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Glossary

Abuse  t is de ned as neglect or 
emotional  ps chological  ph sical or 
sexual abuse.

Apprehended  t is the act o  a 
child being temporaril  ta en b  child 
protection authorities into the care o  
the irector o  Child and amil  ervices. 

his can happen hen a child protection 
or er  peace o cer or authori ed person 

has concern or the child s sa et  or 
ell being  or i  the child is in immediate 

danger due to actors not limited to 
neglect  harm  or abuse  including other 
circumstances that pose a ris  to the 
child s health or sa et .

Child  A person ho is or  in the absence 
o  evidence to the contrar  appears to be 
under the age o   ears  and a person in 
respect o  hom an order has been made 
under the Child and Family Services Act.

Child Abuse  or the purposes o  this 
Agreement  child abuse includes outh 
abuse addressing in ants rom birth to 
outh aged .

 A pro essional ho provides 
social services and support to individuals 
and amilies ithin a speci c communit .

Child Protection Worker  A C  ho 
has been appointed b  the irector o  
Child and amil  ervices under the Child 
and Family Services Act.

Emotional or Psychological Abuse – 
An  act or series o  acts that causes or is 
li el  to cause emotional or ps chological 
harm to a child  such as verbal abuse  
humiliation  or threats.

– 
his position builds partnerships 

and coordinates e orts in Nunavut s 
communities to promote and enrich the 

ell being o  children  outh  and amilies.

Inuit Qaujimajatuqangit – raditional 
nuit no ledge  values  and cultural 

practices that guide decision ma ing and 
behaviour ithin nuit communities.

– Core principles 
and belie s held b  nuit communities  
shaping social norms  relationships  and 
governance structures.

Neglect – ailure to provide or a child s 
basic needs  including shelter  ood  
medical care  education  and emotional 
support  to the extent that it impacts the 
child s health or ell being.

Physical Abuse – An  act or series o  acts 
o  ph sical violence that causes or is li el  
to cause harm or in ur  to a child.

Partner Agencies – arious overnment 
o  Nunavut N  departments  RC  
Arctic Child and outh oundation  
Representative or Children and outh  

ublic rosecution ervices Canada  
schools  licenced child care acilities 
and other organi ations committed to 
preventing child abuse  harm and neglect 
in Nunavut. ome artner Agencies are 
signatories to this Agreement  hile others 
are collaborators. artner Agencies ma  
also be re erred to as ta eholders.

– An  act or series o  acts 
including touching  behaviour or remar s 
o  a sexual nature or sexual exploitation or 
manipulation that  or the purpose o  this 
document  is directed to ards a child.

Youth – e ned in the Child and Family 
Services Act as a person ho has attained 
the age o   ears but has not attained 
the age o  ma orit   ears .
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Our Commitment to 
Children and Youth

urusinut a u tigiit  the Nunavut Child Abuse and Neglect Response Agreement  
demonstrates a commitment b  all ta eholders in Nunavut to ensure that 
e orts to protect children rom abuse  harm and neglect are integrated  e ective  
culturall  appropriate  and sensitive to the needs o  children. o achieve this goal  
all parties to this Agreement ill or  together to detect  report  investigate  and 
prosecute cases o  child and outh abuse hile ensuring supportive services or 
victims and amilies are culturall  and trauma in ormed.

Child and outh abuse is a serious issue that re uires a communit  response  and 
the cooperation o  service providers and the public. his Agreement recogni es 
that collaboration among all signator  partners ill enhance support or the 
protection o  children and outh rom abuse  harm and neglect. All re erences to 
child or children in this Agreement includes in ants  rom birth  to outh aged .

he United Nations Convention on the Rights o  the Child UNCRC  identi es 
universal standards regarding child rights  including government s responsibilit  to 
protect and promote those rights. Among those  Article  o  the UNCRC states

1. States Parties shall take all appropriate legislative, administrative, 
social and educational measures to protect the child from all 
forms of physical or mental violence, injury or abuse, neglect 
or negligent treatment, maltreatment or exploitation, including 
sexual abuse, while in the care of parent(s), legal guardian(s) or 
any other person who has the care of the child.

2. Such protective measures should, as appropriate, include 
e ective procedures for the establishment of social programmes 
to provide necessary support for the child and for those who 
have the care of the child, as well as for other forms of prevention 
and for identi cation, reporting, referral, investigation, treatment 
and follow-up of instances of child maltreatment described 
heretofore, and, as appropriate, for judicial involvement.
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 coordinating e orts  all ta eholders ill prioriti e the best interests o  
children to better

• rotect children rom abuse  harm and neglect

• Recogni e and re er incidents o  child abuse

• Respond to and investigate reports o  child abuse

• ocument statements and collect evidence related to allegations 
o  child abuse

• old persons accountable or violation o  criminal la s 
prohibiting child abuse

• rovide treatment and support to optimi e the ph sical  
emotional and ps chological ell being o  child victims  their 
siblings  and non o ending parents or guardians

• romote collaboration and integrated inter agenc  investigation 
and case management

• Reduce emotional trauma to the victims ho experience repeat 
intervie s  court appearances  medical and ps chological 
examinations and other human service interventions  and

• Appl  the UNCRC principles to guide polic  development  
intervention and ollo  up services to children and amilies.

he epartment o  amil  ervices  amil  ellness ivision ould li e to than  
the committee members and contributing partners or their collaborative input 
into this Agreement as ell as their commitment to upholding the ollo ing nuit 

au ima atu angit

1. unnganarni  ostering good spirit b  being open  elcoming 
and inclusive

2. Aa ii atigiinni  decision ma ing through discussion and 
consensus  and

3. iliri atigiinni  or a u tigiinni  or ing together or a 
common cause.
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Inuit 
Qaujimajatuqangit02
The Nunavut Child and Family Services Act (CFSA) and this 
Agreement are administered and interpreted with a foundation of the 
following Inuit Qaujimajatuqangit and Inuit Societal Values:

Inuuqatigiitsiarniq
respecting others  relationships 

and caring or people

Tunnganarniq
fostering good spirit by being open, 

welcoming, and inclusive;

Pijitsirniq
serving and providing for 

family or community, or both;

Aajiiqatigiinniq
decision-making through discussion 

and consensus;
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Piliriqatigiinniq or 
Ikajuqtigiinniq,

working together for a common cause;

Qanuqtuurniq
being innovative and resourceful;

Pilimmaksarniq/
Pijariursarniq

development through observation, 
mentoring, practice  e ort; and

Avatiptinnik 
Kamatsiarniq

respect and care for the land, 
animals, and environment.

