table 3, 13.
(interpretation) In the Kitikmeot region, are
there any updates or information on that?

Chairman: Commissioner Aariak.
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Ms. Aariak: Thank you, Mr. Chair.
(interpretation) We have noted Inuktitut,
Inuinnagtun, Inuktitut. We can further, how
many are Inuinnaqtun, there are less. And we
know Inuinnaqtun dialect is important. | want
to further investigate the Inuinnagtun portion.
Thank you, Mr. Chairman.

Chairman: Mr. Anavilok.

Mr. Anavilok (interpretation): Thank you, Mr.
Chair. We can understand them speaking in
Inuinnagtun, but some of them the language is
diminishing. | wanted to ask the Nunavut
Arctic College how are they preparing to
include Inuinnagtun in their studies.

Chairman: Thank you. Ms. Price.

Ms. Price: Thank you, Chair. Thank you to the
member for the question. Nunavut Arctic
College, like the discussion that has been
happening here during the Standing Committee
has recently focused its efforts in understanding
how we can work with multiple dialects in our
programs. We know that the interpreter
translator program that’s offered here in lgaluit
is heavy on the Baffin dialects, and that in the
last couple of years we’ve really started to
explore how do we ensure our courses and our
resources reflect the dialect diversity within our
territory.

As has been mentioned by the government, we
have had successes in exploring how to ensure
our programs account for students who are
Inuktitut-first speakers, or Inuktitut-second-
language speakers. That’s through our Nunavut
teacher education program. So we are exploring
diverse ways to teach our program to different
language communities within our student body.

For Inuinnaqtun, we appreciate that there are a
lot of important community-based language
champions, and so the college is starting to
explore how we can support those efforts in an
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Inuinnagtun specific program. We don’t have
those details yet, and we have been seeking
additional financial support so that we can
concentrate on that work.

| don’t have any updates on financial
applications we’ve done, but if they do come
forward we’ll of course make sure that’s
known. Thank you, Mr. Chair.

Chairman: Thank you. Mr. Anavilok.

Mr. Anavilok (interpretation): Thank you, Mr.
Chair. 1 also thank technical staff today, as
language effects young adults especially, as
linguistic problems in Inuinnagtun, as some of
them are unable to speak fluently and the
language is eroding, all dialects. | wanted to
query the minister for Arctic College, what
kind of strategy or plans are there within Arctic
College to provide basic language courses
above or due to their working hours? Thank
you, Mr. Chairman.

Chairman: Thank you. Ms. Price.

Ms. Price: Thank you, Mr. Chair, and again |
thank the member for his question. The
possibility of expanding evening courses for the
college has been something that has been
brought up for multiple years, and the Nunavut
Arctic College really understands and respects
those recommendations. | can say here at the
Nunata campus last academic year through
securing third-party funding we were able to
offer Inuktitut courses in the evening, so we
understand that it can be done. It is a matter of
resources and having staff in place to organize
our continuing education, and that is a division
in the college that we have been trying to staff
up and we continue to try.

Your recommendations and your rationale for
them are noted. We appreciate that people do
have busy lives, and if we can find training that
respects that and allows them to learn when
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they’re available, it is a good thing. So your
concerns have been noted. Thank you, Mr.
Chair.

Chairman: Thank you. Mr. Anavilok.

Mr. Anavilok (interpretation): Thank you, Mr.
Chairman. In all of our smaller communities,
we have many Inuit who speak primarily in
English, and many Inuit in Nunavut are now
unilingual English speakers. I would like to see
more people trained in the evenings to
reinvigorate Inuinnagtun to ensure more
speakers. Has the department taken this into
consideration in my constituency? Thank you,
Mr. Chairman.

Chairman: Thank you. Ms. Price.

Ms. Price: Thank you, Mr. Chair, and thank
you to the member for his question. Yes,
evening courses have been considered and the
college definitely understands the need and the
opportunity. Again it’s a matter of financial and
human resources to support it. So it’s definitely
something the college is aware of, and we will
continue our efforts to secure funding and to
find people to work with. Thank you, Mr.
Chair.

Chairman: Thank you. Mr. Anavilok.

