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MESSAGE FROM THE
MINISTER OF LANGUAGES

On behalf of the Government of Nunavut it is my pleasure to submit the
2017-18 Minister of Languages Annual Report, in accordance with the Official
Languages Act and Inuit Language Protection Act.

This report outlines and summarizes how government departments and
public agencies met their obligations under both Acts and the resources that
were used to meet these objectives. The Department of Culture and Heritage
plays a central role in administering and coordinating the implementation of

Nunavut’'s language Acts.

I would like to thank our employees, various organizations, agencies and
people who contributed and supported the promotion, growth, enrichment and

distribution of the official languages policies and programs for Nunavummiut.

Thank You

Honourable Margaret Nakashuk

Minister of Languages



UQAUSIVUT:
IMPLEMENTING NUNAVUT’S
LANGUAGE LEGISLATION

The Legislative Assembly of Nunavut adopted the
Official Languages Act and Inuit Language Protection
Act in 2008, two bills which were designed to enhance
the rights of the three linguistic groups in Nunavut:
Inuit, French, and English. These policies are also
aimed at creating positive measures to promote the

revitalization and use of Inuktut across the territory.

Ugausivut is the Government of Nunavut’s
comprehensive plan to implement Nunavut’s
language legislation—the Official Languages Act and

Inuit Language Protection Act.

Uqgausivut identifies objectives for Government of
Nunavut departments and public agencies to meet
their obligations under the language legislation. The
Minister tabled Ugausivut in the Legislative Assembly
in October 2012.

Ugausivut has three main parts:

e The Official Languages Act
e The Inuit Language Protection Act

¢ Management and accountability provisions

The Department of Culture and Heritage
administers two funding programs that support the
implementation of the language legislation and

Ugausivut:

e The Inuit Language Implementation Fund

e The Canada-Nunavut Agreement on French
Language Services and Inuktut Language
2016-17 to 2019-20 (formerly the Canada-
Nunavut General Agreement for the Promotion of

French and Inuit Languages)

This report presents the results these programs have
achieved, as well as other language-related activities

of the Department of Culture and Heritage.
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Inuit Language
Implementation Fund

The Government of Nunavut’s Inuit
Language Implementation Fund provides
$5 million annually to assist government
departments and public agencies in
their efforts to achieve the objectives set
out in Ugausivut. This fund is primarily
intended to strengthen capacity to
deliver programs and services in Inuktut,
so that delivery in Inuktut becomes a

regular part of operations and planning.

Canada-Nunavut
Agreement

From 1999 to 2015-2016, the
Department of Culture and Heritage
provided $1.45 million annually for
programs and services to be delivered in
French and approximately $1.1 million
annually to support community-based

Inuktut initiatives.

The Canada-Nunavut Agreement on
French Language Services and Inuktut
Language 2016-17 to 2019-20 marks a
renewed collaboration between Canada
and Nunavut for Inuktut Language
initiatives. The Government of Canada
contributed an incremental amount of
$1.9 to $4.5 million for French Language

Services and an incremental amount of

$1.5 to $5.1 million annually for Inuktut
Language. This enabled the territorial
government to expand a number of its
language programs, including increased
supports for grassroots projects across

the territory.

Management and
Accountability

These two sources of funding are
administered by the Department of
Culture and Heritage. The Department

is responsible for ensuring management
and accountability, including the effective
use of funds to achieve Ugausivut
objectives and the implementation of

Nunavut’'s language legislation.

The accountability provisions under the
language legislation require departments
and public agencies to submit detailed
qualitative and quantitative reports on

their efforts.

About this Report

This annual report presents the
implementation measures undertaken
and results achieved by many
departments and public agencies as well
as management and implementation
activities led by the Department of
Culture and Heritage during the fiscal
year 2017-18.
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LANGUAGE LEARNING AT
ALL STAGES OF LIFE

Government of Nunavut

Kindergarten to Grade 12: Department of
Education

This project is developing a series of books in Inuktitut and Inuinnagtun for
teachers and students to use in guided reading for the first seven levels

(Kindergarten) of the Roman orthography-based text gradient system.

Inuktut Guided Reading Resource Development
In 2017-18, the Department continued development of reading books
and teacher supports, including in-service video modules, a phonics
program, additional reading resources, and assessment tools. Resources
and activities included:
¢ Video training modules: A series of seven video training modules
to provide sustainable in-servicing on topics related to the
Uqalimaariugsaniq Guided Reading program. The modules were
included in a training package at the Nunavut Principals’ Conference
in September 2017.
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Assessment tools related to guided

reading:

e Astudent placement guide to help
teachers determine what level a
student should be placed in at the
beginning of the school year.

e Areader report which helps
teachers assess student
progress in order to advance to
the next level

These tools were included in a training

package at the Nunavut Principals’

Conference in September 2017.

Development of literacy centres:

Learning materials for literacy

centres including language games,

science-themed video modules,
ebooks, and flash cards. These
materials were included in a training
package at the Nunavut Principals’

Conference in September 2017.

Printing for Inuutsiarniq reading

series (Department of Health):

As part of its partnership with

the Department of Health, the

Department printed 20 health-

related books. All schools

received these books in 2017-18

as supplementary resources to

accompany Ugalimaariugsaniq.

Draft Inuktitut Language Arts

curriculum K-6: An update of the

Inuktitut Language Arts curriculum

to ensure reading levels in

Uqalimaariugsaniq are in alignment
with curricular outcomes. The draft
document was presented at the
Nunavut Principals’ Conference in
September 2017 for piloting in schools
during the 2017-18 school year.
Development of phonics program: An
Inuktitut phonics program to teach
students how to recognize and write
syllabics. This program was printed
in summer 2017 and included as
part of a training package at the
Nunavut Principals’ Conference in
September 2017.

Purchase of supplementary levelled
books for Nunavut schools: The
Department purchased books from
the Nunavummi reading series,
which match the levels found in

the Department’s guided reading
program. These books were
distributed to all Nunavut schools

in 2017-18 to provide additional
supplementary levelled books to
accompany school literacy programs.
Development of Inuktitut and
Inuinnaqtun stickers: A series of
Inuktut stickers to provide positive
feedback to students as they work
through the literacy activities. Based
on characters from the levelled
books, the stickers were printed and
distributed to schools in 2017-18.



Literacy Program

In 2017-18 the Department of Education
continued the development of the
Inuktut Ugalimaariugsaniq/Titigqiriniq,

a holistic Literacy program combining

all aspects of balanced literacy: reading,
writing, and word study in Inuktut for
young children. The program aligns with
the Inuktut Language Arts curriculum

and includes a series of progressively

difficult levelled reading books, as well as

assessment books and teacher support.

During this fiscal year nearly 200
reading resources and other materials
were created, printed and distributed
in Inuktitut and Inuinnaqtun to all 44

Nunavut schools.

The Department printed and distributed

36 guided reading books and associated

teacher resources in Inuktitut for Levels
9 to 11 (Grade 2) to schools. Also
created were guided reading resources
in Inuktitut for levels 12 to 14 (Grade
3) and distributed them to schools,
which included 36 student books and
associated teacher resources. Guided
reading resources in Inuinnagtun up to
Level 8 (Kindergarten to Grade 1) were
also printed and distributed to schools
in Cambridge Bay and Kugluktuk,
which included 70 student books and

associated teacher resources.

Additional funds were reallocated to
the Department of Education, allowing
the Department to develop an Inuktitut

phonics program to support early

language acquisition, to ensure students

could master sounds and advance in
the levels. Phonics kits were distributed
to all schools in January 2018, along
with songbooks, wall cards, a teacher

resource, and workbooks.

Additional leveled books in Inuktitut
from Levels 4-8 were also printed and
distributed to all schools to provide
supplementary reading material at the
foundational levels, which included

32 student books. A series of social-

emotional learning resources (five books

and a teacher resource) were created

and distributed to all schools in Nunavut.

All schools received sets of the Inuktut
Ugalimaariugsaniq/Titiqqiriniq program
binders and associated resources,
including a USB containing all resources
in digital format. In September 2017,

44 learning coaches received in-service

training on how to implement and use the

Inuktut Ugalimaariugsaniq/Titiqqiriniq

program in their respective schools.

While the Department completed
the development and distribution of
Inuinnaqtun levelled books for up

to level 8, lack of terminology and
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limited availability of the working

group members became an issue to
continue the development of guided
reading books for higher levels. As a
remedy, additional funds allowed the
Department to hold three terminology
development workshops and meet with
educators to make key decisions around
vocabulary and teacher instruction,

and to inform the development of
subsequent levels in Inuinnagtun. Given
the need to support the revitalization of
this dialect, the Department continued
to develop new guided books for early
levels to support the critical foundational
years in language acquisition and in the

development of young children.

It should be noted that while the
guided reading materials are designed
specifically for early grades, schools
make use of them in the higher grades
as well. The Department developed

a series of middle school resources,
including high-interest, low-vocabulary
magazines, and novel studies on
northern-themed books. Schools also
indicated a need for supports at the
middle school level and for reluctant
readers, outside of the guided reading
program. This input will inform planning
for 2018-19 and onward.

The Department recognizes that there
are limitations with regards to Inuktut
terminology in specific subject areas,
particularly in math and science, which
impact its ability to create materials at
the higher levels. As noted above this is of
particular concern in Inuinnaqtun, where
development of resources past Level 8

has stalled due to lack of terminology.

Family Engagement Resources
The Department of Education,

in partnership with Inuit Tapiriit
Kanatami (ITK) and Nunavut Tunngavik
Incorporated (NTI), is developing a family
engagement website that will house a
comprehensive collection of educational
resources, tools, games, and information
that families, students, educators,
District Education Authorities (DEA),

and community members can access

to help involve families in children’s
education and enhance the academic
achievement of students. The content
for this website was determined through
consultations across Nunavut and
contact with numerous organizations in

other Canadian jurisdictions.

The development of the website was

completed in 2017-18, with content in
all official languages. As resources are
developed, they are made available to

educators, children, teens and adults.
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Family Engagement

Family engagement encourages an environment of collaboration and support between
everyone who is invested in a child's success.