In addition to the Inuit Societal Values named in section 2(2) of the CFSA, the following 
Inuit Societal Values, found in section 2(3) of the CFSA, are also used or incorporated in 
the administration or interpretation of the Agreement:

• Inunguqsainiq, nurturing or raising an individual to be a productive 
member of society;

• Inuttiavaunasuaqniq, working towards a good or problem-free life; and

• Piijutingani qiniriaqaqtuqu, the importance of assessing and addressing 
the root cause of undesirable behaviour or circumstances.
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Intended Purposes 
and Principles

Children depend on parents and caregivers or their ell being and sa et . 
Communit  ocial ervices or ers C s  the RC  childcare providers  
medical sta  mental health or ers  education providers  la ers  communit  
ustice sta  and other pro essional or ers recogni e the need to protect children 
and are committed to or ing collaborativel  to reduce and respond to abuse.

3.1 Intended Purposes
he goals and ob ectives o  this Agreement are to

1. Con rm ever  individual s ut  to Report  all suspicions o  
child abuse  harm  maltreatment or neglect

2. e ne child abuse and explain procedures and responses o  
signator  government departments and artner Agencies in 
cases o  suspected child abuse

3. stablish multidisciplinar  collaborative and responsive practices 
amongst all pro essionals involved in a suspected child abuse 
investigation to enhance the sa et  and ell being o  an  child 

ho ma  be in need o  protection

4. nsure children are situated at the center o  investigations and 
support services to reduce the li elihood o  urther traumati ing 
a child. he child s best interests are paramount and gathering 
o  an  relevant in ormation is done in the least disruptive manner 
to the child

5. Understand ho  and hen in ormation sharing can occur 
among pro essionals and agencies to ards a common goal o  
responding e ectivel  to suspected child abuse  and

6. romote training and in ormation or all government departments  
artner Agencies and communities to improve the sa et  

and ell being o  children as it pertains to child abuse  
harm and neglect.

hese principles should be respected b  all Nunavummiut

• uspected child abuse  harm or neglect must be treated 
seriousl . A person ho has in ormation or reasonable grounds 
to believe that a child needs protection must report it to the 

epartment o  amil  ervices  Child rotection eam or a peace 
o cer i  a C  is not available  in accordance ith section 

 o  the CFSA.

03

Inunguqsainiq - 
nurturing or raising 
an individual to 
be a productive 
member o  societ .

n Nunavut  it is ever one s 
legal obligation to protect 
children b  reporting 
suspected child abuse.
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• hen a child discloses abuse  harm or neglect  particular care 
ill be ta en to ensure the child is provided ith support.

• A child s disclosure o  abuse  harm or neglect ill be investigated 
ith the same concern as an adult s complaint under both the 

Criminal Code of Canada and the CFSA.

• Responses to disclosures or allegations o  child abuse  harm 
or neglect re uire particular attention to the level o  ris  and 
vulnerabilit  o  the child.

• Reports o  child abuse  harm or neglect re uire a coordinated 
response to investigation and a multi disciplinar  response to 
assessment  intervention  treatment and ollo up. Appropriate 
in ormation sharing is essential to support decisions about the 
protection  sa et  and ell being o  the child  and the protection 
o  the public.

• reatment and support services or victims  their 
amilies  and o enders are components o  an e ective 

multidisciplinar  response.

ver one has a ut  to Report  suspicions o  child abuse  harm or neglect. 
ailure b  an  person to report suspected child abuse  harm or neglect ma  result 

in legal or pro essional conse uences.

Piliriqatigiinniq/
Ikajuqtigiinniq - 

or ing together or a 
common cause.

Qanuqtuurniq - 
being innovative or 
resource ul.

12 | Surusinut Ikajuqtigiit    Nunavut Child Abuse and Neglect Response Agreement



Guiding Legislation

Nunavut Child and Family Services Act
he CFSA is the legislative authorit  or child protection in Nunavut. ts 

undamental guiding principle is the sa et  and ell being o  children and 
outh. ormer outh in care can receive services voluntaril  bet een the ages 

o   and 2 . he CFSA outlines intervention  support  and services or the 
needs o  children and outh at ris  o  neglect  harm or abuse. his legislation 
emphasi es the importance o  supporting amilies acing challenges b  promoting 
Nunavut s resources  counselling  and parenting programs. t also aims to assist in 
strengthening amilies  ensuring stabilit  and ell being.

he CFSA is available online at
https .nunavutlegislation.ca en consolidated la child and amil services
act o cial consolidation

Criminal Code of Canada
he Criminal Code of Canada (Criminal Code) is another statute that pla s 

an essential role in ensuring the sa et  and ell being o  children and outh 
across the countr . he Criminal Code provides the ustice s stem ith the legal 
authorit  to en orce criminal la  as it applies to the abuse  harm and neglect o  
children and outh. t establishes criminal o ences  procedures or investigation  
and prosecution and sanctions or o enders. t is important to note that under the 
Criminal Code  a child is considered to be an  person under the age o  .

he Criminal Code is available online at
https la s lois. ustice.gc.ca eng acts C

Family Abuse Intervention Act (FAIA)
he Communit  ustice ivision ensures that Nunavummiut can access t o FAIA

remedies in each communit  ithin Nunavut  mergenc  rotection rders and 
Communit  ntervention rders. Communit  ustice utreach or ers C s  
and Communit  ustice pecialists assist and support Nunavummiut ith 
accessing these remedies. ustices o  the eace s  speci call  designated as 
FAIA s  hold the initial hearings and applications to var  the provisions. A udge 
ma  hear appeals o  the s  decisions o  the Nunavut Court o  ustice.

he FAIA is available online at
https .nunavutlegislation.ca en consolidated la amil abuse intervention
act consolidation