Mr. Anavilok (interpretation): Thank you, Mr.
Chairman. 1 just wanted to comment. When we
talked today and yesterday our language is
diminishing. It is almost impossible to return
ones’ dialect when you lose the primary
speakers culturally. Students are in classes
which begin in elementary school just
beginning their education, but when they
become older there are no options. There are
language initiatives for our younger generation,
pre-school, kindergarten as they are provided
up to grade 12, and this issue is probably
secondary; however, | wanted to provide that
background and clarify that need. If they go to
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evening classes, that should be a priority. | just
wanted to comment on that and get more
information. That’s all. Thank you, Mr.
Chairman.

Chairman: Thank you Mr. Anavilok. Next
name | have on my list, Mr. Simailak.

Mr. Simailak: Thank you, Mr. Chairman. I’ve
got a couple of follow-up questions stemming
from some questions asked this morning by my
colleagues. The first one is to Department of
Health with regards to again interpreters’
availability in the south is what | want to be
concentrating on again.

| believe the witness stated that they had been -
- they were willing to look into it and work on
it and such, and I’m wondering what has been
done let’s say since January 2023 with trying to
get interpreters available in the south. I’ll start
with that. Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Ingebrigtson.

Ms. Ingebrigtson: Thank you, Mr. Chair, and |
thank the member for the question. | know at
Embassy West, as | stated earlier, there’s two
full-time interpreters. | can’t say exactly when
that number got to two and how long it has
been there, but there are two now.

I think from a previous question we have a few
more things to think about in ways in which we
can get a bit more creative about creating an
interpreter pool, and I also want to clarify that
the availability of interpreters is an issue in
territory as well, and is something that we are
trying hard to address. 72 percent of our
interpreter positions are filled indeterminantly,
and we have a number of casual people on
relief staffing actions. That is to address when
someone’s not able to come in, or if we need
extra staff should there be a critical incident in
a community. So we do our best to have backup
available, and I think the department is doing a
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better job over the last few years in figuring out
ways in which we can connect boarding homes
or other facilities together so that we can use
resources. Thank you, Mr. Chair.

Chairman: Thank you. Mr. Simailak.

Mr. Simailak: Thank you, Mr. Chairman, and
thank you, Ms. Ingebrigtson. Staying on health,
the same subject, again to the Department of
Health, the department keeps referring to
Embassy West and | did state yesterday that it’s
not only Embassy West. It’s not only Ottawa,
Winnipeg, Edmonton, Yellowknife. You said
there’s two full-time interpreters at Embassy
West now. What has the department been doing
to secure interpreters in Winnipeg? | will stick
to Winnipeg, since my region is Winnipeg for
now. Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Ingebrigtson.

Ms. Ingebrigtson: Thank you, Mr. Chair, and |
thank the member for the question. So in the
case of Winnipeg, there are staff available
through the case management team that
supports clients that are receiving care in
Winnipeg. There is also support through
boarding home staff, and we continue to look to
hire or find ways for the boarding home to hire
staff that are able to communicate with clients
in the language of their choice, and we will
continue to ask the contractor for updates every
time we do have monitoring meetings with
boarding homes. I’ll just say that’s for all
boarding homes, not just Winnipeg.

And again, some of the suggestions that we’ve
heard here today | think maybe we have a few
more ideas with what we can work with other
departments on in the way to increase that
interpreter pool.

Finally, if there are issues that come up or come
to your attention, as you feel comfortable,
please let the department know. If we have
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specific information, or an example, it really
helps us to understand and address the issue as
soon as possible. Thank you, Mr. Chair.

Chairman: Mr. Simailak.

Mr. Simailak: Thank you Mr. Chairman.
Again to the Department of Health just for
clarification. Does that mean the department
has actually put out some job advertisements to
try to secure interpreters in these boarding
homes? And if they have, are they casual
positions? Term positions? Indeterminant or
contract-based, if that’s been done yet? I’m not
talking about in the future where we want to
plan for it, I’m talking about what’s been done
to date because this has been a long-standing
issue in this House, even before this Assembly.
It has been brought up in past assemblies where
interpretation in the south has been an issue. So
it’s a long-standing issue.

That’s my question to the Department of
Health. Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Ingebrigtson.

Ms. Ingebrigtson: Thank you, Mr. Chair, and |
thank the member for the question. Hiring for
boarding homes is done for the boarding home
and they are responsible for staffing. We do ask
for updates, but they are facing the same
challenges we are as a government in hiring for
those positions.