Parents, teachers, schools, family members, and the community all play a role in a child’s
education. Positive and caring relationships between these important people will help a child
feel supported, foster an environment of learning, and provide a sense of security.

Students who are supported by a community are better prepared to be successful in achieving
their academic and personal goals.

Honourable David
Joanasie

The Department of Education is working with Nunavut Teachers’ Association and Coalition of
Nunavut District Education Authorities to develop tools and resources to support family
engagement in all Nunavut communities. Minister of Education

The website includes 52 links for adults,
27 links for teens, 19 links for children
and 36 links for educators. Parents and
educators can search in three sub-
sections: Resources, Education and

Training, and Websites.

Nunavut Teacher Induction
Program

The Nunavut Teacher Induction
Program (NTIP) is an initiative led
by the Department of Education, in

collaboration with the Nunavut Teachers
Association (NTA).

The program aims to:

* Promote teacher retention by
addressing new educators’
orientation and mentoring needs

¢ Facilitate an informed and supported
transition for new educators into the
Nunavut school system

e Support new staff members’
understanding of traditional and
modern Inuit culture so they can
bring this knowledge into their
practice

e Support teachers’ development so
that it, in turn, enhances students’

academic achievements and learning

13
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In 2017-18 the following activities were

undertaken:

1. Completed a framework for a
Nunavut Teacher Induction Program
(NTIP) orientation website with
data analytics capability to monitor
utilization (http://ntip.gov.nu.ca)

2. Conducted research on best
practices for teacher orientation
and mentorship, focusing primarily
on the needs of Inuit educators and
NTIP graduates:

a. Performed national and
international research on
best practices for teachers in
orientation and mentorship,
focusing primarily on Indigenous
communities with Indigenous
language requirements to
support the needs of Nunavut
Inuit educators and NTEP

graduates

3. Completed a program framework

for orientation and mentorship.

Materials planned for completion in

2018-19 include:

a. School Leaders Quick Start Guide

b. Teachers Key Essentials Guide

¢. Inuit Cultural Competency
Training (ICC training) workshops

d. Inuktut Titiggirniq (Inuktut
Literacy Initiative) workshops

e. Communities of Practice

Adult Learning: Nunavut
Arctic College

Adult Language Acquisition
and Upgrading

The Adult Language Acquisition and
Upgrading program supports Inuit
Language learning at the post-secondary
level to all programs offered in the three
Regional Nunavut Arctic College

(NAC) Campuses.

NAC aims to increase Inuit Language
resource materials as part of the

Inuit Language and Culture Centre of
Excellence. This program involves the
development of an Inuit Language
immersion program to be offered by NAC
at Piqqusilirivvik Inuit Cultural Learning
Facility in Clyde River as well as the
development of online Inuit Language
credit courses that will be accessible

by the public. In addition, it will support
Inuit Language training at the community
level by providing two evening language
courses in the fall and winter semesters
in all 25 Community Learning Centres
throughout Nunavut. The courses will be

delivered by contract instructors.

In 2017-18 NAC hired six Inuit Language
instructors and one manager for
resource development and engaged an
additional person on contract to provide

assistance until the resource developer



position is staffed. The hiring process is Sept. 6-22 at Cambridge Bay:

also in progress for an Inuit Language e Course: History of Inuit Language
coordinator position; once this position is and Culture

filled NAC will initiate the Inuit Language e Level: University

Immersion Instructor staffing process. e Participants: Nine

Also in 2017-18 there were two courses Nov. 13-28 at Cambridge Bay:
delivered, and 23 students completed e Course: Inuinnagtun Phonology and
the courses as follows: Orthography
e Level: Adult Basic Education 110-120
e Participants: 12

Table 1: Adult Language Acquisition and Upgrading: Resource Development

1 | Inuit Laws: Tirigusuusiit, Piqujait, and Maligait Book

2 | Inuit Worldviews: An Introduction Book

3 | Inuit Languages and Dialects: Inuit Ugausigatigiit Book

4 | Avatimik Kamattiarniq: Arctic Ecology & Environmental Stewardship Book

5 | Inuktitut: A Multi-Dialectal Outline Dictionary (with an Aivilingmiutaq Base) Book
(Reprint)

6 | Hunting Polar Bear in the Winter (Hunter Education Series) Book
Too Many People: Contact, Disorder, Change in an Inuit Society 1822- Book
2015

8 | Thou Shalt Do No Murder: Inuit, Injustice, and the Canadian Arctic Book
“The Caribou Taste Different Now”: Inuit Elders Observe Climate Change Book
(Reprint)

10 | The Hand's Measure: Essays Honouring Leah Otak Book

11 | Qullig Terminology (produced for and funded by Inuit Ugausinginnik
Taiguusiliugtiit (IUT, The Inuit Language Authority)

12 | The Qaggiq Model: Toward a Theory of Inuktut Knowledge Renewal Book

13 | Kangiryuarmiut Inuvialuit Ugauhiitaa Numiktitirutait Book

14 | Kivalliq Oral History Collection Film/Audio

15 | Hunting Polar Bear in Winter (Film collaboration with Dept. of Education) Film

16 | Digitizing oral histories and other analog cultural content Audio
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Given the challenges with recruiting an
Inuit Language immersion instructor

as well as finding accommodation for
students, NAC is limited in this course
offering/delivery. However, to remedy this
situation, it was decided to offer only two-
week courses in Inuit Language Immersion

with a maximum of four to six students.

Resource development was a success
this fiscal year with 16 publications
(greatly exceeding the target of nine)
including 13 books (totalling 4,109
pages), two films and one audio
resource (Table 1: Adult Language
Acquisition and Upgrading: Resource

Development).

Interpreter/Translator
Training Program

This program increases the number of
instructors in the Interpreter Translator
program, which are in demand in

Nunavut, especially in legal, health and

other government departments.

During the 2017-18 fiscal year there
were 43 classes with 438 students, all
in Igaluit. Courses included (Table 2:
Interpreter Translator program courses:
2017-18).

Table 2: Interpreter Translator Program Courses: 2017-18

Aboriginal Language 110 16
Aboriginal Language 120 13
Aboriginal Language 130 12
Aboriginal Language 140 28
Aboriginal Language 115 20
Aboriginal Language 125 20

Applied Research 12

Applied Translation 9

Business for Interpreter Translator | 6
Computers in Education 16
Dialectology 12 (2 classes)
Experiences in Communication 14
Interpreting in the Legislature 6

Intro. to Inuit Studies 6

Intro. to Northern Government 6

Inuktitut Orthography & Grammar | 30 (2 classes)
Inuktitut Phonology & Morphology | 28 (2 classes)
Land Claim History & Negotiations |6
Language Analysis 6
Language Change 6

Legal Interpreting | 8

Legal Interpreting Il 5

Legal Interpreting lll 6

Legal Module 5 6

Medical Interpreting | 12
Medical Interpreting Il 10
Medical Interpreting lll 28 (2 classes)
Medical Interpreting IV 17

Medical Interpreting V 7
Morphology & Syntax




Special Topics in Language Revitalization
COURSE NAME ENROLLMENTS

(Oct. 30-Nov.4, 2017)

Practicum | 5
Practicum I 6 This course covers Inuinnaqtun
Professional Development 11 approaches and teachings relating to

Professionalism & Self Care the connections between language, the

Simultaneous Interpreting | land and the ocean. Suffixes relating to

5
6
Simultaneous Interpreting I 8 location and proximity are explored, (e.g.,
2
7

Special Project I inside, outside, on the land, sky, water,

Traditional Health Practices: on the beach, etc.) Cultural relation to

Healing foods, plants, medicines, animals, and

Translation Methods 8 clothing etc. is discussed as well as

lunar and solar cycles, tidal movements,
Certificate in Aboriginal seasonal patterns and weather.
Language Revitalization

This program supports the urgent

Six students attended and completed

the course in four communities:

need for more language revitalization Kugluktuk, Cambridge Bay, Gjoa Haven

programs in Nunavut. Working with the and Igaluit.

University of Victoria, Nunavut Arctic
Introductory to Linguistics for Language

Revitalization (Jan. 29-Feb. 3,2018)

College (NAC) continued to implement

this language revitalization certificate

program offered in Nunavut. The An introduction to the study of language
program is offered to students who are and linguistics, providing a foundation for
passionate about the preservation and understanding language revitalization.
promotion of the Inuit Language. Topics included: the nature of sound

systems and how they relate to

Though there were no Aboriginal orthographies, literacy, word structures

Language Revitalization certificates and dictionaries sentence structures

awarded in 2017-18, four courses were and understanding texts, meaning and

delivered, and 20 students completed vocabulary linguistic aspects of language

the courses. acquisition and historical change.

Five students completed the course
in three communities: Kugluktuk,

Cambridge Bay and Gjoa Haven
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Language Revitalization and Social Action
(Feb. 5-10, 2018)

This course analyzed the principles

of language learning and language
acquisition in situations of language loss,
and examines appropriate ways in which a
range of formal and informal approaches
to language teaching can be utilized.
Topics included: forms of language
acquisition, teaching and learning
strategies, how strategies are related to
community needs and goals, and the role
of community and community members

in teaching and learning.

Six students completed the course in
four communities: Kugluktuk, Cambridge

Bay, Gjoa Haven and Iqgaluit.

Inuinnaqtun Language Level | (Feb. 12-
17,2018)

Instruction in Inuinnaqtun language

at an introductory level, focusing

on the spoken language. Learning
objectives included basic conversation,
sentence formation, storytelling, fluency
development, and the relationship of
the language to cultural expression and

revitalization.

Three students completed the course in
Kugluktuk and Cambridge Bay.



Language of Work

With respect to the commitment of
promoting Inuktut as a language of work
within the territorial public service, the
following GN departments led efforts to
support the enhancement of language
training programs made available to

Government of Nunavut employees.

Nunavut Arctic College

Inuktut Language Training for
Public Servants

Nunavut Arctic College was challenged
by a lack of staffing capacity in

2017-18; therefore, only a small portion
of the allocated funding was used for the
development of resources aiming at a
blended approach. These resources are

used for face-to-face instruction.

Most of the funds were reallocated
to the Department of Education for
the Inuktut guided reading resource

development.