04
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An Act Respecting First Nations, Inuit and Métis 
Children, Youth and Families
An Act Respecting First Nations, Inuit and Métis Children, Youth and Families
provides national standards to guide the provision o  child and amil  services in 
relation to ndigenous children and outh.

he Act can be ound online at
https la s. ustice.gc.ca eng acts . index.html

Victims of Crime Act
he Victims of Crime Act establishes the Nunavut ictims Assistance und to 

compensate victims o  criminal acts. he Act also creates the member ictims 
Assistance Committee to allocate the unds.

he Act is available online at  https .nunavutlegislation.ca en
consolidated la victims crime act consolidation

Youth Criminal Justice Act (YCJA)
All child and outh service providers are sub ect to the ederal YCJA re uirements  
especiall  sections 0 2  to re rain rom ma ing public an  in ormation that 
could identi  a oung person dealt ith under the YCJA. he common dictionar  
meaning o  publish  is to ma e public  to ma e generall  no n  and to 
disseminate to the public .

he C A can be ound online at  
https la s lois. ustice.gc.ca eng acts .5 index.html

Access to Information and Privacy Act (ATIPP)
he purpose o  the Access to Information and Protection of Privacy Act is to ma e 

public bodies more accountable to the public and to protect personal privac . t 
gives the public a right o  access to records held b  the overnment o  Nunavut 
and other public bodies. t also ensures that the N prevents the unauthori ed 
collection  use or disclosure o  personal in ormation held b  departments  
agencies  commissions  corporations  or o ces  also no n as public bodies.

he ATIPP is available online at
https .nunavutlegislation.ca en consolidated la access in ormation and pr
otection privac act o cial consolidation

Privacy Legislation
An  in ormation shared in ul lling the goal o  this Agreement must be 
administered  maintained  and disposed o  in accordance ith the la s that 
appl  to records retention and personal in ormation and all applicable policies 
and guidelines applicable to each artner Agenc . his includes the Privacy Act 
Canada  the Personal Information Protection and Electronic Documents Act
Canada  the Access to Information Act Canada  the ATIPP  and the Library and 

Archives of Canada Act.
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Information for 
Administrators

ach artner Agenc  is responsible or administering this Agreement. 
he epartment o  amil  ervices is the primar  guardian o  this document  

providing updates as needed.

5.1 Continuous Monitoring and 
Program Evaluation

he e ectiveness o  the Agreement ill be evaluated on a regular basis. he 
amil  ervices ualit  Assurance eam ill ensure transparenc  in assessing 

the e ectiveness o  the Agreement  gathering comprehensive data to measure 
outcomes across demographics and over time. his ocus on accurate data 
collection and continuous program evaluation ill ensure ualit  services that 
maintain high standards o  practice.

5.2 Training and Development
he epartment o  amil  ervices  amil  ellness ivision has created a series 

o  online training modules or child and outh service providers. hese modules 
have been developed in collaboration ith sub ect matter experts and ill be 
updated on a regular basis.

earning modules include the most current regulator  rame or  governing 
ront line service providers  including the CFSA. ther topics include amil  

counselling  child protection  and trauma in ormed care. he epartment o  
amil  ervices is committed to delivering core training as part o  ne  sta  

orientation and ensuring education and case based learning continues as sta  
get settled into their ob.

05
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Duty to Report 
Child in Need of 
Protection

ime is o  the essence in ensuring the sa et  and ell being o  children.

Child abuse is not a private matter. An  person ho has in ormation or reasonabl  
believes that a child ma  need protection is legall  re uired to immediatel  
report the in ormation to a C  or the RC . An  peace o cer ith reasonable 
grounds to believe that a child ma  re uire protection must immediatel  report the 
in ormation to a C .

Under section  o  the CFSA  the dut  to report a child needing protection 
speci es that

1. An one ho has in ormation or reasonabl  believes a child 
re uires protection must immediatel  ma e a report to a C  or 
a peace o cer.

2. ut  to report includes con dential and privileged in ormation  
except or an thing covered b  solicitor client privilege.

3. No legal action can be ta en against the reporter unless the 
report is malicious.

4. An one violating the CFSA ma  be ned up to 5 000 and or 
imprisoned or  months.

C s and the RC  can maintain oint responsibilit  or the investigation o  a 
reported case o  child abuse. his means

• C s ill investigate to determine i  there are grounds to nd 
the child is in need o  protection.

• he RC  ill ul ll its duties at common la  and under the 
RCMP Act to investigate hether there are reasonable grounds 
to la  criminal charges under the Criminal Code.

• All individuals have a ut  to Report  suspected child abuse. 
ailure b  an  person to report suspected child abuse ma  result 

in legal conse uences.

06
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6.1  Reporting Requirements and Contacts
 a communit  member or sta eholder itnesses signs hich lead them to 

reasonabl  suspect that child abuse is occurring  the  are to contact the 
epartment o  amil  ervices. A sta  member ill help them determine i  a child 

ma  be at ris .

• our name  telephone number and relationship to the child

• our immediate concerns about the child s sa et

• he child s name  age  sex  language  and location

• n ormation about the situation

• n ormation about the amil  caregivers  and alleged o enders  
such as name  address  telephone number  or an  other 
identi ing in ormation

• ther children ho ma  be a ected  and

• An  other relevant in ormation li e the school the child 
attends  hether the child no s ou are reporting  our o n 
observations  and the child s condition.

it anonymously; however, if the case proceeds to court, you may 
be subpoenaed.

Note:

• ut  to Report  is personal  ou cannot delegate it to 
another individual.

• ou are not re uired to prove abuse  harm or neglect. hat ill be 
investigated b  the C .

• No person can be sued or reporting honest concerns  even i  the 
C  nds there are no protection concerns.