We do have a contract with an organization to
provide interpretation services when there are
not staff available, and again, there are
connections with other boarding homes to
provide that interpretation. But | want to ensure
the member that we’ve heard you and the other
members in the House on this issue, and we’ll
definitely take back to the department and to
the supporting departments a couple of
different ideas on how we might be able to

Ao BN LA, 0a D P CONSAI® of.
ASPRPC®, Sh oA IAS? P CONSALILSe
JANPKPLLL LSPea® AN L g
ASSBACDGL AASeASC>N 5N,

D>bnL®D LI DS AcP*LE D odlJse
AbH*0 0aC A*aA¢ Ac~NA*Lo
Ac®o<®DshSbeCs Lbse > obdC. L*a
<SacPd Coa I<LLECDE SHo AP Mo
0a.c*0%? APIC/La oA NCM T
Q4PLBSHIAILIN = NCH Mo 0 DC? D obdC
A RPI>S oo A*aAC AcNA\* o
02 2cLNAr Ach¥sbsHeCPa GHTLLE. Coa
D>Sb>/D>bCC®PCCIAQ *LE <L Y Co
PaPbot IDAQ®CbAU Do AL SCP®
a*lobP>NEC oac o Pabyot AAULLC
LRLEIC Y Ca*L®IoC pacro ZcINNI* ot
Ao <N NJC>JU*a Gr®Dob. SboAc>cp/
DENRPADSNG T Ao <INNES Y ASbOAC

Y Co? Sdvoal®, AbYRPCs,

Ab/RPCSe (ONANJO): Sdyal™. [ >GAS.

SGAY ONMNJO): Sdval™, Ab/RPCE®,
sdb*al 5 LebeD®N JANLLE,
DPYaS?NP<S oY, D obdS AT D obdC
AcSNCPSHECP*a c PPIAC AoNDE
DRNNPALD®NL 0C DG PBPIAC CAbD 0*L.
DPYa N<o*MedL.

Ao Cta LaboD®N AT ASIShheCser| <5
D 0bdC¢ Ao d%®5bbeCGy L L% A AC
Acho Mg, Cedd Ac_bdS PB>LACDSE b
JATedN*e,

YCONY Lea A*LAo® oa.cSdNsbseDyc
Ac®o<bA*a.NNpPYo®

Ac*o <N NJ*a Gr*Io< Jc CJC

AT <SANRCHNC, PPY<o Ao/ LNJ
CA®dd. CAL P>*0bd¢ Ao AdP/P> o oo
Ac*a<dNcNbCP*a G H<DC
Aba A NP HGC APba AX*NN.0“>

b HNC PP<o GePYLNC>Ja GYSTHLC
NNG®CP>CNLDCNLDb®IN“D Ac*o<I<c<dC
Dobbc<doNC, DPYR*L Cod<d DCSepyseCLLC
<L <DNSbeC™*+HLC
<DbboCPJU*a G Hd®N"HONC A AS AT
sdyal®, Ab/PC,

34




increase that interpretation pool or people that
are available.

Again, the issue is not that we don’t want to
hire; it’s we can’t find people to hire. Thank
you, Mr. Chair.

Chairman: Mr. Simailak.

Mr. Simailak: Thank you, Mr. Chairman.
Thank you again for the information and
clarification; it’s helpful for all of us. And if it’s
the responsibility of the boarding home to
provide interpretation or hire interpreters, then
it’s obvious they are failing. I’m hoping the
department can do something to rectify that
issue, even if you guys have to take away that
portion of the contract from them. Because we
do need interpreters in the south.

| mentioned yesterday there have been elders
medevacked down south alone because their
escort could not come along with them in the
plane because there was another patient that
needed that spot in the plane so some of these
elders are in the south, in a big hospital, with
nothing but English-speaking people and can’t
communicate with them. And they’re not safe.
They’re not being reassured, and something
needs to be done.

Like I said, I’ll say it again. It has been a long-
standing issue. It’s not secret. It has been
known for many, many years. So I’m hoping
something can be done very quickly on that
respect.

And I’ll move along now to Nunavut Arctic
College, Mr. Chairman, if that’s fine, I’ll go
over to college. A couple questions came to
mind from the last set of questions that were
asked.

| believe the witness stated that there was some
evening courses done here in lgaluit at the
Nunata campus with interpreter courses, |
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believe she said. Are you now planning to
expand that to other communities that’s not a
regional hub? I’ve stated in this House many
times that evening and weekend courses could
be done in community centres right across
Nunavut, and the reasoning that’s been coming
up many times now is it needs to be third-party
funded.