Inuit Ugausinginnik
Taiguusiliuqtiit (1UT)
Inuktut Language Incentive
Program

Though Inuit Ugausinginnik
Taiguusiliugtiit (IUT) faced with many
challenges in 2017-18, they exceeded

their 20% completion of language

assessment tests. Challenges varied
from cancellation of flights due

to weather, to not having enough
applicants in smaller communities,

and dealing with different dialects and
difficulty finding local assessors. One of
the remedies, though not ideal, was to

conduct interviews by telephone.

There were 451 applicants, of which
125 (27%) were assessed, at the

following levels:

e levell=16
e Level2=95
e level3=14

Department of Health

Medical Terminology Training
Workshops

This project provides funding to the
Department of Health to improve
communications and services to the
public in Inuktut. This is especially
important for ensuring accurate
assessments and understanding

between providers and clients.

The purpose of this project was to
provide two medical terminology courses
each year to:

e Improve the delivery of medical

services in Inuktitut
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e Expand the vocabulary available to In January 2018, the Department
interpreters of Health, in conjunction with NAC,

¢ Enhance communication skills of offered Medical Terminology Module
interpreters when working one-on- Il (Physiology) in Rankin Inlet. Staff
one with clients in a clinical setting. members were able to stay in the

college residence, thus reducing

This project also included a review accommodation costs, and enjoyed

of current subject:specific language the convenience of being in the same

terminology workshops and identifies building as their classroom. A language

other areas in need of development instructor from the college taught the

(e.g. palliative care, physician assisted language component of the course, and

dying, dialysis, mental health, substance a licensed practical nurse from lgaluit

abuse). taught the clinical portion of the course.

In 2017-18, the Nunavut Arctic
College (NAC) offered the medical

terminology courses as part of their

Twenty Inuit department staff members
(clerk interpreters and administrative

assistants) attended training sessions in

regular academic calendar, within the the following communities:

Interpreter-Translator program. The . Arctic Bay

number of Department of Health staff . Cape Dorset

who can take these courses each year is

Igloolik
dependent upon the number of students .
Iqaluit
enrolled in the first- and second-year . .
e Kimmirut

Interpreter-Translator program. . Pangnirtung

Table 3: Medical Terminology Workshops 2017-18

Module ‘ Date ‘Training Location ‘ Number of Staff
Il - Diseases Sept. 6-21, 2017 lgaluit 5
V - Mental Health Sept. 25-0Oct. 12,2017 lgaluit 1
IV - Ailments Nov. 7-24,2017 lgaluit 5
Il - Physiology Jan. 30-Feb. 9,2018 Rankin Inlet 5
| - Anatomy Feb. 19-March 9, 2018 lgaluit 4




Language Promotion and Revitalization

Department of Economic
Development and
Transportation (EDT)

With respect to the commitment to
support the revitalization and promotion
of Inuktut, several initiatives were
undertaken in 2017-18.

Inuit Language Music
Productions

Support for Nunavut's burgeoning music
industry, specifically through funding of
Inuit Language music recording, helps
to create an environment where artists
and others can create, teach, and share
art and performances as a means of

transmitting language and culture.

Since 2013-2014, the Department

of Economic Development and
Transportation has provided funding
assistance for the costs of professionally
producing music, including studio time,
recording costs, mixing, editing and

travel to recording studios.

The Investing in Nunavut's Music
Industry Fund supports Inuit Language
use and revitalization and the
Government of Nunavut commitment
under Ugausivut, the comprehensive
plan pursuant to the Official Languages

Act and Inuit Language Protection Act.

Musicians that receive funding range

from emerging talent to established

artists and come from all regions of

Nunavut.

In 2017-18 CDs were produced by the

following artists:

Colleen Nakashuk (Aasiva) (Igaluit):
Performing as Aasiva, this Inuk
singer-songwriter from Pangnirtung
is set to release her debut album
Aasiva June 8, 2018 under her new
record label, Aakuluk Music. Inuktitut
lyrics and throat singing elements
are interwoven throughout her songs
Inukshuk Drum Dancers (lgaluit):
The Inuksuk Drum Dancers had a
busy year performing traditional and
contemporary Inuit music in lgaluit
and across Canada. The group
represented Nunavut at the Arctic
Winter Games in the Northwest
Territories in March 2018

Northern Haze, Siginnaarut
(Igloolik): It's been 33 years since
these ground-breaking rockers

from Igloolik recorded their first
indigenous-language rock album.
Now, they're preparing to release

a new album titled Siginnaarut

in November 2018, featuring 10

original songs

21
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e The Jerry Cans, Inuusiq/Life (Iqaluit):

A band with lyrics written primarily
in Inuktitut, who combine traditional
Inuit throat singing with folk music

and country rock

Inuit Language Film
Productions

From 2013-14 to 2017-18, the
Department of Economic Development

and Transportation has provided

Nunavut Film Development Corporation
with $200,000 annually for its Inuit

Language Incentive for film. The program

has been very successful over the last
four years, supporting an impressive
number of film and digital productions.
In 2017-18 the following projects were
funded:
e How Nivi Got Her Names (Laura Deal)
e Way of the North (Sarah McNair-
Landry)



e What's My Superpower? (Justin
Heymans)

¢ Northern Haze: Living
Legends (Andrew Morrison)

¢ Nunavummi Mamarijavut Season
One (Inuit Broadcasting Corp.)

e Uakallanga! Season One (Inuit
Broadcasting Corp.)

e One Day in the life of Noah Piugattuk
(Kingulliit Productions Inc./Kunuk
Cohn Productions Inc.)

e Takiginai Web Series Four (Inuit
Broadcasting Corp.)

¢ Pituqgait - Web Series Three (Inuit
Broadcasting Corp.)

¢ Uqalig & Kalla Shorts Season One

(Tagqut Productions Inc.)

Department of Culture and
Heritage (CH)

Community Radio Grants and
Contributions

This project provided grants to community
radio stations across Nunavut. The

main source of funding for community
radio station grants is the Culture

and Heritage Branch, which provides
$150,000 annually. The Inuit Language
Implementation Fund also provided

support to community radio stations.

In 2017-18 the following community

radio initiatives were funded:

Elders Radio Show (Sanikiluaq)

Funding was used to support radio
programming between 5:00am and
10:00am, five days per week to discuss
events and concerns of Elders in the
community of Sanikiluaqg. This program
provides social interaction for Elders
who often are unable or do not want

to leave their homes, improves the
mental health of Elders, and passes on

traditional knowledge to the community.

Igloolik Radio Show (Igloolik)

Funding for radio programming was used
to communicate with residents in the
event of emergency as well as providing
opportunities to discuss events and

news in Inuktitut.
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Local Radio Grant (Kimmirut)

Local radio is the heartbeat of this
community and this program allows the
community to share experiences, events,

opportunities, etc. in Inuktitut.

Community Radio (Kugaaruk)

Two to three people operate the
Kugaaruk radio station and share
responsibility for bilingual English/
Inuktitut programming. There is a
program schedule including news,
community events, interactive
discussions, music, etc. This year
funding was used for programming
Monday to Friday 11:30am to 1:30pm
and 6:00pm to 8:00pm.

Community Radio Program (Grise Fiord)
Public and agencies use local radio

to convey local messages and
announcements, primarily in Inuktitut. In
Grise Fiord, funding was used to support
radio programming Monday to Friday
10:00am to 12:00pm.

CFRT Radio Equipment (Association des
Francophones du Nunavut)

CFRT 107,3 is Nunavut’s only French
Language radio station. Funds were
used to purchase and install equipment

for broadcasts and programming.

Community Radio (Gjoa Haven)

The Gjoa Haven community radio
station is considered a significant
community asset that operates daily

in both Inuktitut and English. Radio
programming is part of the community’s
preservation and growth of culture and
heritage. Funding was provided for staff,

furniture, equipment and phone lines.

Akunniq Radio Station (Clyde River)
Funding was provided for community
radio broadcasts, public service
announcements and local programming,
including the following categories:
mentorship, education, health, youth,

Elders, and religion.

Inuktut Language Initiatives

The protection and promotion of Inuit
culture was possibly the most important
reason for the creation of Nunavut, and
language is one of the most important
elements of Inuit culture. Funding the

Government of Nunavut receives under

the Canada-Nunavut Agreement on
French Language Services and Inuktut
Language is an important contributor
to our continued efforts to support

the work of Nunavut communities

and partners in the recognition,



revitalization, preservation, use and

development of the Inuit Language.

The Government of Nunavut set out to
meet the following two objectives with
respect to Inuktut initiatives under the
Agreement:

1. To support the preservation, use,
and promotion of Inuktut at the
community level

2. To provide for the monitoring and
evaluation of the Inuktut component

of the Agreement

All funding under the Agreement was
dedicated to the first objective. The
Government of Nunavut has proven
particularly successful in ensuring
intergenerational linguistic transfer
from Elders to youth. Other past
initiatives have included preservation
of oral history through audio and video
recording and the development and

production of written material in Inuktut.

The second objective was supported in-
kind by the Government of Nunavut. This
ensured that the Inuktut component of
the Agreement supports the objectives

of Nunavut’s language legislation while
overseeing the administration of supports
for the preservation, use, and promotion

of Inuktut at the community level.

The Department of Culture and Heritage

provides grants and contributions to

community-based initiatives in language
revitalization, resources, planning, and

development.

Twenty-one community-led language
initiatives were undertaken in 2017-18,
involving over 1,000 persons from across

Nunavut. Following is a summary:

Learning to Write in Inuktut
(Kitikmeot Inuit Association,
Cambridge Bay)

This project involved reviewing the

KIA Language Framework to enhance
exposure of oral language and increase
speakers, support language programs

and improve writing systems.

Twenty-seven Kitikmeot Inuit were
brought together in Cambridge Bay to
share, review and discuss language
achievements and milestones and

worked on writing in Inuktut.