• ailing to report in ormation indicating that a child re uires 
protection can result in charges and nes.
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If you suspect a child is being harmed, 
neglected or abused, you must immediately 

report it by contacting:

RCMP
 

 5 5200
C  2 5

For further information, contact 

Kitikmeot:
ce hours   0

mergenc   5

Kivalliq:
ce hours   5 5 0

mergenc
Arviat:  5

 5 2

 5 5

Rankin Inlet, Naujaat:  5 0

 522 0 0

ce hours   5 5
mergenc   5 50

North Qikiqtaaluk 
(Arctic Bay, Clyde River, Grise Fiord, 

Igloolik, Pangnirtung, Pond Inlet, 

ce hours   
mergenc   2

IN AN EMERGENCY,

YOUR COMMUNITY.
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Child Protection 
Referral Intake, 
Interviews and 
Investigation

7.1 Child Protection Referral Intake
A ter a report o  possible harm  neglect or emotional  sexual or ph sical abuse is 
received  C s are re uired to investigate to determine hether the child is in 
need o  protection.

An  report o  severe harm  neglect  or ph sical or sexual abuse is reported b  
the C  to the RC  to determine hat steps to ta e to investigate the report. 

imilarl  i  a report is made to the RC  the  must report it to the C .

C s investigate reports to determine hether the child is in need o  protection. 
RC  members investigate to determine i  a criminal o ence has been 
committed and i  there are reasonable grounds to la  charges. he investigations  
including child intervie s  occur simultaneousl .

7.2 Interviews and Investigation
artner Agencies agree that it is generall  contrar  to the best interests o  a child 

to be sub ected to multiple intervie s unnecessaril . ntervie s to investigate 
suspected child abuse  harm or neglect should not be attempted b  an one 
other than a C  or peace o cer. nu tut and nglish interpretive services must 
be available as needed to allo  the child to be intervie ed in the language o  
their choice.

RC  has a national perations anual chapter dedicated to the topic o  Child 
Abuse and Crimes Against oung ersons that includes sections concerning 
investigative intervie s o  children and oung persons b  RC .

he C  and investigating RC  member ma  conduct a oint investigation 
o  suspected child abuse  develop a mutuall  agreed upon plan or intervie ing 
child itnesses  pre erabl  including videotaping intervie s  and ensure that 
ade uate interpretation services are available.

he C  and RC  ma  i  deemed necessar  permit the presence o  an 
adult support person during the intervie  o  the child. he decision hether to 
permit the presence o  a support person should ta e into account the child s 

ishes  the age o  the child  the nature o  the relationship bet een the child and 

07
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the proposed support person  hether this person understands the role and 
responsibilit  o  a support person  and an  other policies o  either agenc  on 
intervie ing vulnerable persons  including children.

here there is an allegation o  criminalit  the RC  ill determine hether a 
support person is appropriate based on RC  policies and the best interests o  
the investigation and the involved individuals.

here the C  and RC  decide to permit the presence o  an adult support 
person during the intervie  o  the child  the role that the support person ill have 
during the intervie  ill be clearl  explained to and accepted b  the proposed 
support person.

he role o  the support person ill be to

• nsure the child is com ortable and secure

• isten to and be present or the child  and

• Re rain rom ta ing notes  as ing or ans ering uestions 
or participating in the intervie  or leading the child s 
ans ers in an  a .

t should be clearl  explained to the support person that the  ma  be compellable 
to testi  in subse uent criminal or CFSA proceedings as a result o  this role.

he C  and RC  ma  conduct additional intervie s  including ith 
caregivers  amil  members  persons suspected o  o ending behaviour and other 
individuals to aid the investigation.

A medical examination is necessar  to ensure the health and sa et  o  the child 
and to gather evidence or a possible criminal case against the person accused 
o  o ending behaviour. he examination must be conducted b  a pediatrician or 
health care service provider trained in conducting medical exams to investigate 
child abuse  harm or neglect. xaminations are conducted in a sa e place  ideall  
a child advocac  centre  such as the Umingma  Centre in aluit  run b  the Arctic 
Child  outh oundation.

A ter the intervie s and throughout the investigation  the child and or legal 
non o ending guardians ill be given appropriate in ormation about the status 
and next steps anticipated in the investigation.

o ensure the best course o  action is ta en in ever  case  mutual sharing o  all 
relevant in ormation b  artner Agencies  third parties  and pro essionals involved 
in the investigation process is re uired.
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7.3 Response
 the investigation nds reasonable grounds to believe the child is in need o  

protection  the C  ma

• er services to the child or amil  hich ma  eep the child sa e 
ithin the amil  home

• evelop a plan o  care or the child

• Appl  to the Nunavut Court o  ustice or a declaration that the 
child needs protection  and

• Apprehend the child here necessar  to prevent serious 
ris  o  harm.

or a child in care  the C

• s the case manager and ma  act as a liaison in criminal cases

• Acts as a support person or the child and a liaison ith the 
RC  during RC  intervie s o  the child and or intervie s ith 
Cro n counsel or ictim ervices or court proceedings

• iaises ith the child s school  provides necessar  consents and 
discloses appropriate in ormation  including in orming the school 
principal o  an  changes in guardianship  and

• a  provide or arrange or necessar  therapeutic counseling 
and ma  call other appropriate communit  support persons or 
elders together to plan a coordinated e ort to help the child and 
their amil .

or a child not in care  the C

• a  act as a support person or a child during RC  intervie s 
o  the child  ith the consent o  the legal guardian and 
the child  and

• ill in orm the legal guardian and or child  here appropriate  
o  the available counseling and support services and assist in 
ma ing re errals to those services as appropriate.

 the investigation nds su cient evidence o  child abuse  harm or neglect under 
the Criminal Code  the RC  ill la  charges and provide Cro n counsel ith all 
in ormation and evidence as re uired b  la .
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e as  that hen a communit  
member discloses a concern 
to a pro essional  both the 
communit  member and the 
pro essional ma e a report 
to the C .