I’ve stated in this House as well that even when
someone in the private sector, in the
community is able to secure third-party
funding, there’s been push-back from Arctic
College to allow the courses to happen at the
community learning centres.

So my first question is: What is being done
now to plan for interpreter courses outside of
Igaluit? Thank you, Mr. Chairman.

Chairman: Thank you. Ms. Price.

Ms. Price: Thank you, Mr. Chair, and | thank
the member for the question. Just to clarify, the
evening courses that were offered at Nunata
campus were intro to Inuktitut. They weren’t
part of the interpreter translator program. |
apologize if 1 didn’t make that clear.

The member is correct; there have been
questions about community delivery on
evenings and weekends. If it’s okay, | will
separate the language question from the private
question for the purposes of this answer.

Currently the college has no, we have three
community continuing education positions that
focus on providing courses outside of
structured programs. We currently don’t have
those positions filled, so we are limited in our
delivery in the evening and weekends because
program delivery does take concerted support
from a staff member to ensure all the pieces
that go into delivering a course happen and are
recorded and can report back on.
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But I do hear the member’s concern and
frustration about the college perhaps not
utilizing the facilities as it could, and it has
been noted. | appreciate it. Thank you, Mr.
Chair.

Chairman: Thank you. Taima. Next name |
have on my list, Mr. Quqqiag.

Mr. Quqqiag: Thank you, Mr. Chairman.
Before 1 go on, | would like to say | have total
respect for all the interpreters and translators all
over, and Mr. Chairman, 1’m going to refer to
the Department of Culture and Heritage
opening comments, on page 3 of 10 number 1:

“Every territorial institution should prioritize
the translation of documents and geared
towards the public such as forms, guidelines
and posters.”

And before that, Mr. Chairman, the
recommendation from the language
commissioner’s 2021-2024 report for
Nunavummiut following the proceedings, this
is the page 9 of her report.

I’m going to go on to number 3:

“Develop a directive for communications with
the public in all official languages to provide
clear expectations for public servants, including
standard procedures and resources.”

And on page 4 of 10 he wrote:

“This is a clear requirement to meeting
language obligations in public communications.
This is rejected in our internal direction and
public policy. There is also an acknowledged
need to consolidate procedures and resources.”

Mr. Chairman, on page 10 of 10:

“To conclude | would like to reiterate we are
determined to work closely with our
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stakeholders to ensure that the rights of
Nunavummiut are respected, the objectives of
the government are met, and Inuktut continues
to be centred.”

Mr. Chairman, since day one | was elected into
office, I’ve been lobbying for translator
interpreters in the Netsilik dialect, and | feel it’s
time, and hopefully soon, I’ll achieve my goal
for many great reasons, for the public service
announcements for my constituent communities
of Taloyoak and Kugaaruk. This is a known
fact: Public servants in the communities trying
inform the public through local radio in
Inuktitut and the dialectal difference, there’s a
barrier and gap, and our wordings are not the
same as other regions.

| feel it’s time I achieve my goal hopefully
today in respect to my constituents for the
documents that are for public service
announcements.

It’s a known fact. | have gone to meetings with
the hamlet council in both of my constituent
communities, and it was mentioned by
councillors. Even the councillors try and read
the public service announcement in Inuktitut.
They would stop at times because of the
dialectal difference.

That being said, Mr. Chairman, it is very
important for both of my constituent
communities to have Netsilik interpreters in the
House, Mr. Speaker, and not only that, to
provide the documentations interpretations
from the Government of Nunavut for the public
service announcements.

Mr. Chairman, it’s just a statement. | don’t
need any answers, and my hope is that my point
gets across. Thank you, Mr. Chairman. That’s
all I have to say.

Chairman: Thank you. Ms. Hughes, you
wanted to respond?
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Ms. Hughes (interpretation): Thank you, Mr.
Chairman. We have indicated at all times, and
since the creation of the Inuit Language
Authority, and to protect all Inuktitut
languages. And that has been our goal since the
creation of the authority.

The Inuit Language Authority works on
Inuktitut terminology and understand the usage
of the Inuktitut language so that it is used at the
community level in all communities. We also
provide funding so that announcements made
through the radio or anything that’s geared
towards the promotion of the Inuktitut
language, we have funding made available to
the public out there.

The Inuit Language Authority uses all dialects.
There’s monies available for the radio so that
they can hire people from your community who
can speak their language. You can do that at the
community level.