KIA hired an Inuktut facilitator to lead
discussions and plan sessions, and he
concluded with recommendations on how
to improve language transmission and
learning in the Kitikmeot for:

e Partnerships and networking

e TV training

e Drumming

* Arts

* Publishing

e Community initiatives
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Developing Inuinnaqtun
Language Revitalization
Resources from
Ethnographic Sources
(Pitquhirnikkut llihautiniq/
Kitikmeot Heritage Society (KHS),
Cambridge Bay)

The Kitikmeot Heritage Society developed
a new and expanded version of the
Inuinnaqgtun-English Dictionary as well

as a book of oral traditions and drum
dance songs from oral and linguistic
resources. The Firth Thule Expedition
documented this information in 1923-
24. The new dictionary will be expanded
to include terminology and vocabulary
from linguistic materials and texts from
the Expedition. A new book containing 53
stories and 30 songs transcribed from
the expedition will be published in the 5th
Thule Expedition Atlas.

A new word list will be integrated into an
online application based in the Inuktitut
Lexicon Atlas that will be adapted to
create an Inuinnaqtun Language Atlas

module.

Nunavut Hitmakerz Phase 3
(lgaluit)

The latest phase of this multi-year
project involved two community-based
music workshops designed to engage

and inspire Nunavummiut youth.

Nunavut Hitmakerz aims to end the
cycle of cultural loss by providing youth
the tools to make music through song
writing and music-production workshop

tours across Nunavut.

Nunavut Hitmakerz has four objectives:

1. Promote confidence and self-esteem
for Nunavummiut

2. Strengthen and celebrate Inuit
culture

3. Provide marketable skills training

4. Expand community capacity by
promoting career development

opportunities

Workshops and community concerts
were held in lgaluit and Cambridge
Bay. Hitmakerz spent four days in each
community and hosted free community
concerts followed by several days of
instructor presentations, motivational
speaking, song writing and music

production workshops.

Takuginai Webisodes:
2017-18 (Inuit Broadcasting
Corp., lqaluit)

The project provided funding for the
continued production of Takuginai, IBC's
educational web television program for
children. Takuginai promotes the use of
Inuktut and enhances cultural identity
among young Inuit as entertainment,

teaching, life skills and cultural concepts.



The show produced 26 fifteen-minute
episodes that were available online or on
DVD. The webisode format of the show
encourages interactivity for children. All
DVD copies are provided to every primary
school in Nunavut for classroom use

and to every community centre, licensed

daycare and library.

Each episode focuses on a central Inuit
cultural value or educational theme
in Inuktut such as anti-bullying, Inuit

clothing, traditions, or hunting.

Child Inuktitut Literacy
(llisagsivik Society, Clyde River)

The excellent programs at llisagsivik

have increased the number of children

between the ages of five and 14 who can

read and write in Inuktitut, improved pre-
literacy education for preschool children,
and increased materials for Inuktitut
literacy instruction in Clyde River.

e After-School Literacy program: Thirty
children participated in the After-
School Literacy program at the
llisagsivik Family Resource Centre.
The children focused on Inuktitut
reading, writing, literacy games and
had a healthy snack. Inuktitut literacy
incorporates many cultural activities
including crafts, stories from Elders, as
well as traditional games and seasonal
activities. The activities are held
Monday-Friday from 3:30-5:00pm.

Tutoring Initiative: llisagsivik literacy
teachers offered extra support to
school children by working with
them one on one in the after-school
program. The llisagsivik teachers
also work with local schoolteachers
to identify students that require
extra help. Participants received
focused support in Inuktitut and
have access to the unique learning
materials offered at llisagsivik.
Preschool Initiative: llisagsivik
initiated an Inuktitut Literacy
program during a Parents and Tots
program. Literacy teachers assist
regular preschool teachers to design
lesson plans and teach pre-literacy
skills in Inuktitut. Lesson plans
emphasize Inuit culture and rely

on use of traditional stories, crafts,
songs and games. The program ran
5 days/week from 1:30-3:00pm.
Literacy Radio: A weekly Children’s
Literacy Radio Show was aimed

at preschool (daytime show) and
school-aged children (evening
programming). During these shows
Inuktitut and English stories are
read by teachers, visiting community
members, Elders and children. The
radio show also hosted Inuktitut

literacy games and call-in contests.
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Inuktut Board book -
Singular, Dual, and Plural—
One, Two, Many/<ICP>/<®,
LsP®, I A€, written by
Monica Ittusardjuat (Nunavut
Bilingual Education Society, lgaluit)

This project involved producing,
distributing and providing access to a
valuable Inuktitut reading resource. The
book is a full-colour Inuktitut board book
for young children to teach them how to
correctly recognize when to use singular,
dual and plural nouns. The publication is
used as an Inuktitut educational resource
that will support Inuktitut language
programs in preschools, daycares and

kindergarten across Nunavut.

Six-hundred Inuktitut board books

were distributed across Nunavut, and

a digital copy made available as a free
download. The book was developed in
collaboration with an Inuit working group

of experienced Inuktitut educators.
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Inuktitut Animal Book—
Walrus—Animals
lllustrated: Walrus/<{AA\S®,
written by Herve Paniaq,
illustrated by Ben Shannon
(Nunavut Bilingual Education
Society, Igaluit)

A project to produce and distribute a
full-colour Inuktitut book for children and

youth about the walrus (aiviq).

The intricately illustrated book includes
a mixture of science animal facts and
Inuit traditional knowledge suitable for
young readers. It also contains first-
hand accounts from Inuit hunters and

interesting facts about walrus biology.

Animals lllustrated: Walrus promotes
Inuktitut by exposing students to
Inuktitut terminology associated with
walrus anatomy, traditional uses and
hunting techniques. Eight-hundred

copies were distributed across Nunavut



and a digital copy of the Inuktitut book
is available as a free download. Copies
were distributed to every school, library

and educational facility across Nunavut.

Inuktitut Animal Book—
Arctic Wolf—Animals
lllustrated: Arctic Wolf/
DPPSseCseIPBC qLP*MC,
written by William Flaherty,
illustrated by Sean Bigham
(Nunavut Bilingual Education
Society, Iqaluit)

A project to produce and distribute a
full-colour illustrated Inuktitut book for

children and youth about the arctic wolf.

This richly illustrated book is a mixture of
science animal facts and Inuit traditional
knowledge for young readers. It contains
first-hand accounts from Inuit hunters,
facts about Arctic wolf biology and
information about traditional Inuit uses

for Arctic wolf.

Animals lllustrated: Arctic Wolf increases
Inuktitut literacy and proficiency in addition
to assisting Inuit educators with Inuktitut
language programs across Nunavut. Eight-
hundred copies were distributed across
Nunavut and a digjtal copy is available as
a free download. Copies were distributed
to every school, library and educational

facility across Nunavut.

Inuktitut Storybook —
Takannaaluk—Takannaaluk
(bilingual) written by

Herve Paniaq, illustrated
by Germaine Arnaktauyok
(Nunavut Bilingual Education
Society, Igaluit)

This full-colour Inuktitut storybook

for children about the legend of
Takannaaluk introduces children to

an Inuit traditional story. The book

was developed about the legend of
Takaannaaluk (mother of sea mammals),

in consultation with Igloolik Elders.

This Inuktitut book will support literacy
with a culturally relevant, engaging story
that children can read in Inuktitut. It

will expose children to a traditional Inuit
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story, regional diversity with story and
the rich storytelling among Inuit. Eight-
hundred copies were distributed across
Nunavut. A digital copy is available

as a free download and copies were
distributed to every elementary and
middle school, library and educational

facility in Nunavut.

Inuktut Children's

Film Festival (Various
Communities) (Nunavut
Bilingual Education Society, lgaluit)

This project is an Inuktut film festival in
support of Inuktut Language Month. The
festival provided an opportunity to listen
to traditional stories and knowledge
being shared across Nunavut as well as

showcasing Inuktut.

An Inuktut Film Festival package was
developed that included a DVD showing
1.5 hours of Inuktut films, an Inuktut
Film Festival Program Guide, Facilitator's

Handbook and an awards sheet.

Children attending the festival voted and
the winner for best short film was: The
Owl and The Lemming. The film The Fox
and The Chickadee received Honourable
Mention. Copies of the Inuktut film
festival package were sent to every

school, library and educational facility.

Inuktitut Storybook —
Kiviug and the Bee Woman,
written by Noel McDermott,
illustrated by Toma Feizo
Gas (Nunavut Bilingual Education
Society, Igaluit)

A full-colour Inuktitut book about

a traditional Inuit legend—Kiviug.

This publication features one of the
challenges Kiviuq faced on his journey
home, and the story includes an

important message for the reader.

Kiviug and the Bee Woman introduces
youth to an Inuit story in Inuktitut.

This fun, engaging book will also be a
resource to parents, and middle and

high school teachers.



Eight-hundred copies were distributed
across Nunavut, and a digital copy is
available as a free download. Several
copies were sent to every school and

library in Nunavut.

Inuktitut Cooking Book
from Igloolik (Nunavut Bilingual
Education Society, lgaluit)

The Inuktitut Cooking Book from Igloolik
is a tribute to traditional Inuit food that
reinvents old recipes and creates new
recipes for country food. Recipes were
tested and developed by people from
Igloolik with ingredients accessible in

the community.

The book is geared towards families by
providing them with tips and knowledge
about healthy cooking, in simple

recipes. The text is enriched by Elders’
testimonies about their vision of food
evolution in Nunavut. The book is divided
into several sections: soup, appetizers,

entrees, desserts and snacks.

Eight-hundred copies will be distributed
across Nunavut, and a digital copy is
available as a free download. Also,
several copies were sent to every school
and library.

Mrede [N Tty b oplansy
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Blocks to a Home Through
Inuinnaqtun Language
(Pitquhirnikkut llihautiniq/
Kitikmeot Heritage Society,
Cambridge Bay)

This project involved delivering an
intensive language literacy program
with a language specialist and Elders
in Cambridge Bay. The project brought
together community members through
the Moms and Tots program, Day Care,

and After-School program.

All programs were run by a language
specialist in Inuinnagtun literacy that
worked with three different age groups.

The programs were tailored for each
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group and held in conjunction with the
Elder In-Residence Knowledge Holders
that provided support. Programs
included: language storytelling in
Inuinnagtun, reading from English-
Inuinnagtun, language lessons for
sentence building, and culturally
relevant crafts.

The goals of each program are to
dramatically increase youth rates of
Inuinnagtun language reading, writing
and comprehension by providing access

to Inuinnaqtun speakers and resources.