N
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Roles and 
Responsibilities

Child abuse is a serious issue that re uires a communit  response and the 
cooperation o  service providers and the public. All ta eholders ill or  to ard 
ma ing the applicable terms o  this Agreement an essential part o  their regular 
operations and training.

ta eholders urther agree to

• a e a report to the C  or RC  hen the  receive a 
disclosure or report  observe  or have reason to suspect a child is 
being abused

• hare in ormation ith other service providers as permitted b  
la  in order to support the child s best interests

• Revie  this Agreement at least ever   ears

• Adhere to the Con ict Resolution rocess as outlined in this 
Agreement  and

• nsure all sta  have training on signs o  abuse  dut  to report  
and the applicable terms o  this Agreement.

he epartment o  amil  ervices  amil  ellness ivision ill

• Receive re errals  investigate child abuse  harm and neglect 
concerns  and provide support and services to children outh 
and amilies ollo ing amil  ellness policies  procedures  
and the CFSA

• Collaborate ith RC  to determine i  a oint or parallel 
investigation is re uired

• rovide support services to children and amilies hich ma  
allo  or the child to remain sa el  in the amil  home here it is 
sa e to do so

• rovide out o home care hen support services to the amil  
cannot maintain the child s sa et  in the amil  home  and

• nsure that the child has access to medical support and services 
through re errals.

08
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he RC  and its members  sub ect to police operational discretion  ill

• romote a coordinated investigative response ith 
the epartment o  amil  ervices to reports o  
suspected child abuse

• here no C  is immediatel  available  determine hether 
there are reasonable grounds to believe there exists a serious ris  
o  harm to the child

• n circumstances here  during or as a result o  an investigation 
and hether or not a report is made to the RC  the RC  
investigator has reasonable grounds to believe a child needs 
protection and the re uirements exist or an apprehension  
and no C  is immediatel  available  the RC  ill ta e the 
necessar  steps available at la  to ensure the health and sa et  
o  the child  including but not limited to exercising the discretion 
to act pursuant to sections 0 and  o  the CFSA;

• Report the allegation and  here applicable  the apprehension 
to a C  ithout dela  through personal or telephone contact  
con rmed in riting

• nvestigate alleged o ences under the Criminal Code 
concerning complaints o  child abuse or sexual abuse

• here appropriate  conduct a criminal investigation in 
collaboration ith the local Child Advocac  Centre or other 
available erritorial services  hich ma  include  but is not limited 
to  ta ing statements rom alleged victim s

• Noti  ictim ervices in cases o  child abuse

• n orm the victim and their legal guardian o  the ongoing status o  
the investigation  and

• hen a charge is laid  provide Cro n counsel ith all relevant 
in ormation and evidence as re uired b  la .
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8.3 Department of Justice
he epartment o  ustice  egal Counsel ill

• rovide advice about hen and ho  to respond to a re uest or 
disclosure o  records and the restrictions upon these records

• Assist in interpreting the CFSA  and

• rovide legal advice or representation in Court here re uired.

he Communit  ustice ivision commits to

• rovide support and in ormation or victims going through 
the court s stem  including court preparation and or 
accompaniment  victim impact statements  and ederal victim 
registration

• Assist ith the mergenc  rotection rder and the Communit  
ntervention rder applications under the Family Abuse 

Intervention Act

• Assist ith eace ond applications under the 
Criminal Code  and

• Report an  disclosure o  an  orm o  child abuse to C  or the 
RC  in absence o  C  in the communit .

he epartment o  ealth including but not limited to health pro essionals  
ph sicians  nurses  medical social or ers  mental health pro essionals  addictions 

or ers  and public health nurses  commits to

• ather medical evidence to support investigations

• Collaborate ith C s and the RC  b  providing 
in ormation about the ph sical  ps chological  and behavioural 
indicators o  abuse

• Assess  diagnose  and treat an  condition associated ith abuse 
or neglect  including providing re errals or subse uent medical 
care  counselling  treatment  or support

• rovide ph sical and mental health treatment and consultation to 
children or outh  and their amilies  and

• rovide medical documentation and expert opinion in 
court proceedings.
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8.5 Department of Education
he epartment o  ducation including but not limited to principals  teachers  

student support teachers  learning coaches  linniarvimmi nuusilir iit  student 
support assistants  nu siutiliri i  custodians  volunteers and others or ing in a 
school setting  commits to

• nsure a private area is available to intervie  the child at the 
school ith a C  and or the RC

• rovide academic  social  and emotional support to the child  and

• rovide evidence and documentation in court 
proceedings i  re uired.

8.6 Arctic Child & Youth Foundation
he Arctic Child  outh oundation  Umingma  Centre commits to

• Coordinate ith C  and the RC  hen a oint child 
intervie  is re uired

• Coordinate ith the pediatrician to collect ph sical evidence or a 
reassurance exam  as necessar  and

• rovide support services such as therap  to the child outh  and 
their non o ending caregiver.

Aajiiqatigiinniq -  
decision ma ing through 
discussion and consensus. 
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Confidentiality and 
Information Sharing

he critical importance o  in ormation sharing is recogni ed in enabling in ormed 
decision ma ing regarding the protection  sa et  and ell being o  children and 
outh. ach artner Agenc  has a speci c role to pla  to protect children rom 

abuse  harm and neglect. he lac  o  in ormation sharing has been re uentl  
cited as a core problem contributing to the death or serious in ur  o  children 
under agenc  supervision. o ensure the best course o  action is ta en in ever  
case  at each step  protocol compliance and mutual sharing o  all relevant 
in ormation b  artner Agencies  third parties  and pro essionals involved in the 
child protection process is ideal.

n accordance ith section  o  the CFSA  the dut  to disclose or communicate 
an  in ormation to protect a child rom abuse  harm or neglect overrides an  
dut  o  con dentialit  in an  other legislation  ith the exception o  in ormation 
that is solicitor client privileged. his section o  the CFSA authori es healthcare 
providers  school sta  and other service providers to disclose in ormation 
about children and their amilies to assist during child protection investigations  
provisions o  care including medical care  counselling  or the child s education.

ection  o  the CFSA authori es the irector o  Child ervices or appointed 
delegate C  to disclose in ormation to another person or agenc  in order to 
provide services to protect a child. he disclosed in ormation shall be used onl  
or the purpose or hich it as disclosed and shall not be disclosed urther.