For the Netsilingmiut, they are more than
welcome to attend the interpreter translator
program through Arctic College. We have
funding available. The communities are more
than welcome to apply for those fundings. We
can provide money to the hamlet council and
also to private businesses, and some can be
applied every year.

For example, if you want to set up a language
committee to promote the usage of their dialect,
or if you would like to gather terminology in
your community, we can do that. Thank you,
Mr. Chairman.

Chairman: Thank you for that. Ms. Nutarak,
next name on my list.

Ms. Nutarak: Thank you, Mr. Chairman. |
would like to ask a question to the languages
commissioner on what type of support you get
from the Inuit organizations and what is your
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working relationship with the Inuit
organizations. Thank you, Mr. Chairman.

Chairman: Ms. Aariak.

Ms. Aariak (interpretation): Thank you, Mr.
Chairman, and thank you for that question. We
can work with them, but usually we get
complaints about the Inuit organizations. | can
use an example of a concern that was brought
to my office and where a regional Inuit
organization representative was not allowed to
speak in Inuktitut during a meeting.

| can also use an example that was sent to
Nunavut Tunngavik and some of the programs
that are provided through that organization, but
I’m also an independent officer, and | do not
work for the Nunavut government or the Inuit
organizations.

There’s a requirement to work with the Inuit
organizations. We are more than willing to do
so. Usually when a complaint is given to our
office, we have to do investigative matters.
Thank you, Mr. Chairman.

Chairman: Ms. Nutarak.

Ms. Nutarak (interpretation): Thank you, Mr.
Chairman. | also wanted to ask a question. One
of my questions was if you get complaints from
Kakivak Association or the regional Inuit
organizations or NTI do they respond quickly
when you’re doing investigative matters? Do
they reply as soon as they can or is there a
delay also? Thank you, Mr. Chair.

Chairman: Ms. Aariak.

Ms. Aariak (interpretation): Thank you, Mr.
Chairman, and thank you for that question. The
Inuit organizations also makes suggestions to
make changes. We have received different
complaints and NTI responded quickly to our
office. | haven’t got a response from the
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regional Inuit association which is a fairly new
complaint, where there was a requirement to
look into the matter, and I’m not quite sure
when they are going to be responding. | can use
those as an example.

They’re all different. The response turnaround
time, some are faster in responding and some
are slower. Thank you, Mr. Chairman.

Co-Chairman: Karen.

Ms. Nutarak (interpretation): Thank you, Mr.
Chairman. When | looked in the chair all of a
sudden there was a different person sitting
there. And thank you very much for bringing
up that matter.

| have seen the importance of your work and
also the requirement to do investigative matters
that are brought up when a complaint is
received from your office. | see the importance
of your job. We have to make sure we take up
all matters that are brought to our attention.

One thing that was brought up earlier was about
the erosion of the Inuktitut language and who is
the problem. It’s all a problem. It’s everybody’s
problem when there’s an erosion in the
Inuktitut language.

We sometimes make jokes about the different
dialects and we make fun of people who are
trying to speak Inuktitut and are not quite
proficient in the usage. | know that we want
proper Inuktitut to be utilized, because of
course we have to use proper Inuktitut
language. There was an elder who made sure
that | used the Inuktitut language properly.

If we want the Inuktitut language to be strong,
to be used properly, we have to make sure that
we don’t make fun of people and who don’t use
it properly. Sometimes we give up when
somebody keeps making fun of the usage of our
language.
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I’m very proud of people who just move up
here and learn our language. I’m very proud of
the people who do that. And please, |
encourage everyone. We have to make sure that
we speak Inuktitut at all times in order to
preserve and have our language.

When | go to the hospital, I want the nurse or
doctor who speaks Inuktitut. | want to have a
teacher who speaks Inuktitut. When | go
through the courses, | want to be able to use my
language. | want to see that at home. And |
think we’re all to blame with the erosion of our
language. Thank you. Just a comment. Thank
you.

Co-Chairman: Just a comment. Mr. Hickes.

Mr. Hickes: Thank you, Mr. Chair. | would
like to direct my first question to the languages
commissioner. The commissioner indicated on
gage 17 of her consolidated 2021-24 Annual
Report that her office recommends the creation
of -- and I’m quoting from the report: “Makes
legislative tool to hold the privy council
accountable for the implementation of
recommendations on language issues in
Nunavut and Canada.”