Uqalimaarviginnga (llitagsiniqg-
Nunavut Literacy Council,
Cambridge Bay)

This project involved recording,
illustrating and digitizing two children’s
stories from Nunavut. Two existing
children’s stories were also digitized and
lllitqasiniq’s reading application was

populated with the new reading material.

lllitagsinig worked in collaboration with
Pinnguaq to develop an application to
support increased access to children’s
stories in Inuktut and to contemporary
tools and methods of Inuktut Language/

literacy development.

The application is a free download
and will support the development of

resources in still illustration, video and

audio. It includes culturally relevant
and fun Inuktut stories for children that
they can read with or without audio

accompaniment.

This tool is an ideal support to parents
who do not have strong Inuktut
Language skills but want to read along
with children and support their language

and literacy skKill development.

Kiviuq Returns: Inuit

Language Theatre for
Nunavut Communities
(Qaggiavuut Society, lgaluit)

IR PADS B>

Through this theatre project Nunavut
children and youth were able to engage
in workshops to discuss how the legend
of Kiviuqg teaches resiliency, humour
and courage. Workshops were taught
throughout Nunavut through performing
arts-theatre, dance and music focusing.
The purpose of the workshops was to
discuss self-regulation, communications,

empathy and emotion management.



A cast of four to five Inuit actors and
musicians from all three Nunavut
regions and two Inuit youth sound/light
technicians developed and taught the
workshops. Seven Inuit youth provided

logistical support.

The production toured 13 communities in
2017-18. In each community, the Kiviug
team worked with groups of between 30-
50 children and youth between the ages
of 11-17, teaching them stories, songs,
and drum dances from the production
and working with those interested in the

technical aspects of the show.

Following each community workshop,
the Kiviug team performed a show with
the youth participants for the schools
and the community. Each performance
incorporated Inuit actors, musicians,

Elders and youth.

Qitirmiut Inukut Campaign
Phase 2 (Kitikemot Inuit
Association, Cambridge Bay)

This project promoted Inuinnagtun

through the publication and distribution
of a DVD containing interviews in

Inuinnaqtun.

Community clothing design contests
were also hosted in partnership with
Hinaani Designs, and feasts were held in
each community along with a local radio

campaign promoting Inuktut.

Inuktitut Music Summit
(Unaaq Cultural Society, lgaluit)

Held in lgaluit from May 19-22, 2018,
this event brought together Inuit
musicians from across Nunavut. The
focus of the summit was building
awareness of the challenges and
opportunities Nunavut artists face when

creating Inuktitut music.

Ten of Nunavut’s top Inuit musicians
were invited to Iqaluit to discuss the
challenges they face and to identify
methods to overcome the challenges.
Workshops were held to increase
participants knowledge and confidence

to continue to create music in Inuktitut.

Several artists from the south were
invited to provide Inuit artists with their
expertise and knowledge of the music
industry. Recording studio personnel,
booking agents, festival promoters and

label executives also attended.

Workshops and events were held
throughout the community and public

performances were staged as well.

33



Annual Report
2017-2018

34

Nunavut Film Circuit
(Nunavut Independent Television
Network (NITV), Igloolik)

NITV partnered with local organizations
in each community to install mobile
digital cinema projectors (a community
cinema) and offer weekly screenings

of Inuktitut films by Isuma Productions,
Arnait Video, Inuit Broadcasting Corp.
and other independent filmmakers

in Nunavut. Three Inuit were hired to
conduct communications/outreach,

coordinate and organize the screenings.

Ten communities (Arviat, Rankin Inlet,
Pond Inlet, Cambridge Bay, Cape Dorset,
Chesterfield Inlet, Gjoa Haven, Igloolik,
Hall Beach, Kimmirut) were selected for
permanent installations of digital cinema
projectors to allow regular screenings
from the online archive of Inuktitut

films on Isuma TV. Ten projector kits
were delivered to these communities,
each including a hard drive containing
100 films. Six video trailers were also
shared to provide information from
experienced filmmakers on how young
Inuit filmmakers can get started in their

own communities.

Showing the films generated increased
interest in Inuktitut filming. As a result,
NITV delivered information sessions
and shared resources to help those

interested in becoming filmmakers.

llitivut
Hakugihivaalirahuluhu
(Embracing our Roots) Phase I
(Ovayok Broadcasting Society,
Cambridge Bay)

A weekly radio program focusing on Inuit
culture and language was produced

to preserve local stories, legends and
memories. The goal of the project was to
present culturally relevant programming
by utilizing Elders as resources that are

fluent in Inuinnaqtun.

Elders and bilingual community
members shared their knowledge and
experiences of life on the land. Elders
were interviewed in their homes if they
were unable to attend the radio show. All
of the programming was recorded and

played during a weekly timeslot.

The program also included attending
and recording a two-week Inuinnaqgtun
course held in Cambridge Bay, recording
it and playing it back on the radio. This
allowed any community member to learn

new language skKills.

The project created opportunities to
learn new skills, stories, legends about
traditional life while also promoting

language transmission.



Qitirmiut Elders Assessing
their Qitirmiut Language &
Cultural Status & Planning
(Kitikmeot Inuit Association (KIA),
Cambridge Bay)

Five Elders from each community in
the Qitirmiut to were brought together
to discuss language preservation and

revitalization.

Topics discussed included KIA's
language framework projects and
programs, drum dancing, on the land
camps, healing, and story sharing.

A language proficiency model was
also introduced and reviewed by the
Elders. The model provides a baseline

assessment of language proficiency.

The seven-day gathering included
workshops, evening activities for

participants and a community feast to

provide an update on language activities.

The gathering was documented by

the local TV network, and individual
interviews profiled each Elder. This will
ensure that their knowledge and wisdom

is captured for all community members.

Sharing Our Stories and
Practices (Kitikmeot Inuit
Association, Cambridge Bay)

Drum dancers, singers and storytellers
came together to share the stories of
songs and determine how to revitalize

stories that were historically forbidden.

Participants also attended the launching

of a drum dance songbook and held
public drum dancing performances
to share what was learned in the

workshops.

Five people from each Kitikmeot
community were brought to Cambridge
Bay for a week of planning and
terminology development. One facilitator
fluent in the Nattilingmiut dialect was

hired to coordinate discussions.

Sharing of stories through drumming
and song deepened participants’
understanding of Kitikmeot Inuit history,
tradition, rules, values and respect
systems. It was noted that there are
many knowledge gaps on the topic of
drum dancing due to language loss

and lack of cultural transfer between

generations.
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LANGUAGE OF SERVICES
TO THE GENERAL PUBLIC

Territorial Institutions

Department of Health

Health Services in Inuktut

The Department of Health is responsible for providing
communications and services to the public in Nunavut’s official
languages. This is especially important in the context of health
services, in order to ensure understanding between the provider

and client, and accurate assessments.

In fall 2017 the following two documents were completed by a

consultant:

e Preliminary Evaluation Report on the Department of
Health Capacity Assessment to Offer Services in Inuktitut,
Inuinnaqtun and French

e Government of Nunavut, Department of Health Capacity
Assessment to Offer Services in Inuktitut, Inuinnaqtun and

French: Options Report



These two reports form a strong
foundation for the development of the
Department of Health Language Plan
(i.e., actions, communications, costs).

A plan identifying actions, expected
outcomes and timelines from short term
(1-2 years), to medium term (3-5 years)
and long term (5-10 years) was drafted
on March 15, 2018.

Department of Justice

Legal Translation and
Interpreting Services (Court
of Justice and Legal Division)
The provision of interpreting services

is an essential part of Nunavut Courts

Services. Interpretation is required daily.

Funds were used to partially offset the
salaries of three Inuktitut legal translator
positions in the Department of Justice, as
well as contracted interpreting services.
All legislation introduced in the Legislative
Assembly is published in English, French,
and Inuktitut in accordance with the
Official Languages Act.

Consolidations of changes to acts

and regulations are also published in
English, French and in Inuktitut. The
Legislation division website publishes all

legislation in Inuktitut.

In 2017-18 there were five regulations
translated and published in Inuktut for
a total of 378 pages, and 25 bills were
introduced in the Legislative Assembly.
Also, between April 2017 and March
2018 there were 136 court proceedings
where interpreting services were provided
in Inuktut, here broken down by region:
e Baffin (Including lgaluit): 90 sittings
e Kivallig: 26 sittings

e Kitikmeot: 20 sittings

Nunavut Housing
Corporation (NHC)

Improved Access to Public
Services in Inuktut

This project aims to improve access

to residential and housing services

by ensuring reception and customer
services are available in Inuktut,
including notices, warnings and
instructions provided to tenants. The
funding is also used to support training,
workshops and translation that improve

Inuit Language public services.

In 2017-18 NHC materials were
translated into Inuktitut and Inuinnaqgtun
so that unilingual tenants and clients
could understand the requirements for
NHC programs, as well as notices such

as signs at housing offices.
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The 2016-17 NHC Annual Report
(Inuktitut and Inuinnaqtun)

The GN staff Condominium
Program (Inuktitut)

The GN staff Condominium Program
brochure, application form, NHC
Statutory Declaration of Occupancy
and NHC Statutory Declaration of
Residency (Inuktitut)

LHO Signage: NHC had signage
translated for the Baker Lake

LHO (Inuktut)

Condominium Translations: This
type of housing option is new to
many Nunavummiut. Translation
was provided to give clients a better
understanding of the program and
its requirements. (Inuktitut and
Inuinnagtun)

Building Trades Issues: Directorate
technical staff developed,

and had translated, a set of
training materials. (Inuktitut and
Inuinnagtun)

Fire Prevention Week Information

(Innuinnagtun)

Qulliq Energy Corporation
(QEC)

Improve Customer Services
and Communications in
Inuktut

Qullig Energy Corporation provides
Nunavut communities with safe,
reliable, sustainable and economical
energy supply and service. In 2017-
18 seventeen documents for public/

website distribution were translated, as

well as two presentations and nine other

documents (i.e. booklets, cards, promo

materials, etc.).

Documents translated included:

* Net metering materials

e Qullig logo

e Safety rulebook

e Generic e-signature

e Business cards

e Energy Wise cards

e Energy Wise colouring books

e Facebook promotion

* Nunavut Day colouring book

* Social media

e QEC website alternative energy
materials



Municipal Services

Department of Community
and Government Services
(CGS)

The following initiatives were undertaken
by the Department of Community and

Government Services.