A C  should share in ormation to support protection o  a child  especiall  ith 
the school principal  including

• he act that the child has been ta en into care

• An  change o  the child s address or legal guardian in ormation

• he name and ph sical description o  an  person ho is 
prohibited to be in contact ith the child  and

• Noti cation hen a child ill be absent rom school or a medical 
appointment or hen the child is being relocated.

pecial care is re uired hen responding to re uests to disclose medical or 
education records ollo ing an abuse allegation. he Access to Information 
and Protection of Privacy Act allo s N agenc  records to be disclosed or 
investigation purposes  upon ritten re uest to a C  N egal Counsel  or an 
RC  member. ther ise  the child s medical and school records are protected 
b  the CFSA  ATIPP and other program statutes.

o ensure the best course o  action is ta en in ever  case  mutual sharing o  all 
relevant in ormation b  agencies  third parties  and pro essionals involved in the 
investigation process is ideal.

09
Piijutingani qiniriaqaqtuqu 
the importance o  assessing 
and addressing the root cause 
o  undesirable behaviour or 
circumstances.

Inuuqatigiitsiarniq 
respecting others  
relationships and 
caring or people.

Tunnganarniq 
ostering good spirit b  

being open  elcoming  
and inclusive.

Aajiiqatigiinniq –
decision ma ing through 
discussion and consensus.

Piliriqatigiinniq/
Ikajuqtigiinniq 

or ing together or a 
common cause.
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Interagency 
Coordination, 
Committee & 
Conflict Resolution

10.1 Interagency Coordination
he CANRA Committee is responsible or guiding the implementation  monitoring 

and continuous improvement o  the Nunavut Child Abuse and Neglect Response 
Agreement. he committee is composed o  representatives rom each signator  
agenc  and other e  sta eholders including

• epartment o  amil  ervices  amil  ellness ivision

• Ro al Canadian ounted olice RC

• epartment o  ustice

• epartment o  ealth

• epartment o  ducation

• Arctic Child  outh oundation

Ad hoc members

• Nunavut unngavi  nc. N

• Representative or Children and outh

• icensed Childcare acilities

• ublic rosecution ervices Canada

he committee  chaired b  the representatives o  the epartment o  amil  
ervices  amil  ellness ivision  engages in the ollo ing activities to ul ll its 

purpose and responsibilities

• onitoring mplementation  he committee oversees the 
implementation o  the Agreement across all involved agencies 
and communities  ensuring that its provisions and processes are 
applied e ectivel  and consistentl .

• Revie ing the Agreement  he committee regularl  revie s the 
Agreement and its application to identi  areas or improvement 
and propose amendments as necessar . his includes ensuring 
the Agreement aligns ith current best practices and nuit 

au ima atu angit.

10
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• romoting nteragenc  Coordination  he committee acilitates 
collaboration and coordination bet een various agencies  
organi ations  and communit  partners involved in child protection 
and el are through in ormation sharing  training and capacit  
building to enhance the e ectiveness o  the Agreement.

10.2 Child Abuse and Neglect Response 
Agreement Committee – Membership 
Expectations

1. Commitment to the urpose and andate
• embers o  the committee are expected to understand and 

adhere to the purpose  goals  and mandate o  the committee. 
his includes a commitment to advancing the el are and 

protection o  children and amilies in the communit  and 
upholding the principles outlined in relevant legislation 
and policies.

2. Active articipation
• Committee members are expected to activel  participate 

in all meetings and discussions. his includes preparing 
or meetings b  revie ing relevant materials  contributing 

constructivel  to discussions  and engaging in 
decision ma ing processes. Regular attendance is essential 
to maintain the e ectiveness o  the committee.

3. Collaboration and Respect
• embers must or  collaborativel  ith ello  committee 

members  respecting diverse vie points and expertise. 
Constructive dialogue  open communication  and mutual 
respect are undamental to achieving the committee s 
ob ectives and maintaining a positive or ing environment.

4. Con dentialit
• Committee members are expected to maintain strict 

con dentialit  regarding sensitive in ormation discussed in 
meetings. his includes respecting the privac  o  children  
amilies  and an  other individuals involved in cases brought 

be ore the committee. reaching con dentialit  could 
undermine trust in the committee and potentiall  violate legal 
or ethical standards.

5. Con ict o  nterest
• embers must disclose an  potential con icts o  interest 

and recuse themselves rom discussions or decisions here 
a con ict ma  exist. Con icts o  interest ma  arise hen 
personal  pro essional  or nancial interests could in uence a 
member s impartialit .

Piliriqatigiinniq/
Ikajuqtigiinniq  

or ing together or a 
common cause.
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6. thical tandards and ro essionalism
• embers are expected to uphold high ethical standards 

and al a s demonstrate pro essionalism. his includes 
ensuring that their actions align ith the committee s 
mission  legal re uirements  and relevant ethical 
guidelines. An  behavior or actions that undermine the 
integrit  o  the committee ill be addressed accordingl .

7. ngoing earning and evelopment
• Committee members are encouraged to participate 

in ongoing education and training related to child 
protection  amil  services  and the legal rame or s 
that govern these areas. ta ing in ormed about best 
practices  emerging issues  and evolving policies 

ill enhance the committee s e ectiveness. haring 
resources among members is highl  encouraged.

8. Accountabilit  and Responsibilit
• ach member is accountable or their contributions and 

the impact o  the committee s or . embers must ta e 
responsibilit  or ollo ing through on assigned tas s  
meeting deadlines  and ensuring that the committee 
operates e cientl  and in line ith its ob ectives.

9. ecision a ing and Consensus uilding
• he committee strives to ma e decisions b  consensus 

herever possible. embers should be prepared to 
support collective decisions  even i  the  ma  not ull  
agree ith ever  aspect o  a decision.  consensus cannot 
be reached  decisions ma  be made b  a ma orit  vote  in 
accordance ith the committee s established processes.

10. erm and Reappointment
• Committee members are appointed or a de ned 

term  ith the possibilit  o  reappointment based on 
per ormance  availabilit  and the ongoing needs o  
the committee. embers should be open to eedbac  
regarding their per ormance and demonstrate a 

illingness to step do n i  the  can no longer meet the 
expectations o  the role.

ignator  departments agencies must commit to embracing a decision ma ing 
process that is grounded in nuit au ima atu angit and upholds best interests 
o  children.