Can the commissioner expand on the scope of
work this legislative tool will include? Thank
you, Mr. Chairman.

Co-Chairman: Ms. Aariak.

Ms. Aariak: As mentioned yesterday, the
federal government has obligations when it
comes to their offices within the territory. And
something in writing that could indicate, and
like I said, would be mirrored with the Nunavut
government to have Memorandum of
Understanding that would clearly indicate what
the protocol would be once a federal
government department receives the findings
and recommendations from my office.
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So there are procedures that we have to follow
in notifying the obligated body. So when we do
that, there should be clear steps on both sides,
so that the federal government is aware of what
to expect and what to do when they receive --
when we receive a concern and we have to
investigate the federal government.

So it should be clear that they have a system in
place, a protocol in place to address the
recommendations so that it doesn’t happen in
the future.

This same concept would be mirrored with the
Government of Nunavut. | hope that answers
your question. (Interpretation) thank you Mr.
Chairman.

Co-Chairman: Mr. Hickes.

Mr. Hickes: Thank you, Mr. Chair. | would
like to direct my next question to the Deputy
Minister of Cultural and Heritage. From the
Government of Nunavut’s perspective, what
factors should be taken into consideration when
establishing a formalized process for
responding to recommendation in the language
commissioner’s annual reports? Thank you,
Mr. Chairman.

Co-Chairman: Ms. Hughes.

Ms. Hughes (interpretation): Thank you, Mr.
Chairman. | believe I responded to that
question earlier. As we’re all up to date with
the recommendations, and | believe that we’ll
be able to respond to the recommendations
through her annual report. In order for the
Minister of Languages to respond in the annual
reports because the recommendations are made
annually, and we always have opportunity to
review them.

During the hearing when we deal with the
annual report, of the commissioner’s annual
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report, and | believe we can respond there as
where it’s stated that the head, the
commissioner can speak to the deputy head and
they can respond to each other through the
process, perhaps CC us as well, through their
letter of correspondence. So if they can mirror
us and CC us and also they could include the
response in the annual report. The
commissioner has invited us to make
suggestions with the protocol, and we welcome
that suggestion. Thank you, Mr. Chairman.

Co-Chairman: Mr. Hickes.

Mr. Hickes: Thank you, Mr. Chair. And with
that taken into consideration, | think recent
history, today’s history has proved that there
needs to be more formalized process. The
language commissioner couldn’t get a response
to updates on the recommendations because, as
we just stated, she just got it today, this
morning, from a request two years ago. So |
think there needs to be some serious work.

| know the deputy minister just committed to
working with the language commissioner to
develop some type of MOU or protocol. What
would be a realistic timeframe to have that
together? 1’m going to direct the same question
to the languages commissioner after, Mr.
Chairman, with your permission.

Co-Chairman: Ms. Hughes.

Ms. Hughes (interpretation): Thank you, Mr.
Chairman. We have discussed this in regards to
this issue, and we had an agreement that we
agreed to the first issue to do. Thank you, Mr.
Chairman.

Co-Chairman: Ms. Aariak.
Ms. Aariak (interpretation): Thank you, Mr.

Chairman. To the first question by the member
posed by Mr. Hickes, | would like to respond to
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his question. Thank you, Mr. Chairman. If you
allow me.

(interpretation ends) | want this to be clear in
that it shouldn’t just be in a report. | get
suggestions that needs to be addressed, and |
recommend ways to remedy those concerns. So
there’s that other aspect that needs to be
considered. It shouldn’t need to be just the
annual report responses.

| get complaints to my office on a broad range
of things, and the government needs to figure
out how it will deal with the responses once
they receive a recommendation from my office.

So it’s not just a matter of responding through
annual reports. It’s also the ongoing
investigations that we do throughout the year
where | do, if | find a language rights
infringement, there’s normally a
recommendation that is included in the official
correspondence. And the government needs to
figure out how they’re going to respond to that
and keep track of the progress.

Getting to your question now in regards to the
protocol, I want to commit to having a
formalized, signed protocol before the end of
this fiscal year so that we can include it in our
2024-2025 annual report. (interpretation)
Thank you, Mr. Chairman.

Co-Chairman: Mr. Hickes.

Mr. Hickes: Thank you, Mr. Chair, and | thank
the commissioner. You must have been reading
my mind. That was going to be my next line of
questioning, so | don’t have to go down that
path.

| do have another question for the
commissioner. You indicate on page 17 of your
2021-2024 consolidated annual report that the
legislative tool can assist in establishing a clear
timeframe for federal agencies, departments,
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and institutions operating in Nunavut to
respond to her office on Nunavut’s
recommendations.