Municipal Inuktut Training
Program

<Sa AogSdc Lo
oal® bLac

Funding for this project was provided
to the Municipal Training Organization
(MTO) to build Inuit Language capacity
in Nunavut's 25 municipalities by
offering courses in Inuktut to municipal

employees and volunteers.

Nunavut’s municipalities desire the use
of Inuktut in the municipal workplace
as it best serves the municipality,

their employees and their residents.

To facilitate the use of Inuktut in the
municipal workplace, the MTO offers

courses in Inuktut such as minute-

taking workshops. Training in Inuktut

encourages and strengthens the use of

Inuktut in the municipal workplace.

During 2017-18 the Municipal Inuktut

Training Program provided funding to

MTO for the development of two new

online courses, which will be offered in
2018-19:

e Management Communications:
Provides the necessary skKills set to
communicate efficiently in Inuktut in
the workplace. Content covers the
communication process, the writing
process, characteristics of written
communications, correspondence,
longer forms of writing, public
presentations, non-verbal
communication, and meetings.

¢ Municipal Customer Service: A self-
directed online course that gives
participants the fundamentals in both
English and Inuktitut. Topics covered
include: Roles of a public servant;
customer service, dealing with
difficult people, the communication
cycle, and development of a personal

action plan.

In addition, MTO delivered this five-
day workshop in Igaluit, which gave

participants the opportunity to learn
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about minute-taking for council

meetings and day-to-day operations. The

following topics were covered:

e |nuktitut typing

¢ The ICI standard writing system
e Writing skills

* Municipal terminology

Seven participants attended this training

workshop from six communities:
e Cape Dorset (1)

e Coral Harbour (2)

e Hall Beach (1)

e lgloolik (1)

e |galuit (1)

e Pond Inlet (1)

Support for Municipal
Compliance

This project provides funding to
municipalities to update municipal signs
and improve compliance with the Inuit

Language Protection Act.

Municipal governments have obligations
to include Inuktut on their public

signs, including emergency and

exit signs, posters and advertising.
Municipalities are also to provide in
Inuktut their reception, customer or
client services that are available to the
public. Contribution funding to support
compliance is provided to municipalities

on a project basis.

The following communities accessed
funds in 2017-18:

e Cambridge Bay

e Kimmirut

e |galuit

* Rankin Inlet

There were 155 municipal signs,
posters, and advertisements created in
Inuktut, 70 documents were translated,
and 53 employees provided reception
and client services in Inuktut in the
following communities:

e Cambridge Bay: 6 employees

e Kimmirut: 6 employees

e lgaluit: 35 employees

e Rankin Inlet: 6 employees



Municipal Services

Department of Culture
and Heritage (CH): Private
Sector Inuktut Support
Program

The Government of Nunavut is
committed to maintaining ongoing
dialogue with private sector
organizations to assist them in
administering and preparing to meet
their language obligations under the
language legislation. Following are
private sector activities under the Inuit

Language Implementation Fund.

This program provides grants to eligible
private sector organizations operating
in Nunavut that are seeking to improve
their compliance with the requirements
of the Inuit Languages Protection Act. In
2017-18 the Department of Culture and

Heritage funded the following projects:

Iqaluit Small Business Week
Workshop (Iqaluit Chamber
of Commerce)

A week of workshops covering legal and
financial basics for small businesses,
the self-employed and non-profits.
Learning activities were geared towards
peer-to-peer exchanges in both Inuktitut
and English.

Participants included entrepreneurs
preparing to start businesses, as well
as part-time and full-time business
owners. A change of venue was required
to accommodate larger crowds than

anticipated.

Workbooks Translated into
Inuinnaqtun (Nunavut
Tourism)

atl o biole, ob AN bio I
& CB®/oIE BLOMAT/Le™

BUSINESS, MARKET &
TRADE READY PROGRAM

This project involved translating
Nunavut Tourism’s Business Market
and Trade Ready Standards workbook
into Inuinnagtun. The workbook was
designed to provide tourism operators
with information about the tourism

industry and business operations.

Signage and Menu Translations
(Grind & Brew Ltd)
Translation of the restaurant’s menu

and signage.
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Inuit Language Plan
Language Training and

Sign Translation (Nunastar
Properties Inc.)

Training sessions were developed and
delivered to help Frobisher Inn hotel staff
and the Nunastar Rental team learn

common Inuktitut words and phrases.

Materials were developed, printed and
provided for the three training sessions,
and property signage, email signatures
and business cards were translated

into Inuktitut.

Inuktut language training and
documentation were provided to staff in
an effort to promote the use of Inuktut
in the workplace and community. In
addition, the project allowed Nunastar/
Frobisher Inn to share Inuktut
communication via verbal, print and

electronic media.

Signage and Uniforms:
English and Inuktut (Nunavut
Entertainment Inc)

Production of signage and staff apparel
in Inuktut. Also, signage was created for
off-screen and on-screen display at the
Astro Theatre, so that movie goers can

read information in Inuktut.

Atiigo Media Language
Protection Compliance
(Atiigo Media)

Translation of all public-facing
advertising and promotional materials
into Inuktitut, including website, signage,
promotional handouts, and trade show
material. In addition, a list of Inuktitut
greetings and common phrases was

developed for English speaking staff.



Management and Accountability

Department of Culture and

Heritage (CH)

The Department of Culture and

Heritage oversees the management

and accountability of the Inuit Language

Implementation Fund.

In 2017-18 funding agreements or
contracts were initiated with five

departments and two public agencies:

¢ Department of Community and
Government Services

¢ Department of Economic
Development and Transportation

¢ Department of Education

¢ Department of Health

¢ Department of Justice

¢ Nunavut Housing Corporation

e Qullig Energy Corporation

In addition, various consultants/firms

were engaged to assist the Department

in the advancement of initiatives such as:

To support the collaborative policy
framework development. This
framework will increase regional
capacity to plan, manage and
coordinate language initiatives.
The development of an Official
Languages Communication and
Services Policy on active offer,
communication with the public,
services to the public, Inuinnaqgtun
promotion and revitalization,
development of official languages
capacity.

To assist in the marketing and
communications for small business
grants by putting together an Inuktut

Promotion Campaign.
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FRENCH LANGUAGE
SERVICES

OBJECTIVE 1:
Support the planning, development and delivery of French
programs and services in Nunavut

Office of the Legislative Assembly

Proceedings of the Legislative Assembly
In 2017-18 the Legislative Assembly was unable to provide French Language
simultaneous translations, and any need for Hansard in French was

accommodated on a request basis.

Regarding translation and publishing of the records and journals of the
Legislative Assembly in French, no activities were undertaken, and funds were
transferred to other departments following discussion with the Department of

Canadian Heritage.

Regarding the advertising, publishing and printing of reports and other information
in French, the Office of the Legislative Assembly provides French translation for the
Research division only, in addition to advertising, printing and publishing of news

releases, reports and limited legislative sessional materials in French.
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Currently there is no tracking system to report on the number of ads published in
newspapers in French. However, 15 press releases were issued in French and 34

reports were made available in French.

Department of Justice

Acts, Regulations and the Nunavut Gazette

In 2017-18 the Lawyer/Legal Translator position ensured that the following territorial
bills, laws and statutory instruments were translated and published in French:

e 13 bills totalling 61 pages

e 20 acts totalling 121 pages

e 46 statutory instruments totalling 160 pages

The Nunavut Official Editor/Territorial Printer ensured that all appointments,
notices and other statutory instruments were published in French in the Nunavut
Gazette, totalling 168 pages, and six Acts were consolidated and published in

French.

Nunavut Court of Justice (NCJ)

Administration of Justice

In 2017-18 Court Services implemented a policy for staff that mandates the
written documentation of data relating to French Language proceedings including
file numbers, appearances, and time involved in providing French Language court

services.

The development of an optional survey for court participants to capture
satisfaction rates of court users in relation to language services has been

postponed.

Three weeks of French Language sittings in Igaluit took place in this reporting

period. In addition to the three circuit weeks, four trials proceeded in French.

There was interpretation required in French where the witnesses wished to
proceed in French. In addition to this there was one job competition process in

French for the written component.



Over 100 individuals were provided services at the front registry counter in

French over the course of the year.

Department of Culture and Heritage

Translation Services

The Department of Culture and Heritage's Translation Bureau processed about
1,358,866 words from English to French in 2017-18 and about 54,414 words
from French to English for a total of 1,413,280 words requested by 22 clients.
Services included translation, correction, revision, proofreading, updates, and

terminology.

Documents translated in French included press releases, several reports,
correspondence, web and social media posts, advertising, posters, public

education campaigns, and other program materials.

Two French reviewers/translators were hired in the third quarter of 2017-18;
positions that were previously vacant. In November and December 2017, two
French reviewers/translators received the following training on computer-aided
translation tools and translation management systems:

e Memsource tools (large projects)

* Introduction to GN translation tools

* MultiTrans flow and memsource tools

e Terminology tools: memsource and multiTrans

From December 2017 to March 2018, one reviewer/translator took the following
training from the GN:

e Indigenous Cultural Competencies

e Culture and Heritage Orientation Training Session

e Active Listening skills

e English Grammar (training interrupted for health reasons)

In February 2018, a reviewer-translator for French participated in the four courses
that are part of the Magistrad development program:
e Administrative translation: Idiomatic, part |

e Administrative translation: Idiomatic, part Il
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e Administrative translation: Idiomatic, part Il

e Administrative translation: Simplifying without leveling down

Translation project management tools (Flow and MultiTrans) continued to be
implemented to enhance productivity and terminology consistency. The Translation

Bureau managed a total of 2,486 unique documents for French in 2017-18.

During this fiscal year, 506 new terms were added in French to the Translation
Bureau's internal terminology databank, including names of divisions, programs,

and services.

Department of Executive and Intergovernmental
Affairs (EIA)

French Communications with the Public

There was a casual employee for the first half of the fiscal year; however, the
position was successfully staffed indeterminately in October 2017. Executive and
Intergovernmental Affairs in-house capacity and expertise is much improved since

then.