Katujjiqatigiingniq 
to or  together.
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10.3 Dispute Resolution

 a dispute or claim is made about the Agreement or its process  the committee 
agrees to the ollo ing

• All artner Agencies sta  ill ma e their best e orts to
resolve a dispute.  a dispute cannot be resolved  then the
matter ill be re erred to their respective supervisors to tr  to
resolve the dispute.

• nabilit  to resolve this dispute ill be escalated to managers o
the artner Agencies and subse uentl  senior representatives o
this committee ill be consulted.

• n the event a con ict remains unresolved  the senior
representative ill approach the lead agenc  epartment o

amil  ervices  ith a re uest to convene a committee meeting
to discuss the con ict and map out the best course o  action.

• he artner Agencies ac no ledge their commitment to or ing
together and avoiding disputes through agenc to agenc
in ormation exchange  advance notice  earl  consultation
discussion  clari cation  and resolution o  issues  as the  arise.

10.4 Cross Cultural Understanding
lthough Canada  has a uni ue and distinct culture that 

di ers in some a s rom settler culture. hese di erences must be considered 
during investigations.

ach Nunavut communit  has its o n speci c cultural customs and values. t is 
important to respect and adapt to these a s hen or ing ithin a particular 
Nunavut communit . he CFSA ensures that culturall  appropriate approaches 
to child sa et  remain central to interventions  guided b  nuit ocietal alues as 
outlined in section 2. nuit traditions and practices are crucial to nuit children s 
identit  and ell being in Nunavut. his culturall  sensitive approach has a 
positive outloo  or raising a areness o  the conditions o  children and outh 
leading to action b  the communit  and Nunavut s polic  ma ers.

here are also practical reasons or ensuring culturall  appropriate responses. 
anguage is an important actor  not onl  or spea ing but or understanding 

and expressing. an  children in smaller communities spea  nu tut as their rst 
language  hich ma  a ect expression and comprehension during intervie s. 

orts should be made to involve nuit in the process as earl  as possible  and 
ensure a translator is present i  needed.
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he epartment o  amil  ervices continues to rel  on nuit organi ations to 
explore culturall  appropriate a s o  learning hen it comes to training sta  so 
that ront line or ers are e uipped ith the cultural no ledge that in orms 
the situation. Although it is expensive to travel across Nunavut  communit  visits 
are essential or providing insight into each communit s uni ue needs. his 
collaborative approach is guided b  the nuit au ima atu angit principle o  
collective e ort.

he CFSA supports interventions that eep amilies together and ma e sure that 
culturall  appropriate practices are used in each child s support plan  creating 
opportunities or the best outcome or children and their amilies.

10.5 Taking Care of Yourself, 

or ing ith vulnerable individuals as a service provider can ta e a toll on our 
o n health. ou o ten ace di cult situations that ma  have no eas  solutions  

hich can sometimes lead to eelings o  helplessness. Remember  ho ever  that 
our or  pla s an important role in ensuring the sa et  o  children  even though it 

can be challenging.

ach artner Agenc  has internal mplo ee Assistance rogramming and 
is committed to ensuring the ell being o  their emplo ees and ill provide 
necessar  resources.
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Agreement 
Signatories

he artners ac no ledge this Agreement and agree to consider its purpose 
ithin our organi ations. e commit to or ing together to ul ll our ongoing 

responsibilities to all children and outh in Nunavut.

his Agreement ill be revie ed ever  three ears b  the Child Abuse and 
Neglect Response Agreement Committee.

11.1 Limitations
Nothing in this Agreement replaces or amends an  obligation imposed upon a 
participant b  operation o  la  including the Criminal Code and the Canadian 
Charter of Rights and Freedoms.

Nothing in this Agreement con icts ith or derogates rom an  act o  the 
arliament o  Canada or Nunavut egislature. his Agreement shall be interpreted 

in all respects as sub ect to those statutes.

Nothing in this Agreement derogates rom the responsibilities and obligations o  
the RC  under the current version o  the erritorial olice ervice Agreement.

11.2 Term
his Agreement ill be in e ect or three ears

ective ate  
ermination ate  arch  202

he artner Agencies ill in ormall  revie  this Agreement annuall  be ore the 
anniversar  o  the e ective date o  each ear that this Agreement is in e ect.

his Agreement ma  be extended b  mutual consent at the end o  this term.

11.3 Termination
An  artner Agenc  can terminate participation in the Agreement at an  time  or 
an  reason  upon providing the other participants ith 0 da s  ritten notice.

11.4 Legal Liability
he parties ac no ledge that this Agreement is not legall  binding and does not 

constitute a contract.

11
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Agreement 
Signatories

Jonathan Ellsworth 
eput  inister 

Nunavut Department of Family Services

Christine Ellsworth 
eput  inister 

Nunavut Department of Justice

 
eput  inister 

Nunavut Department of Health

 
eput  inister 

Nunavut Department of Education

Andrew Blackadar 
RC  Commanding cer  
“V” Division

Taya Tootoo 
xecutive irector 

Arctic Child & Youth Foundation
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Appendix A 

Best Interests 
of the Child

ection  o  the CFSA de nes the best interest o  the child

All relevant actors must be ta en into consideration in determining the best 
interests o  a child including the ollo ing actors  ith a recognition that di ering 
cultural values and practices must be respected in ma ing that determination

a. the child s sa et

b. the child s ph sical  mental and emotional level o  development 
and needs  and the appropriate care or treatment to 
meet those needs

c. the child s cultural  linguistic and spiritual or religious 
upbringing and ties

d. the importance or the child s development o  a positive 
relationship ith his or her parent  a secure place as a anted 
and needed member o  the amil  and a stable environment

e. the importance o  continuit  in the child s care and the possible 
e ect on the child o  disruption o  that continuit

f. the ris  that the child ma  su er harm through being removed 
rom  ept a a  rom  returned to  or allo ed to remain in  the 

care o  a parent

g. the merits o  an  proposed plan o  care or the child

h. the child s relationship b  blood or through adoption

i. the child s vie s and pre erences  i  the  can be reasonabl  
ascertained  and

j. the e ects on the child o  a dela  in ma ing a decision.