Generally speaking, and | know there will be
case-by-case instances, but what is an
appropriate timeframe for entities to respond to
your recommendations that you feel? Thank
you, Mr. Chairman.

Co-Chairman: Ms. Aariak.

Ms. Aariak: So something as easy as a sign in
a public -- like from the federal government, |
could see that could be a short-term thing to
remedy.

I’ve taken this example that we’re talking about
on page 17 stems from concerns that my office
received regarding Elections Canada. So the
example that | gave, Inuktitut was missing on
posters and ballots during the last federal
election in Nunavut. Information related to
health, like the “mask required” sign posted on
a door during election day, was only in English.
Am | going too fast again?

Posters in a federal facility were in English and
French only. Inuit public servants in Nunavut
are not paid a bilingual bonus, even if Inuktitut
is required to perform their duties in the
territory.

So for something as making sure they have the
public signage, | could see that could be
remedied in a short-term timeframe.

And like I said, when | provide a deadline for a
request, for a response, the obligated body can
always, if it’s not realistic, they can always
respond to my office and request for an
extension of response, extended time to
respond.

And as you can see with the example that |
included in my consolidated report, the issue of
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bilingual bonus for federal government
employees, that’s not an overnight thing to
remedy. So it really is issue-dependent, and it
also depends on the complexity of the situation.

But at the least acknowledging the receipt of
my correspondence is appreciated in every
organization. And then giving me a plan of
action on how they plan to respond or if they
plan to action a recommendation if I in fact had
sent a recommendation. (interpretation) 1 hope I
responded to your question. Thank you, Mr.
Chairman.

Co-Chairman: Mr. Hickes.

Mr. Hickes: Thank you, Mr. Chairman, and |
thank the commissioner for her response. |
could go a little bit further down this path, but I
think it’s something we’re pulling together for
an actual sitting session to get some ministerial
feedback on why some of these things aren’t
happening.

| know administratively there are people being
pulled in many different directions, and | can
understand and empathize in a lot of ways, but
there needs to be some clear direction from the
leadership how important it is to respond to
your office. So I’m going to leave that line of
questioning for them.

| believe my final question to the
commissioner: You indicate on page 18 of your
consolidated annual report that in May 2023 the
language commissioner met with the Finance,
Justice, and Culture and Heritage deputy
ministers and the director of legislation
regarding the language funds account. What
was the result of this meeting? Thank you, Mr.
Chairman.

Co-Chairman: Ms. Aariak.

Ms. Aariak: Thank you, Mr. Chair, and thank
you for the question. So that particular meeting
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was in preparation for my office’s submission
regarding the language acts review and my
submissions on the changes for the languages
acts.

It became evident that we had to question about
the fund that was created through the law,
looking at the situation and having that
discussion. And I would appreciate any
feedback that the Department of Justice or
Department of Culture and Heritage may have,
but what it resulted in was finding out what that
language fund -- whether that is really useful or
not. And having those discussions, it was
probably more of an administrative burden than
a benefit to have that fund.

So in the end, it was included in my submission
on the language acts review to not go ahead
with the language fund that is currently in
place.

And if you would allow, there are other
departments that | met with are there that may
further want to explain.

Chairman: Thank you, Mr. Aariak. Mr.
Mansell, you wanted to add to that?

Mr. Mansell: Thank you, Mr. Chair. | have
some comments as well from that meeting. The
language commissioner made a good argument
that that fund might be more work for her
office than it’s worth, and from a Department
of Justice perspective we provided some advice
how we might remove that from the legislation,
and if that comes forward, we would be happy
to draft that. Thank you, Mr. Chair.

Chairman: I think the topic has been
answered, but Ms. Hughes, do you want add
something?

Ms. Hughes (interpretation): With the Minister
of Languages office, | just wanted to clarify
that. That discussion resulted this that being
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removed in the recommendations, the
legislative review recommendations.
(interpretation) Thank you, Mr. Chairman.

Chairman: Nakurmiik. Next name | have on
my list, Ms. Killiktee.

Ms. Killiktee (interpretation): Thank you for
another opportunity to ask questions to the
commissioner, to the languages commissioner
and this House. The use of the Inuktitut
language in the House and by members in the
Assembly, what have you noticed in listening
and watching proceedings, in terms of the use
of Inuktitut language? Is it quality? Is it strong?
Is it weak? Is it appropriate Inuktitut? Thank
you, Mr. Chairman.