EIA issued 262 documents in French:

* 31 news releases

e 156 public service announcements
e 53 public health advisories

e 3 statements

e 8 Premier's Pages

* 11 GN newsletters

All new pages on the EIA website were posted in French.
Department of Finance

French Language Training for Public Servants

In 2017-18, Carrefour Nunavut was again contracted by the Public Service
Training division to deliver six French Language-training courses in Iqaluit and six
in decentralized communities (one each in Rankin and Cambridge Bay and two
each in Pond Inlet and Baker Lake). Levels included: Intro to French and Front-

Line workshop, and Beginner and French Breakthrough.



Some participants were not able to
attend or complete the courses due
to scheduling conflicts (busy work

schedules, duty travel, personal or

family iliness, etc.). Of the 62 enrolled
participants, 34 were Nunavut Inuit (55%) and 25 were front-line staff (25%). In total
59 participants graduated the courses. Completion rates for French courses were

similar to completion rates for other training offered by the Government of Nunavut.

All students completed a satisfaction survey at the end of each course.
Evaluations of the instructor and of the course content were uniformly high.

Copies of evaluations and course reports are available upon request.

Also in 2017-18, 44 bilingual bonuses were awarded for French across 10

territorial institutions.

Bilingual Public Services

Due to capacity issues this information was not tracked prior September 1, 2017.

Since that date, a tracking mechanism has been put in place to report results.

Since September 1, 2017:

e The staffing consultant received and responded to 12 enquiries in French;
therefore, French Language services were provided when required.

e Two resumes in French were received.

e All requests to have interviews conducted in French were provided; seven
were received, however there were no reference checks conducted in French
and no job offers in French were made.

e Three bilingual employees were hired.

A French Advertising Strategy is in place to ensure effective marketing of job
opportunities to the francophone community of Nunavut. This strategy is meant
to encourage and attract French-speaking and bilingual individuals to the GN. Job
ads are advertised in northern newspapers in all official languages of Nunavut,
including French. In addition, job ads are posted on the Government of Nunavut's

website in French.
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As of April 1, 2017, there were 543 job advertisements translated in French and
placed on the Government of Nunavut's website as well as in other northern
media. Biweekly ads were placed in Le Nunavoix, weekly radio ads were aired on
CRFT 107,3 and a weekly ad was placed on the CRFT website.

No resumes were received from Nunavut residents, and there were three
relocations to Nunavut for designated positions for the period September 1, 2017
to March 31, 2018.

Department of Health

Health Services in French

In September 2017, DPRA provided a Preliminary Evaluation Report on the

Department of Health Capacity Assessment to Offer Services in Inuktitut,

Inuinnaqtun and French.

e The findings reveal that the department currently lacks the capacity required
to offer services in these three languages throughout the health care system.
It also lacks the supports necessary to effectively strengthen language
capacity across the territory and meet its legal obligations under the NLCA,
the OLA and the ILPA.

* Many recommendations, by thematic areas,

IF YOU CANNOT COMMUNICATE
WITH YOUR PATIENT,

were put forth based on the findings. They also

YOUR PATIENT IS NOT SAFE
incorporate, where applicable, recommendations 1
presented in the Office of the Languages

Commissioner of Nunavut final report, Oct 2015:

If You Cannot Communicate with Your Patient,

On the contrary, it is a basic issue of accessibility,
safety, quality and equality of services.

Your Patient is Not Safe. The thematic areas are:
e Active Offer
e Policies and Processes X

e Training

Final Report - Octobar 2015

e Human Resources
¢ Methods of Interpretation/Translation
e Data Collection and Reporting

e Performance Evaluation



In November 2017, a consultant engaged by the Department of Health produced
a document entitled Government of Nunavut, Department of Health Capacity

Assessment to Offer Services in Inuktitut, Inuinnagtun and French: Options Report.

This report presents information on all recommendations presented in the
Preliminary Evaluation Report for the consideration of the department. Based on
decisions moving forward, the department will need to conduct a full costing of

the selected recommendations and determine their feasibility.

Just as the preliminary evaluation report was a precursor to this report, the
options report will form a strong foundation for development of the Department

of Health Language Plan (e.g. actions, communications, costs).

An Action Plan identifying actions, expected outcomes, timelines from short term
(1-2 years), medium term (3-5 years) and long term (5-10 years), was drafted
March 15, 2018. Implementation will begin in 2018-19.

The Office of Patient Relations does not track concerns based on language. It
is therefore not possible to provide the number of French-speaking patients

who have accessed Office of Patient Relations services in 2017-18. The Office
of Patient Relations has increased outreach to francophone clients by hiring a

French Language client services coordinator on a relief contract.

A job opening for a French medical interpreter position will be advertised within
the next fiscal year. Qikigtani General Hospital (QGH) does not currently have
the resources to collect data such as the number of French-speaking patients
who receive interpretation services. However, there are French-speaking staff

available to assist in cases that require French interpreting services.

Department of Education

Communications and Promotional Materials
This fiscal year the Department of Education issued and published French
versions of written instruments intended to the French-speaking public and

educational staff.
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Seven materials and/or books were translated, edited, printed and published into
French:
* Ateaching resource on the Nunavut Agreement was translated for French-
speaking educational staff and students:
* Nunavut Agreement- Teacher’s Guide (translation of 15,973 words)
e Two books for members of the francophone community and francophiles:
* The Ethnographic Recordings of Inuit Oral Traditions (translation of
70,724 words)
e Marine Mammals of Nunavut (editing of 22,399 words)
e Areport, a plan, and two letters:
e Annual Report 2015-16 (translation of 15,743 words and layout)
* Annual Plan 2017-18 (translation of 4,810 words}
* Quassa to Mulroney (translation of 893 words) - a letter

e Invite us to community (translation of 146 words) - a letter

In addition to these materials, there was one advertisement in French: Teacher
Campaign Strategy (translation and editing of 836 words).

All Departments

Designated Bilingual Positions
In 2017-18, 43 bilingual bonuses were awarded across multiple territorial

departments. See the chart on page 55 for the numbers for each department.
City of Iqaluit

Municipal Communications and Services

In 2017-18, City of Igaluit funding was used to provide French Language support
in the following areas:

e Public Service Announcements/News Releases/Cut-lines: 73

e Policies: 2

e Programs: 40

* External Presentation: 1

* End-of Year Newsletter: 1

e Other (posters/advertising material): 15



DEPARTMENT 2016-17 | 2017-18
Culture and Heritage 2 4
Community and Government Services 2 2
Economic Development and Transportation 4 3
Education 9 11
Executive and Intergovernmental Affairs 2 3
Family Services 1 3
Finance 4 3
Health 11 7
Justice 5 6
Office of Legislative Assembly including the Language Commissioner 5 1
TOTAL 45 43

The City also produced an end-of-year newsletter that provided highlights of key
projects and success stories. In addition to English and Inuktitut, the material was
also translated into French, to ensure the information could be accessed by all

residents in the language of their choice.

In addition, funding was used to provide support to the Council Town Hall event
that was held November 23rd at the Frobisher Inn. This event was an opportunity
for the Mayor and Council to update residents on key files, as well as answer
questions from the audience. Translation of the presentation was also provided in
French, and simultaneous translation/interpretation into French was also offered
at the event. The end result was a more engaged audience, who were able to

receive the information in the language of their choice.

Note: The City of lgaluit is looking at the possibility of working with French
Language agencies in Igaluit to help expand its database on the number of
people who offer this service in Igaluit. This would improve its capacity in making
this service available and can be provided at key events. The City is also looking
at holding a roundtable with the francophone community, to see how the City is

currently doing in meeting the needs of this important stakeholder group.
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Igaluit Centennial Library

From December 2017 to March 2018, a total of 490 French patrons visited the

Igaluit Centennial Library, for an average of 120 a month.

The lgaluit Centennial Library further held eight French reading programs
throughout the 2017-18 fiscal year. The programming is usually undertaken by a
volunteer found by the Friends of the Library. The programs consist of reading a
few children's books and having children make crafts that they can bring home.
The programs were held on Saturday afternoons. A total of 70 parents and
children participated in in these programs, with an average of 8-10 people in

each program.

Nunavut Public Library Services purchased 790 new French Language book titles
this year. In addition, 295 French Language books were in circulation across
Nunavut, mainly in lgaluit, but also in Kugluktuk, Cambridge Bay and Clyde River.

Promote the Vitality of the French Language Community in
Nunavut

Department of Culture and Heritage

Community Initiatives

Six community-based initiatives were funded in 2017-18 in priority areas such as

early childhood education, communications, immigration, and health:

1. Aakuluk daycare offered French Language programming as part of a twelve-
week program taught by two local French Language instructors. The lessons
were designed to meet the early childhood learning goals (counting, learning
the alphabet in French, etc.) Thirty-two children were engaged in French
Language learning over the period of the program. Parents, both francophone
and non-francophone, remarked happily that their children were coming

home using French Language that they had not previously known.



2. The Association Francophone du Nunavut's (AFN) project Le Nunavoix is

Nunavut's only French Language newspaper. It is published biweekly by the AFN
and plays a central role to ensure that Nunavut's francophone population stays
informed on territorial government programs and services. Le Nunavoix issued
23 editions this year, with 150 copies being distributed for each edition. It was
also distributed electronically to more than 200 people living within and outside
of Nunavut, as well as through Facebook. More than 120 volunteer hours were
put into the project through the collaboration of 14 volunteers and associates.
The Association Francophone du Nunavut's (AFN) project CFRT 107,3 FM is
Nunavut's only French Language radio station, communicating government
affairs and community information to its listeners as well as ensuring that
French Language obligations are met under the Nunavut Official Languages Act.
This year, 3,500 microcapsules were featured on the air. A contract was issued
for the morning show and news bulletin, making government information, local
news, activities and current affairs available to the French community.

The Réseau santé en francais au Nunavut (RESEFAN) continued to welcome

and integrate nine practicum students to the community. The program

highlights the need for French Language services and delivers these services
to the community. Students from La cite Collégiale and the University of

Ottawa participated as follows:

* One speech-language pathology student, one student in pharmaceutical
studies, two students in respiratory therapy and one student studying
specialized education from la Cite Collégiale.

e Two speech-language pathology students, one student in social work and
one occupational therapy student from the University of Ottawa.