A
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Appendix B

When is a Child in 
Need of Protection?

ection  o  the CFSA explains hen a child is in need o  protection

A child needs protection here

a. the child has su ered ph sical harm in icted b  the child s 
parent or caused b  the parent s un illingness or inabilit  to care 
and provide or or supervise and protect the child ade uatel

b. there is a substantial ris  that the child ill su er ph sical 
harm in icted b  the child s parent or caused b  the parent s 
un illingness or inabilit  to care and provide or or supervise and 
protect the child ade uatel

c. the child has been sexuall  molested or sexuall  exploited  
including b  exposure to or involvement in child pornograph  
b  the child s parent or b  another person here the child s 
parent ne  or should have no n o  the possibilit  o  sexual 
molestation or sexual exploitation and as un illing or unable to 
protect the child

d. there is a substantial ris  that the child ill be sexuall  molested 
or sexuall  exploited b  the child s parent or b  another person 

here the child s parent no s or should no  o  the possibilit  
o  sexual molestation or sexual exploitation and is un illing or 
unable to protect the child

e. the child has demonstrated severe anxiet  depression  
ithdra al  sel destructive behaviour  or aggressive behaviour 

to ards others  or an  other severe behaviour that is consistent 
ith the child having su ered emotional harm  and the child s 

parent does not provide  or re uses or is unavailable or unable 
to consent to the provision o  services  treatment or healing 
processes to remed  or alleviate the harm

f. there is a substantial ris  that the child ill su er emotional harm 
o  the ind described in paragraph e  and the child s parent does 
not provide  or re uses or is unavailable or unable to consent 
to the provision o  services  treatment or healing processes to 
prevent the harm

g. the child su ers rom a mental  emotional or developmental 
condition that  i  not remedied  could seriousl  impair the 
child s development and the child s parent does not provide  or 
re uses or is unavailable or unable to consent to the provision o  
services  treatment or healing processes to remed  or alleviate 
the condition

B
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h. the child s health or emotional or mental ell being has been 
harmed b  the child s use o  alcohol  other drugs  solvents or 
similar substances and the child s parent is unavailable  unable or 
un illing to properl  care or the child

i. there is a substantial ris  that the child s health or emotional or 
mental ell being ill be harmed b  the child s use o  alcohol  
other drugs  solvents or similar substances and the child s parent 
is unavailable  unable or un illing to properl  care or the child

j. the child re uires medical treatment to cure  prevent or alleviate 
serious ph sical harm or serious ph sical su ering and the child s 
parent does not provide  or re uses or is unavailable or unable to 
consent to the provision o  the treatment

k. the child su ers rom malnutrition o  a degree that  i  not 
immediatel  remedied  could seriousl  impair the child s gro th 
or development or result in permanent in ur  or death

l. the child has been abandoned b  the child s parent ithout the 
child s parent having made ade uate provision or the child s 
care or custod  and the child s extended amil  has not made 
ade uate provision or the child s care or custod

m. the child s parents have died ithout ma ing ade uate provision 
or the child s care or custod  and the child s extended amil  has 

not made ade uate provision or the child s care or custod

n. the child s parent is unavailable or unable or un illing to properl  
care or the child and the child s extended amil  has not made 
ade uate provision or the child s care

o. the child is less than 2 ears o  age and has illed or seriousl  
in ured another person or has persisted in in uring others 
or causing damage to the propert  o  others  and services  
treatment or healing processes are necessar  to prevent a 
recurrence and the child s parent does not provide  or re uses 
or is unavailable or unable to consent to the provision o  the 
services  treatment or healing processes

p. the child is repeatedl  exposed to amil  violence and the child s 
parent is un illing or unable to stop such exposure

q. the child is repeatedl  exposed to pornograph  and the child s 
parent is un illing or unable to stop such exposure  or

r. the child is in signi cant contact ith a person ho possesses 
child pornograph  and the child s parent is un illing or unable to 
prevent such contact.
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Appendix C 

Nunavut Child 
Welfare Contact 
Information

RCMP:  

 5 5200
C  2 5

Kitikmeot:
ce hours   0

mergenc   5

Kivalliq:
ce hours   5 5 0

mergenc

• Arviat   5
• a er a e  Chester eld nlet  hale Cove   5 2
• Coral arbour   5 5
• Ran in nlet  Nau aat   5 0
• ani ilua   522 0 0

ce hours   5 5
mergenc   5 50

North Qikiqtaaluk (Arctic Bay, Clyde River, Grise Fiord, Igloolik, 

ce hours   
mergenc   2

C
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Appendix D 

Roles and 
Responsibilities 
of Non-Signatory 
Partner Agencies

arious organi ations hich are not signatories to this Agreement have committed 
to addressing child abuse and neglect in Nunavut in collaboration ith the 
signatories. elo  is a list o  the non signator  artner Agencies and their roles 
and responsibilities.

he ublic rosecution ervice o  Canada C  is a ederal department 
responsible or prosecuting all Criminal Code o ences in Nunavut. he 

C commits to

• or  ith the RC  to provide advice regarding investigations 
pursuant to the C mandate

• upport and assist itnesses or court appearances to ensure the 
best evidence available is presented to the court  and

• or  collaborativel  ith relevant parties  such as the 
epartment o  amil  ervices  to ensure that decisions and 

actions ta en are in the best interest o  the child itness.

Licensed Child Care Facilities
icensed Child Care acilities are licensed b  the epartment o  ducation under 

the Child a  Care Act. his includes but is not limited to da care sta  teachers  
support persons and others or ing in a childcare setting. icensed Child Care 

acilities commit to

• nsure a private area is available to intervie  the child at the 
center ith a C  and or the RC

• rovide academic  social  and emotional support to the child  and

• rovide evidence and documentation in court 
proceedings i  re uired.

D

Surusinut Ikajuqtigiit    Nunavut Child Abuse and Neglect Response Agreement | 39



Representative for Children and Youth
he Representative or Children and outh ce commits to

• rovide general in ormation about child rights and or 
government services

• or  directl  ith the child outh  their amil  and service 
providers to express concerns and assist in resolving issues  and

• rovide advice and recommendations to the N on ho  to 
enhance programs  services  la s  and policies to create better 
outcomes or children and outh in Nunavut.
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