Chairman: Commissioner Aariak.

Ms. Aariak (interpretation): Thank you. Thank
you for the question. | would note not just in
the House, anytime we can use Inuktitut, it’s
most appropriate and best. And | repeat myself
that there is no better dialect than any other
dialect. Our language is beautiful, and we have
to use Inuktitut when and wherever possible in
the House. | do see it needed in the House. And
for the listening audience, I’m grateful for the
service in Inuktitut.

And my own desire and my own interest in
Inuktitut, there is a volunteer group that runs an
Inuktitut daycare in Igaluit.

And | too watch our language, as we’ve tried to
create these resources. And any time we can
speak Inuktitut, let’s speak Inuktitut. And to
learn different dialects, | love learning different
dialects.

And we have many versions of saying the same
thing in Inuktitut. It is endless, the amount of
learning you can do in Inuktitut through
schools. They give you a diploma as we go
through school. But for us and the use of our
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language, there is no limit to the learning
experience that we can learn and speak
Inuktitut.

And in my work as commissioner, | enjoy what
I’m doing. The recognition of French and
Inuktitut - we’re speaking Inuktitut; that is
wonderful. But also we recognize French in
Nunavut and the rights that they have. Thank
you, Mr. Chairman.

Chairman: Ms. Killiktee.

Ms. Killiktee (interpretation): Thank you.
Thank you for that. We are responsible to
appreciate any language, whether it’s French or
English or other languages that we hear and to
better grasp that it’s a learning experience.
There are organizations, not just here.

And the work that we do as members and
scheduling the use of Inuktitut seems to be a
little bit longer than English. We’ve seen
documents written in English are small, and the
Inuktitut version is thick and more pages,
where in English it is precise and short, and
when it’s in Inuktitut, it becomes thicker due to
the language and to try and clarify the subjects.

My question and the need that we need to push
Inuktitut wherever meetings may happen. |
wonder with the use of a clock and we have to
follow the clock for our work. My comment is
that we need to support. | wonder if you’ve
heard (interpretation ends) of the speaking
Inuktitut and speak in English. (interpretation)
and when, if you want to respond to my
comments. I’m done. Thank you again for
recognizing me, Mr. Chairman.

Chairman: Thank you, Ms. Killiktee. Ms.
Aariak.

Ms. Aariak (interpretation): Thank you, Mr.
Chairman. As the language commissioner and
personally what | think, to go on the radio, to
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go on the television, to be filmed, and for how
long the times in English and Inuktitut in
written form it is possible. In the amount of
space you have written in English and Inuktitut
can be the same in length, from what I’ve seen.
Thank you, Mr. Chairman.

Chairman: | have no more names on my list. |
would like to just make a couple comments
before I close the meeting.

First of all, I really appreciate the members’
engagement with this topic. I think we had
some really good dialogue back and forth
identifying some previous and some current
issues that I think all of us will be very weary
of. And we’ll make sure that in our report to the
government for their response we’ll include
some fairly serious concerns over the timing of
responses, especially.

But I would also like to thank the witnesses for
the very frank discussions, for the responses
that were provided. | would like to thank the
commissioner and her staff as well.

| know a lot of work goes into these things, and
| know we did have a bit of a delay with getting
the reports to the committee, so | do want to
thank the commissioner for getting caught up to
allow this hearing to occur.

| think it is very important over the years that
we haven’t had the opportunity because of the
reports not being tabled, but we haven’t had an
opportunity to follow up on some of these
things earlier. So some of these things that
could have been dealt with sooner,
unfortunately now we’re getting the light shed
on it.

So I’m hoping that all entities will respond
more appropriately to any of your
recommendations or investigations as well.
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With that, 1 would like to finally sincerely
thank the interpreters. | always rely upon them
so much, and | appreciate the work that you all
do. And I would like to welcome the French
interpreters. |1 know the Francophone
community I’m sure is very pleased to be able
to hear the proceedings in this House in their
language, so | want to sincerely thank the
French interpreters for participating in this
endeavour.

| encourage all people to continue to follow up
and promote all languages across the territory.
So | just want to thank everyone for all the
work that is been done.

With that, I will close the meeting. Thank you.

>>Committee adjourned at 11:43
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