The project was supported by various partnerships including those mentioned

above, as well as the Department of Health and the Department of Family

Services of the Government of Nunavut, I'Ecole des Trois-Soleils, the CPE

Les Petits Nanooks, Nunavut Arctic College, the Ministére de la Santé and la

Société Santé en francais, Vicky Laframboise and the Northmart pharmacy.
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5. The Centre de la Petite Enfance (CPE) Les Petits Nanooks offered five
professional training sessions to their employees (three permanent staff,
one summer student). The training was given by a pedagogical advisor
and addressed the current needs of the children and the center. A literacy
consultant was also contracted to offer a two-day training on how to make
story time dynamic and engaging for the children. The training was offered
to the community and had six participants with nine children in attendance
for the final story time. Cultural activities were also offered in French to the
children and their families through Inukpak outfitting group; these included
dogsledding, a dog yard visit, and seal skinning.

6. Carrefour Nunavut launched their new website and saw a 55% increase in
traffic. The upgraded website aims to provide information to newcomers
before their arrival and during their integration. The website features a "Guide
to Nunavut" with valuable information pertaining to living in Nunavut, video
capsules and interviews with members of the community as well as an activity
and event section to keep the community informed and engaged. Carrefour
Nunavut also hosted three events: a website inauguration, a Christmas brunch
and a summer brunch, which brought together a total of 112 people (59 of

them children).

Improve Management and Accountability

Department of Culture and Heritage (CH)

Coordination, Management, Monitoring and Evaluation
In February 2018 two new French Language program officers were hired under
Francophone Affairs. Francophone Affairs chaired the Interdepartmental Working

Group on French Language Services, which met five times in 2017.

Research continues into policies, frameworks and concepts already in place in
Canada or abroad that would meet our needs in Nunavut. This information is

being used to develop a policy that will assist departments and public agencies in



the delivery of their communications and services to the francophone community,
in the same way it is offered in all other official languages. This work will continue

in the new fiscal year.

Research is also taking place on best practices in the design and delivery of
an active offer of services in French, while taking into consideration the unique

linguistic and cultural realities of the territory.

As a contribution to an active offer of services in French, the Department
designed pins that identify GN employees who speak French to encourage

communication in French.

The Department of Culture and Heritage continued to promote the service

through advertisement in the local French Language paper Le Nunavoix {23

biweekly ads) as follow:

e 23 ads of En francais, s.v.p.

e 4 ads related to calls for proposals providing opportunities to access funding
through grants and contributions.

e 2 ads for the Minister in relation to the Rendez-vous de la francophonie

The Department will be developing internal resources to coordinate the
management of language programs and plans and provide guidance to
departments on their language initiatives, as well as developing communication

tools to promote government services in French.

f The Ligne 5544 is a referral call system where any
members of the public can access via phone or email
information about territorial government programs in French.
In 2017-18, one enquiry was made through the Ligne 5544

service. The Department will be looking at options to promote

this service.

The Department of Culture and Heritage centrally administers French Language
funding through service agreements with recipient territorial institutions. In
2017-18, five departments and two territorial institutions (Office of the Legislative
Assembly and the Office of the Languages Commissioner) and one public agency

(City of Igaluit) received funding for French Language programs and services.
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Most reports were submitted in time, with the exception of two. Unfortunately,

Francophone Affairs did not have the staffing capacity to undertake appropriate

follow-ups.

Since not all reports were received, the final certified annual report of activities

and expenditures could not be completed on time. This report will form the basis of

the Minister of Languages Annual Report to the Legislative Assembly of Nunavut.

Office of the Languages Commissioner

Enforcement of French Language Rights

The investigator/researcher officer position at the Office of the Languages

Commissioner supported the achievement of the following activities:

60

The Office of the Languages Commissioner of Nunavut (OLC) recorded 13
concerns. Two out of 13 concerns (15.4%) were filed by francophones. The
inquiries related to the Government of Nunavut hiring process, signage and
advertising.

Each year, the OLC conducts a written communication review attributing a
score to territorial institutions issuing simultaneously in all official languages
news releases, public service announcement releases, public health
advisories, statements, position statements and bulletins. In 2017-18, 93%

of all 336 communications were issued in French.

The OLC conducted an email verification to monitor GN's compliance in
communicating by email in all official languages. To achieve this, emails about
different governmental programs and services were sent to GN departments
in Inuktitut, Inuinnaqgtun, English and French. The emails were sent to email
addresses found on the Departments' websites and in the employee directory.
A total of 160 emails were sent to 10 departments about 40 programs and
services. Answers to emails in French were slightly faster (0.8 day) than in
English (1 day) but had a lower response rate (69%) than English (88%).

The 2017-18 annual report will be tabled in the Legislative Assembly in
September 2018.



¢ In March 2018, the OLC developed communication tools and promotional
activities for Les Rendez-vous de la Francophonie. Language rights were
promoted by using print and radio ads, our website and Facebook page, and

by holding a contest on language rights.

Official Languages Promotion Fund

The legislation provides for the establishment of the Official Languages

Promotion Fund, which is a special account in the Consolidated Revenue Fund.

The fund promotes several goals, including recognizing and advancing the equal
status, rights and privileges of the official languages of Nunavut, strengthening
the vitality of the francophone and Inuit Language communities, and creating a

positive environment for their cultural expression and collective life in Nunavut.

The capital of the fund may be drawn from fines or penalties from violations
of the Official Languages Act and the Inuit Language Protection Act, from

donations, bequests and other payments directed to the fund, and from a

working capital advance to the fund from moneys appropriated by the legislature.

In 2017-18, the balance of the account was $121. No new monies were credited
to the fund.

Note: In 2017-18 a penalty of $20 was assessed to the fund because no new

monies were credited.
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TRANSLATION
SERVICES

The Department of Culture and Heritage
Translation Bureau

Departments of the Government of Nunavut and public agencies
are required to issue public documents in accordance with
Nunavut’s Official Languages Act and Inuit Language Protection
Act. The Translation Bureau of the Department of Culture and
Heritage provides translation services in Inuktut (both Inuktitut
and Inuinnaqtun), French and English to departments and

approved public agencies.

In 2017-18, the Bureau processed requests for 23 client
departments and public agencies for translation, correction,
revision, proofreading, updating and terminology services. The
Bureau processed a total of 4,967,884 words in all languages,
representing approximately 20,020 pages of text in 4,575
documents. This represents a decrease of 15% in production

volume from the previous fiscal year.

Words processed for Health, Finance and Executive and
Intergovernmental Affairs represented 41% of the total production

of the Translation Bureau this fiscal year.
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WORDS PROCESSED: PREVIOUS YEARS COMPARISON

ALL
FISCAL YEAR # REQUESTS INUKTITUT INUINNAQTUN | FRENCH LANGUAGES
2016-17 3,963 2,609,786 1,503,205 1,703,584 5,816,575
2017-18 3,545 2,199,815 1,354,789 1,358,866 4,967,884
Volume
Increase/ -418 -409,971 -148,416 -344,718 -893,295
Decrease
% INCREASE/ ) o i o 800 ) o ) o
DECREASE 10.5% 15.7% 9.9% 20.2% 15.2%




WORDS PROCESSED: BY CLIENT AND LANGUAGE

DEPARTMENT ENGLISH FRENCH INUKTTUT INUINNAQTUN | TOTAL WORDS
Finance 25,105 276,213 362,658 163,996 827,972
Executive & Intergovernmental Affairs - 127,134 307,117 140,481 574,732
Health & Social Services 4,514 165,749 236,388 244,148 650,799
Legislative Assembly - 74,637 136,569 77,578 288,784
Environment 134 14,896 152,730 42,691 210,451
fr‘;‘r’]';‘[’);“ri;g:;’e"’pme”t & 6,955 41,014 74,508 38,216 160,693
Family Services - 50,854 92,678 51,877 195,409
Qullig Energy Corporation - 104,397 72,573 81,738 258,708
Justice 2,690 61,703 81,310 66,479 212,182
Education 4,807 131,671 295,437 174,509 606,424
Community and Government Services - 93,492 123,401 91,743 308,636
Culture and Heritage 9,557 82,289 72,851 64,757 229,454
Nunavut Arctic College - 21,871 50,575 17,743 90,189
\éV:r::‘fnri':siSoa;ety & Compensation - 73 31,433 15,711 47217
gf[i\fjngime Languages Commissioner 162 1170 361 361 2,054
Representative for Children and Youth 251 81,279 30,135 47,220 158,885
Nunavut Housing Corporation - 1,159 42,579 2,022 45,760
Commissioner of Nunavut - 4,180 4,551 2,613 11,344
gglljliritil:lunavut Status of Women i 5,306 5,239 5,234 15779
Nunavut Business Credit Corporation - 10,234 11,117 9,724 31,075
ﬁzr;arcliision scolaire francophone du 239 i 204 ) 443
Inuit Ugausinginnik Taiguusiliugtiit - 9,545 13,849 15,948 39,342
Translations Account - - 1,552 - 1,552
GRAND TOTAL 54,414 1,358,866 2,199,815 1,354,789 4,967,884
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EXPENDITURES

2017-18 Official Languages Expenditures

2017-18 EXPENDITURES
DEPARTMENT OF CULTURE AND HERITAGE

Official Languages Branch
THIRD PARTY FUNDING

BUDGET

$10,871,000

BUDGET

ACTUAL
$9,336,123
ACTUAL

Inuktut Language Initiatives $4,100,000 $4,099,999
French Language Services $3,672,758 $3,146,524
Development of Arts and Culture - French $75,000 $74,600

The Department of Culture and Heritage spent $9,336,123 in 2017-18 for its official

language programs and services, which included translation services, Inuktut and

Francophone Affairs programs, grants and contributions to community-based Inuit

language initiatives and supporting the implementation of Ugausivut priorities by

departments and public agencies.

This was complemented with third-party federal funding under the Canada-Nunavut

Agreement on French Language Services and the Inuktut Language 2016-2020

and the Canada-Nunavut Agreement on the Development of Arts and Culture in the

Francophone Community 2014-2018.
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